7 ¢pespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AIIIUTE NPAB IOTPEBUTEJIEHA

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-D3, ot 17.12.99 N 212-D3, ot 30.12.2001 N 196,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N
140-@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-@3, ot 25.10.2007 N 234-P3, o1
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-@3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-@3, o1 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-93 (pen. ot 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, oT
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-®3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH perynupyeT OTHOIICHHS, BO3HHMKAIONIME MEXIy MOTpeOUTeIsIMH U
W3TOTOBUTENSIMU, HCITIOJIHUTEIISIMU, HMMIIOPTEpaMH, TPOJABIAMH, BJIAJEIbIIaMH arperaTopoB
uHbopMaluu 0 ToBapax (yciyrax) npu ImpoAake TOBapoB (BBIMOIHEHUHU pabOT, OKa3aHUU YCIYT),
YCTaHABIIMBACT IpaBa MOTpPeOWTENCH Ha MpHOOpeTeHue TOBapoB (paboT, YCIIyT) HAJICKAIICTO
KayecTBa U OE30MACHBIX AJIS )KU3HH, 3I0POBbS, UMYLIECTBA MMOTPEOUTENEH U OKpYXKAIOIIe cpebl,
nojy4yeHue nHpopMmalnuu o ToBapax (paborax, yciyrax) U 00 MX HM3FOTOBHTENSX (MCIIOJHUTENSX,
MpoJIaBIax), O BIAAEIbIaX arperaTopoB HMHQPoOpMamuu O ToBapax (yciayrax), MPOCBEIICHUE,
TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TAKKE OIpPEesseT MEXaHHU3M
peanuzanuu 3TuX 1mpas. (B pea. DenepanbHbIXx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93, ot 29.07.2018 N 250-D3)

OCHOBHBIE MOHATHS, UCIIOJIB3YEMbIC B HACTOAIICM 3aKkoHe:

NOTpeOUTENh - TPAXKIaHUH, UMEIOIINI HaMepeHUe 3aKa3aTh WIHM NMPUoOpecT JTUOO 3aKa3bIBAIOLIH,
NPUOOPETAIONTNI WM UCTIONB3YIONINI TOBaphl (pabOThl, YCIYrd) UCKIIOYUTEIBHO IJIS JIMYHBIX,
CEMEHHBIX, JOMAITHUX U UHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBJICHHUEM MNpeINPUHUMATEIbCKON
nesitenbHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

U3TOTOBUTENb - OpPTraHW3allds HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (OpPMBI, a TaKxke
WHIUBUIyIbHBIA TIPEANPUHUMATENb, MPOU3BOIAIINE TOBAPHI JIJIsl pealu3aiui rnorpeourensim; (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

UCIIOJTHUTENIb - OpraHM3allisl HE3aBHCHUMO OT €€ OpraHHW3allMOHHO-TIPaBOBOM (OpMBI, a TaKxke
UHIMBUAYANbHBI TNpEANPUHUMATENb, BBIMOJHSAIONIME pa0dOThl MM  OKa3bIBAIOIIUE YCIYTH
OTPEOUTENISAM 110 BO3ME3THOMY J0T0BOpY; (B pea. PemepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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OpoJaBel] - OpraHu3alys HE3aBHCHUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOMH (OpPMBI, a TaKxke
UHIVMBUAYAIbHBIA MpeAlpUHUMATENb, PEAINU3YIOIIHe TOBAaphl IMOTPEOUTENAM IO JOrOBOPY
KyIUIH-TIpoJaky; (B pea. enepanbpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao3arr - Yrparun cuiy. (B pen. OenepanbHoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboOThl, YCIYrd) - HECOOTBETCTBHE ToBapa (pabOThl, YCIyrH) WU
00s13aTeNIbHBIM TPEeOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM MM IOpPSIKE,
WIN YCJIOBUSIM JIOTOBOpa, (IIPU MX OTCYTCTBUH HJIM HEIMOIHOTE YCIOBHI OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUAM), WIM IIeNsAM, Ui KOTOpbIX ToBap (paboTta, yciyra) Takoro poja OOBIYHO
UCTIONIB3YETCSI, WM TENsIM, O KOTOPBIX MpoJaBel] (MCIOJHHUTENb) ObUT TIOCTaBJIIEH B M3BECTHOCTH
noTpeOUTeNeM MPU 3aKIIOYEHUH JIOTOBOPA, MM 00pa3iy U (WJIK) ONMCAHUIO MPHU MPOJake ToBapa
no obpasmy u (wim) mo omucanuto; (B pen. deaepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBII HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJIOCTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX pacxXoJO0B WM 3aTpaT
BPEMEHH, WM BBIABIIAETCS HEOJHOKPATHO, WU IMPOSABISETCS BHOBB I1OCIE €r0 yCTPAHEHUS, WM
npyrue mono0Hble HemoctaTkd; (B pen. DemepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0e30MacHOCTh ToBapa (paboThl, yCIyTH) IS JKU3HH,
3I0pOBbsI, HMMYIIECTBAa MOTPEOUTENST U OKpYXarolled cpeasl Npu OOBIYHBIX YCIOBUSAX €ro
UCIIOJIb30BaHUs, XPAHEHUs, TPAHCIOPTUPOBKH U YTUIM3alMHU, a Takke 0e30MacHOCTh Mpolecca
BBITOJIHEHHSI pabOThI (OKa3aHUs YCIIYTH);

YIOOJTHOMOYEHHAss  W3rOTOBUTENEM  (MPOJABLIOM)  OpraHu3aluss WId  YHOJHOMOYCHHBIN
U3rOTOBUTENIEM (MIPOJABLOM) WHJIMBUIYaJbHBIA MpeANpUHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHM3alys WIM YNOJHOMOYEHHBIM WHAMBHAYAIbHBI MpeaNpUHUMATEIh) - OpTraHHU3allus,
OCYILECTBIISIONIAsT ONPEACICHHYIO NEITeIbHOCTh, WIM OpPTaHHW3allvs, CO3/laHHas Ha TEPPUTOPUHU
Poccutickoii ®enepannun n3rotroBuTesieM (IpOAaBIIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJIHSIOUINE OINpeeeHHbIe (PYHKIIMM HAa OCHOBaHHMM JIOTOBOpA C
U3rOoTOBUTENEM (IIPOJABLOM) U YIIOJIHOMOYEHHbIE UM HA MPUHATUE U YAOBIETBOPEHUE TPeOOBaHUIA
HOTpGGI/ITeﬂeﬁ B OTHOIICHHWM TOBapa HCHAAJICKANICTO KadCCTBa, HI/I60 HHI[HBHI[yaHLHBIﬁ
MpEaNPUHUMATEND, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepannuu, BbITOJIHSIIOMIMI
orpezeNieHHbIe (PYHKIIMA Ha OCHOBAHHH JIOTOBOpPA C M3TOTOBHUTENEM (TPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOJABILIOM), U YIIOJTHOMOUYEHHBIM UM Ha IPUHATHE U
yIOBJIETBOPEHUE TpeOOBaHUI MOTpeOUTENel B OTHOIICHWH TOBapa HEHAJICKAIIero KadecTsa; (B
pen. ®enepanbroro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHCHMO OT  OpPTaHW3aI[MOHHO-NPABOBOW  (OPMBI  WIIH
WHIMBUAYAIbHBIA MPEINPUHUMATENb, OCYIICCTRIISIONME HUMIIOPT TOBapa Ui €ro MOCIeIYIOUICH
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu; (B pen. enepanbHoro 3akona ot 21.12.2004
N 171-®3)

BlIajieNien] arperaropa uH(opManuu o ToBapax (yciyrax) (mamee - BIajeselr] arperaropa) -
OpraHM3alis HE3aBUCUMO OT OPTraHHU3AI[MOHHO-TIPAaBOBOW (OpMBI JTHMOO HWHIWBUIYATbHBIHA
NpeapUHUMATEIb, KOTOpbIE  SIBISIIOTCS  BIQAENbLAMU  MPOTPaMMbl  JUISl  AJIEKTPOHHBIX
BBIYMCIUTENbHBIX MalIMH Y (WIKM) BiaJenblaMu caiita © (WIM) CTpaHULBl caidta B
nH()OPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceth  "MHTepHEeT" W  KOTOpBIE MPEIOCTABIISIIOT
NOTPEOUTENI0 B OTHOIICHWU OMPEICIICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeajoKeHHeM TmpojaBua (MCHOJIHHUTENS) O  3aKIIOYEHUH JO0roBOpa
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KYIUTH-TIPOJIAKU TOBapa (JIOTOBOpa BO3ME3AHOTO OKAa3aHHs YCIYT), 3aKIIOYUTh C MPOIABIIOM
(McTioTHUTENIEM) JIOTOBOP KYIUIU-TIPOJAXH (JIOrOBOP BO3ME3JTHOTO OKAa3aHHS YCIYT), a Takke
MPOU3BECTU MPEIBAPUTEILHYIO OIUIATy yKa3aHHOTO ToBapa (YyCIyTrH) MyTeM HAaJINYHBIX PAacueTOB
aubo0 TepeBojia ACHEKHBIX CPEICTB BIIAJEIbIy arperatopa B paMKax TNPUMEHSIEMBIX (opm
OC3HAIMYHBIX PACUYETOB B COOTBETCTBUM C IHyHKTOM 3 crtaThu 16.1 HacTosimiero 3akoHa W
®enepanbubiM 3akOHOM OT 27 utoHd 2011 roga N 161-®3 "O HauroOHAIBHON TIJIATEXKHOM cucTeMe'.
(B pen. ®enepanbHbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0uiue noJj10xeHU s

Crarb4 1. [IpaBoBoe peryJiupoBaHye OTHOIIEHU B 00J1aCTH 3a1IIUTHI
NpaB noTpedouTeIeH

1. OTtHOIEHUs: B OOJACTH 3aIIUTHI TIpaB MOTpeOUTened peryiaupyrorcs ['paxkaaHCKUM KOJEKCOM
Poccuiickoit ®enepanuu, HacTOSIMIUM 3aKOHOM, APYTUMHU (eAepalbHBIMU 3aKOHaMH (Janee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMHU MHBIMU HOPMATUBHBIMH MPABOBBIMHU aKTaMU
Poccuiickoit ®eneparmu. (B pen. Penepanproro 3akona oT 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BhpaBe Nopydarh (enepaibHbIM OpraHam
HUCIOJIHUTEIbHON BIIACTH IMPUHHUMATDH aKThbI, COACPIKAIINEC HOPMBI O 3allIUTC IIpaB HOTpG6HT€JICfI.

[TpaButensctBO Poccuiickoit ®Penepauuu BopaBe u3AaBaTh I HOTpPeOUTENs M MPOAABLA
(M3roTOBUTENS, HCIOJHUTENS, YHNOJHOMOYEHHOW  OpraHM3alM WM YIIOJHOMOYEHHOTO
UH/IMBUAYAJIbHOTO NMPEeANPUHUMATENS], UMIIOPTEPA, BIIaJielblia arperatopa) npaBuia, 00s3aTebHble
IpU 3aKII0YEHUH U UCIOJHEHUH IyOJIMYHBIX JIOTOBOPOB (I0rOBOPOB PO3ZHMYHOM KYIIJIU-TPOJIAXKH,
9HEeprocHalKeHus, JOrOBOPOB O BHIMOJIHEHUH paboT U 00 oka3aHuu yciyr). (B pen. PenepaibHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Ytpatun cuiy. (B pea. @enepanbaoro 3akona ot 18.07.2011 N 242-D3)

Crarbsa 2. Me:xkayHapoanbie 10rosopbl Poccuiickont @denepanun

1. Ecin mexayHaponHbiM gorosopoMm Poccuiickoit @enepanuu yCTaHOBIEHBI MHBIE IPAaBUJIA O
3allMTe MpaB [OTpeduTened, uYeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIUM 3aKOHOM,
IPUMEHSIOTCS paBUjla MEKIyHapoIHOro norosopa. (B pen. denepanpHoro 3akoHa ot 08.12.2020
N 429-®3)

2. Pemenus MeXrocygapCTBEHHBIX OpPraHOB, HPHUHATHIE HAa OCHOBAHMM  IIOJIOKEHHM
MEXIYHapOoAHbIX aoroBopoB Poccuiickoii denepanyu B UX HCTOJIKOBAaHWHU, MPOTHUBOpEYALIEM
Koncruryninu Poccuiickori @enepannu, HE MOUIeKAT HUCHONHEHUIO B Poccuiickon denepanun.
Takoe mnpoTHBOpeYHMEe MOXET OBITh YCTAaHOBJIEHO B TOpSJKE, OINpelelIeHHOM (enepanbHbIM
KOHCTHTYIIMOHHBIM 3aKOHOM. (B pen. denepanbroro 3akona ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo norpeduTesieid Ha NMpocBelIeHUE B 00J1aCTH 3aALIUThHI
NpaB norpeoduTesIen

1. IIpaBo moTpebuTenell Ha MPOCBEIICHNE B 00JIACTH 3aIMTHI MpaB MOTpeduTeNeil odecrneunBaeTcs
IIOCPEACTBOM BKJIIOYCHHS COOTBETCTBYIOUIMX TpeOOBaHWH B (QelnepaibHble TOCyJapCTBEHHBIC
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o0Opa3oBaTeNbHbIC CTAHIAPTHI K 00pa30BaTEIbHBIE IPOTPAMMBI, & TAKKE TTOCPEICTBOM OPTaHHU3AINH
cucTeMbl nH(popMaluu moTpeduTenei 00 ux mpaBax U 0 HEOOXOIUMBIX JCHUCTBUAX IO 3aIIUTE ITUX
npas. (B pen. enepanbhbix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B mensx peanuzanuu mpaBa TNoOTpeOuUTENe Ha MPOCBELIEHHWE B O0NACTH 3allUThl MPaB
noTpeduTeNeii opraH TOCYIApCTBEHHOTO HAI30pa OCYIIECTBISCT (OPMHUPOBAHHE U BEICHHE
OTKPBITOTO ¥ OOIIEAOCTYIMHOTO TOCYAapCTBEHHOTO MH()OPMAIIMOHHOTO pecypca B 00JIaCTH 3allIUThI
IpaB MOTPeOUTENCH, KauecTBa U 0€30ITaCHOCTH TOBApOB (padoT, yCIIyT) B MOPSIKE, YCTAHOBICHHOM
[TpaButensctBOM Poccuiickoii ®denepauuu. (B pea. denmepampHoro 3akona ot 11.06.2021 N
170-®3)

Crarbs 4. KauecTBo TOBapa (padoTbl, yCayrua)

1. IIponaBen (ucmosHUTENB) O0s3aH MepeaaTh MOTPEOUTENIO TOBAP (BHITIOJIHUTH PaboOTy, OKa3aTh
YCIyTY), KAaUeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTcyTcTBHM B JOTOBOpPE YCIOBHM O KadecTBE ToBapa (paboThl, YCIyru) mpoaaBell
(ucniomHHUTENb) O00s3aH TepeAarh MOTPEOUTENI0 TOoBap (BBITOJHUTH pabOTy, OKazaTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO NMPENbABIIEMbIM TPEOOBAaHUSM M IPUTOAHBIN AT LeseH, A KOTOPBIX
ToBap (paboTa, yciayra) Takoro pojaa oObIYHO Hcmoyib3yeTcsd. (B pea. depepanbHOro 3aKOoHa OT
25.10.2007 N 234-93)

3. Ecnm mponaBenr (MCHIOMHUTEINB) MPH 3aKIIOYSHUH JOTOBOpa OBLT MOCTABIICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LIENSIX MPUOOpETeHHs TOBapa (BBIIIOJHEHUSI Pa0OThI, OKa3aHHs YCIYTH),
npozaser] (MCIOJIHHUTENh) 00s3aH TepeaaTh MOTPEOHWTEN0 TOBap (BBITOJHUTH PabOTy, OKa3aTh
YCIYTY), IPUTOTHBIN JIJIS1 HCIIOJIb30BAHHS B COOTBETCTBUH C ATUMHU IICIISTMH.

4. Tlpu pogaxe ToBapa o 00pa3iy W (WJIM) ONMMCAHHIO TPoJaBel] 00s3aH NepenaTb MOTPEeOUTEIIo
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

4.1. Tlpm mnponmaxe OTHENBHBIX BHJIOB TEXHHYECKH CJIOXHBIX TOBAapoOB C IIPEIBAPUTEIHHO
YCTAHOBJICHHBIMHA IIpOrpaMMaMu JIiA SJICKTPOHHBIX BbBIYUCIIMTCIBHBIX MalluH HOTpe6I/IT€J'IIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HMCIOJIB30BaTh OT/AEIBHBIC BHIbl TEXHUYECKH CIIOKHBIX TOBApOB C
npeaBapuTCIIbHO YCTAHOBJICHHBIMH IIpOorpaMMaMH JIsd 3JICKTPOHHBLIX BBIYMCIMUTCIIBHBIX MAalllWH,
CTpaHaMH IPOUCXOXKACHHS KOTOPBIX sBIstOTCs Poccuiickas Denepaiust Wi Apyrue rocyaapcrsa -
wieHbl EBpa3smiickoro SKOHOMHYECKOTO CcoOro3a. llepedeHb OTIENBHBIX BHAOB YKa3aHHBIX
TEXHHYECKH CIIOKHBIX TOBApOB, TOPSAIOK COCTABJICHUS W BEACHUS IEPEYHS NPOrpaMM st
SJICKTPOHHBIX  BBIYHUCIUTCIIBHBIX MAIlHWH, CTpaHaMM TPOUCXOXKIACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas denepanus win Apyrue rocy1apcTsa - wieHsl EBpa3uiickoro 5KOHOMHYECKOTO COI03a U
KOTOPBIC OOJIKHBI OLITH npeaBapuTCIIbHO YCTAHOBJICHBI, H TIIOPAJOK HX HpeI[BapI/ITeJ'IBHOI\/JI
YCTAaHOBKHM, BKJIIOYas TpeOOBaHMsA K (DYHKIMOHUPOBAHUIO, ONpeAesiorTcss IlpaBUTENBECTBOM
Poccuiickoit ®enepauuu. (B pen. denepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTenbHO YCTaHOBIEHHBIE NPOrpaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAalIlH,
HCIIOJIb3YyCMBIC HOTpGGI/ITeHGM Ha OTACJIBHBIX BUAAX TCXHUYCCKHU CIIOXHBIX TOBAPOB AJId JOCTYIIA K
nH(opManuy Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHET", MOIKHBI
O6GCH€‘-II/IBaTB BO3MOXHOCTb HCIIOJIB30BaHUA 663 JOIMOJIHUTCIIbHBIX HACTPOCK (HO YMOH‘-IaHI/IIO)
MMOMCKOBOM CHCTEMBI, CTPAHOW MPOMCXOXKICHHS KOTOopoH siBisiercsi Poccuiickas ®deneparus wimn
JIpyrue rocyaapcTna - wieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOPSIIKE, YCTAHOBIEHHOM
[IpaButenscTBOM Poccuiickoit Denepamuu. TpeOoBaHMS K yKa3aHHOW ITOMCKOBOW CHCTEME U



https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l1324
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10

NOpSAZIOK €€ ompenesneHus ycraHaBnuBaroTcs IlpaButensctBom Poccuiickoit denepauuu. (B pen.
DdenepanpaOro 3akona ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

IIpenBapuTenbHO YCTAHOBJICHHBIE NPOTPAMMbl [IJI 3JIEKTPOHHBIX BBIYMCIHUTENBHBIX MAlIWH,
UCIIONIb3YEMbIE MOTPEOUTENEM Ha OTJECIBHBIX BHIaX TEXHUYECKH CII0KHBIX TOBApOB, JOKHBI B TOM
YHUCJIE BKIIFOYATh NPOrpaMMy IS JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlIMH, KOTOpas MpeaHa3HaueHa
JUTS TIOUCKA, TIPOCMOTpa M MPUOOPETEHHS MPOTrpamMM ISl AIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH,
MPUMEHSEMBIX MOTPEOUTEIISIMU C UCTIOIB30BAaHUEM TEXHUYCCKHU CIIOKHBIX TOBAPOB (JaJiee - ¢INHBIH
MarasuH TPUIIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX
MPUHITUTIOB, YTBEPKIAEMbIX (eepaIbHBIM OPTaHOM HUCTIOTHUTEIHHOU BJIACTH, OCYIIECTBIISIIOIIUM
GYHKIIMM MO BBIPa0OTKE W peanu3alfil TOCyJapCTBEHHOW MOJMMTUKH W HOPMATHUBHO-TIPABOBOMY
peryinupoBaHuio B chepe MHPOPMAIMOHHBIX TEXHOJIOTHI. DenepaibHbIi OpraH UCTIOTHUTEIHHOU
BJIACTH, OCYLIECTBISIOMNN (DYHKIHU MO BBIPAOOTKE M pealn3aliyd roCyAapCTBEHHON MOJUTUKH U
HOPMATUBHO-TIPABOBOMY PETYJIMPOBAaHHIO B cdepe HHOOPMANMMOHHBIX TEXHOJIOTHH, TaKXKe
YTBEPKJAET MEPEUEeHb NPOrpaMM JUIsl 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAllWH, Pa3MEIlaeMbIX B
€MHOM MarasuHe NpPWIOXKEHUH B oOs3arenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aK0HaMU WU B YCTAHOBJICHHOM UM TTOPSIKE TIPEAYCMOTPEHBI 00s13aTebHbIC TPEOOBAHMUS
K ToBapy (pabote, ycmyre), mpojaBel (MCIOIHHUTENb) O0sf3aH Nepeaarh NOTPEOUTETI0 TOBap
(BBIMOJTHUTL PabOTy, OKa3aTh YCIYTry), COOTBETCTBYIOIIMH OJTHUM TpeOoBaHUAM. (B pel.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crarba S. [IpaBa 1 0013aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJIA,
NMPOJABIA) B 00J1aCTH YCTAHOBJICHHS CPOKA CJIY:KObI, CPOKA I'OTHOCTH
TOBapa (padoThl), a TAK:Ke rAPAHTHIHOIO CPOKA HA TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAYCHHBIH IS JITEIBHOTO WCIOJIB30BAaHUS, HW3TOTOBUTEIb
(MCTIOJTHUTENB) BIIPAaBE YCTAHABIMBATH CPOK CIY)KOBI - IEPUOJ], B TEYEHHE KOTOPOTO U3rOTOBHUTEINb
(uctioHUTENB) 00s3yeTcss 00ecreunBaTh IMOTPEOUTENI0O BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYEHHIO M HECTH OTBETCTBEHHOCTH 32 CYLIECTBEHHBIC HEJOCTATKH, HA OCHOBAHUH

nyHkTa 6 crate 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsroroButens (MCHOJHHUTENH) O0s3aH yCTaHABIMBATH CPOK CIY»KObI ToBapa (paboThI)
JUTUTENIBHOTO T0JIb30BaHUs, B TOM UYHKCIE KOMIUICKTYIOIIMX U3ACNUN (ZIeTajel, y3/10B, arperaToB),
KOTOpBIE MO MCTEYEHHH OMNPEEICHHOT0 MEepHoaa MOTYT MPEACTABIATH OMACHOCTh MJIS >KU3HH,
3JI0pOBbsSI MOTPEOUTENsl, MPUYMHATH BpEJ €ro HMMYIIECTBY WM OKpy’Karoued cpene. (B per.
®denepanpHOro 3akona or 21.12.2004 N 171-D3)

3. Cpoxk ciyxk0bl TOBapa (pabOThl) MOXKET HCUMCIATHCS €IUHUIIAMH BPEMEHHU, a TaK)Ke WHBIMHU
eIMHUIIAMH W3MEPCHUs (KWJIOMETpaMU, METPaMH W TIPOYUMH CIUHHIIAMHU H3MEPEHHS UCXOMS U3
(GyHKIIMOHATBFHOTO Ha3HA4YeHHs ToBapa (pesyinbTaTa padoThl)). (B pen. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl TUTaHUs, Tap()IOMEPHO-KOCMETUYECKUE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOI
XUMHUH ¥ MHBIE TT0JI00HBIE TOBAphI (PabOThl) U3TOTOBUTEINH (MCIIONHUTENB) 00s3aH YCTaHABIMBATH
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUHU KOTOPOro ToBap (paboTa) CUUTAETCS HEMPHUTOJHBIM IS
UCIIONIb30BaHMsI 110 Ha3Ha4YeHUIO. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PAa0OTHI) MO WCTEUYCHHWH YCTAaHOBIEHHOTO CpPOKAa TOJHOCTH, a
Tak)ke ToBapa (BBIMOJHEHUE paOOTHI), HA KOTOPBIA TOJKEH OBITh YCTAHOBIICH CPOK TOJTHOCTH, HO OH
HE YCTaHOBJICH, 3amnperaetcs. (B pea. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3rotoButenb (MCIONHHUTENb) BIPAaBE yCTAHABIMBATh Ha TOBap (paboTy) rapaHTHHHBIA CPOK -
NEpUO/I, B TCUYCHHE KOTOPOTO B CiIydyae OOHApYXeHHs B ToBape (paboTe) HeIoCcTaTKa W3rOTOBHUTEIb
(MCTIONIHUTENB),  MPOJaBell,  YINOJHOMOYCHHAs  OpraHM3alus  WIH  YIOJTHOMOYEHHBIH
WHIMBUAYAIbHBIA — TpEANPUHUMATENb, HWMIOPTEp O00s3aHBI  YIOBIETBOPHTH  TPEOOBaHHSA
noTpeOuTeNs, yCTaHOBIICHHbIE cTaThsiMu 18 m 29 Hactosmiero 3akoHa. (B pen. dexepaiibHOrO
3ak0Ha oT 21.12.2004 N 171-®3)

N3roTtoButens BIpaBe MPUHSITH 005A3aTEIHCTBO B OTHOIICHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJHUTEILHOE 00513aTEIBCTBO). (B PE/I.
®denepanbHOro 3akona ot 21.12.2004 N 171-D3)

CopepxaHue JOMONHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGHCTBUS  TaKOTro
00s13aTeIbCTBA M TOPSAOK OCYIIECTBICHHUSI TMOTpeOUTENIeM TIpaB IO TaKOMY O0O0s3aTeIbCTBY
orpeensoTes u3roroputenem. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBel BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTUWHBIA CPOK, €CJIM OH HE YCTAHOBJIICH
HU3TOTOBUTCIIEM.

[TponaBel; BrpaBe MPUHSITH 005S3aTEILCTBO B OTHOIICHUH HEOCTATKOB TOBapa, 0OHAPY>KEHHBIX MO
UCTCUYCHUU  TApaHTUHHOTO  CPOKAa, YCTAHOBJICHHOTO  W3TOTOBHUTEIEM  (JIOTIOJHUTEIHHOE
00513aTeILCTBO).

CopepxaHue JOMOJIHUTENBHOTO 0053aTeIbCTBA MPOJIABLA, CPOK JIEHCTBUS TAKOro 00s3aTEeNbCTBA U
HOPSIIOK  OCYIIECTBJICHUS TOTpPEOMTENEM TpaB IO TaKOMYy OOs3aTENbCTBY ONPEACISIOTCS
JIOTOBOPOM MEXAY MOTpeOuTeNeM U mpoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsrortoButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapy>KEHHBbIC B
TEYCHHE CpPOKa JCWCTBUS JOMOTHUTEIHLHOTO 00S3aTeNhCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
nyHKTa 6 cratbu 18 HacTosmiero 3akoHa, a MOCJ€ OKOHYAHMUS CpOKa JEHUCTBUS JOMOJHUTEIBHOTO
00s13aTeNnbCTBA - B COOTBETCTBHU C MYHKTOM 5 crtathl 19 Hacrosmero 3akoHa. (B peq.
denepanpHOro 3akona ot 21.12.2004 N 171-P3)

Crartbs 6. O0SI3aHHOCTDH M3IOTOBUTEJIA 00eCHeYUTh BO3MOKHOCTH
PEMOHTA U TEXHUYECKOI0 00CTy:;KMBAHUS TOBapa

W3rotoButenb 00s3aH 00ECIEYUTh BO3MOXXHOCTh HCIOJIB30BAHUS TOBapa B TEUCHHE €0 CPOKa
ciyxObl. JI7s1 3TOM LeaM M3rOTOBUTENh OOECIEYMBAECT PEMOHT M TEXHUYECKOE OOCIyKMBaHHE
TOBapa, a TAaK)KE BBIITYCK U IMIOCTABKY B TOPTOBBIC M PEMOHTHBIC OpPraHU3aIlMd B HEOOXOAUMBIX IS
PEMOHTa U TEXHHYECKOTO OOCHy>KMBaHHS OOBEME M aCCOPTHMEHTE 3allacHbIX YacTeld B TEUEHUE
CpOKa TPOM3BOJICTBA TOBAapa U TOCJIE CHATHS €r0 C TIPOU3BOJICTBA B TCUCHHUE CPOKA CITy>KOBI TOBapa,
a TPH OTCYTCTBUHU TaKOT'O CPOKa B TEUCHUE JIECATH JIET CO AHA NEpeauu ToBapa MOTPEOUTENIO.

Crarba 7. [IpaBo norpeduresist Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIYI'H)
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1. [TorpeOuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, ycimyra) Mpu OOBIYHBIX YCIOBUSAX €TO
UCIIOJIb30BaHUs, XPAHEHUS], TPAHCIIOPTUPOBKU U yTUIM3ALMK OblI Oe30MaceH JUIsl )KU3HHU, 3J0POBbS
NOTPEeOUTENSA, OKpYKAIOUIeH Cpeabl, a Takke He MPUYMHAI BpeJ HMYIIECTBY HOTPEOHTEI.
TpebGoBanmsi, KOTOpBIC JOJKHBI 00ECIIEYMBATh OE30MAaCHOCTh TOBapa (paboThl, YCIYTH) IS )KU3HU
U 3JI0pOBbsI MOTPEOUTENs, OKPY)KAIOLIEH Cpelbl, a TakKe IMperoTBpallleHHe NPUYMHEHUS Bpenaa
UMYLIECTBY MOTpPEeOUTENs, SBIAIOTCS OOA3aTENbHBIMU M YCTaHABIMBAKOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM mopsizike. (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-D3)

2. U3roToBuTenh (MCIOMHUTENB) 00s13aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHHUE
YCTaHOBJIEHHOI'O CPOKA CIY»OBbI WIIM CPOKA FOJJTHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaThu 5 HAcTOSAMIEro 3aKOHA U3TOTOBUTENb (UCTIOIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy»KObI, OH 00s13aH 00eCIeynuTh O€30MacCHOCTh TOBapa (PaboTh)
B TEUCHUE JACCSTH JIET CO JIHA Nepenadn ToBapa (padoThl) MOTPEeOUTEINIO.

Bpen, npuunHEHHBIH KU3HHU, 3I0POBBIO WIIM UMYIIECTBY MOTPEOUTENS BCICACTBAE HEOOECTICUCHHS
Oc3omacHOCTH TOBapa (padoThl), TOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOSAIIETO 3aKOHa.

3. Ecim nmns 6e30macHOCTH  MCTOJB30BaHHMS ToBapa (paboOThl, yCIyrH), €ro XpaHEeHHS,
TPAHCTIOPTUPOBKM W YTHIW3ALUUW HEOOXOIUMO COONIONATh CIelUalbHbIE TpaBwia (manee -
npaBuja), W3TOTOBUTENh (MUCIOTHUTENb) OOs3aH yKa3aTh 3TH TIpaBUja B CONPOBOJMTEIHLHON
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MAPKUPOBKOH MM WHBIM CHOCOOOM, a
poJiaBer] (UCIIOTHUTEINb) 00513aH TOBECTH ATH MPABHIIA 10 CBEACHUS TOTPEOUTES.

4. Ecnu Ha ToBaphel (paboThI, YCIYTy) 3aKOHOM WJIM B YCTaHOBJIEHHOM MM TOPSJIKE yCTaHOBJICHBI
oOs3aTenpHbIe  TpeOoBaHMs, oOecmeuynBarolIie UX O€30MacHOCTh JUISl KU3HHU, 3J0POBbS
NoTpeOuTENs, OKPYXKAIOIMIEH Cpeapl H  MPEeNOTBpallleHHEe MPUUYMHEHUS Bpela HMMYIIECTBY
noTpeduTensi, COOTBETCTBUE TOBAapoB (paboT, YCIYr) yKa3aHHBIM TPeOOBAaHUSM TMOIJICKHUT
00s13aTeIbHOMY TIOJITBEPXKIACHUIO B TOPSIAKE, MPEAYCMOTPEHHOM 3aKOHOM M WHBIMHU IPaBOBBIMU
aktamu. (B pen. @enepanbhoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaxa ToBapa (BBIIOJIHEHHE pPaOOTHI, OKa3aHHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 nHpopManuu o0 00sS3aTeIbHOM MOITBEPKICHUH €T0
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B IyHKTe | HacTosmed crateu. (B pen. PexepaibHOTO
3akoHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercda mnpojaxa ToBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COJAEPIKAIIETO
UH(OPMALIMIO, 32 PaCHpPOCTPaHEHUE KOTOPOH MpeayCMOTpEeHa afMHUHHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpH COOJIOJACHWM TIOTPEOUTENIEM yCTAHOBICHHBIX IPAaBHII
UCTIONIb30BaHMS, XPaHEHHs] WM TPAHCIOPTUPOBKU TOBapa (pabOThl) OH NMPHYMHSAET WM MOXKET
OPUYMHATH BpEA OKU3HH, 370POBBI0O W HMMYIIECTBY TOTPEOHTENs, OKpYyXXalomenl cpexe,
U3TOTOBHUTENb  (MCIOJHUTENb, MPOJABEN) O0s3aH HE3aMEUIUTEIBHO IPHUOCTAHOBUTH  €r0
IPOM3BOJICTBO (peaM3anuio) 10 YCTpaHEHHs MPUYMH Bpeaa, a B HEOOXOAMMBIX CIIydasx MPUHSTH
MepbI TI0 U3BATHUIO €ro U3 000pOTa U OT3BIBY OT MOTpeOuTeNs (moTpedureneii).

Ecnu npuuuHel Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOJHUTEINb) 0053aH CHATh TaKOM
ToBap (paboTy, ycnyry) ¢ mnpousBoiacTBa. [Ipyu HEBBIIOJTHEHUU HU3TOTOBUTENEM (UCTIOTHUTEIIEM )
9TOM 00SI3aHHOCTH YIOJHOMOYCHHBIA (efepalbHbIil OpraH HMCIOJHUTEIHHOW BIACTH NMPUHUMAET
MEpBI TI0 OT3BIBY TAKOT'O TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U (W) OT MOTPEOUTENS
WM TIOTPEOUTENICH B TMOPSIKE, YCTAHOBJICHHOM 3aKoHoAatenbcTBOM Poccuiickoit deneparnuu. (B
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pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHbIE MOTPEOUTENI0 B CBSI3M C OT3bIBOM TOBapa (palboThl, YCIyTH), MOJIEXkKAaT
BO3MEIIEHHUIO N3TOTOBUTEIEM (MCIOIHUTEIEM) B IOJTHOM 00BEME.

6. [Tynkt ytpatui cuiy. (B pea. @enepanpaoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduTesst Ha nHGopMannI0 00 M3rOTOBUTEJIE
(ucnosiHUTeEJIE, MPOAABIIE) M O TOBapax (padorax, ycayrax)

1. IToTpebuTens BnpaBe MOTpeOOBATH MPEIOCTABICHNS HEOOXOAMMOW U JOCTOBEPHOI HH(OPMALIUH
00 M3roToBUTENE (MUCIOJIHUTENE, MPOAABIE), PEXKUME €ro paboThl U PEaTU3yeMbIX UM TOBapax
(paborax, ycimyrax).

2. Yka3aHHas B TyHKTe | Hacrosmied ctathby MH(pOpMANMs B HAIJSIAHOW W JOCTymHOW (opme
JOBOJUTCS IO CBEACHUS MOTPeOUTENCH MpH 3aKIIF0OUYEHUHN JOTOBOPOB KYIUTH-TIPOJAXXH U JOTOBOPOB
O BBINIOJHEHUU paboT (OKa3aHWUW YCIAYr) croco0aMu, NPHUHIATBIMH B OTACIBHBIX cdepax
oOCITy)KUBaHUSI TOTpeOUTENel, Ha pPYCCKOM $s3bIKE, a JOMOJHHUTENBHO, MO0 YCMOTPEHUIO
U3rOTOBUTENS (MCIOJMHUTENS, MPOJAAaBIa), HA TOCYJapCTBEHHBIX S3bIKax cyObeKToB Poccuiickoii
®denepaunu U pOIHBIX SA3bIKax Hapo10B Pocculiickon denepauuu.

3. YnoaHOMOYEHHAs OpraHu3alys WK YIIOJTHOMOYCHHBIM HHIUBHIYaJIbHBIN MPEIIPUHUMATED IO
TpeOOBaHUIO TOTpeOuTENsT O00s3aHBI MPEAOCTABUTH TOATBEPKICHHE CBOUX TOJTHOMOYHUIA,
BBITCKAIONINX W3 3aKJIOYEHHOIO0 HMMH JOTOBOpAa C HM3TOTOBUTENEM (TpojaBiioM). (B pell.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Uudopmanus 00 usrorosuresie (MCIoJIHUTEIE, IPOAABILE,
BJIaJIeJIbIIe arperaTopa) (B pea. @enepanbHoro 3akona or 29.07.2018 N
250-D3)

1. M3roroButeb (MCIOTHUTEN b, IPOIABEIT) 00sI3aH JOBECTH JI0 CBEACHUS MOTPeOUTENsS HUPMEHHOE
HaMMEHOBaHKE (HAMMEHOBAHHE) CBOCH OpPraHM3allMU, MECTO €€ HAXOXICHHUS (aapec) U PEeKUM ce
pabotel. [IpomaBer; (MCHONHUTEIb) pa3sMEIIacT yKa3aHHYI0 HH(POpMAIMIO Ha BBIBECKe. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

WsrotoButens (HMCIONHUTENb, MPOJABEI]) - WHAUBUAYAIbHBIA MPEANPUHUMATETh - JIOJDKCH
MPEIOCTaBUTh MOTPEeOUTEN0 MH(DOPMALMIO O TOCYAAPCTBEHHOW PETUCTpallMd U HAaUMEHOBAHHUH
3apEeruCTPUPOBABIIETO €r0 OpraHa.

N3roroBurens (mponasel]) 00s3aH JOBECTH O CBEACHUS MOTpeOUTENs] (UPMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHKE), MECTO HAXOXKACHHUS (aZpec) W PEeXUM padOTHl YIOITHOMOYCHHOW OpraHH3alHuu

WIN YNOJHOMOYEHHOTO WHAMBUIYaIbHOTO NpeanpuHuMmartens. (B pex. denepanbHOro 3akoHa ot
29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsi OpraHU3aIys WM YIIOJTHOMOYCHHBIM MHIUBUIYaTbHBINA MPEANPUHUMATEID B
ciydyae oOpalleHuss MoTpeOuTeNnss o0s3aHbl JOBECTH JO €ro CBeAeHUs HHPOpManuio o cebe u
usroroButene (mpojaasiie) (pupMeHHOE HAWMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HAXOXICHUS
(ampec), pexuMm pabOThl, TOCYAApPCTBEHHBIM PETHUCTPAIIMOHHBIA HOMEp 3allCH O CO3JAaHUH
IOPUJIMYECKOTO  JuIla, (aMUINio, UMS, OTY4eCTBO (€CiIM HWMeeTcs), TOCyIdapCTBEHHBIH
PETHCTPAIIMOHHBI HOMEP 3aIMCH O TOCYJapCTBEHHON PErucTpanuy (PU3NIECKOro JIMIA B KAYECTBE
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WHAUBUIYAIBHOTO MPEINPUHUMATENS). YIIOJHOMOYEHHAs OpPTaHM3alMs W YIOTHOMOYCHHBIH
VHAMBUIYalbHBIN NPEANPUHUMATENb BIPAaBe JOBECTU A0 CBEACHUS NoTpeduresneil nudopmanuio o
ceOe MOCpPeACTBOM €€ pa3MEeIleHUs] Ha CBOeM caiiTe B MH(pOpMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOM
cetu "MuTepHet", nHGpopManuio 06 u3roroButese (IpoIaBIie) MOCPEACTBOM Pa3MEIICHUS Ha CBOEM
caifite B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn "MHTEepHeT" CChUIKM Ha CTpaHUILy caiita
U3roToBuTeNsl  (MpojaaBiia) B HMH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHOW cetn  "MuTepHeT",
conepxkamnryro uHpopmanuio o0 wu3roroBurene (mpopgasiie). (B pen. demepanbHOro 3aKoHA OT
29.07.2018 N 250-®3)

1.2. Bmamenemn arperatopa oOsi3aH JTIOBECTH IO CBEACHHS MOTpeOuTeNeld nHpopManuoo o cede u
npogaBie (ucnonHutene) (GuUpMeHHOE HAMMEHOBaHUE (HAUMEHOBAHME), MECTO HAXOXKIACHUS
(ampec), pexuMm pabOTBI, TOCYJAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEp 3aliCH O CO3JaHHH
IOPUAMYECKOTO  Julla, GaMuinio, UMS, OT4EeCTBO (€clnM HMMeeTcs), TOCyIdapCTBEHHBIH
PETHCTPAIMOHHBI HOMEP 3aIMCH O TOCYJapCTBEHHON PErucTpanuy (PU3NIECKOTro JIMIA B KAYECTBE
WHAMBUAYAIbHOTO TMpEANpPUHUMATENS), a TaKkke 00 HWMEIOUMXCSd HM3MEHEHHSX B YKa3aHHOM
uHpopmanuu. Bragenen arperaropa TOBOIUT 10 CBEACHUsS MOTpeOUTENnei nHpopmamio o cede u
npozasie (MCIOTHUTENE) MOCPECTBOM €€ pa3MEIIeHHs] Ha CBOMX caiiTe U (WJIHM) CTpaHUIE caiiTa B
WH(POPMAIMOHHO-TSIEKOMMYHHUKAITMOHHON  cetn  "WHTepHer". MHopMmamuio o mpojaaBie
(ucmonHMTENE) BIAJAENEl arperaropa BIpaBe MOBECTH 10 CBEACHUS MOTpeOUTeNel MOoCcpeiCcTBOM
pa3MeNIeHs Ha CBOUX CaiTe U (WJIM) CTpaHUIIE cailTa B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM
ceTn "Unrepuer" CCBUIKHU Ha calT MpoJiaBLa (ucnosHUTEIS ) B
WH(POPMAITMOHHO-TSJIEKOMMYHHKAITMOHHON cetn "WHTeprer". (B pen. demepanbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.3. IlpomaBer; (MCmoJIHUTENH) 0053aH TPEIOCTABUTH BIIAJEIBIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "MHTepHeT" (MpU €ro HaIH4Yum)
JIOCTOBEpHYI0 MH(popManuio o cede, yKa3aHHyl B MyHKTe 1.2 HacTosimel cratbu. B ciydae, ecnu
UMEIOTCS. M3MEHEHHs B TakoW mHGOpMaluu, mpojasel] (MCIMOTHUTENb) 0053aH B TEYCHHE OJIHOTO
pabodero qHS ¢ MOMEHTa BHECEHHUS B HE€ M3MEHEHHUH COOOIIMTH BIAJENbIy arperatopa o0 3THX
U3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UutepHer" (mpu ero Hanuuuu). Branmemen arperatopa o00si3aH BHECTH OTH HM3MEHEHUS B
uHGOpMaIIMI0 O TPOoAaBIe (MCIONIHUTENE) B TEUCHHE OJHOTO pabodero AHS, €Cld pa3MeleHHUe
yKa3aHHON MH(OPMALMU OCYIIECTBIISICTCS HAa CaliTe BIIAAEblla arperaropa u (WiM) ero CTpaHHUIle
caiita B uH(OpPMAIIMOHHO-TEIEKOMMYHUKalmoHHON cetu "MHtepHetr". (B pea. denepampbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUA AESITENBHOCTH, OCYIIECTBISIEMBIA HM3TOTOBUTENEM (KCIOIHUTENIEM, TMPOIABIIOM),
TIOJUICXKHT JIMIIEH3UPOBAHUIO W (WJIM) HMCIOTHHUTEIh MMEET TOCYNapCTBEHHYIO aKKPEIHMTAIHIO, 10
CBEJICHHSI MOTPEOUTENs JOKHA OBITh J0BeJeHa UH(OpMAIHs O BUAE ACSITEILHOCTA U3TOTOBUTEIS
(ucmosHUTENS, IPOJIABIIa), HOMEPE JINIICH3UU U (WJIM) HOMEpPE CBHJIECTEIBCTBA O TOCYJApPCTBEHHOM
AKKpeIUTAIlNH, CpPOKax JeHCTBUS YKa3aHHBIX JUIEH3WH © (WIM) CBHUACTEIbCTBA, a TaKXKe
uHdopmalss 00 opraHe, BBIIABIIEM YyKa3aHHBIC JUIEH3UIO U (WJIU) CBUICTEIHCTBO. (B PEII.
®denepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpEeHHAs MyHKTaMu 1 1 2 HacTosIel CTaThH, JOJKHA ObITH JOBEACHA 10
CBEJICHHSI TIOTPEOMTENCH TakKe TPH OCYIICCTBICHUH TOPTOBIH, OBITOBOIO W WHBIX BHUJIOB
oOcy>KuBaHUSl TOTpeOUTENe BO BPEMEHHBIX MOMEUICHHIX, Ha spMapKaX, C JOTKOB U B JIPYTUX
CIIy4asix, €CJIM TOPTOBJIs,, OBITOBOE W MHBIC BUABI OOCITY)KHBAaHHS MOTpEeOUTENEH OCYIIECTBIISIOTCS
BHE TIOCTOSTHHOT'O MECTa HaXOKIECHUS MPOoAaBIla (MCIIOTHUTES).
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Crarba 10. Uudopmanus o ToBapax (padorax, yciayrax)

1. UzroroButenb (MCHOTHUTENb, TIPOAABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEpHYIO MH(OpMamuio o ToBapax (paboTax, yciyrax), 00ecrednBaronlyro
BO3MOXHOCTh MX MPaBUIBHOTO BbIOOpa. I1o oTaenbHBIM BUaM TOBAapOB (paboT, yCiIyr) epeyeHb U
crnocoObl  JoBeleHUs HH(OpMalMu 0 [OTpeduTens ycraHaBiauBaioTcsi IlpaButenbcTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJKHA COJEPKATh!

HAaVMCHOBAHWE TEXHMYECKOTO perijaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccutickoit denepanuu 0 TEXHUYECKOM PETYJIMPOBAHUH M CBHICTEILCTBYIOIEE 00 0053aTEIIbHOM
MOATBEPKJICHUN COOTBETCTBUS ToBapa obo3HaueHue; (B pea. denepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

CBEIICHUS 00 OCHOBHBIX IOTPEOUTENTHCKMX CBOWCTBaX TOBapoB (paboOT, yciayr), B OTHOIICHUU
NPOAYKTOB THTaHHUS CBEIEHHS O cocTaBe (B TOM YHCIIE HAaMMEHOBAaHHME HCIOJb30BAHHBIX B
npolecce H3rOTOBJIEHUS NPOAYKTOB IHTaHMs MHIIEBBIX J00aBOK, OHOJIOIMYECKH aKTHUBHBIX
n00aBok, WHpOpMAIMA O HATUYUKM B NPOAYKTaX IMUTAHUS KOMIIOHEHTOB, TIOJIYYEHHBIX C
INPUMEHEHHEM Te€HHO-MHXEHEPHO-MOAM(DULIINPOBAHHBIX OPTaHU3MOB, B CIy4yae, €ClU COJepKaHHe
yKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBISEeT Ooyiee IEBSITH JECATHIX IMPOLEHTA),
IUILEBON LIEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUAX NPUMEHEHUS U XPAHEHUsS MPOAYKTOB IMHUTAHUS, O
croco0ax M3rOTOBJICHHUS TOTOBBIX OO/, Bece (00beMe), AaTe U MecTe U3rOTOBICHUS U YIIaKOBKH
(pacdacoBkn) NPOAYKTOB NMUTaHMSA, a TAKXKE CBEICHUSA O MPOTUBOIOKA3AHUAX U1 UX IPUMEHEHUs
Opu OTAENbHBIX 3a0oneBaHusAx. [lepeyeHbp ToBapoB (paboT, yciyr), mHpopManus O KOTOPBIX
JIOJDKHA COJepXkaTh IMPOTHBOIOKA3aHMUs s MX HPUMEHEHMsS IpH OTAEIbHBIX 3a00JIeBaHMSIX,
yrBepkaaercsa IlpaBurensctBom Poccuiickoit ®enepauuu; (B pea. PenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

LIEHY B pyOJIsIX U ycIoBHs IpUoOpeTeHHs TOBapoB (paldoT, yciIyT), B TOM YKCIIE IIPU OIIaTe TOBApOB
(pabot, ycmyr) depe3 OIpelNeNeHHOE BpeMs Iocie MX HepeAaud (BBIIOJIHEHUS, OKa3aHMs)
NOTPEOUTEIIO, TTOJTHYI0 CyMMY, TOJISKAIIYIO BBIIUIATE MOTpeOUTENeM, U rpaduK MOTaleHHUs 3TOH
cymmer; (B pea. @enepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIH OH ycTaHOBJICH; (B pea. DenepaabHoro 3akona ot 17.12.99 N 212-P3)

npaBwiia ¥ yciaoBus 3G (GEeKTHBHOTO U O€30IMACHOTO MCIIOIH30BaHUS TOBAPOB (padoT, yciyr);

UHPOpPMaLIKIO 00 YHEPTeTHUECKON F3PPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPEeOOBaHHE O
HaJIMYUM TakoM WHQOPMALMK ONPEAEICHO B COOTBETCTBHHM C 3aKOHOAATEILCTBOM 00
HHEProcOepe eHU W O TOBBILICHUU SHepretudeckoil sddexruBnoctu; (B pen. deaepaibHOro
3akoHa ot 23.11.2009 N 261-93)

CPOK CITy>KOBI MJIM CPOK TOJHOCTH TOBApPOB (PadoT), YCTAHOBJICHHBIM B COOTBETCTBUM C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHHUS O HEOOXOIMMBIX ACHCTBUSX MOTPEOUTENs MO MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCJIECACTBUSAX MPU HEBBITIOJHEHUN TAKUX JCHCTBUHN, €Clid TOBaphl (pabOThI)
M0 MCTEUEHUU YKA3aHHBIX CPOKOB IMPEJICTaBISIOT OMACHOCTh IS )KU3HU, 3J0POBBS U MUMYIIECTBA
MOTPEOUTENSI WIIM CTAHOBSITCS HEMPUTOAHBIMHU JIJIS1 UCTIOJIB30BAHUS 110 HA3HAYEHUIO;

aapec (Mecto HaxoXAeHWs), (UPMEHHOE HAWMMEHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENs,  MPOJABLA),  YINOJHOMOYEHHOM  OpraHuM3allid Wi  YINOJHOMOYEHHOIO
VHAMBUYyaJIbHOTO MpEANpUHUMATEN, UMIIOpTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopManuioo 00 00s3aTeIbHOM TOATBEPKIECHUH COOTBETCTBHA TOBapoB (paboT, yciyr),
yKa3aHHBIX B YHKTE 4 cTaThM 7 HacTosmero 3akoHa; (B pea. ®enepanpHoro 3akona oT 17.12.99 N
212-D3)

UH(POPMALIMIO O IPaBUJIaX MPOJIAKHU TOBAPOB (BBIOIHEHUS PadOT, OKAa3aHUs YCIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpOe OyJEeT BBINMOMHATH paboTy (OKa3bIBaTh YCIYyTy), U
uHPOPMAIIMIO O HEM, €CITU 3TO MMEET 3HAYCHHEe, UCXOJl M3 Xapakrepa paboTsl (yciyru); (B per.
denepanpHOro 3akona ot 17.12.99 N 212-P3)

yKa3aHHE Ha MCIO0JIb30BaHUE (DOHOTPAMM IMPU OKA3aHUU Pa3BJIEKATEJIbHBIX YCIYT MCIOIHUTEISIMU
My3BIKAIBHBIX Mpou3BeeHui. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnun mpuobOperaemplii moTrpebutenemM ToBap OBLI B YINOTPEOJCHUHM WM B HEM YCTPaHSJICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh IIPEIOCTaBlieHa HHPOPMAIUS 00 3TOM.

3. Wndopmanus, mpemxycMOTpeHHas IYHKTOM 2 HACTOSIICH CTaTbH, JOBOAUTCS JO CBEACHHS
noTrpeduTeneil B TEXHUUECKONW JOKYMEHTAllMH, MpuiIaracMod K ToBapam (paboTam, yciyram), Ha
STHKETKaX, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, MPUHSTHIM JUIS OTJACIBHBIX BUIOB TOBAapoB (pador,
yciyr). Madopmarnmst 06 00s3aTeTbHOM TTOTBEPIKICHUU COOTBETCTBUS TOBAPOB MPEICTABIISAETCS B
HOpSJKE M CIIOCOOaMH, KOTOpBIE YCTAHOBJIEHBI 3aKOHOIATeNbcTBOM Poccuiickoin dexepanuu o
TEXHUYECKOM DETYJIMpPOBaHWH, ¥ BKJIIOYAaeT B ceOS CBENEHWs O HOMEpe JOKyMEHTa,
HOATBEPIKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00 OpraHu3alii, €ro BBIIABIICH.
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63an - Yrparui cuiy. (B pea. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-03)

Crartba 11. Pesxxum padoTsl npoaaBua (MCIHOJTHATEIIS)

1. Pexxuim paboThI TOCYIaPCTBEHHBIX, MYHHUIIUTIATHHBIX OpraHU3alliii TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCIYXUBaHUSI MOTpeOUTENel yCTaHABIMBAETCS IO PEIICHHUI0 COOTBETCTBEHHO OpPraHOB
UCTIONTHUTENIbHON  BiacTh  cyOBekToB  Poccuiickoit @enmepanwii ¥ OpraHOB  MECTHOTO
CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHU3amuii, OCYIIECTBISIONNX IeITEILHOCTh B Cepax TOProBOro, OBITOBOTO
U UHBIX BUJOB OOCIYyXXMBaHUS MOTpeOUTENeH M HE YKa3aHHBIX B IMyHKTe | HacTosIued cTaTb, a
TaK)Ke MHIUBUAYAJIbHBIX IPEANPUHUMATENIEH YCTAaHABINBAECTCS UMH CaMOCTOSATEIIBHO.

3. Pexxum paboThl mpojaBlia (HUCIOJHUTENS) JAOBOAMUTCSA JO CBEICHUS TMOTPEOUTENCH M JOJIKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Crarbsi 12. OTBEeTCTBEHHOCTH U3rOTOBUTEIsI (MCIIOJTHUATEJIS,
NMPOAAaBLA, BJAIE/IbIA arperaropa) 3a HeHaAJIeKAIYI0 HHPOPMAIIH IO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmm morpeburento HE TNPenoCTaBlICHa BO3MOXKHOCTh HE3aMEIIMTENFHO IONYYUTh IIPH
3aKIIIOYCHUH JIOTOBOpa WMH(pOpMaIHio O ToBape (paboTe, yciyre), oH BIpaBe MOTPeOOBATH OT
npoJaBIa (MCIIOIHUTEINS) BO3MELICHUS yOBITKOB, TPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHUEM OT
3aKJIIOUEHHs JIOTOBOpA, a €CIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCcsi OT €ro
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UCTIOJIHEHUSI M TOTpe0OBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CyMMbl M BO3MELICHHS JPYTUX
yObITKOB. (B pen. ®eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTkaze OT UCMIOTHEHUS AOTOBOpPA MOTPEOUTENH 0053aH BO3BPATUTH TOBAp (pe3yJbTaT padoThI,
YCIYTH, €CJIM 3TO BO3MOXKHO 10 UX XapaKTepy) MpoJaBily (MCHONHUTEN0). (B pea. DenepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBen (MCHOJHUTENDB), HE NPEJOCTABUBIIMN IOKYyNATENI0 IOJHOM U JOCTOBEPHOU
uHdopmaruu o ToBape (pabote, yCiIyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MMyHKTaMH 1 -
4 crarpu 18 wim myHkToM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
yCIyTH), BO3HUKIIME IIOCJIE €ro nepefadyd MOTpeOUTEN0 BCIEICTBHE OTCYTCTBHMSI Yy HEro TaKoOM
urpopmarmu. (B pen. PenepanprHoro 3akona o 17.12.99 N 212-D3)

2.1. Bnanenen arperaropa, NpeIOCTaBUBLIMKA MNOTPEOMTENI0 HEJOCTOBEPHYIO MM HEMOJIHYIO
uHpOpManuioo O ToBape (yciuyre) WJIM TpojaBlie (WCHOJHHUTENE), HAa OCHOBAHWU KOTOPOM
notpebuTeneM ObUT 3aKIIOUEH JJOTOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3AHOTO OKa3aHMs YCIyT) C
IpOAaBLOM (MCIIOJIHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO

BCJIE/ICTBHE MIPEIOCTaBIECHUS eMy Takoi uHpopmarmu. (B pen. denepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnu mHOE HE MpexycMOTPEHO COIJIAIIEHWEM MEXAY BIIAJENbLEM arperatopa M MpojaaBLOM
(MCTIOJTHUTENIEM) WJIM HE BBITEKAeT W3 CYMIECTBA OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 32
UCTIOJIHEHHUE JIOTOBOPA, 3aKJIIOYEHHOTO MOTPEOUTENEM C MPOJABIIOM (MCIIOTHUTEIEM) HA OCHOBAaHHH
MPEIOCTAaBICHHON BJIaJIeTblleM arperatopa wuH(popManuu o TOBape (yCayre) Wid MpOJaBIE
(McTIOJTHHTEINE), a TAKXKE 3a COOJII0JICHHUE TIPaB MOTpeOuTeNell, HapyIIEHHBIX B pe3yJIbTaTe Nepeaadn
noTpeOuTento ToBapa (yCIyrd) HEHAIJISKAIIero KadecTBa M OOMEHa HEMpOIOBOJIBCTBEHHOTO

TOBapa HaJJIEKAIEro KauecTBa HAa aHAJIOTWYHBIA TOBAp, HECET MPOAABell (MCIOIHUTEND). (B PELl.
denepanpHOro 3akona or 29.07.2018 N 250-D3)

Bnanenerny arperatropa He HECET OTBETCTBEHHOCTh 32 YOBITKH, NPUYUHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBHUE NPEIOCTABIECHUSI €My HEJIOCTOBEPHOW MM HEMOJHOW MHpOopManuu o ToBape (yciyre),
B Clyyae, €CId BIaJeNel] arperaropa He U3MeHseT uHdopMmamui o ToBape (yciyre),
MPEIOCTABICHHYIO MPOJIABLIOM (HUCIIOJIHUTENEM) U COAEPKAIIYIOCS B MPEIJIOKEHUH O 3aKII0YCHUH
JIOTOBOpA KYIUIH-TIPOAAXKU (JOTOBOPA BO3ME3JAHOI0 OKa3zaHus ycayr). (B pea. denepalibHOro 3aKOHa
ot 29.07.2018 N 250-®3)

2.2. TloTrpeOuTenb BIpaBe MpenbsBUTH TpeOOBaHHE K BiaJEibIly arperaropa O BO3BpaTe CyMMBI
IPOM3BEACHHON UM IIpeBapUTENIbHON OIUIaThl ToBapa (yciyru). Bnagenen arperaropa Bo3Bpaiaer
CyMMY IIOJyY€HHOM KM IIpeIBAapUTENIbHON oOIulaThl TOBapa (yClIyrn) B TEYEHHUE JECSTH
KaJIeHJapHBIX JHEH CO THS NpebsBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHMS NMPH OJJHOBPEMEHHOM
HAJIMYUH CIICAYIOIUX ycnoBuid: (B pen. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIIEHHH KOTOPOTO IOTpPEOWTENIeM BHECEHA NpeJBapuTeNbHas OIulaTta Ha
0aHKOBCKHUU CYET BJaJeINbIla arperaropa, He NepeaaH MOTPEOUTENIo B CpoK (yciIyra HE OKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpPeOUTENh HANpaBWI MPOAABIY (UCIIOJHUTEINO) YBEAOMJIGHHE OO0 OTKa3e OT HCIOTHCHHS
JIOTOBOpa KYIUTH-TIPOAXH (JOTOBOpa BO3ME3THOTO OKAa3aHUS YCIYT) B CBS3M C HapylICHHUEM
NPOaBIOM (HMCIIOJHUTEIEM) 00sI3aTebCTBA TepeaTh TOBap (OKa3aTh yCIYTry) B YCTaHOBJICHHBIH
cpok. (B pen. @enepansHoro 3akona ot 29.07.2018 N 250-D3)

Hapsany c¢ tpeGoBanmeM O BO3BpaTe CyMMBI IpEIBAapUTENBbHOM OIUIaThl ToBapa (YCIIyTH)
noTpeduTeNh HANpaBiseT BIAJAENbIy arperatopa MOJATBEP)KIECHUE HANpPABICHUS MPOJABILY
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(MCTIOTHUTENIO) YBEIOMJIEHUS 00 OTKa3e OT HCIOJIHEHHsS OTOBOpa KYyIUIM-TIPOAAXKHU (JIOTOBOpa
BO3ME3IHOT0 OKazaHus yciyr). (B pea. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wHOe HE TpeayCMOTPEHO YCIOBHSIMH TOJH30BATEIBCKOTO WM HMHOTO COTJIAIICHHUS
NOTPEeOUTENsT C BIAJEbIIEM arperaropa, yBeJOMJICHHE MPOAaBily (UCIIOJHUTEN0) 00 OTKase OT
UCTIOJTHEHUS JIOTOBOpPa KYIUTH-TIPOJAXH (IOTOBOpPAa BO3ME3JHOTO OKAa3aHUsS YCIYT) MOXET OBITh
HAIPaBJICHO BJIAJICIIBIly arperaropa, KOTOpbIi 00s3aH HANIPAaBUTh €ro MPOAaBIly (HMCIIOJHUTEIIO). (B
pen. ®enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IIYHKTE 2.2 HacTOSLIEH CTaTbH, BIAJENEL] arperaropa BIpaBe OTKa3aTh
HOTPEeOUTENI0 B BO3BpaTe CyMMBI NPEIBAPUTENBHOM OIUIaThl TOBapa (yCIyrv) MpH MOIY4YEHUU OT
Ipo/iaBLa (MCIIOTHUTENS) MOATBEPKACHUS IPUHATHS IOTpeOUTEIeM ToBapa (0Ka3aHHs yCIyTH) MPH
YCIOBMM, 4YTO KOIHUS TaKoOro NOATBEPXKIEHUs ObUla HalpaBlieHa BIIAJENBLEM arperatopa
NOTPEOUTENIO B TEUEHHE AECATH KaJCHIAPHBIX THEH CO JHS MOJYyYEHHUsS BIAJEIbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBbI IIpeABApUTEILHON OIUIaThl TOBapa (yciyru). B ciyuyae Hecornmacus
NOTpeOUTENsT C MPEACTaBICHHBIMM BIQJETbIIEM arperatopa JI0Ka3aTeIbCTBAMU HPUHATHA
noTpeduTeseM ToBapa (OKa3aHWsI YCIYTd) MOTPEOHWTENb BIpaBe TpPeOOBATh BO3BpaTa CYMMBI
NPOM3BEACHHOW UM TpelBapUTENIbHOM OmIaTel ToBapa (yciIyru) B CyneOHOM mopsiake. (B per.
denepanpHOro 3akona ot 29.07.2018 N 250-P3)

3. Ilpm npuYMHEHWHM Bpeda JKU3HU, 3J0POBBI0 W UMYIIECTBY IOTPEOUTENSI BCIEACTBHE
HENPEJOCTAaBIICHUSI €My IIOJIHOM W JIoCTOBepHOW wuHQopMmanmuun o ToBape (pabote, ycmyre)
noTpeOHTENh BIPAaBE MOTPEOOBATH BO3MEIICHHS TaKOrO Bpela B TIOPSAKE, MPEAYCMOTPEHHOM
ctatheil 14 Hacrosimiero 3akoHAa, B TOM YHWCJE IOJHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX
NPUPOTHEIM O00BEKTaM, HAXOIANIMMCSI B COOCTBEHHOCTH (BIQJCHHM) MOTpeOuTeNns. (B per.
denepanbHOro 3akona ot 17.12.99 N 212-3)

4. Tlpu paccMOTpeHHH TpeOOBaHWUK TOTPEOUTENST O BO3MENICHUH YOBITKOB, TMPUYMHEHHBIX
HEJIOCTOBEPHON MJIM HEJOCTATOYHO MOJIHOM HH(popMalmel o ToBape (paboTe, yciyre), HE00X0AUMO
UCXOJIUTH U3 MPEIIOJI0KEHNS 00 OTCYTCTBHH Y MOTPEOUTENS CIICIIMATIBHBIX O3HAHHUA O CBOMCTBAX

U XapaKTepuCTHKax ToBapa (pabotel, ycmyru). (B pea. denmepampHoro 3akona ot 17.12.99 N
212-D3)

Crarbs 13. OTBEeTCTBEHHOCTH U3rOTOBUTEJISI (MCIIOJTHUATEJIS,
NMpPoJAaBIA, YIIOJHOMOYEHHOM OPraHU3aAlMU UJIH YIIOJTHOMOYEHHOI 0
HHIMBHUAYAJBHOI0 NPeANPUHAMATENS, IMIIOPTEPA) 3a HAPYILICHHE
npas norpeduresieu (B pea. @exepaabHoro 3axkona or 21.12.2004 N

171-®3)
1. 3a HapymieHune npaB MOTPEOUTENECH M3TOTOBUTENhL (MCIIOIHUTEND, MPOIABEl], YIOJIHOMOYCHHAS
opraHu3anus HJIH yrIOJ'IHOMO‘leHHLII\/'I I/IHI[I/IBI/I,I[yaJ'ILHHﬁ npeaANpruHUMATECIIb, I/IMHOpTep) HECCT

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JOroBOpoM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

2. Ecnm uMHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTEN0, MOJIeXkKAaT
BO3MEULICHHIO B IIOJHOM CyMMe CBEpPX HEYCTOMKHU (II€HH), YCTAHOBJIECHHON 3aKOHOM WJIM JOTOBOPOM.
(B pen. deaepanbhoro 3akoHa oT 17.12.99 N 212-D3)

3. VYmnara HeycToWku (TI€HH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucnoHUTENSA,  TNPOJABIa,  YHOJHOMOYCHHYIO  OPTaHHM3alldi0  WIA  YIOJHOMOYEHHOTO
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WHIAWBUAYAJIBHOT'O MTPCAIIPUHUMATCIIA, HMnopTepa) OT HCIIOJJHCHUA BO3JIO0XKXCEHHBIX HaA HETO
00s13aTeILCTB B HaType nepen mortpedutenem. (B pea. dDeaepanbHoro 3akona or 21.12.2004 N
171-®3)

4. UzrotoBuTenb (MCIOIHUTEND, IPOJABELl, YIIOTHOMOYSHHAS] OPTaHU3aIUs WU YIOJTHOMOYEHHBII
WHIUBUyAIbHBIA TIPEANPUHUMATENIb, HUMIIOPTEP) OCBOOOXKIAETCI OT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHEHNE 0053aTEIbLCTB WIIM 3a HEHAJIEKAIlEe HCIIOIHEHHE 003aTENLCTB, €CIIM JOKAXKET, YTO
HEUCTIOJTHEHUE O00s3aTeIbCTB WM WX HEHAJJIekKAIIee WCIOJHEHUE TIPOU30ILIO BCICACTBHE
HENPEOJAOIUMON CUJIBI, @ TaK)Ke IO WHBIM OCHOBAHHSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B perl.
denepanabHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeboBanust moTpebuTens o0 ymiaaTe HEYCTOWKH (TICHH), MPEIyCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENIEM, IPOIABIIOM,
YIOJTHOMOYEHHON OpraHu3alueil Wik yMOJTHOMOYEHHBIM WHAMBHAYAIBHBIM IpEANPUHUMATENEM,
UMITIOPTEPOM) B TOOPOBOJILHOM TOpsike. (B pen. PdeaepanbHbIX 3akoHOB oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBneTBOpeHMH CYyAOM TpeOOBAHUN TOTPEOUTEINS, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3bICKMBAET C M3rOTOBUTENS (MCHOJIHUTENS, NpPOAABIA, YINOJHOMOYEHHOW OpraHU3aluu WIH
YIOJHOMOYEHHOTO0 HMHJIMBUAYAJIBHOTO TMpPEANPUHUMATENs, HMIOpTepa) 3a HECOONI0JeHUE B
JTOOPOBOJIFHOM TOPSI/IKE YAOBIETBOPEHUS TpeOOBaHMIA moTpeduTens mrpad B pasMepe MATHISCAT
HPOIIEHTOB OT CYMMBI, MPUCYKICHHOM cyaoM B mojib3y noTtpedutensd. (B pen. deaepasibHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Ecnu c 3asgBieHueM B 3aIIUTy IpaB IMOTPEOUTENS BBICTYHNAIOT OOLIECTBEHHBIE OOBEIWHEHHS
norpeburenel (MX accolMaluy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPAaBJICHUS, IMSATHIECST
NPOIICHTOB CYMMBI B3BICKAHHOTO INTpad)a MEepeyuCcHsIoTcsl YKa3aHHBIM OOBEIMHEHHSIM (UX
accoLMalXsAM, COK03aM) UM OpraHaM.

Crarbs 14. UMmymiecTBeHHAasi OTBETCTBEHHOCTD 32 Bpe/l,
NPUYUHEHHBIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBI0O WM HMMYIIECTBY MOTPEOUTENsT BCIIEICTBHE
KOHCTPYKTUBHBIX, MPOU3BOJACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEIOCTATKOB ToBapa (paboThl,
YCIIyTH), MOJIEKUT BO3MEILIEHUIO B IOJTHOM 00bEME.

2. [IpaBo TpebGoBaTh BO3MEILEHUS Bpe/a, IPUUNHEHHOTO BCIICACTBUE HEJOCTATKOB TOBapa (padoTsl,
yCIIyTH), TIPU3HAETCS 32 JIIOOBIM MOTEPIEBUIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHHSX C MPOAABLIOM (MCTIOJHUTENIEM) UJIH HET.

3. Bpen, npUYMHEHHBIN KU3HU, 310POBBIO WM UMYIIECTBY MMOTPEOUTEIIS, MOIJICIKUT BOSMEIICHHIO,
€CJIM BpeJ NMPUYUHEH B TEYCHHE YCTAHOBJICHHOTO CPOKAa CIYy>KOBI WJIM CPOKa TOIHOCTH TOBapa
(paboTsl).

Ecnu Ha TOBap (pe3ynbTaT paboThl) MOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbu 5 HACTOSIEro 3aKoHa CPOK CIyXObl WM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOuTeNI0 He OblIa MpeIoCTaBIeHa MOJHAsA U JOCTOBEpHas HH(MOpPMAIUI O CPOKE CIY>KOBbI UITH
CpOKE TOJTHOCTH, JHO0O0 MmoTpeOuTens He ObUl MPOMH()OPMUPOBAH O HEOOXOTUMBIX ACUCTBUSAX MO
UCTEYCHHUU CPOKa CITY)KOBI MJIM CPOKa TOJAHOCTH M BO3MOXKHBIX TIOCIICICTBHSX NP HEBHITOJIHECHUH
yKa3aHHBIX JEHCTBUH, MO0 TOBap (pe3yibTaT paOdoOThl) MO UCTEYCHUU ITUX CPOKOB MPEICTABISCT
OTIACHOCTH ISl J)KU3HU W 37I0POBbS, BPEI TOJUIC)KHUT BO3MEIIECHHIO HE3aBHCHMO OT BPEMEHH €ro
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npuanHenus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu B cOOTBETCTBUM C MYHKTOM | CTaTbu 5 HacTOALIEro 3aKOHA M3rOTOBUTEND (MCIOIHUTENb) HE
yCTaHOBHJ Ha ToBap (paboTy) CpOK CITy>KOBI, Bpell TIOJJICKUT BO3MEIIEHHIO B CIydae ero
NPUYMHEHUS B TEYCHUE ACCATH JIET CO JHS Mepefadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIH JICHb
nepeaayd yCTaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOTHEHHS
paboThI).

Bpen, npuurHEHHBIN BCIEICTBUE HEJOCTATKOB TOBAapa, MOJICKHUT BO3MEIICHHUIO MPOJABIIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

BpeL[, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB pa6OTBI W yCJIyru, HnoAJIC)KUT BO3MCUICHUIO
HCIIOJTHUTCIIEM.

4. U3rotoBuTeNb (MCIOJHUTEL) HECET OTBETCTBEHHOCTD 3@ BpE/l, IPUUMHEHHBIN KM3HU, 310POBBIO
WIM HMYIIECTBY IMOTpEOUTENssT B CBSI3U C HCIOJB30BAaHHEM MaTepHalioB, 00OpYyIOBaHUS,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOAMMBIX IS IPOU3BOACTBA TOBAPOB (BHITIOJHEHHS PadoT,
OKa3aHUsl YCJIYT), HE3aBUCUMO OT TOTrO, TO3BOJSI ypPOBEHb HAayYHBIX M TEXHHUYECKHUX 3HAHHM
BBISIBUTH X OCOOBIE CBOMCTBA UJIH HET.

5. H3roroButenb (I/ICHOJ'IHI/ITGJ'IB, HpOI[aBCI_I) OCBO60)I(I[aeTCH OT OTBCTCTBCHHOCTH, C€CJIM OJOKaXCT,
4TO BpCA IMPUYUHCH BCICACTBUC HGHPGOI[OHHMOfl CHJIbl WJIM HapyHICHUSA HOTpe6I/ITeJ'IeM
YCTAHOBJICHHBIX IIPpABUJI HCIIOJIB30BAHUA, XPAHCHUA WM TPAHCIIOPTUPOBKHU TOBApa (pa6OTBI,

YCIIyTH).

Crartba 15. KomneHncanusi MOpajJbHOI0 Bpeaa

MopanpHblii  Bpell, TPUIMHCHHBIA MOTPEOHWTENIO BCICACTBHEC HAPYIICHUS HM3TOTOBHTEIIEM
(ucrionHMUTENEeM, TPOJABLOM, YIOJTHOMOYEHHOW  OpraHM3alel Wiu  YINOJHOMOYEHHBIM
WHIUBUIyAIbHBIM TIPEANPUHUMATEIIEM, HMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEAYyCMOTPEHHBIX
3aKOHAMHU U MPaBOBBIMU akTamu Poccuiickoit @enepaliu, peryiupyoliMi OTHOIIEHUS B 00JIaCTH
3alUTHl MPaB MOTPEeOUTENCH, MOMJICKUT KOMIICHCAIIMKA TPUYMHUTETIEM Bpela MpPHU HAJIUYHH €ro
BUHBI. Pasmep kKommeHcanuu MOpaibHOTO Bpela OMpEAeNseTcs CyIOM U HE 3aBHCHT OT pa3Mmepa
BO3MEIIICHHS] UMYIIIECTBEHHOTO Bpenaa. (B pea. PeaepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomrmieHcaruss MOpaabHOTO BpeAa OCYIIECTBIISCTCS HE3aBUCHMO OT BO3MEIIECHHS UMYIECTBEHHOTO
BpeJla U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Ilonoscenuna cmamou 16 (¢ pedaxyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanaenuearujue nepeuenb He0onyCMUMbIX YCa08Ull 002060DA, YULEMAAIOUWUX NPABA
nompeoumens, pacnpocmpaHAIOmMca Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3AKTI0YEeHHbIX
002060po¢ (wacmp 2 cmamovu 2 @edepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Crarbd 16. HegonmycTumble yca0Bus J0r0oBOPa, yieMJIsIIONIHE NPaBa
NOTpeduTe/If, 3aNPeThl U 00SI3AHHOCTH, HAJIaraeMble HA NMPOJaBLA
(ucnostHUTEINIS, BAAJedbIA arperaTopa) (B pea. @eaepajibHOro 3aK0HA
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMH YCIIOBHSIMH JIOTOBOpa, YIIEMJISIONIMMHU TpaBa MOTPEOUTENs, SBISIOTCS
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yCIIOBUS, KOTOpbIE HapylIAlOT [paBWa, YCTAHOBJIEHHBIE MEXAYHAapOAHBIMU JOTOBOpaMHU
Poccuiickoit @enepanyu, HACTOSIIMM 3aKOHOM, 3aKOHAMW M MPUHUMAEMbIMH B COOTBETCTBHM C
HUMH WHBIMM HOPMAaTUBHBIMHU IIPpaBOBBIMH akTamMu Pocculickonn ®denepaunuu, peryvpyrounuMu
OTHOLICHUS B OOJIACTM 3allUThl MpaB MnoTpeduteneil. HenomycTumele yciioBHsl OroBopa,
YIIEMJISIOIIHE MTpaBa MOTPEOUTENS, HUITOXKHBI.

Ecnu BKJIFOUEHHWE B IOTOBOP YCIIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTEINS, TIOBICKIO MPUIUHEHHE
yOBITKOB MOTPEOUTEITO, OHU TOJICKAT BO3MEIICHHUIO TTPOAABIIOM (H3TOTOBHTEIEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIQJICTbIIEM arperaTtopa) B TOJHOM OObEME B COOTBETCTBHM CO CTaThed 13
HACTOSIIIETO 3aKOHA.

TpeboBanue noTpeOUTENS O BO3MEIEHNH YOBITKOB MOJICKUT yIOBIETBOPEHHUIO B TE€UCHHUE JIECATH
JTHEH CO IHA €ro NpeIbsBICHMUS.

2. K HeonyCTUMBIM YCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM IIpaBa MOTPEeOUTENS, OTHOCSTCS:

1) ycnoBusl, KOTOpbIE MPEAOCTABIAIOT MPOJABLY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOTHOMOUYEHHOM
OpraHM3ali WM YHIOJHOMOYEHHOMY MHIUBUAYaJbHOMY MpPEINPUHUMATENI0, HUMIOPTEPY,
BJIAJICNIbIly arperatopa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJHEHHsS OO0S3aTeNIbCTBA WIIH
OJIHOCTOPOHHEE U3MEHEHHE YCIOBHI o00s3arenbcTBa (MpeAMeTa, LEHbl, CpoKa M HHBIX
COI'JIaCOBAaHHBIX C HOTpGGI/ITeHGM yC.HOBI/II\/JI), 34 UCKJIFOUCHUCM CJIy4acB, €CJIM 3dKOHOM HWJIM WMHBIM
HOPMAaTHUBHBIM TNpaBOBbIM akToM Poccuiickoit ®exaepanuu mOpeaycMOTpeHa BO3MOKHOCTh
MPe0CTaBICHUS TOTOBOPOM TaKOTO MPaBa;

2) ycroBusi, KOTOpble OTPaHUYMBAIOT MPABO MOTPEOUTENSI HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTthu 17 HacTosero 3akoHa;

3) ycloBUS, KOTOpBIC YCTaHABIMBAIOT MJIs MMOTpeOUTENs IITpaHble CAHKIMA WA WHBIC
00s13aHHOCTH, TPEMATCTBYIONMIME CBOOOTHON peanu3aliyd TpaBa, yCTAHOBJICHHOTO CTaThed 32
HACTOSIIETO 3aK0Ha;

4) ycrnoBusi, KOTOpbIE UCKIIOYAIOT WU OTPaHUYMBAIOT OTBETCTBEHHOCTH MPOJaBla (M3rOTOBUTEIS,
UCIIOJIHUTENIA, YIOJHOMOYEHHOM OpraHu3alvy WIM  YINOJHOMOYEHHOIO WHJHUBHUAYaJIbHOTO
OpeIpuHUMATENsl, UMIIOPTEPA, BIIAJENblla arperatopa) 3a HEHUCIOJIHEHHE WM HEHaJJieKaliee
HCTIOJTHEHUE 00513aTEIBCTB [0 OCHOBAHUSM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MPUOOPETEHNE OJTHUX TOBAPOB (padoT, yciyT) 00a3aTeNbHBIM
npuoOpeTeHneM WHBIX TOBAapoB (paboT, yciyr), B TOM YHCIIE TPEAyCMAaTPHBAIOT 00s3aTEIbHOE
3aKJIFOUEHHE MHBIX JOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycCIOBHA, KOTOpbIE MPEAyCMaTPUBAIOT BBHIMOJIHEHHE JOMOJHUTENIBHBIX paboT (OKa3aHHE
JIOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0€3 MOJyueHHs! coriacus MoTpeOuTes;

7) ycinoBus, KOTOpbIE OrpaHMYUBAIOT YCTaHOBJIEHHOE cTarheil 16.1 HacTosiiero 3akoHa IpaBoO
noTpeOuTeNs Ha BEIOOpP criocoba U GOpMBI OTUTATEI TOBAPOB (paboT, yCciyr);

8) ycIlIOBUS, KOTOpPBIE COJIEPKAT OCHOBAHMS JOCPOYHOTO PACTOPIKEHUS JOTOBOpA MO TPeOOBAHUIO
nmpojiaBa (MCIOJHUTENS, BiIaJENblla arperaropa), He MNPETyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit denepanuu;

9) ycioBusi, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYCTONKHY;

10) ycnmoBusi, KOTOpbIE OTrPAaHMYMBAIOT TPABO BHIOOpa BUIA TpeOOBaHWMU, MPEITyCMOTPEHHBIX
nyHktoM | crarbu 18 u myHkrtoMm | crtatbum 29 Hactosimero 3akoHa, KOTOpbIE MOTYT OBITh
NpeIbABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIOIHUTENIO, YMOJHOMOYEHHONW OpraHu3alud WIH


https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l85
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l121
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l266
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l920
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l241

YIOJHOMOYEHHOMY WHJUBUIYaJIbHOMY IpPEANPUHUMATEN0, UMIOPTEPY) IPU IMPOJAKE TOBAPOB
(BIMTOSTHEHUH PAOOT, OKa3aHUM YCIIYT) HEHAIJICKAIIETO KauecTBa;

11) ycnoBus, KOTOpblE YCTaHaBIMBAIOT O0S3aTEIbHBIA JOCYAECOHBIM MOPSIOK PACCMOTPEHUS
CIIOPOB, €CIIM TaKOM MOPSAAO0K HE MPeyCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpBIE YCTaHABIMBAIOT JUIA IOTPEOUTENsE OOS3aHHOCTh IO JIOKA3bIBAHUIO
OMPCACIICHHBIX OGCTOSITGJIBCTB, 6peM;1 AOKAa3bIBAHUS KOTOPBIX 3dKOHOM HC BO3JIOXKCHO Ha
MOTpeOUTEIS;

13) ycnoBwsi, KOTOPbIC OTPAHUYUBAIOT TOTPEOUTENISI B CPEJICTBAX M CIIOCO0AX 3alTUTH HAPYIIICHHBIX
npas;

14) ycnoBus, KOTOphIE CTaBAT yAOBJIETBOPEHUE TPeOOBaHMI MOTpeOHUTENEH B OTHOIICHUH TOBAPOB
(pabot, yciyr) ¢ HemocTaTKaMH B 3aBHCHMOCTh OT YCJIOBHH, HE CBS3aHHBIX C HEIOCTaTKaMHU
TOBapoB (paboT, yciyr);

15) wuHBIEe ycnoBHS, HapyLlalolMe€ NpaBUJIa, YCTAHOBJIEHHbIE MEXKIYHApOJIHBIMHU JOTOBOPAMHU
Poccuiickoit denepaunn, HaCTOAIMM 3aKOHOM, 3aKOHAMU M IPUHUMAaEeMbIMH B COOTBETCTBUH C
HUMH WHBIMM HOPMaTHBHBIMHU IPAaBOBBIMH akTamMu Pocculickoin ®Denepanuu, peryvpyronuMu
OTHOIIECHMS B 00JIACTH 3alUTHI IPaB MOTPEOUTENEH.

3. Tlpomamer; (MCHONHUTENb, BIAJAETCI] arperatopa) He BIpaBe OTKAa3blBaTh B 3aKIIOUCHHH,
UCITIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPUOOPETEHHE OJHHUX TOBapoB (paboT, yciyr), mo
NpUYMHE OTKa3a TMOTpPeOHUTENss B NPHOOPETCHUH WHBIX TOBapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIEICTBHE HApYIICHUS €ro mpaBa Ha CBOOOJHBIA BHIOOP TOBApOB
(paboT, yciyr), BO3MEIIAIOTCS MPOAABIOM (HCIOJHUTEIEM, BIIAJICIbIIEM arperatopa) B IOJTHOM
o0Beme.

3ampenaercs yA0BIETBOpEeHHE TpeOOBaHU MOTpedbuTenel B OTHOLIEHUH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHI, HE CBSI3aHHBIX C HEAOCTATKaMU TOBApOB (pador,

yCIIyT).

3ampemaercss OTKa3 B 3aKIIOUEHMM J0rOBOpa U BO BHECEHUM W3MEHEHMH B JOTOBOP B Clydae
PaBOMEPHOI'0 YKa3aHHs NOTpeOHMTENeM Ha HEAOIMYCTHMbIE YCIOBHS JOrOBOpa, YIIEMIISIOLINE
npaBa MOTPEOUTENs, B LEISAX UCKIOYEHMs] Takux ycinoBui. Ilpu mpenbsiBieHun mnotpeOuTenem
TpeGoBaHuUs 00 UCKIIIOUECHUH U3 JOTOBOPA HEOMYCTUMBIX YCIOBUI JOrOBOpa, YIIEMIISIOIIUX ITpaBa
NOTpeOUTENs, yKa3aHHOE TPeOOBAaHUE MOAJIEKUT PACCMOTPEHUIO B TEUCHHUE JECATU AHEU CO JHS €ro
OpeIbABICHUS C O00s3aTEeIbHBIM H3BELICHUEM IOTPEOHUTENs] O pe3yjbTaTaX pPacCMOTPEHUS H
IPUHATOM MOTHBHPOBAHHOM PELLEHUH 110 CYLIECTBY YKAa3aHHOTO TPEOOBaHUS.

[IpoxaBen (MCHOTHUTEND, BIIAJAETICI] arperaTopa) He BIpaBe 0e3 MOJYUYeHHUs COTIacHs MOTPeOUTes
BBIMOJHATH  JIOTIOJIHUTENbHBIE paboOThl  (OKa3blBaTh JIOMOJHUTENbHBIE YCIyru) 3a IUIATy.
[TorpeOuTens BIpaBe 0TKAa3aTbCsl OT OIUIATHI TAKUX pabOT (YCIyr), a €CM OHU OIUIaYEHBI, BIIPaBe
noTpeboBaTh OT MpOJaBla (UCIIOIHUTENSI, BIaJelblia arperaropa) Bo3Bpara yIijiadeHHONH CyMMBI.

Cornacue moOTpeOUTENsT Ha BBIMIOJHEHUE JOTOJTHHUTEIBHBIX paboT (OKa3aHWE JOMOJHUTEIBHBIX
yCIyr) 3a IuiaTy oQopMIISeTCsl TMPOAaBIOM (UCIIOJIHUTENEM, BIAJACIbIIEM arperaropa) B
NUCBMEHHOW (opMe, ecli WHOE HE MPEeayCMOTPEHO 3aKOHOM. OOs3aHHOCTH JIOKa3aTh HAIHYHE
TAKOTO COTJIACHsI WM OOCTOSITENILCTBA, B CUIIy KOTOPOTO TaKOE coTrjiacue He TpeOyeTcsi, BO3IaraeTcs
Ha TIPoJIaBIia (MCIIOTHUTEIS, BIIaJIeibla arperaTtopa).

4. TlponaBer; (UCIOJHUTENb, BJAJENELl arperaropa) HE BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJHEHUH, U3MEHEHUU WM PAaCTOPKEHUM JIOTOBOPA € MOTPEOUTEIEM B CBS3H C



OTKa30M TOTpeOUTENs] MPEIOCTaBUTH IMEPCOHATBHBIC aHHBIC, 32 HCKIIOYCHHEM CIy4aeB, €CIH
00s13aHHOCTh TIPEJOCTABJICHHUS] TaKUX JAaHHBIX MPEIyCMOTPEHa 3aKOHOAATEIbCTBOM Poccuiickoi
Denepaliil UM HETIOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTEIIEM.

[Tpu npenbsBieHnn moTpeOuTENneM TpeOOBaHHUS O MPEIOCTABICHUM WH(POPMALUU O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMPEACIISIONINX HEBO3MOXKHOCThH 3aKITIOUYCHUS, UCIIOTHEHUS,
U3MEHCHHST WM PACTOP)KCHUS JOroBopa 0e3 TPEeIOoCTaBICHHS TEPCOHANBHBIX JaHHBIX, B
MUCBbMEHHOU (opMme (B TOM 4ucie B (popMe IEKTPOHHOTO JOKYMEHTA) MPOJaaBell (MCIIOJHUTEb,
BJIaJICIICI] arperaTtopa) M0/DKEH MPEJOCTaBUTh TaKylo MH(GOPMAIMIO B TCUCHUE CEMH JTHEH CO IHS
MPEIBSIBICHUS YKa3aHHOTO TPSOOBAHMSI.

[Ipoxasen (MCTIONHUTENB, BIAJEINIEL] arperaTopa) NpeaoCcTaBIsseT HHPOPMALIUIO TOTPEOUTEIIO B TOM
dbopme, B KOTOPOH MpenbsBICHO TpeOOBaHME IMOTPEOUTENS O TPENOCTaBICHUU WHOOpPMAIUU O
KOHKPCTHBIX MPUYMHAX W IPABOBBIX OCHOBAHUAX, OMPCACIIAIOINX HCBO3MOXKHOCTH 3aK/IIIOYCHMHA,
UCTIOJTHEHUS], U3MEHEHHSI WJIM PAaCTOPKECHHUs JOToBopa 0e3 MpeoCTaBICHUS IEPCOHATBHBIX TaHHBIX,
€CJIM MHOE HE YKa3aHO B 9TOM TpeOOBaHUHU.

[Tpu mpexbsaBneHun morpedburteneM TpeOOBaHUS O MPEJOCTaBICHUH MH(YOPMAIMH O KOHKPETHBIX
IMpUYIUHAX W IMPABOBBIX OCHOBAHUAX, ONPCACIAIONINX HCBO3MOXHOCTL 3aKJIIOUCHUSA, WUCIIOJIHCHUA,
W3MEHEHHUsI WM PACTOPKEHHUs JOroBopa 0e3 MpeIOoCTaBICHUS MEPCOHANBHBIX JAHHBIX, B YCTHOM
dbopme Takas nHOpMAaIK JOJDKHA OBITH MPEOCTABICHA HE3AMEITUTEIIBHO.

Crarbs 16.1. @opMbI 1 MOPSAIOK OILIATHI IPH MPOIA2KE TOBAPOB
(BBIMOJIHEHNH PadO0T, OKa3aHuM ycayr) (B pea. @eaepaibHOro 3aK0HA

ot 05.05.2014 N 112-®3)

1. I[IponmaBen (MCTIOTHUTEINB, BIAAETICI arperaropa B CiIydae MCIOJIb30BAaHHS B CBOCH JESTEIbHOCTH
HAJIMYHBIX PAacUYeTOB C MOTpeOUTENeM) 00s3aH 00ECIIEYNTh BO3MOXHOCTh OTUIATHl TOBApOB (pador,
yCIyT) HyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKXKe HAJIWYHBIX
pacueToB 1o BbIOOpYy moTpedbutens. (B pen. denepanbubix 3akoHOB oT 01.05.2017 N 88-P3, or
31.07.2020 N 290-®3)

O0s13aHHOCTh 00€CeUnTh BO3MOXKHOCTH OIUIAaThl TOBapoB (paboT, YCIyr) € MCIOJIb30BAaHHEM
HAllMOHAIBHBIX TUIATE)KHBIX MHCTPYMEHTOB B PaMKaxX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacIpocTpaHseTcss Ha MpoJaBla (MCIOJHUTENS, BIaJeNblla arperaropa), y KOTOpOro BhIpydKa OT
peanu3aniy TOBapoB (BBINOJHEHHS PadOT, OKa3aHWUs yCIyT) 3a MPEAIIECTBYIOUIMNA KalleHIApHBIN
roJl MPEeBbIIIAET ABAALATh MUIJIMOHOB pyOisiel. (B pea. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, yciayr) HaXOAUTCSI B MECTE, i€ HE MPEAOCTaBISIOTCS YCIyTH
JOCTyNa K TMOJABIKHON pamuoTencdOHHON CBS3M M (MIIM) CPEJCTBAM KOJIEKTUBHOTO JOCTYyMa K
nH()OpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ~ cetu  "WHTrepHer", mpomaBen  (MCIOJHHUTEND)
0CBOOOKIAeTCsI OT O0S3aHHOCTH 00ECIIEYUTh B ’TOM MECTE BO3MOXKHOCTH OIUIATHI TOBApOB (padoT,
yCIIyT) C MCHOJb30BAaHUEM HAIMOHAJBHBIX IUJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanmpHOro
3akoHa oT 01.05.2017 N 88-D3)

[lpomaBenr ocBoOOXImaeTcss OT OOS3aHHOCTH OOECHEYUTH BO3MOMKHOCTH OIUIATHl TOBApOB C
HCIIOJIb30OBAHUCM HAIMOHAJIBHBIX IUIATC)KHBIX HMHCTPYMCHTOB B TOPIOBOM O6’I)GKT€, BbIpy4Ka OT
peann3any TOBapOB B KOTOPOM COCTAaBIISIET MEHEE IISITH MIJUIMOHOB pyOJIei 3a peIecTBYIOMINI
KayneHaapHeid rof. (B pen. enepanproro 3akona ot 01.05.2017 N 88-3)
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2. Omnata ToBapoB (paboT, yCIyr) MOXET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHWEM MpojaBiia (UCIIOTHUTEINS) TTyTEM PacueToB uyepe3 CyObeKTOB HAIMOHAIBHOM TUTATEKHON
CHUCTEMBbI, OCYIIECTBIISIIOLUIUX OKa3aHUE IUJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanyd O HAIMOHAIBHOW IUIATEKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMH WM WHBIMH HOPMATHUBHBIMH TPABOBBIMH aKTaMu Poccuiickoii
denepanuu.

3. Ilpu omnate TOBapoB (pabOT, YyCIYr) HAIWYHBIMHU JICHEKHBIMU CPEICTBAMHU 0053aTelIbCTBA
noTpedutens mepes MpoAaBIOM (HCIOJIHHUTENIEM) MO OIjaTe TOBapoB (paboT, yCIIyr) CUMTAIOTCA
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJCTB C MOMEHTa BHECCHHS HAIMYHBIX
JNEHEXKHBIX CPEICTB TMpojaBlly (MCHONHUTEN0) JHUOO TUIATeKHOMY areHTy (cyOareHrty),
OCYILECTBIISIONIEMY JICATEILHOCTD 110 TIPUEMY TUIATeKEH (PU3MUECKUX JIHII.

[Tpu omutate ToBapoB (padboT, yciIyr) myTeM MepeBoia MPeloCTaBIsIEMbIX TOTPEOUTEIEM HATUYHBIX
JIEHEKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOTO cueTa oO0s3aTelbCTBA MOTPEOUTENS Tepen
IpOJaBLOM (UCIIOJHUTENIEM) IO OIUIaTe TOBapoB (paldoT, YCIyr) CUMUTAIOTCS WCIOJHEHHBIMHU B
pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS MMOTPEOUTENEM HATMYHBIX JCHEKHBIX
CPEICTB KpPEOUTHOM oOpraHuzanuu JuO0 OaHKOBCKOMY IIIATeXKHOMY areHtry (cyOareHry),
OCYIIECTBIISIONIUM JIESITEILHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu o
HalMOHAJILHOU IIATSKHOM CHUCTEME.

[1pu ormnare ToBapoB (padoT, yciayr) myTeM HepeBOAa ICHEKHBIX CPEACTB B paMKaxX MPUMEHIEMBIX
dopM Oe3HAIMYHBIX pPAacyeTOB 00s3aTENbCTBA NOTPEOUTENS MEepe MPOJABLOM (HMCIOJHUTENIEM) TIO
oIuTaTe ToBapoB (paboT, YCIYyT) CUNTAIOTCS UCTIOTHEHHBIMU B CyMME, YKa3aHHOW B PACIIOPSHKEHUH O
NEepeBOJAC ACHCKHBIX CPEACTB, ¢ MOMCHTA MOATBCPXKIACHUA €TI0 HCIIOJIHCHHA O6CHY)KI/IBaIOHI€I>'I
HOTPEOUTENS KPEAUTHON OpTaHU3aLIUCH.

4. Tlpu ommare ToBapoB (paboT, yciayr) MpoAaBIly (MCIIOJHUTENO) 3alpenieHO YCTaHaBIMBATh B
OTHOIICHUU OJHOTO BHJA TOBAPOB (paboT, yCIIyr) pa3iuyHbIe LIEHBl B 3aBUCUMOCTH OT CIIOCO0a MX
OITaThl MOCPECACTBOM HAJIWYHBIX pacCdYCTOB WM B paMKaxX ITPHUMCHACMBIX (bOpM OE3HAIIMYHBIX
pacueToB.

5. IlponmaBer (MCIOTHUTENH) HECET OTBETCTBEHHOCTH 32 BO3HUKINHNE Y TOTPEOUTENsS] YOBITKH,
BbI3BaHHbIC HApYIICHUEM TpeOOBAaHUH MMyHKTa | HACTOAIICH CTaThU.

Cratps 17. CyneOHas 3amuTa npas norpeouresnei
1. 3ammTa npaB noTpedUTENEH OCYIIECTBIACTCS CYIOM.

3ammra mpaB  MOTpeOUTENed  yCIIyr,  OKa3blBa€MbIX  (DMHAHCOBBIMH  OpTaHU3AIUSIMH,
OPTraHM3YIOIIUMH B3aMMOJICHCTBHE C YIOJIHOMOYCHHBIM IO TpaBaM MOTpeOHTeNeil (HHAHCOBBIX
ycIyT B cooTBeTCTBUH ¢ PenepanbHbiM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM NOTpeOuTenei
(UHAHCOBBIX  YCJIYTr", OCYIIECTBISIETCSI C OCOOCHHOCTSIMH, YCTAQHOBJICHHBIMH YKa3aHHBIM
denepanbHbM 3ak0HOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. HUcku o 3amuTe mpaB NoTpedUTenel MOryT ObITh MpPEabsIBIEHBI MO BBIOOPY HCTLA B CyX IO
MECTy:

HaxXOXKACHUA OpraHu3aluvu, a CCJIM OTBCTUUKOM SBJISACTCA I/IHI[I/IBPI,Z[yaJIBHLII)JI npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

JKUTCJIbCTBA NN Hpe6I)IBaHI/I$I ucrnaa,
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3aKIIFOYCHUA UJIU UCITOJTHCHUA JO0r0BOpa.

Ecnu uck k opraHusanuu BBITEKAaeT U3 ACSITENBHOCTU €€ (uinaia WIH MpPeACTaBUTEIbCTBA, OH
MOKET OBITh IPEABSBIICH B CY/]I IO MECTY HaXOXKICHH €€ puiIraia Wiv MpeJACTaBUTEIbCTBA. (B PE/I.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTenu, WHBIE HCTIHI IO KMCKaM, CBS3aHHBIM C HapyIICHHEM IpaB MOTpeOuTeseH,
OCBOGO)KI[aIOTCSI OT YyIJIAaThI FOCyHapCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIHLCTBOM

Poccuiickoit ®enepanun o Hayorax u cOopax. (B pen. deaepanbHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npaB norpeduTeieid Npu NPoAakKe TOBAPOB
MOTpeduTeIAM

Crarba 18. IIpaBa norpeduTe/isi npu 00HAPYKEHUH B TOBape
HepocTaTKOB (B pen. @enepainHoro 3akona or 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydae oOHapyKEHUs B TOBape HEJOCTAaTKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IPOJAaBLOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOH K€ MapKH (ITUX K€ MOJIENH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOH K€ TOBap ApYyrod Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IIEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIICHUS MTOKYITHOM LIEHBI;

HOTpe6OBaTB HE3aMCAJIUTCIBHOI'O 663B03MG3ILHOI‘O YCTpaHCHU HEAOCTATKOB TOBapa WA
BO3MCIICHHA PaCX0a0B HAa UX UCHIPABJICHUC HOTp€6I/ITeJ'IeM W TPCTHUM JIMLIOM;

OTKa3aTbCsl OT WCIOJHEHHUsS JOTOBOpa KYIUIM-TIPOJAKW M MOTpeOOBaTh BO3BpaTa yIUIau€HHOW 3a
ToBap cyMMsl. [lo TpebGoBaHMIO TPOAABLA U 32 €0 CUeT MOTPEOUTENh JODKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMH.

[1pu 5TOM TIOTpEOUTENH BIIpaBe MOTPEOOBATH TAKKE ITOJHOTO BO3MEIIEHHS YOBITKOB, PUYNHEHHBIX
€My BCJEJICTBHE INPOAAXH TOBapa HEHAUIEXKAIIEro KadecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHHMS COOTBETCTBYIOIIUX TpeOOBaHUM
noTpeoUTE.

B oTHOmIEHMHM TEXHMYECKH CIIOKHOTO TOBapa MNOTpPEeOUTENh B cllydyae OOHApyKEHUS B HEM
HEJIOCTaTKOB BIIPaBE OTKAa3aThCsl OT WCIOJHEHUS JIOTOBOpa KYIUTU-TIPOJAXXKH M MOTpPeOOBaTh
BO3BpaTa YIUIAYE€HHOH 3a TaKoil ToBap CyMMBbI OO MPeIbsiBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBap
9TOM ke Mapku (MOJENH, apTUKYJIa) WJIM Ha TaKOHW K€ TOBap APYrod Mapku (MO, apTUKYyJa) ¢
COOTBCTCTBYIOIIUM IICPCPACUCTOM HOKYHHOI\/JI ICHBI B TCUCHUC IIITHaALlaTU ,Z[Heﬁ CO IHA nepcaavun
NOTPEOUTEI0 TAaKOro ToBapa. 1o HMCTEYeHWH AITOTO CpPOKa YKa3aHHbIE TPEOOBaHHS MOJUICKAT
YAOBJICTBOPCHHUIO B OJHOM U3 CICAYIOIIHX CITy4YacB:

oOHapy»eHHe CYIIECTBEHHOTO HeI0CTaTKa TOBapa;
HapylLIeHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HCBO3MOXHOCTDb HCIIOJB30BaHUA TOBapa B TCYCHUC KaXIOTO Troaa FapaHTI/II\/’IHOFO CpOKa B
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COBOKYITHOCTH 00Jiee YeM TPHILATh JHEH BCIEACTBHE HEOTHOKPATHOTO YCTPAHEHHS €T0 Pa3TUIHBIX
HEJOCTATKOB.

IlepeyeHp TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepxkaaercs [IpaBurenbctBoM  Poccuiickon
Denepanuu. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpebGoBanms, yka3aHHbIE B IIyHKTe | HacTOSIIEH CTAaThbH, MPEABSIBISAIOTCS MOTpeOUTeIeM
nmpoaaBny .HI/I60 yHOJ’IHOMO‘IeHHOI\/JI opraHu3alvi WK YIOJIHOMOYCHHOMY HWHAWBHUIYAaJIbHOMY
npeanpuauMarento. (B pea. deaepanbuoro 3akona or 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe MpeABIBUTH TPEOOBAaHUS, YKa3aHHbIC B a03amax BTOPOM U IISATOM ITyHKTa |
HACTOSIIEH CTAaThH, WM3TOTOBUTENIO, YMOJHOMOYEHHOH OpraHu3ali WIH YIOJIHOMOYCHHOMY
VHAMBUIYyaIbHOMY MpEANPUHUMATENI0, UMIopTepy. (B pen. denepanbHpix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHuss 3TUX TpeOOBaHUI MOTpeOUTENb BIpaBe BO3BPATUTh HM3TOTOBUTEIIO WM
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOOoBaTh BO3BpaTa YIUIAYCHHOM 32 HETO CyMMBI.
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-D3)

4. IlynkT yrpatui cuiy. (B pea. @epepanpHoro 3akoHa ot 25.10.2007 N 234-03)

5. OtcyTrcTBHE y mMOTPEOUTENST KAacCOBOTO WM TOBAPHOTO YeKka MO0 HMHOTO JIOKyMEHTA,
YIOCTOBEPSIONINX (aKT W YCIOBHUS IOKYIKH TOBapa, HE SIBISIETCS OCHOBAaHWUEM JIJISi OTKa3a B
YJIOBJICTBOPEHUH €T0 TPeOOBaHUI.

[lpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHas  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
WHAMBUIYAIbHBI TpEeANpUHUMATENb, HMIOPTEP OO0sA3aHBl MPUHATH TOBAp HEHAJJIEKAIIETOo
KadyecTBa y MOTpeOUTeNs M B cllydyae HEOOXOAMMOCTH IPOBECTH MHPOBEPKY KauecTBa TOBapa.
[TorpeOuTens BnpaBe yd4acTBOBATh B IIPOBEPKE KadecTBa ToBapa. (B ped. DenepanbHOro 3aKoHa OT
21.12.2004 N 171-93)

B ciydae cnopa o mpUuMHaxX BO3HMKHOBEHMsI HEJOCTaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs! OpraHM3alys WM YIOJIHOMOYECHHBIH HWHIUBUAYAIbHBIA TNpEeANpPUHUMATENb,
UMIopTep 0053aHbl IPOBECTU IKCIEPTU3Y TOBApA 332 CBOM cUET. DKCHEPTU3a TOBapa MPOBOAUTCS B
CpOKHM, YycTaHOBJIeHHble cTaThsiMu 20, 21 u 22 Hacrosiiero 3akoHa Ui YAOBJIETBOPEHMS
COOTBETCTBYIOIIMX TpeboBaHuil mnorpedutens. Ilorpedburens BmpaBe NPUCYTCTBOBATH MIPH
IPOBEIEHUH 3KCIIEPTU3bI TOBApA U B CIIyyae HECOIJIacHs C €€ pe3yJIbTaTaMHU OCIOPUTH 3aKII0UEHHUE
TaKOM 3KCIEePTH3bI B Cy1eOHOM mopsizke. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe 3KCHEPTU3BI TOBapa YCTAaHOBIEHO, UYTO €r0 HEAOCTATKH BO3HUKIIUA BCIICJCTBHE
00CTOSATENBCTB, 3a KOTOpPHIE HE OTBEYAeT IpojiaBer] (M3rOTOBUTENB), MOTpeOUTENh 00s3aH
BO3MECTUTh NPOAABIY (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpraHHW3aIlMH WM YIOJTHOMOYCHHOMY
VHAMBHUIYyAIbHOMY NPEINPUHUMATENI0, UMIIOPTEPY PACXObl HA POBEACHHUE IKCIEPTU3DI, a TAKXKE
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXoAbl Ha XPAaHEHHWE W TPAHCIOPTHPOBKY ToBapa. (B pes.
denepanabHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpTraHW3alyds WIA  YIOJTHOMOYEHHBIN
WHIMBUAYAIbHBIA MPEIIPUHUMATEIh, UIMIIOPTEP OTBEYAET 3a HEJIOCTATKUA TOBapa, Ha KOTOPBIM HE
YCTAaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOWTENh TOKAXKET, YTO OHM BO3HUKIHU JIO Iepeaadu
TOBapa MOTPEOUTEIIO WIHM T0 MPUYUHAM, BO3HUKIIMM JIO 3TOro MOMeHTa. (B pen. denepaibHOTO
3ak0Ha oT 21.12.2004 N 171-®3)

B oTHomeHnu ToBapa, Ha KOTOPBIM yCTaHOBJIEH TFapaHTUHHBIN CpOK, MpoJaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHW3alus WM YIOJHOMOYEHHBI HWHAMBHUIYAJIbHBIM IPEANPUHUMATEID,
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UMIIOPTEp OTBEYAET 3a HEJAOCTATKH TOBApA, €CJIM HE JOKAXKET, YTO OHM BO3HUKIIM MOCIE Neperadn
TOBapa MOTPEOUTETIO BCICICTBUE HAPYIICHHUS MOTpeOUTEIEM IMPaBUJ HCIIOIB30BAHUS, XPaHCHUS
WIM TPaHCHOPTUPOBKU TOBapa, IEUCTBUI TPEThUX JIHI[ WIM HENPEOJOIUMON Cuibl. (B pen.
denepanabHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

7. locTaBKa KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee ISITH KMIOrPaMMOB JJISl PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT UX MOTPEOUTETIO OCYLIECTBISIOTCS CHJIAMU M 3a CUET MpoJaBlia
(M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3alMi WU  YIOJIHOMOYEHHOTO WHIUBUAYaJIbHOIO
nOpeAnpuHUMaTeNs, uMrnoprepa). B ciyyae HeucnonHeHus AaHHOW OOS3aHHOCTH, a TaKXe IpH
OTCYTCTBHM TMpoOJiaBlia (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alMd WU YIOJIHOMOYEHHOTO
UHIMBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPA) B MECTe HaXOKIACHUs MOTPEOUTENs JOCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYILECTBIAThCS morpedutenem. [Ipu 3tom mpopasen
(M3rOTOBUTENb, YHOJIHOMOYEHHAs OpraHu3alUsl WM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBINA
NpeNpUHIMATENb, HWMIIOpPTEp) O05S3aH BO3MECTUTHh IOTPEOUTENI0 PACXOJbl, CBSI3aHHBIE C
JIOCTAaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAapoOB. (B pen. DenepanbHoro 3akona ot 21.12.2004 N
171-03)

Crarbi 19. Cpoku npeabsiBjieHus: NOTpeduTEIeM TPeOOBAHNUIT B
OTHOIIIEHUM HEJOCTATKOB TOBapa

1. TlorpeOutens BIpaBe MNPEABIBUTH NPEAYCMOTpPEHHBbIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUA K MPOAABIlY (M3TOTOBUTENIO, YIOJTHOMOYEHHOM OpraHM3alluy WIN YIIOJIHOMOYEHHOMY
VHAMBUYyaJIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIIEHUH HEAOCTAaTKOB TOBApa, €CIM OHU
oOHapy’KeHbl B TEUEHHUE TapPaHTUIHOTO CPOKa WIIM CpoKa FOAHOCTH. (B pell. depepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomIeHHH TOBapoOB, Ha KOTOPbIE FapaHTUHHBIE CPOKU WM CPOKH TOJAHOCTH HE YCTAHOBJICHBI,
NOTPeOUTENh BIIpaBe MPEAbSIBUTH YKa3aHHBIC TPEOOBAHMS, €CIIM HEIOCTATKH TOBAPOB OOHAPYIKEHBI
B Pa3yMHBII CpPOK, HO B Mpejenax JByX JeT CO JHS Tepeqadyd uX MoTpeduTento, eciu Oojee
JUINTEIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WM J10roBopoM. (B pea. denepanbHOro 3akoHa oT
17.12.99 N 212-®3)

2. 'apaHTUHHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKObl MCUUCISICTCS CO JHS Mepeladu ToBapa
NOTPEOUTENIO, €CIM WHOE HE MPEeayCMOTpPeHO noroBopoM. Ecium neHb mepenadsl yCTaHOBHTH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIIOTCS CO THSI M3TOTOBJIEHUsI ToBapa. (B pea. deaepaibHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBAapoB (OOYBH, ONEXKIBI M MPOYHMX) ITH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHUSI  COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OMpPEIeIseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu UCXOAs U3 KIMMATHYECKUX YCIOBUH MecTa
HaXOXKJIEHUs MOTpeOuTene.

[Ipu npopaxe ToBapoB Mo oOpaslaM, MO MOYTE, & TAKXKE B CIy4asX, €CIIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIJIM-NIPOAAXKM U MOMEHT IepeJaud ToBapa MOTPEOMTENI0 HE COBNAAAIOT, 3TU CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKH ToBapa morpeOutento. Ecnu moTpeburtens JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJIEACTBHE OOCTOATENBCTB, 3aBUCAIIMX OT MPOAABLA (B YaCTHOCTH, TOBAap
HYX/1aeTCsl B CHEIMaJIbHON yCTaHOBKE, MOJKIIOYEHUH WIN COOpKEe, B HEM MMEIOTCS HEOCTaTKN),
TrapaHTUHHBIA CPOK HE TEYeT 1O YCTPAHEHHUs IMPOJABLOM TaKuUX OOCTOATENbCTB. Eciu aeHb
JIOCTaBKH, YCTAHOBKM, IOAKJIIOYEHHs, COOpPKM TOBapa, YCTpPaHEHHs 3aBUCAIIMX OT MpoJaBla
0OCTOSITENILCTB, BCIIEICTBUE KOTOPBIX MIOTPEOHUTENH HE MOXKET UCIIOIH30BATH TOBAP 110 HA3HAYECHHIO,
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OonpeacIMTL HCBO3MOKHO, 9TU CPOKU UCUHUCIIAIOTCS CO JHA 3aKIIFOUCHUS JOTOBOpA KYIIM-TIPOOAAXH.
(B pen. deaepanbhoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pea. @eaepanpaoro 3akoHa ot 17.12.99 N 212-03)

CpoK TOJHOCTH TOBapa OIpEAeIeTCs MEPUOJIOM, UCUUCISAEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOr0 OH MPUTOJIeH K HCIOJIb30BAHUIO, WM JAaTOM, 10 HACTYIUIEHUS KOTOPOW TOBap
MPUTOJIEH K UCIIOIH30BAHHUIO.

[TpomOIKUTEIPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTEbHBIM
TpeboBaHuAM K Oe3omacHOCTH ToBapa. (B pea. deaepanbroro 3akoHa oT 21.12.2004 N 171-D3)

3. 'apaHTHI{HbIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOINE U3/ENINSA U COCTAaBHBIE YacTH
OCHOBHOTO TOBapa. l'apaHTHMHBIE CPOKM Ha KOMIUIEKTYIOUIME HW3JEIHs MU COCTaBHBIE 4YacTH
HCYUCIISIIOTCA B TOM K€ IOPSJKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOLINE U311 U COCTaBHBIE YaCTH TOBapa CYUTAIOTCS PaBHBIMU
TapaHTUNHOMY CPOKY Ha OCHOBHO€ H3JEIHE, €CIIM MHOEC HE YCTAaHOBJICHO IOroBOpoM. B ciyuae,
€CIM Ha KOMIUIEKTYIOLIEE M3ACIUE M COCTaBHYIO 4YacThb TOBapa B JIOTOBOPE YCTAaHOBIICH
TrapaHTUIHBIA CPOK MEHBIIEH MPOJOKUTEIBHOCTH, YEM IapaHTUMHBIN CPOK Ha OCHOBHOE HU3JCIIHE,
noTpeOUTENh BIIpaBe NPEIbSIBUTH TPeOOBaHMSA, CBSI3aHHbIE C HEIOCTATKAMU KOMILJIEKTYIOIIETO
U3JIeNHsl U COCTaBHOM 4YacTH TOBapa, MpU HMX OOHApYKEHMM B TEUEHUE TI'apaHTHIHOIO Cpoka Ha

OCHOBHOE H3[IeJINe, €CIIM WHOE HE MPEeTyCMOTPEHO IOroBopoM. (B pel. denepaiabHOro 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/eTie YCTAHOBIICH TapaHTUIHBIN CPOK OOJBIIEH MPOAOIKUTETLHOCTH,
YeM TrapaHTHHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpPaBe NPEIbSIBUTH TPEeOOBAaHUS B
OTHOILLIEHUM HEAOCTAaTKOB TOBapa IIPU YCIOBUHM, YTO HENOCTATKM KOMIUIEKTYIOLIErO HW3AEIus
OoOHapyKeHbl B TEYEHHE TapaHTUHHOIO CpOKa Ha 3TO U3JENIMe, HE3aBUCHUMO OT HCTEUCHMS
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH cTaThe, TOBOJATCS 10 CBEIEHUs NOTpeOHUTENs B MHPOPMALUU O
TOBape, NPEJ0CTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja nmpeyCMOTPEHHBIH JOrOBOPOM rapaHTHHHBIM CPOK COCTABIISET MEHEE JIBYX JICT
M HEIOCTAaTKW TOBapa OOHApYXKEHBI MOTPEOMTENIEM IO WCTEUYEHHH TapaHTHHHOTO CpOKa, HO B
npejenax ABYX JIET, MOTPEOWTENb BIpaBe MPEIbSBUTH MPOJAABIlYy (M3rOTOBUTEINIO) TPEOOBaHMS,
NpeIyCMOTpPEeHHBIE cTatbel 18 Hacrosimiero 3akoHa, €ClM JOKaXeT, YTO HEIOCTAaTKH ToBapa
BO3HHKJIA JI0 €T0 Mepelavyd MOTPEOUTENI0 WU MO MPUYMHAM, BOSHUKIIUM JO 3TOr0 MOMEHTa. (B
pen. denepanbhoro 3akoHa oT 17.12.99 N 212-D3)

6. B cimyuae BBIABICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSIBUTH
U3TOTOBUTENO  (YIOJTHOMOUYEHHON OpraHM3allid WM  YIIOJIHOMOYEHHOMY HWHAMBHIYaJIbHOMY
NpeIPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHHWH TaKMX HEIOCTATKOB,
€CIIM JIOKAXKET, YTO OHHM BO3HHKIM O TMepelavyd ToBapa MOTPEOUTENI0 WM 10 MPHYUHAM,
BO3HUKIIIUM OO0 J3TOr0 MOMCHTA. YkazanHoe Tpe6OBaHI/Ie MOXKET 6LITB OpeaABABICHO, €CIIN
HEJIOCTAaTKU TOBapa OOHAPY)KEHBI IO HCTEYCHUH JIBYX JIET CO JHS Mepelayd ToBapa MOTPEOUTEINI0, B
TCUYCHHUC YCTAHOBJICHHOTO Ha TOBAp CpPOKa CJIy)KGBI WM B TCUCHUC ACCATH JICT CO JHA IICpCAaqyun
TOBapa MOTPEeOUTENI0 B Clydae HEYCTAaHOBIICHUS CpoKa CIy»Obl. Ecnu ykazaHHoe TpeOoBaHHE HE
YAOBJICTBOPCHO B TCUCHUC JBAALlaTU ,Z[Heﬁ CO OHd Cro IpCAbABIICHUA HOTpGGI/ITeHGM NI
OoOHapy>KEHHBIN UM HEJIOCTATOK TOBapa SIBJSCTCS HEYCTPAHUMBIM, IOTPEOUTEIH TI0 CBOEMY BBIOOPY
BIIpaBC MNPCABABUTH HU3TOTOBUTCIIIO (yHOJ’IHOMO‘IGHHOﬁ opraHuzaivu HWJIW YIOJIHOMOYCHHOMY
WHIMBUAYAITBHOMY TPEANPHHAMATEI0, UMIIOPTEPY) MHBIC MPEIyCMOTPEHHBIC NYHKTOM 3 CTaThH
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18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPATUTh TOBAP HM3TOTOBUTENIO (YMOJTHOMOYEHHOM
OpraHu3allii WM YHOJHOMOYEHHOMY WHAMBUIYalIbHOMY HpPEANPUHUMATEN0, UMIOPTEPY) U
noTpeboBaTh BO3BpaTa YIIAYEHHOW JCHEXKHOU cymmbl. (B pen. DemepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Crarbi 20. YcrpaHeHHe HeI0OCTATKOB TOBapa U3rOTOBHUTEIEM
(mpoxaBuOM, YIIOJTHOMOYECHHOM OPraHu3anyen Ui yIoJHOMOYEeHHbIM
WHIMBHUAYAJbHBIM NPeANPUHUMATEIEM, HMIIOPTEPOM) (B pen.
®enepanabHoro 3akona or 21.12.2004 N 171-®3)

1. Eciii cpok ycTpaHEeHHsI HEIOCTATKOB TOBapa HE OINpPEACNICH B MUChbMEHHON (opMe corameHnemM
CTOPOH, 3TU HCAOCTATKH HOJI?KHBI GBITL YCTpaHCHBI U3TOTOBUTCIICM (HpOI[aBI_IOM, ynOJIHOMO‘-IGHHOﬁ
OpraHu3alneil Wil yHOJHOMOYEHHBIM HWHIMBUAYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM)
HE3aMCAJIUTCIIbPHO, TO €CTh B MHUHUMAaIbHBIN CpPOK, OGT:GKTI/IBHO HCOGXOI[I/IMI:II\/JI AJId UX YCTPAHCHUA C
y4eToM OOBIYHO MpUMEHseMOro crnocoda. Cpok ycTpaHEHHUs! HEAOCTATKOB TOBApa, ONpPeAeIsieMblil B
NUCbMEHHOU (hopMe COTJIAIlICHUEM CTOPOH, HE MOXKET MPEBBIIATh COPOK ISATh THEH.

B ciyuae, eciiu Bo BpeMsi yCTpaHEHHUsI HEJOCTATKOB TOBapa CTaHET OYEBUAHBIM, UTO OHU HE OynyT
YCTpaHEHBI B OIPENEICHHbIN COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIALICHUE
O HOBOM CpOKE YCTpPaHEHHUs HEIOCTaTKOB ToBapa. IIpm 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIS
YCTpaHEHUs] HEJOCTAaTKOB TOBapa 3allaCHBIX 4acTed (Jeranel, MarepuasioB), 00OpYyIOBaHUS WU
10JOOHBIE IPUYUHBI HE SBIISIOTCSI OCHOBAHUEM JUIs 3aKJIFOYEHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HApYLICHUE CpPOKa, OMNPEACICHHOIO COIJallleHHEM
CTOPOH MepBOHaYabHO. (B pen. DenepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOmEHHWHM TOBapOB JUIMTEIHHOTO TIOJB30BAaHUS HM3TOTOBUTENb, MpoJaBel JHOO
YIOJIHOMOYEHHAs] OpraHu3alusi WA YIOJHOMOYEHHBI WHIWBUIYAIbHBIM MpEeANpUHUMATETD
00s13aHbl TIPU TMPEIAbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBINH CpPOK
0€3B03ME3/IHO MPEJAOCTABUTH MOTPEOUTEIO HA MEPUOJI PEMOHTA TOBAP JIUTEIBHOTO MOIH30BAHMUS,
00J1a1al01Ki 3TUMHU K€ OCHOBHBIMU MOTPEOUTEIHCKUMU CBOMCTBAMH, 00€CIIEUNB JOCTaBKY 3a CBOM
cuer. llepeyeHb TOBapOB JJIMTEIHHOTO TOJB30BAaHUS, Ha KOTOPBIC yKa3aHHOE TpeOOBaHUE HE
pacripoctpaHsieTcsi, yctaHaBiauBaercs I[IpaBurensctBoM Poccuiickoit ®enepanuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cinyyae ycTpaHeHMs HEJOCTaTKOB TOBapa TrapaHTHHHBIA CPOK Ha HEro MpoiJieBacTcs Ha
NepUoj, B TE€YEHHE KOTOPOro TOBAp HE MCIOJB30BaJCsS. YKa3aHHBIM NEpHUOJA MUCUUCISAETCS CO JHA
oOpateHus noTpedurens ¢ TpeboBaHHEM 00 yCTpaHEHUM HEIOCTATKOB TOBapa 0 JAHS BbIJAYU €ro
110 OKOHYaHHUU PEMOHTA.

IIpu BBIgaue TOBapa M3rOTOBUTENbL (IPOJABEl, YIOJHOMOYEHHAas OpraHM3alus  WIIH
YIIOTHOMOYEHHBI HMHIAMBUAYAIbHBI TMpEeANpHHAMATENb, HMIIOPTEp) O005f3aH INPEJOCTaBUTH B
NUCbMEHHOU (hopMe MoTpeOuTeNnto HHPOPMALIUIO O JAaTe OOpalleHus: MOTPeOuTeNs ¢ TpeOoBaHHEM
00 ycTpaHeHNH OOHapy>XKCHHBIX MM HEJOCTATKOB TOBapa, O JaTe IMepefadyd TOoBapa MOTpeOuTenem
JUIsS yCTPaHEHUs! HeIOCTaTKOB TOBapa, O JIaTe YCTPAHEHHUsI HEJOCTATKOB TOBApa C UX OMHUCAHUEM, 00
MCTIONIb30BAHHBIX 3allaCHBIX YacTAX (IEeTansdxX, MaTepuaiax) M O JlaTe BbIIa4d TOBAapa MOTPEOUTEIO
II0 OKOHYaHWM YCTPAHEHHs HENOCTATKOB ToBapa. (B pel. PexnepanbHoro 3akoHa or 25.10.2007 N
234-03)

4. Ilpn ycTpaHeHUM HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3AETUs WU
COCTAaBHOM YaCTU OCHOBHOI'O W3JENMSA, HA KOTOPBIE YCTAHOBJIEHBI FapaHTUWHBIE CPOKHU, HA HOBBIE
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KOMIUIEKTYIOIIEE M3JEIMe WIM COCTaBHYI0 4YacTh OCHOBHOTO H3JCNIHS YCTaHABIMBACTCS
rapaHTUHHBIA CPOK TOH K€ MPOJOJKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIEE U3/IeTTHe
WIM COCTaBHYIO YacTh OCHOBHOI'O W3JENHs, €CIM HHOE€ HE MPEAYyCMOTPEHO JOrOBOPOM, U
TapaHTUNHBIA CPOK HMCUYHUCHSETCS CO JHSA BbIJayM IMOTPEOUTENI0 3TOTO TOBapa MO OKOHYAHUH
pemonTa. (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 21. 3aMeHa ToBapa HeHaUIeKAIEro KayecTBa

1. B cimyuae oOHapy>kKeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIbsBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBen (M3rOTOBUTENb, YIOJHOMOYCHHAs OpraHW3alus WM  YIOJTHOMOYCHHBIH
UH/IMBUAYAIbHBIA MpEeANpPUHAMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOH TOBAap B TEUEHUE CEMHU
ITHEW CcO JHsS TPEIbSIBICHUS YKAa3aHHOTO TpeOOBaHWs NOTpEeOUTENeM, a TPU HEOOXOJUMOCTH
I[OHOJIHHTCHLHOﬁ MMPOBCPKU KadecTBa TaKoro TOBapa npoaaBooOM (I/ISFOTOBI/ITGHCM,
YIIOJTHOMOYCHHOW OpraHW3alell Wik YIOJHOMOYEHHBIM WHAMBHIYAJIbHBIM TpPEANPUHUMATEIIEM,
UMIIOPTEPOM) - B TE€UCHHUE JIBA/IIATH JHEH CO HS MPEAbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnmu y mnpopaBua (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHM3allud WIH YIOJIHOMOYEHHOTO
UHAMBUIYAJIbHOTO NPEINPUHUMATENS,, HMIIOpPTEPA) B MOMEHT MpEAbSABICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JIsi 3aMEHBI TOBAp, 3aMEHa JI0JKHA OBITh IPOBEJICHAa B TEUEHHUE MecCsIa
CO JTHS IPEBSIBICHUS TAaKOTO TPeOOBaHMSL.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTENS O
3aMEHEe TOBapa IMOJJIEKUT YIOBIETBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIA [yIs
O4YEpEeHOM JOCTABKM COOTBETCTBYIOILIErO TOBapa B OTU PAaOHBI, B Cllydac OTCYTCTBUS y NPOAABLA
(M3roTOBUTENS, YMOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOIO HHIMBHYaJIbHOIO
OpeANpUHUMATENs, UMIIOpTepa) HEOOXOIUMOro JUIsl 3aMEHbl TOBapa Ha JCHb NPEIbABICHHUA
yKa3aHHOTO TpeOOBaHMUS.

Ecnmu mis 3amensl ToBapa TpeOyercst Oosiee ceMu IHEH, 0 TpeOOBaHHIO MOTPEOUTENS MPOJaBeIl
(u3roToBUTENL JUOO YHOJHOMOYEHHAs OpraHU3alMs WM YIOJIHOMOYEHHBIH WHIMBUAYAJIbHBINA
NpeANpPUHIMATENb) B TEUCHHE TPEeX THEW CO ITHS MPEabsBICHHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPEAOCTABUTH MOTPEOUTENIO0 BO BPEMEHHOE 0JIb30BaHUE Ha MEPUOJT 3aMEHBI
TOBAp JUIUTEIHHOTO TOJB30BAHUS, OONATAIOIIMN JTUMHU K€ OCHOBHBIMH TOTPEOUTEIHCKUMH
CBOWCTBaMH, 00€CIEYMB €ro JOCTaBKY 3a CBOHM cueT. DTO MpPaBUJIO HE paclpoCTpaHseTcs Ha
TOBApPHI, NMEPEUCHb KOTOPHIX OINPEIEISIETCS B COOTBETCTBUH C IYHKTOM 2 cTaThl 20 HACTOSAIIETO
3akoHa. (B pea. deaepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaJIEKAIIETO KaYeCTBA JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B yOTpEOICHUH.

[lpn 3ameHe ToBapa TapaHTHHHBIA CpPOK HWCUMCISETCS 3aHOBO CO JHS IIepeadyd ToBapa
HNOTPEOUTETIIO.

Cratbs 22. Cpoku yA0BJIEeTBOPEHUSA OTAEJIbHBIX TPEOOBAHMIT
norpeouTens (B pea. PeaepaibHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanust moTpeOuTENss O COpa3MEPHOM YMEHBUICHWU IOKYIHOW IIEHBI TOBapa, BO3MEILECHUH
pacxoJl0OB Ha MCIPABICHME HEJOCTAaTKOB TOBapa MOTPEOUTENEM WIM TPETbUM JIMLOM, BO3BpaTe
yIJIAYeHHOW 3a TOBap [JCHEKHOW CyMMBbI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIEICTBUE NPOJAXHM TOBapa HEHAJIEXallero KadecTBa JHOO
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Npe0CTaBICHUs] HeHAUIeXKale nHdopMaIu 0 ToBape, MoJUIekKaT YAOBICTBOPEHHUIO MPOIAaBLIOM
(M3rOTOBHUTENEM, YIIOJIHOMOYCHHOW OpTraHU3alleld WM YIOJHOMOYEHHBIM HHIUBUIYATEHBIM
NpCaAIpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU ,Z[Heﬁ cO JHS MNPCABABICHUA
COOTBETCTBYOIIETO TpeboBanus. (B pex. Deaepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTh NPOJABLA (M3rOTOBUTEJIA,
YIIOJTHOMOYECHHOM OPraHU3alMy UM YIIOJTHOMOYEHHOI' 0
HHAMBUIYAJIbHOI0 PeANPUHAMATEJIA, HMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHH S TPeOOBaHUil moTpeduTesis (B pea. DeaepaibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a HapymeHue npeaycMoTpeHHBIX ctaThsamu 20, 21 u 22 HacTosmero 3akoHa CpPOKOB, a TAKKE 32
HEBBINIOJIHEHNE (33JCp)KKY BBITIONHEHHSI) TPeOOBaHUs IMOTPEOHTENsE O MPEAOCTABICHUH €My Ha
Nepuoj PEMOHTA (3aMEHbl) AaHAJOTMYHOIO TOBapa MpoJaBell (M3rOTOBHUTENb, YHNOJHOMOYEHHAS
OpraHM3auusi WIA YINOJHOMOYEHHBIH WHIWUBHIYaIbHBIH  TNpEINpUHUMATENb, HMIIOPTED),
JOTYCTUBIIMKA Takue HapyIIEeHUs, YIJIAauWBAaeT MOTPEOUTEN0 3a KaXAbll JI€eHb MPOCPOUYKHU
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOTrO IMPOIEHTa IIeHHI ToBapa. (B pea. denepalbHOro 3aKOHa OT
21.12.2004 N 171-®3)

I_[eHa TOBapa OoHnpcacisACTCda, UCXOAd M3 Cro ILCHBI, CYH_[CCTBOBaBIHeﬁ B TOM MCCTC, B KOTOPOM
TpeOoBaHHEe TOTPEOUTENS JOKHO OBLIO OBITH YAOBIETBOPEHO MPOAABIOM (HM3TOTOBHUTEIIECM,
ynOHHOMO‘ICHHOﬁ OpFaHI/ISaHHeﬁ HUJIN YHOOJHOMOYCHHBIM HWHAWBUAYAJIBHBIM IMPCANTPHUHUMATCIICM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJIEHOTO YAOBJICTBOPEHUS TAKOTO TPEOOBAHMUS WIIH B JICHb BRIHECCHHS
CyleOHOrO pelieHus, eciu TpeOOBaHHE JTOOPOBOJIBHO YIIOBIETBOPEHO HE ObUTO. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciryuae HEBBINOJHEHUS TPeOOBAHUI TOTPEOUTENS B CPOKH, MPETyCMOTPEHHbIE cTaThsiMu 20 -
22 Hactosuiero 3akoHa, MOTpeOUTeNb BIPAaBE 10 CBOEMY BBIOOPY MpPEIbSBUTH WHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Crarps 23.1. IlociieacTrBus HapyuIeHUs NPOJAABLOM CPOKa Mepeaavu
NpeABAPUTEIBLHO OINIAYEHHOT0 TOBApa MOTPeOduTe 10 (B pej.
®denepanabHoro 3akona or 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-IPOJAAXH, MPeTyCMaTPUBAIOLUINN 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHLHO
OIJIATUTH TOBAP, OJDKECH COJIEPXKATh YCIOBHE O CPOKE Tepeiayr TOBapa MoTpeOUTeIIo.

2. B cayuae, ecnu mpojaBel, NOJYYMBLIMM CyMMY IPEIBAPUTENILHON OILIATHI B ONPEAEICHHOM
JOTOBOPOM ~ KYIUTU-TIDOJJAXKM pa3Mepe, He HWCIONHWI O0SM3aHHOCTh MO TIepeiade ToBapa
NOTPEOUTENIO B yCTAaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, MOTPEOUTENH 110 CBOEMY BHIOOpY BIIpaBe
noTpeOOBaTh:

Iepeady OIUIAYE€HHOIO TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO MTPOJABLIOM.

[Tpu 3TOM NOTpedHTENb BIpaBe MOTPEOOBATh TAK)KE MOJTHOTO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCJICCTBHE HapYILUEHUs YCTAHOBIECHHOI'O JOIOBOPOM KYIUIM-IIPOJAXKU CpOKa Iepenadu
IIPEIBAPUTEIBLHO OIUIAYEHHOTO TOBApA.
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3. B cinydae HapyleHMs YCTAHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepeaadu
IpeBapUTENBLHO OIUIAYEHHOIO TOBapa MOTPEOUTENI0 MPOJaBel] YIIauuBaeT eMy 3a KaXKblii JICHb
IIPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe MOJOBHHBI IIPOLEHTA CyMMBI NIPEABAPUTENBHON OILIATHI
TOBapa.

Heycroiika (neHu) B3bICKMBAaeTCA €O JHS, KOrJa IO JIOTOBOPY KYIUIU-TIPOAAXKU Iepefada ToBapa
HNOTPEOUTENIO TOJKHA ObLIa OBITH OCYILIECTBICHA, A0 JHS NepeAayd ToBapa MOTPEOUTENI0 WU JI0
JTHSl yJIOBJIETBOPEHUS TpeOOBaHUsI MOTPEOUTENS O BO3BpATE €My NMpPEABAPUTENBHO YINIAYEHHOH UM
CYMMBL.

CymMma B3bICKaHHOW TMOTpeOWTENEeM HEYCTOMKM (IIeHH) HE MOXET MPEBBIATh CyMMY
MpeABapUTENIbHON OTUIATHI TOBApA.

4. TpeGoBaHusi MOTpeOUTENE O BO3BpATe YIJIAUYE€HHON 3a TOBAp CYMMBI M O MOJHOM BO3MEILEHUH
yOBITKOB IMOAJIEKAT yJIOBIETBOPEHUIO MPOJABLOM B TEUEHHUE JECATH THEM CO AHS MperbsSBICHUS
COOTBETCTBYIOILETO TPEOOBAHMUS.

5. TpeGoBanus mNOTPEOUTENs, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE TOIJIEKAT
YAOBJICTBOPEHUIO, €CIU TPOJAABEIl JOKAXKET, YTO HAapyIIEHHE CPOKOB Mepeaadyd MOTPeOUTETIo
MpEeBAPUTENHHO OIJIAY€HHOT0 TOBAapa MPOU3OILIO BCIEICTBUE HEMPEOAOIMMON CUJIbI UJIH IO BUHE
noTpeOHuTeIs.

Crarbi 24. Pacuersl ¢ morpeduTesieM B cJiydae NpUuoOpeTeHns: UM
TOBapa HeHA/JIe:Kallero Kayecraa
1. HpI/I 3aMCHC TOBApa HCHAJICIKAIICIO KA4YCCTBAa HA TOBAp ITOU XKe MapKu (3TI/IX KEC MOACIIN U

(unm) apTuKyJa) mepepacuer LEeHbl ToBapa He npousBoautcs. (B pen. denepanpHOro 3akoHa Ot
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEXKAIIETO KavyecTBa Ha TAKOW K€ TOBap NIPyrod Mapku (MOaeu,
apTUKyJa) B Ciy4yae, €cld IleHa TOBapa, TMOJJIeKAaIlero 3aMeHe, HIKE LEHbl TOBapa,
MPEIOCTABIEHHOTO B3aMEH, MOTpeOUTENh JOKEH JOMJIATHTh Pa3HUIy B ILIEHAX; B Cllydae, ecid
[IEHa TOBapa, MOJJICkKAIIEr0 3aMEHE, BbIIIE LIEHbl TOBapa, MPEJAOCTAaBICHHOIO B3aMEH, pa3HUIA B
[eHaX BbIIUIaYyuBaeTcs mnorpedutento. llena ToBapa, mojajexalero 3aMeHe, OIpeaesseTcss Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOOBaHHWE TOTPEOUTENsT HE YAOBIECTBOPEHO MPOIABIOM, IICHA
3aMEHSEMOr0 TOBapa M IieHa MepelaBaeéMOoro B3aMeH TOBapa OMPEESIIOTCS HA MOMEHT BBHIHECEHUS
CYJIOM pEIICHHUs 0 3aMeHe ToBapa. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cinyuae mpenbsBiIE€HUS MOTpedOUTENeM TpeOOBaHHUS O COpPa3MEPHOM YMEHBIIEHHM MOKYIHON
LIEHbl TOBapa B pacyeT NPUHUMAETCS LI€HAa TOBapa Ha MOMEHT MNpEeAbSBICHUS MOTpeOUTENEM
TpeOoBaHUs 00 yLIEHKE WJIM, €ClId OHO J0OpPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECCHMS
CYJIOM pEUIeHHs] O COPa3MEPHOM YMEHbBILIEHUU MOKYIHOH 1eHbl. (B pea. PeaepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJJIEXKAILEro KauecTBa MOTpeOuTeNb BIIpaBe TpeOOBaTh BO3MELICHUS
pa3HULIBI MEXIY LEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIErO TOBapa
Ha MOMEHT JIOOpOBOJIFHOTO YIOBJICTBOPEHUSI TaKOro TpeOOBaHUS WM, €CIU TpeOoBaHUE
TO0OPOBOIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CyIOM pemieHus. (B pen. denepaabHbIX
3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciyuae Bo3Bpara TOoBapa HEHAJUIEKAIEro KayecTBa, MPOIAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIIaeTCsl yIIaueHHAsl 32 TOBAp JICHE)KHAss CyMMa B pa3Mepe IMOTAIlIeHHOTo KO JHIO BO3Bpara
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YKa3aHHOTO TOBapa KpeAHTa, a TAaKKe BO3MEIIAeTCsl IulaTa 3a MPeJoCTaBlieHHE Kpenuta. (B pel.
®denepanpHOro 3akona or 21.12.2004 N 171-P3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJUIEKAIET0 KayecTBa, MPUOOPETEHHOTO NOTPEOUTENEM 3a CUET
HOTpeOUTENBCKOTO KpeanuTa (3aiiMa), nmpojasel; 00si3aH BO3BPAaTUTh NOTPEOUTENIO YIIJIAaueHHYIO 32
TOBAap JCHEXKHYI0O CyMMYy, a TaKXe€ BO3MECTUTHh YyIUIAaY€HHBIC MOTPEOUTEIIEM IPOLEHTHl W HHBIC
IUIaTeXXU 10 JIOTOBOPY HOTPEOHMTENbCKOro KpenuTa (3aiima). (B pen. demepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crarba 25. [IpaBo noTpeduTeist Ha 00MeH TOBapa HA/IJIEKAIIEro
KayecTBa

1. Ilorpebutens BHpaBe OOMEHATH HEMPOJOBOJIHCTBEHHBIH TOBAap HAJUIEKAIETO KadyecTBa Ha
aHAJOTWYHBIA TOBAp y MPOJABIIA, y KOTOPOTrO ATOT TOBAP ObLT MPHUOOPETEH, eCH YKa3aHHbIH TOBap
He mojomen no ¢opme, rabaputaM, (GacoHy, paclUBETKE, pasMepy WM KOMIUIEKTAIUH. (B pel.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/IT€J'II) HMECT IPpaBO Ha oOMeH HCIIPOAOBOJLCTBCHHOI'O TOBAapa HAJICKAIICTO KaduCeCTBa B
TCYCHHUC YCThIpHAAATU ﬂHeﬁ, HC CUYHTas JHs €ro INOKYIIKH.

OOMeH HenpoJOBOJIBCTBEHHOTO TOBapa HAJUICKAIIETO KayecTBA IMPOBOIUTCS, €CIH YKa3aHHBIH
TOBap He ObUI B YMOTPEeOJCHHWH, COXPAHEHBI €ro TOBAapHBIM BHUJ, MOTPEOUTENLCKUE CBOWCTBA,
I0MOBI, (haOpUYHBIC SIPIBIKK, a TaKKE WMEETCS TOBApHBIM UEK WM KAacCOBBIM UY€K JHOO MHOU
HOJTBEPKIAIOIIMKA OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCyTCTBUE y MOTPEOUTENS TOBAPHOTO
YeKa MM KacCOBOTO YeKa MO0 MHOTO TOJTBEP)KIAIONICTO OIUIaTy TOBapa JOKYMEHTa HE JIUIIACT
€ro BO3MOKHOCTH CCBUIAThCS Ha CBUJCTENhCKHE TMoKa3zaHus. (B pen. demepanbHOr0o 3aKOoHA OT

21.12.2004 N 171-93)

[lepeueHb TOBapoOB, HE MOMJIEKAIUX OOMEHY IO OCHOBAaHHUSAM, YKa3aHHBbIM B HAacTOSLIEH cTaTkhe,
yTBepxkaaercs [IpasurensctBoM Poccutickoit @enepanuu.

2. B ciydae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B IIPOAAXKE HA JIEHb 0OpalleHHsl TOTPeOnTeNs K
NpoJaBIly, MOTPeOMTENh BIOpPaBE OTKA3aTbCsi OT WCHOJIHEHHUS JOTOBOpa KYIUIH-TIPOAAXKH H
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIM TOBap JEHEXKHOW cymMMmbl. TpebGoBaHue
noTpeOUTeNsT O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHBI TOBap JCHEKHOH CyMMBI MOJJICKHT
YAOBJIETBOPEHUIO B TEUEHUE TPEX JTHEH CO AHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornmamenuro moTpeOUTENs € MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEAYCMOTPEH IpH
NOCTYIJICHUH aHaJOTMYHOIO TOBapa B mpojaxy. [Ipogasen o0s3aH He3aMeUIUTENIBHO COOOLIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJOTMYHOIO TOBapa B mpoaaxy. (B pea. denepanbHOro 3akoHa ot
21.12.2004 N 171-93)

Crarbs 26. - YTpaTuia cuiy. (B pea. @eaepajabHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crarbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAKHA TOBapa (B pe..
®denepanabHoro 3akona ot 21.12.2004 N 171-P3)

1. JIoroBop pO3HUYHOI KYIJIU-MPOJAXKH MOXET OBITh 3aKJIIOU€H Ha OCHOBAHMM O3HAKOMIICHUS
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noTpeduTenss C TMPEAJIOKCHHBIM TIPOJABIIOM ONKMCAHWEM TOBapa TMOCPEJACTBOM KaTajoroB,
MPOCIHEKTOB, OYKJIETOB, (H)OTOCHUMKOB, CPEACTB CBS3M (TE€IEBU3MOHHOMW, IMMOYTOBOM, PagUOCBI3U U
OPYTHX) WJIA WHBIMU UCKIIOYAIOIIMMHA BO3MOXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHS
noTpeduTeNasT ¢ TOBapoM JMOO oOpa3lloM ToBapa TMpU 3aKIIOUYCHHH TaKOTO JIOrOBOpa
(IMCTAaHIIMOHHBIA CIOCO0 TpoAaku ToBapa) cmocobamu. (B pen. dDemepalbHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. [IpomaBIoM 10 3aKJIFOYEHUS TOTOBOpA JOJDKHA OBITh IPeOCTaBIeHa MOTPEOUTEN0 HHPOPMAITHS
00 OCHOBHBIX HOTPEOUTEIBCKUX CBOIMCTBAaxX TOBapa, 00 ajapece (MecTe HAXOXAEHHUS) MpOJaBLa, O
MECTE W3TOTOBJICHHS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBAHWU (HAMMEHOBAaHWH) IMPOAABIA
(M3roTOBUTENS), O LIEHE U 00 YCIOBHAX NMPHOOPETEHHs TOBapa, O €ro JI0OCTABKE, CPOKE CIYyXkOBbI,
CPOKE TOAHOCTH U TapaHTUHHOM CpPOKE, O TOPSIKE OIJIaThl TOBapa, a TaKKe O CPOKE, B TEUCHHE
KOTOPOTO JEHCTBYET NPEJIOKEHUE O 3aKIIOUYEHUH TOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKHM TOBapa JOJKHA ObITh B MUCbMEHHOW (hopMe MpenocTaBiIeHa
uHpOpMalus O TOBape, NpeaycMOTpeHHas craThei 10 Hacrosimiero 3akoHa, a TakKxke
NPeIyCMOTPEHHAs! MyHKTOM 4 HacTosell cTaTbd MHPOpMaLus O MOPSJKE M CPOKax BO3BpaTa
TOBapa.

4. IToTpebutenp BpaBe OTKA3aThCs OT TOBapa B JII0O0E BpeMs 10 €ro Mepeiayd, a rnocjie nepeiayu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu nnHbopmanms o MopsAKe M CPOKaxX BO3BpaTa TOBapa HAJIEKAIIEro KadecTBa He
Obula NpenoCTaBlIeHAa B NMUCBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPeOHTENb BIIPaBe
OTKa3aThCsl OT TOBApA B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpPEJauy TOBapa.

BosBpar ToBapa Ha[uIexalero kayecTsa BO3MOKEH B ClIy4yae, €CJIM COXPAaHEHbI €ro TOBApHBIN BUJ,
NOTPEOUTEIBCKUE CBOMCTBA, a TaKXe JOKYMEHT, MOATBEpXKAAOIUN (aKT U YCIOBHUS MOKYIKH
yKa3zaHHOTro ToBapa. OTCYTCTBHE y MOTPEOUTENs TOKYMEHTA, MOJITBEPKAAIOLIEr0 (GaKT U yCIOBHS
NOKYNKM TOBapa, HE JIMIIAeT €ro BO3MOXXHOCTH CCbUIATbCS Ha Jpyrue J0Ka3aTelbCTBa
npruoOpeTeHus ToBapa y JaHHOTO Ipo/iaBLa.

[loTpebutens He BHIpaBe OTKa3aTbCsd OT TOBapa HAAJIEXKAIEro KauecTBa, HMEIOIIETO
WHANBHUIYalIbHO-OINIPEICTICHHbIE CBOIMCTBAa, €CIM YKa3aHHBIM TOBAap MOXKET OBITh HCIIOJIB30BaH
UCKITIOUYUTEIFHO IPUOOPETAIONIMM €TO MOTPEOUTEIIEM.

IIpu otkaze morpeOuTenss OT TOBapa MNPOJAABEll JOJKEH BO3BPATUTH €My JICHEXKHYIO CyMMY,
YILUIAaY€HHYIO TOTPEOHTENIEM IO JAOTOBOPY, 38 MCKIIOYCHHEM PAacXOJ0B MPOJaBIa Ha JOCTaBKY OT
HOTpCGI/ITeHH BO3BpAalICHHOI'O0 TOBAapa, HC MO3AHCEC YCM 4YCPE3 NCCATb I[Heﬁ CO OHA NpPCAbABICHUSA
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBust mpoJaku TOBapa HEHAJICKAIIETO0 Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM TPOJAKHU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIero 3akoHa.

Cratbs 26.2. IlpaBuia npogaxku oT/AeJbHBIX BUJI0B TOBApPOB (B pel.
®enepanabHoro 3akona or 18.07.2011 N 242-P3)

[TpaBuna mponaxxu OTHEIHHBIX BHUIOB TOBApOB ycTaHaBnuBaroTcs [IpaButenscTtBoM Poccuiickoii
denepanuu.

I'naga II1. 3ammura npaB norpeduTesieil Mpu BbIMOJHEHNHN PA0OT
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(okazaHuM yCJIyr)

Crarps 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. Hcnonuurenb o00s3aH OCYIIECTBUTH BBINOJIHEHHE pabOThl (OKa3aHHE YCIYTH) B CpOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTAEIbHBIX BUAOB pabOT (OKa3aHMs OTIENIbHBIX BHJIOB
yCIIyT) UM JOTOBOPOM O BBINOJHEHUU padoT (OKa3aHUU YCiyr). B noroBope o BbIIIOJHEHUHU paboOT
(OKa3aHUM yCIIYT) MOXKET IPeayCcMaTpUBaThCs CPOK BBIMOJIHEHUS paboThl (OKa3aHMs YCIyTH), €Clu
yKa3aHHBIMH MPABHJIAMH OH HE MPEIYCMOTPEH, a TAK)KE CPOK MEHBIIECH MPOJOIHKUTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IPAaBUIIAMHU.

2. Cpox BBITIOTHEHHUST PaOOTHI (OKa3aHHUS YCIYTH) MOXKET OINPEACNSIThCS TaToW (MEpUOIOoM), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBIMIOJNIHEHUE pPaOOTHl (OKa3aHWE YCIyTH) Wik (M) JaTou
(mepuoaoM), K KOTOPOH HCIOJHUTENh TOJDKEH MPHUCTYIMUTh K BBIOJHEHHUIO padOTHl (OKa3aHUIO
ycayrn). (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, ecnu BBINIOJIHEHHE pa0OThI (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS MO YacTAM (JI0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUYECKOE OOCIIy)KMBAaHHUE) B TEUEHHUE CpOKa JCHCTBUS IOTOBOpPa O
BBIMIOJTHEHUH PabOT (OKa3aHWUU YCIYT), OOJKHBI IMPEAyCMaTpUBATHCA COOTBETCTBYIOLIUE CPOKU
(epuo/ibl) BBIOIHEHUS TAKKX Pa0OT (OKa3aHUs yCIyT).

[To cormamieHWI0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKE CPOKU 3aBEPIICHUS
OTJIEIBHBIX ITAOB PabOTHI (IPOMEKYTOUHBIE CPOKH). (B pea. DenepanpHoro 3akoHa oT 17.12.99 N
212-@3)

Crares 28. IocieacTBHUsI HAPpYLICHUS UCIIOJHUTEIEM CPOKOB
BBINOJIHEHUSI PA00T (OKA3aHUS YCJIYT)

1. Ecnu ncnoiaHUTeNb HapyIIWI CPOKU BBIMOJHEHUs pabOTHl (OKa3aHUs YCIyTH) - CPOKM Hayasa U
(M) OKOHYAHMS BBINIOJHEHUS PaOOTHI (OKazaHUS yCiayru) W (WIM) TPOMEKYTOUHBIE CPOKHU
BBITIOJTHEHHsI pabOThl (OKa3aHMs YCIYyTH) WM BO BPEMS BBINOJHEHHUS pabOThI (OKa3aHUS YCIYTH)
CTaJI0O OYEBHIHBIM, YTO OHA HE Oy/ET BBHINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBHIOODPY BIIpaBe:
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYNTH MCIIOJHUTEII0 HOBBIN CPOK; (B pex. PemepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NOPYYUTh BBIMOJIHEHHE DPAOOTHI (OKa3aHWE YCIyTH) TPEThUM JIMLAM 32 PasyMHYIO IIEHY WIH
BBINOJIHUTh €€ CBOMMM CHJIAaMH U IOTpeOOBaTh OT MCIIOJHUTEIS BO3MEIIEHUS IMOHECEHHBIX
pacxo/ioB;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHIMIOTHEHUE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT HCIOJHEHHs JOTOBOpa O BBIMOJHEHUH pPabOThl (OKa3aHWU yciayru). (B pe.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BHpaBe MOTPeOOBATH TAKXKE IOJHOTO BO3MEIICHUS YOBITKOB, TPUYMHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBINTOJTHEHHUSI paOOThl (OKa3aHUs YCIYyTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUIS YIOBJIETBOPEHUS COOTBETCTBYIOIUX TpeOoBaHUM OoTpeOuTens. (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-P3)

2. Ha3HayeHHble TMOTpPEOMTENEM HOBBIE CPOKM BBINOJHEHHsS pabOThl (OKa3aHHS YCIyIH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBITIONHEHUH pPaloTHl (OkazaHWM yciyru). (B pen. demepanbHOro
3akoHa OoT 17.12.99 N 212-®3)

B cjIydac MIpOCPOYKHU HOBBIX CPOKOB HOTp€6I/IT€J'II) BIIpaB€ INPCAbABUTL HCIIOJHUTCIIO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaThH.

3. llena BbITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3Bpallaemasi MmoTpeOUTeIo0 Mpyu OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA O BBIMOJHEHUH PAaOOTHI (OKa3aHUU YCIYTH), a TAKXKE y4HUThIBaeMas IpH
YMEHBIICHNUHU LIEHbI BHIIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), OMpPENEesieTcsl B COOTBETCTBUU C
nyHKTamu 3, 4 u S crathu 24 HacTosmero 3akoHa. (B pea. @exepanpHoro 3akoHa oT 21.12.2004 N

171-d3)

4. Ilpu oTKa3e OT UCIIOJIHEHHUS JOTOBOPa O BBIOJIHEHUU PabOThI (OKa3aHUU YCIIyTH) UCIIOIHUTEIh
HE BIpaBe TpeOOBaTh BO3MEIIECHUS CBOUX 3aTpaT, IPOU3BEACHHBIX B MPOLIECCE BHIOIHEHUS PAOOTHI
(oxkazaHusl YCIOyrW), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paldoTy (OKa3aHHYIO YCIyTy), 3a
UCKJIIOUEHHEM CITy4dasi, €ClIM MOTpeOUTeNb MPUHSAJ BBIIOIHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimtoueH. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cayuyae HapylleHHs YCTaHOBJICHHBIX CPOKOB BBITIONHEHHUS pabOThl (OKa3aHWUS YCIYTH) WIH
HA3HAYCHHBIX IMOTPEOUTEIIEM Ha OCHOBAHHWHM ITyHKTAa | HACTOSAIMICH CTaThbd HOBBIX CPOKOB
UCTIOTHUTENb YIUTAYUBAET MOTPEOUTENIO 3a KaXIbIil JEeHb (4ac, eclid CPOK OIpeneieH B Yacax)
MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TPeX MPOICHTOB IIEHBI BBHITOJHEHUS paOOTHI (OKa3aHUs
YCIIyTH), @ €CIH 1[eHa BHINOJHEHHUsS paboThl (OKa3aHUs YCIYTH) AOTOBOPOM O BBITIOJHEHUH PaboT
(okazaHMM yCIIYT) HE OIpeiAelieHa - oOmed IeHbl 3aka3a. J[oroBopoM O BBINOTHEHHUU PabOT
(OKa3aHUM YCIIyT) MEXAy OTpeOUTEIeM U UCIIOIHUTEIEM MOXKET ObITh YCTAHOBJECH 00Jiee BHICOKHIA
pasmep HeycTolku (menn). (B pea. @eaepanbaoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapyIlIeHHe CPOKOB Havyasla BHITOJHEHUS paOoThl (OKa3aHHs YCIIyTH), € 3Tana
B3bICKMBAETCS 3a KaX/Ibli JIeHb (Yac, €CIIU CPOK OMNpEAEIIeH B 4acax) MPOCPOYKH BIUIOTH 10 Haydaia
BBITOJIHEHHSI Pa0OThI (OKa3aHUs yCIYyTH), €€ dTara Wid MpeabsIBlIeHUs NoTpeOuTeaeM TpeOoBaHHH,
IPEyCMOTPEHHBIX MYHKTOM | Hactosuieil crathu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N
212-03)

Heycroiika (mieHs1) 3a HapyIIeHHEe CPOKOB OKOHUYAHHUS BBIMOJHEHHUS paOOTHI (OKa3aHMs YCIyTH), €
dTama B3BICKMBACTCS 32 KAl JIeHb (Yac, €Clid CPOK OMpeEJIeNieH B Yacax) MPOCPOUYKH BILIOTH 0
OKOHYAHMS BBITIOJTHEHUSI pa0dOTHl (OKa3aHUsl YCIyTH), €€ dTana WIH TPEIbBICHHUs MOTpeOuTeIeM
TpeOoBaHU, MPEAYCMOTPEHHBIX TYHKTOM | Hacrosmiel crateu. (B pea. DeaepaabHOro 3aKOHA OT
17.12.99 N 212-®3)

CyMMa B3BICKAaHHOM MOTpPEOMUTENEM HEYCTONKM (II€HH) HE MOYKET HPEBBINIATH LIEHY OTAEIbHOTO
BUJIa BBINIOJHEHUs paboThl (OKa3aHUs yCIIyTH) WM OOLIYIO LIEHY 3aKa3a, €CJId LeHa BBITOJHEHHS
OTJENILHOrO BUJA paboThl (OKa3aHMs YCIyI'M) HE ONpEAEICHa JOrOBOPOM O BBHINOIHEHUH PAOOTEHI
(OKa3aHUH YCIIyTH).

Pasmep HeycTOWKH (TIEHHM) OMNpeneNsieTCsl, WCXOAs W3 IIEHBI BBITIOJIHEHHUS padOThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHas IleHa He onpejeNieHa, UCXOAs U3 00IIel 1IeHbl 3aKasa, CyIlIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHWE TOTPEOUTENS MODKHO OBUIO OBITh YIOBICTBOPEHO
HUCIIOJIHUTECIIEM B JICHb I[O6pOBO.HBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/IH HWJIN B I€CHb BBIHECCHUA
CyeOHOTO pPENIeHHs, €ClIi TPEOOBaHKE MOTPEOUTEIST JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mNOTPEOUTENs, YCTAHOBJICHHBbIE IYHKTOM | HACTOSIIEW CTaThW, HE MOMJIEKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJHUTCIIL HOKAXET, YTO HAPYIICHHUC CPOKOB BBLIIIOJIHCHUA pa6OTBI
(OKa3aHUs YCIYTH) MPOU30ILIO BCIEACTBUE HEMPEOIOTMMON CHIIBI WM TI0 BUHE MOTpeduTens. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarba 29. [IpaBa norpeduTesis Npu 00HAPYKEHUU HEJOCTATKOB
BBINIOJITHEHHOM Pad0Thl (0KA3AHHOM YCJIYTH)

1. Tlotpeburenp mpu OOHAPYKEHHUH HEIOCTATKOB BBIMOJHEHHOW palOOThl (OKa3aHHOM YCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/THOTO YCTPAHECHHUS HEAOCTATKOB BBIMOJTHEHHOHN paOOThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI BBITIOJTHEHHON paOOThI (OKa3aHHOMN YCIYTH);

0€3BO3ME3/IHOT0 M3rOTOBJIECHUS APYroi BEel U3 OJHOPOJHOIO MaTepualla TaKoro k€ KayecTBa WK
MOBTOPHOTO BBIMOJHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyIo
€My MCIIOJIHUTEJIEM BEIllb;

BO3MCIICHHA IMOHCCCHHBIX MM PpacxXodO0B II0 YCTpPaHCHHUIO HCEAOCTATKOB BBITIOJITHCHHOM pa6OTI)I
(OKa3aHHOI71 ycnyrI/I) CBOMMHU CHUJIaMU WA TPETbUMU JINLIAMU.

YnoBneTBopeHne TpeOoBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTPAaHEHWH HEJOCTaTKOB, 00
U3TOTOBJICHUM JPYTOM BEIIM WJIM O IOBTOPHOM BBIIOJHEHMHM PabOTHl (OKa3aHUHM YCIYTH) He
OCBOOOXKIIACT HCITOJHUTES. OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HapyIICHHE CpOKa
OKOHYaHUS BBIIIOJIHEHUsI paboThl (0Ka3zaHus yciyrH). (B pea. denepanbHoro 3akoHa ot 17.12.99 N

212-03)

[loTpebuteny BIpaBe OTKa3aTbCsl OT MCIOJHEHHS JOTOBOpa O BBIMOJIHEHMM pabOThl (OKa3aHUHU
yCIyrd) ¥ HOTpeOOBaTh IOJHOTO BO3MENIEHHsI YOBITKOB, €CIIM B YCTAHOBJCHHBIM yKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTAaTKM BBINOJIHEHHON paboThl (OKa3aHHOW YCIyrM) HE YCTpPaHEHbI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aTbCs OT UCIOJIHEHHUs JOrOBOpa O BBINOJIHEHUH
paboThl (OKa3aHWW YCIYTH), €CIU UM OOHApPYKEHBI CYIIECTBEHHBIC HEAOCTATKH BBITTOJHECHHOU
paloThl (OKa3aHHON yCIYTH) UM HHbIE CYIIECTBEHHbIE OTCTYIUIEHHUS OT YCIOBHI JO0ToBOpA. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-P3)

[TorpeOuTens BHpaBe MOTPEeOOBATH TAKXKE IOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX €My B
CBSI3W C HEIOCTAaTKaMH BBHITIOJIHEHHOW palOOThl (OKa3aHHOW YCIyTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBIICHHBIE JUIsI YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIIS.

2. lleHa BBITIOJHEHHOUW pabOTHI (OKAa3aHHOW YCIyTH), BO3BpamacMas MoTPEOUTEI0 MPH OTKa3e OT
UCIIOJTHEHUSI OTOBOpPA O BBINIOJHEHUU padOThl (OKa3aHUM YCIyTH), a TAKKE y4YUThIBaeMas IpU
YMEHBIICHUU 1ICHBI BBHITIOJHEHHOW pa0OThl (OKa3aHHOHM YCIYTH), ONPEACISIeTCS B COOTBETCTBUH C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N

171-03)

3. TpeGoBanus, CBsI3aHHBIC ¢ HEAOCTATKAMHU BBIITOJHEHHOW pabOThI (OKa3aHHOW YCIIYTH), MOTYT
OBITh TPENBSABICHBI IPH TMPHHATUU BBIOJHEHHON paboThl (OKa3aHHOW YCIYrH) WIH B XOE
BBITIOJIHEHHSI pa0OThl (OKa3aHUsS YCIyTH) JU0O, €CIM HEBO3MOXXHO OOHAPYKUTh HEIOCTAaTKU TPH
NPUHSATHM BBITOJTHEHHOW pPa0oThl (OKa3aHHOM YCIIyru), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSIIIUM ITYHKTOM.

[ToTpebutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBSI3aHHBIE C HEJOCTATKAMU BBITIOJIHEHHONW paOOThI
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(oxa3aHHOM YCIYTH), €CJIM OHM OOHApy’>KEHBI B TEUCHHE FApaHTUHHOTO CPOKA, a IPU €ro OTCYTCTBUU
B Pa3yMHBIM CpPOK, B TpejAesiax NBYX JIET CO JHs MPHUHATHS BBITIOJHEHHOW palboThl (OKa3aHHON
yCJIyFI/I) HWJIN IIATH JICT B OTHOILICHHUU HEJOCTATKOB B CTpOGHI/II/I 1 MHOM HCABUXXNMOM I/IMYH_IGCTBG. (B
pen. denepanbroro 3akoHa oT 17.12.99 N 212-D3)

4. HcnonHutenb OTBEYAaeT 3a HEAOCTAaTKU paboThl (yclyrH), Ha KOTOpPYIO HE YCTAaHOBJIEH
TapaHTUHHBIA CPOK, €CIIM MOTPEOHTENh JOKAXKET, YTO OHU BO3HUKIIM JI0 €€ MPUHATUS UM HJIH TI0
IMpuiruHaM, BO3SHUKIIHUM 0 3TOr0 MOMCHTA.

B otHomennn paboTel (yciiyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUIHBIN CPOK, HMCIOIHHUTEIb
OTBEYACT 3a €€ HEJAOCTATKH, €CIIM HE JJOKAXET, YTO OHU BO3SHUKIIU TIOCIIC IPUHATHS PaOOTHI (YCIyTH)
noTpeduTeNneM BCIEACTBUE HAPYIICHUS UM IPAaBUJ UCIOJIb30BAaHUS pe3yibTaTa padoThl (yciyrn),
JEWCTBUM TPETHUX JIUI[ WX HEMPEOJ0IuMON cuibl. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciyuasix, Koraa nmpeycMOTPEHHbIH JOrOBOPOM rapaHTHHHBIN CPOK COCTABIIAET MEHEE ABYX JIET
(mATH JIeT Ha HEABIWKHMOE WMYIIECTBO) M HEHAOCTaTKH paboThl (yciayru) oOHapys>KeHBI
noTpeduTeseM MO HUCTEYEHWH TapaHTHMHOTO CpoKa, HO B INpeaenax JBYX JieT (ISATH JIeT Ha
HEJIBIKMMOE HWMYIIECTBO), IMOTPEOUTENh BIpaBe NPEABSIBUTH TPEOOBAHUS, IMPEIyCMOTPEHHBIC
NYHKTOM 1 HacTosimieil cTaThH, €CIM JOKAXKET, YTO TaKMe HEAOCTATKU BO3HUKIM O MPUHATUS UM
pesynpTata paboThl (YyCIyrd) WIM IO NPHUYUHAM, BO3HHUKIIUM JO 3TOTO MOMEHTa. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-3)

6. B cimydae BBIABICHHsI CYIIECTBEHHBIX HEIOCTAaTKOB pPabOTHI (YyCIyrd) MOTPEOUTENh BIpPaBe
NPEIbSIBUTH UCTIOIIHUTEIIO TpeOoBaHHE 0 0€3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIIH JJOKAXKET,
YTO HEJOCTAaTKH BO3ZHUKIHM 1O TPHUHATHS UM pe3ysbraTa paboThl (YCIyrH) WIM 10 TPUYHHAM,
BO3HHUKIIUM JIO 3TOT0O MOMEHTa. JTO TpeOOBaHME MOXKET OBbITh MPEIBSIBICHO, €CIU TaKHe
HEIOCTaTKW OOHAapyXEeHbl 10 HMCTEYCHWH MIBYX JeT (MSATH JIET B OTHOUICHWH HEIBMKAMOTO
UMYIIECTBA) CO JIHS MPHHATHUS pe3yibTara padoThl (YCIyru), HO B IpefesaX YCTaHOBJIEHHOI'O Ha
pe3yabTaT paboThl (YCIYTH) CpOKa CIIy>KObI WJIM B TEUCHHUE JCCSITH JIET CO JTHS MPUHITHS Pe3yJibTaTa
paboThl (yciyru) moTpeduresneM, eciiu Cpok ciykObl He ycTaHOBIeH. Ecnu nanHoe TpeboBaHMe HE
YIOBJIIETBOPEHO B TEUCHHWE MABAALATH ITHEW CO IHS €ro NpPEAbSBICHHA MNOTPEOUTENEM HIIH
OoOHapy>KEHHBIN HEIOCTATOK SIBIISICTCS HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTY);

BO3MEIICHHsI MOHECEHHBIX WM PACcXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJTHEHHON paOOTHI
(OKa3aHHOM YCIIYTH) CBOUMH CUJIAMU WJTU TPETHUMHU JINIIAMH;

OTKa3a OT MCIIOJHEHHs JOTOBOpa O BBINOJHEHHM PadOThl (OKa3aHUHM YCIYTH) M BO3MELICHHA
yOBITKOB. (B pen. Peaepanbubix 3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpokn ycTpaHeHHSI HEIOCTATKOB BbINOJHEHHOH Pad0ThI
(oka3aHHOM YCJIYTH)

Henoctatku paGoThl (yCiayru) IOJDKHBI OBITh yCTPAHEHBI HMCIIOJHUTEIEM B pPa3yMHBIN CPOK,
Ha3Ha4YCHHBIN noTpedureneM. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-93)

Ab63ar - Uckmouen. (B pex. @enepanbroro 3akoHa oT 17.12.99 N 212-D3)

HaznaueHHbIil moTpedUTENIEM CPOK YCTPAHEHUS HEJTOCTATKOB TOBApa YKA3bIBACTCS B JOTOBOPE WIIH
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B MHOM IOAIMKUCBIBACMOM CTOPOHaAMH NOKYMCHTC HI/I60 B 3a5BJICHUH, HAIIPABJICHHOM HOTpCGHTCHeM
ucnonauTeno. (B pea. egepansuoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHWEe NPEeIyCMOTPEHHBIX HACTOSILEH CTaThbel CpPOKOB YCTpaHEHHs] HEIOCTATKOB
BBIMIOJTHEHHON Pa0OoThl (OKa3aHHOW YCIIyTW) WCHONHUTENb YIUITAYUBAET MOTPEOUTETIO 33 KaXKIbIi
JI€Hb IPOCPOYKM HEYCTOHMKY (TEHI0), pa3Mep M MOPSAOK MCUUCIECHUS KOTOPOM ONpeaenstoTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOALIETO 3aKOHA.

B ciyuae HapylieHusi yka3aHHBIX CPOKOB MOTPEOMTENb BIPABE NPEIbSIBUTH HCIIOJHUTEIO HHBIE
TpeOOBaHuUs, MpeayCMOTpeHHble NyHKTamMH 1 u 4 crateum 29 Hacrosimero 3akoHa. (B perl.
®denepanpHOro 3akona ot 17.12.99 N 212-P3)

Cratbs 31. Cpoku ya0BJIeTBOPEHUS OTAEIbHBIX TPEOOBAHMIT
NnoTpeduTeIst

1. TpeGoBanust moTpedutens 00 yMEHBIICHUH IICHBI 32 BHIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUH PACXOOB MO YCTPAHEHUIO HEIOCTATKOB BBHIMOJTHEHHON pabOThl (OKa3aHHOM yCIyTH)
CBOMMM CWJIAMM WJIHM TPEThUMH JIHMIIAMM, a TaKXe O BO3BpaTe yIUIAYEHHOM 3a paldoTy (yciyry)
JNEHE)KHON CyMMBI M BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX B CBSA3H C OTKAa30M OT HUCIHOJHEHHS
JIOTOBOpPA, MPEIyCMOTPEHHbIE MYHKTOM 1 ctathu 28 u myHKkTamu 1 u 4 cratbu 29 HACTOSIIETO
3akoHa, TMOANEXKAT YIOBIETBOPEHUIO B JCCATHIHEBHBIM CpPOK €O JHS TPEIbSIBICHUS
COOTBETCTBYOIIETO TpeOoBanus. (B pex. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOuTens o OE3BO3ME3THOM H3TOTOBICHUH APYTroil BEIIM M3 OAHOPOIHOTO
MaTepuajia TaKOro e KadecTBa HMJIM O TMOBTOPHOM BBINTOJHEHHH pPa0OTHI (OKa3aHUHM YCIYTH)
MOJIJIEKAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN JISI CDOYHOTO BBITIONHEHUS pa0OThI (OKa3aHUS
YCIyTH), a B Cllydae, €CJId TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O
BBITIOJTHEHUH PabOTHI (OKa3aHUM YCIIYTH), KOTOPBINA OBLT HeHAJIekKAIIEe UCTIOTHEH.

3. 3a HapyleHHe MNPeayCMOTPEHHBIX HACTOAIIEH CTaTbell CPOKOB YAOBIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUI TOTPEOHUTENS] MCIOIHUTENh YIUTAYMBACT MOTPEOUTENO 38 KaKIBIH JCHb MPOCPOYKH
HEYCTOWKY (TICHIO), pa3Mep M TMOPSIOK HCUUCICHUS KOTOPOH OMPEACISIOTCS B COOTBETCTBHU C
IOYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B cnyuae HapyuieHus CpOKOB, yKa3aHHBIX B MyHKTax | U 2 HACTOSAIIEH CTaThH, MOTPEOUTENH BIIpaBe
MPEAbSIBUTh HWCIIOTHUTENIO HWHBIE TpeOOBaHMs, NPEIyCMOTPEHHbIE IYHKTOM 1 cratbu 28 u
nyHktamu 1 u 4 crateu 29 Hactosiiero 3aKoHa.

Crarbsa 32. [IpaBo noTpeduTe st Ha 0TKAa3 0T UCIIOJHEHUS I0TOBOPa 0
BbINOJIHEHUH Pa0doT (0Kka3aHum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

[ToTpebOuTens BpaBe OTKa3aThCs OT UCIIOTHEHUS JOTOBOPA O BBHITTOJTHEHUH PaOOT (OKa3aHUH YCIIYT)
B HIO6OC BpEMsA MpU YCJIOBUM OIUIATBI HWCIOJHUTCIIIO q)aKTI/I‘IeCKI/I MMOHCCCHHBIX WM pPacCXodoB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTENbCTB TI0 JAHHOMY JIOTOBOPY.

Crarbs 33. CMmeTa Ha BbINOJHEHUE PA00THI (OKa3aHHWe YCJIYT'H)

1. Ha BbimonHeHue paboThl (OKazaHWE YCIyTH), MPEAYCMOTPEHHOM TOTOBOPOM O BBIMOJIHEHHH
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paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEpast WIM MPUOIN3UTEIbHAS CMETa.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCIIOTHUTEINS 0053aTENbHO.

2. Hcnomnurtens He BmpaBe TpeOOBaTh YBEIWYCHHUS TBEPIAOM CMETHI, a MOTpeOUTENns - €e
YMCHbIICHHA, B TOM 4YHCJIIC B CJIydacC, KOTJAa B MOMCHT 3aKJIIOUCHUSA OOroBOpa HCKIIOYAIaChb
BO3MOKHOCTH TIPEAYCMOTPETh MOJIHBINH 00beM MOIJICKAIIMX BBHITTOJHEHUIO pa0doT (OKa3aHUIO YCIIYT)
50)0%0 HGO6XOIII/IMI>IX AJI1 3TOTO pacXoaoB.

HcnonHuTens uMeeT IMpaBo TpeOoBaTh YBEIMUYEHHs] TBEPAOH CMEThl MpPH CYLIECTBEHHOM
BO3pacTaHUU CTOMMOCTH MaTepHajioB U 000pyAOBaHUs, IPELOCTABISIEMbIX UCIIOTHUTEIIEM, a TaKXKe
OKa3bIBaEMBIX €My TpPETBUMH JIMIIAMU YCIYT, KOTOPOE HeNb3s ObUIO MperyCMOTpeTh IpH
3aKJII0ueHrr JoroBopa. [Ipu oTkaze moTpeduTeNs BHIMOIHUTE 3TO TPEOOBAHKUE UCTIOTHUTEH BIIpaBe
pacTopruyTh A0TOBOP B cyAeOHOM mopsiake. (B pea. enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HMKIA HEOOXOJMMOCTH  BBITIOJHEHHUS JONOJHHUTENBHBIX paboT  (OKa3aHuWs
JIOTIOJTHUTEBHBIX YCIYT) W 1O 3TOM MPUYMHE CYLIECTBEHHOT'O MPEBBIMICHHUS MPUOIU3UTEIBHON
CMETBI, HCIIOJTHUTENb O00s13aH CBOEBPEMEHHO Mpeaynpenutb o0 3ToMm moTpedutens. Ecmu
NOTpeOUTENh HE J]all COTJIache Ha MPEBbIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIPaBE 0TKA3aThCs OT
UCTIOJTHEHUS JIOTOBOpa. B 3TOM ciydae MCIOJHUTENh MOXKET TPeOOBATh OT MOTPEOUTEINST YIUIATHI
IICHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNpPEeIUBIINN NOTPEOUTENST O HEOOXOAUMOCTH IPEBbIIICHHS
NpUOM3UTENIEHOW CMETHI, O005S3aH WCIIOJHUTH JIOTOBOP, COXpaHssl MpaBO Ha OIUIATy pPaOOTHI

(ycmyru) B mpenenax OpuONU3UTENsHOM cMeThl. (B pen. PemepanbHOro 3akona or 17.12.99 N
212-D3)

Crarbs 34. BoinosiHeHHue pad0Thl U3 MATEPHUAJIA UCIIOJTHUTEJIA

1. UcionmHuTENs 00513aH BBIOJIHUTH PAa00TY, OMPEISIIEHHYIO JOTOBOPOM O BBIITOJHEHHH PaOOTHI, U3
CBOEr0 MaTepHaiga M CBOMMH CPEICTBAMH, €CIM HHOE HE MPEAYCMOTPEHO IOrOBOPOM. (B pei.
denepanpHOro 3akona ot 17.12.99 N 212-03)

Hcnonaurens, MNperoCTaBUBIIMKA MaTepuai s BBIIOJIHEHUS paboThl, OTBEYAaeT 3a €ro
HEHaJyIeXkallee KayecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTHU INPOJABIIA 3a TOBAPBI HEHAJIEXKAIETO
kauecTBa. (B pea. @eaepanbHoro 3akona ot 17.12.99 N 212-D3)

2. Marepuas MCIIONHUTENS OIJIAYMBAETCS MOTpedUuTeneM MpU 3aKII0YCHUH YKa3aHHOTO JOTOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHUU pPaOOTHI C YCIOBUEM
OKOHYATEJILHOTO pacueTa MpH MOITYYEHHH MOTPEOUTENEeM BBITOIHEHHOW HMCIONMHUTEIEM pPaloThI,
€CJIM MHOMW TIOPSAIOK PacueToB 3a MaTepHall UCIIOJIHUTENSI HE MPETyCMOTPEH COTJIAIEHUEM CTOPOH.
(B pen. PenepanbHOro 3akona ot 17.12.99 N 212-®3)

3. B cnydasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHH PabOTHI, MaTephal MOXKET OBITh
NpPEJOCTABJICH HCIOJHHUTENIEM MOTpeduTento B Kpeaut. [locienyroiiee HW3MEHEHHE IICHBI
NPEOCTABICHHOTO B KPEAUT MaTephalia MCIIOJHHUTEIS HE BJCUET 3a coOOM mepepacueta. (B pejl.
®denepanbHOro 3akona ot 17.12.99 N 212-03)

4, MaTepI/Ian HUCIIOJTHUTCIIA H HCO6XOI[I/IMBIC JJIA BBIINIOJTHCHUA pa6OTLI TCXHUYCCKUEC CpPCIACTBA,
HHCTPYMCHTBI U IPOYECC NOCTABIAIOTCA K MECTY BBIITIOJTHCHU A pa60T HUCITOJTHHUTCIIEM.
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Crarbs 35. BeinostHenune padoTsl U3 MaTepuaJia (C Beblo)
noTpedounTe A

1. Eciin paGoTa BBITIOHIETCS TMOTHOCTHIO MJIM YaCTUYHO M3 Marepuana (C BEIIbio) MOTpeOuTes,
HCIIOJTHUTCJIb OTBCYACT 34 COXPAHHOCTbL JOTOro Marcpuaia (BGH_[I/I) U T[pPaBUIBHOC C€TO
UCTIOJIb30BaHUE.

HWcnomaurens 00s13aH:

OpenynpeuTh MOTPEOUTENsT O HEMPUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEPEeIaHHOTO
noTpeduTeseM MaTepraia (BeIu);

MnNpeaACTaBUTL OTUCT 00 HU3pacxXoJ0BaHUHN MaTCpUajia U BO3BPATUTb €TI0 OCTATOK.

B ciydae monHON MM 4acTUYHOW yTpaThl (MOBpEXIEHUS) MaTepuana (BEIIM), HNPHUHITOIO OT
NOTpeOUTENs], UCTIONHUTEINb 00513aH B TPEXJHEBHBIN CPOK 3aMEHHUTh €r0 OJHOPOIHBIM MaTepUaIOM
(BeLIbIO) AaHAJOTMYHOIO KauecTBa M IO JKEJNAHHIO TOTPEOMTENs] W3rOTOBUTH U3JCIUE U3
OJTHOPOJTHOTO MaTepuana (BELH) B pa3yMHBI CPOK, a IPU OTCYTCTBUM OJHOPOJHOIO MaTrepuana
(BelIy) aHAJOTMYHOTO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY yTpPaue€HHOTO
(MOBpEXIEHHOTO) MaTepuaa (Belu), a TAkKKe pacxo/ibl, TOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yTpaueHHOTO (MOBPEXKACHHOI0) MaTepuaia (BElIU) OMPENEseTCs, HUCXOAS U3 IIECHBI
MaTepuaia (Bellr), CYIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs AOTKHO
OBLIIO OBITh YJOBJICTBOPEHO WCIOJIHHUTEIEM B JCHb JOOPOBOJIBHOTO YIOBIECTBOPEHHUS TaKOTO
TpeOOBaHUS WM B J€Hb BBIHECEHHs] CYIEOHOrO pelIeHus, ecau TpeOoBaHHE MOTpedUuTems
TO0OPOBOJILHO YJIOBIETBOPEHO HE OBLIO.

[lena marepuana (Bemu), nepeaaBacMoro UCTIOTHUTEIIO, ONPEIEsIeTCS B IOTOBOPE O BBHITTOIHEHUU
paboThl WJIM B MHOM JIOKYMEHTE (KBUTAHITHH, 3aKa3e), MOATBEPKIAIONMIEM €ro 3aKiItoueHue. (B pesl.
®denepanbHOro 3akona ot 17.12.99 N 212-03)

3. Hcnomuutenb ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WM YacTHYHYIO yTpaTy
(moBpexneHue) Martepuana (BEIIH), NPHUHATOTO WM OT TOTPEOUTENs, €ClIH MOTPeOUuTEINb
NpeIynpexaeH UCTIOTHUTENEM 00 0COOBIX CBOMCTBAX MaTepuana (Beld), KOTOpPbIe MOTYT MOBIEYb
3a coOOW ero TMOJIHYI0 WJIH YaCTHUYHYIO yTpary (TOBpEeXJICeHHE) JIMOO eCcliu yKa3aHHbIe CBOHCTBA
MaTepuaia (Bely) He MOTJIH ObITh OOHAPYKEHBI MIPU HAJJIekKAIIeH MPUEMKE HCIIOJHUTEIEM 3TOTO
matepuaia (Bemn). (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarba 36. O0SI3aHHOCTH UCIIOJIHUTEJISI HHPOPMHUPOBATH
norpeduTeisi 00 00CTOATENBCTBAX, KOTOPbIE MOT'YT NOBJUATH HA
Ka4eCTBO BbINOJHAECMOM PadoThl (0KA3bIBAEMOM YCJIYTH) N
MOBJIeYb 32 CO00M HEBO3MOKHOCTh €€ 3aBepPUIeHHs B CPOK (B peil.
®denepaibHOro 3akona or 17.12.99 N 212-®3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS O TOM, YTO COONIOIEHHE
yKa3aHUM MOTpeOUTeNIs U UHBbIE OOCTOATENBCTBA, 3aBHUCALIME OT MOTPEOUTENs, MOTYT CHHU3UThH
Ka4eCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM yCIYTH) MIIH TIOBJIEYb 32 COOON HEBO3MOXHOCTD €€
3aBepiieHus B Cpok. (B pexn. DeaepansHoro 3akoHa o 17.12.99 N 212-D3)

Ecin norpeburenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE HMH()OPMUPOBaHHE
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UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMEHHUT HENPHUTOJHBIH WM HEZ0OpPOKaueCTBEHHBIH
Marepuai, He M3MEHUT YKa3aHMM O CIoco0e BBIMOJHEHUS PaboThl (OKa3aHWs YCIyrd) JUOO0 HE
YCTPAaHUT MHHBIX OGCTOHTGHBCTB, KOTOPBIC MOI'YT CHU3HUTL KadCCTBO BBIIOJIHIEMOH paGOTLI
(oKa3pIBacMO# yCIIyTH), UCTIOTHUATEIb BIIPaBE OTKA3aThCsl OT MUCIIOJHEHHS JTOTOBOPa O BBHITOJHEHUN
paboThl (OKa3aHUU YCIIyTH) U MOTPeOOBATh MOJHOTO BO3MEILIECHHs YOBITKOB. (B pen. DenepaibHOro
3akoHa oT 21.12.2004 N 171-D3)

Crarbsa 37. [lopsinok U (popMBI OIJIATHI BHINIOJIHEHHON Pad0ThI
(oxa3zanHoi yciayru) (B pea. @enepaabHbiX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[MorpeOutens 00s3aH OMIATUTH OKa3aHHBIE €My YCIYIH B TIOpSJIKE U B CPOKH, KOTOpBIE
YCTaHOBJICHBI JIOTOBOPOM ¢ HCHoOidHUTENeM. (B pen. demepanbHoro 3akoHa or 21.12.2004 N
171-®3)

[Torpebutens 00s3aH OMIATUTH BHIIOJIHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHaTua notpedureneM. C corjacust notpedutens padoTa MOXKET ObITh OIIau€Ha UM IIpU
3aKJIIOYEHUH JI0TOBOpa B IOJHOM pa3Mepe WM IMyTeM BblJauu aBaHca. (B pel. denepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PabOT) MPOU3BOAMTCS MOCPEICTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUYE€TOB B COOTBETCTBHUM C 3aKOHOomarenbcTBOM Poccuiickoit deneparnuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUU HATUYHON (OPMBI pacUETOB OILIaTa TOBapoB (paboT, yciyr) moTpeduTeneM
MIPOU3BOUTCS] B COOTBETCTBUU C YKa3aHUEM IPOJIABIA (MCIIOJTHUTENS) MTyTeM BHECEHUS HATUMIHBIX
JNEHEXKHBIX CPEICTB MpoAaBly (MCHOTHUTEN0), JHUOO B KPEOUTHYIO OpraHu3aluio, JH0o
IUTATE)KHOMY areHTy, OCYIIECTBIIIONIEMY JIEATENLHOCTh 0 MPHEMY IJIaTeXed (U3NIECKUX JIHII,
au00 OaHKOBCKOMY TIUIATEKHOMY areHTy (CcyOareHTy), OCYIIECTBISIONIEMY [EATeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIhCTBOM O OaHKaX M OaHKOBCKOW [EATENBHOCTH, €CIU WHOE HE
YCTaHOBJEHO (efepalbHbIMU 3aKOHAMU WM HMHBIMA HOPMATHUBHBIMHU MPABOBBIMU aKTaMHU
Poccuiickoit ®eneparmu. Ilpu >TOM  oO0s3aTenbCcTBA MOTpEOHTENS  MEpel  MPOAaBLOM
(ucmoHUTENEM) IO OIulaTe ToBapoB (paboT, YCIyr) CUMUTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHeXKHBIX CpPEACTB C MOMEHTa BHECCHHS HAIMYHBIX JICHEXKHBIX CPEICTB
COOTBETCTBEHHO MPOJABIly (MCIOJHUTEIIO), TUO0 B KPSAUTHYIO OpraHU3AIMIO, JIMOO TIATS)KHOMY
areHTy, OCYIIECTBISIONIEMY JIEATEIbHOCTh IO TpUEMy TUIATeXKeH QU3NYECKUX I, JHOO
0aHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTRISIIONIEMY ACATEIHPHOCTh B COOTBETCTBUHU
C 3aKOHOJATENILCTBOM O 0aHKax W OaHKOBCKOHW NesATeNbHOCTH. (B pen. denepalibHbIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d®3)

Crarbi 39. PeryaupoBanne oka3aHusi OTAeJbHBIX BUI0B yCJIYT

[TocneacTBust HapyIlIeHUsT YCIOBUI JHOrOBOPOB 00 OKa3aHWM OTAETHHBIX BUIOB YCIYT, €CIH TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJNAaJaroT MOJ ACHCTBHE HACTOSIIEH TIaBbl, ONPEIEISIOTCS
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3aKOHOM.

Crarbs 39.1. IlpaBuiia oka3aHus 0TAeJIbHbIX BUAOB YCJIYT,
BbINOJIHEHHSI OT/ACJbHBIX BUI0B PadoT morpeduTe M (B pel.
®denepanbHoro 3akona or 18.07.2011 N 242-P3)

[TpaBuna oka3aHus OTAEIBHBIX BHJIOB YCIIYT, BBIIIOJHEHHs OTAEIbHBIX BUA0B padOT MOTPEOUTEISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'maBa IV. I'ocynapcrBeHHasi 1 001IeCTBEeHHAA 3aAIUTA MPAB
norpeoduTesen

Crarbs 40. ®eagepalbHblil FOCYy1aPCTBEHHbIN KOHTPOJIb (HAA30p) B
00J1acTH 3alIMTHI IpaB norpeduTesei (B pea. PegepaabHOro 3aKoHa

ot 11.06.2021 N 170-P3)

1. denepanbHBIA TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B OONACTH 3allUTHI MpaB MOTpeOUTENeH
OCYHICCTBIIACTCA q)e,[[epaJIBHBIM OopraHomM HUCIOJIHUTEIbHOU BJIaCTH, YIOJIHOMOYCHHBIM
[IpaButenscTBOM Poccuiickoii deneparuu (1anee - OpraH rocyJapcTBEHHOTO HAI30pPa).

2. IlpeameToMm (denepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham3opa) B 0OJacTH 3alIUThl IpaB
NOTPEOUTENICH SBISIOTCS:

1) coOmogeHHE  W3TOTOBHUTENSMH,  HMCIOJHUTEISIMH,  TPOJABIIAMH,  YIIOJTHOMOYEHHBIMHU
OpI‘aHI/IBaI_II/ISIMI/I NIIn yHOHHOMO‘{eHHBIMI/I I/IHIII/IBI/IILyaJII:HBIMI/I HpeI[HpI/IHI/IMaTe.HHMI/I, I/IMHOpTepaMI/I,
BIIAJICNIbIIAMHU arperaTopoB 00s3aTEeIbHBIX TPEOOBAaHUHN, YCTAHOBICHHBIX HACTOSAIIUM 3aKOHOM,
OpyrumMu (eneparbHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMHU IPAaBOBBIMU akTaMu Poccuiickoii
denepanny, a TaKkKe aKTaMH, COCTABIAIOIIMMHU TIpaBO EBpa3uiicKOro »KOHOMHYECKOIO COM03a,
PEryIupyIOMKUMHU OTHOIICHHUS B 00JIACTH 3aLIUTHI IIPaB MOTPeOUTENEH;

2) co0mo/ieHre U3roTOBUTEIEM, UCTIOTHUTENIEM (JIULIOM, BBIMOJHSIOMNUM (DYHKIIMM WHOCTPAHHOTO
W3TOTOBUTEINS), MPOAABIOM TpPEOOBAHMH, YCTAHOBJICHHBIX TEXHUYECKUMHU PETIaMEHTAMH, WIIH
00s13aTeNIbHBIX TpeOOBaHUM, MOUIekKAIUX TPUMEHEHHIO 10 JIHS BCTYIUICHUS B CHIIy TEXHHUYECKUX
perinamMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3aKkOHOM OT 27 nekabpst 2002 rona N 184-@3 "O
TEXHUYECKOM PEryJIHpOBaHUN";

3) coOmroneHHe TMpOAABIAMH U BJIAACIBIIAMH arperaTopoB 00s3aTENBHBIX TpPeOOBaHUM K
MapKUPOBKE TOBAPOB CPEJCTBAMHU HICHTHU(PUKAIIMH, K Mepeaade HHPOpMAIK B TOCYAaPCTBEHHYIO
WH)OPMAITMOHHYIO CHCTEMY MOHHUTOPHMHTA 3a OOOPOTOM TOBApOB, IMOJUICKAIMUX 00S3aTEIbHON
MapKUPOBKE CPEACTBAMU UACHTH(HUKAINK, U UHBIX TPEOOBAHUMN, CBS3aHHBIX C 00OPOTOM TOBApOB,
uHbOpMaIUs 0 KOTOPHIX MOJJICKUT BHECEHHUIO B YKa3aHHYIO FOCYAapCTBEHHYIO HH()OPMALIMOHHYIO
cucreMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-P3 "O6
OCHOBAaX TOCYJapCTBEHHOTO PETYJIMPOBAHUS TOPTrOBOM AesATeabHOCTH B Poccuiickoin ®@enepanuu’,
®enepanbHbIM 3ak0HOM OT 13 mrond 2023 roga N 203-®3 "O rocy1apCTBEHHOM pETyJIMPOBaHUU
MPOM3BOACTBA M 000pOTa Ta0aYHBIX W3S, Ta0a4yHOW MPOMYKIIMH, HUKOTHHCOEp KaIeh
NPOAYKIIMH U CBIPhS I UX Mpou3BoacTBa", DenepaabHbIM 3aKOHOM OT 22 Hosiops 1995 roma N
171-®3 "O rocynapCTBEHHOM pETyJIMPOBAHUM MPOM3BOACTBA M 000pOTa STHIOBOTO CIHUPTA,
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QJIKOTOJIBHOM M CHHPTOCOJEpIKaIlel MpOAYKIUH U 00 OrpaHMYeHMH MOTpeOiaeHus (pacruTHs)
AJKOTOJILHOM TPOIYKIMU", 32 MCKIIOYECHUEM TaKHX 00S3aTENbHBIX TPeOOBaHUM, OTHOCSIIMXCS K
IpeMETy PETHOHAIBHOTO TOCYapCTBEHHOTO KOHTPOJIS (Hax30pa) B 00JIACTH PO3HUYHOM MPOAaKH
QJIKOTOJILHOM M CHUPTOCOJEpKallel MPOAyKUUMU U (elepanbHOrO TOCYIapCTBEHHOIO KOHTPOJIS
(Ham3opa) B 00JacTM TPOM3BOJACTBA W 000pOTa ATUIOBOTO CIUPTA, AIKOTOJIBHOH U
crupTocoaepKaiei npoaykuuu (B pea. deaepansroro 3akona ot 04.08.2023 N 474-D3)

3. Oprasm3anusi ¥ OCyHIECTBIICHHE (DelepalbHOTO TOCYMapCTBEHHOTO KOHTPOJs (Haa3opa) B
obnacTu 3amuThl MpaB moTpedureneit perynupyrorcs denepanbHbiM 3akoHOM OT 31 wmrona 2020
rogra N 248-®3 "O rocymapCTBEHHOM KOHTposie (HaA30pe) M MYHUIMIIAILHOM KOHTpOJIE B
Poccuiickoit ®enepanun’.

4. TlomoxxeHue o QeaepaaTbHOM TOCYAAPCTBEHHOM KOHTpOJE (Haa30pe) B 00JIACTH 3aIlUTHI MPaB
notpebureneit yreepxxkaaercs [IpaButensctBoM Poccuiickoit @eneparum.

5. B nonoxeHuu o ¢enepaabHOM ToCyJapCTBEHHOM KOHTpoJie (Haa3ope) B 00acTH 3allUThl IpaB
noTpeOuTeNe yKa3pIBalOTCs HAMMEHOBAHUE M CTPYKTYPHBIE JIEMEHTHl TEXHHUYECKOTO PETrJIaMeHTa
U (wi) oOs3aTeNbHBIX TPeOOBAHMH, MOJUIEkKAIIUX MPUMEHEHHUIO 10 AHS BCTYIUIEHUS B CHILY
TEXHUYECKUX PErjlaMeHTOB B cOOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 aexabdps 2002 rona N
184-®3 "O TeXHMYECKOM peryJupoBaHUM", OLIEHKAa COOJIOAECHUS KOTOPBIX OCYIIECTBISAETCS B
pamMkax QenepaJlbHOTO TOCYJapCTBEHHOTO KOHTPOJs (Hag3opa) B 00JIaCTH 3alllUTHI  IpaB
norpebuTenei, a TakkKe BHIBl NPONYKIMM, sBIAOLIMECS OO0beKTaMu  (hefepabHOTOo
TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IACTH 3alIUTHI TIPAB MOTPEOUTEICH.

6. OpraH rocy1apcTBEHHOI'0O HaJ30pa €XKEroqHO TOTOBUT rOCYIAPCTBEHHBIN JOKJIa] O 3allUTEe MpaB
noTpeduteneit B Poccuiickoit ®eneparuu B TOPSJKE, YCTaHOBIEHHOM I[IpaBuUTEIHCTBOM
Poccuiickoit @enepanuu.

7. Opran rocyAaapCTBEHHOTO HaJ30pa BIIpaBe oOpamiatbcs B CyJIl C 3asBICHUSIMH B 3alUTy TpaB
noTpeduTeNne M 3aKOHHBIX WHTEPECOB OTIENBHBIX TOTpeOHTenel (Tpynmbl HOTpeOUTeNeH,
HEOIPEEICHHOTO Kpyra MOTpeOuTeNei), a TaKke C 3asBICHUSMH O JHUKBUIAIWU W3TOTOBHUTEIS
(ucrosHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHM3allid, MMIIOpTEpa, BJIaJeNblia arperatopa)
a00 O TPEKpaIleHUH ACSITEIbHOCTH WHIAMBHIYaTbHOTO MPEINPUHUMATENS (YHIOJTHOMOYEHHOTO
WH/IMBUAYAJIbHOTO TIPEANPUHUMATENS) 3a rpy0Ooe (MoBIIeKIee CMEPTh HIJIM MacCOBbIE 3a00JIeBaHMs,
OTpaBIICHHUS JIIOJICH) HApYIIIEHNE TTpaB MOTPEeOUTECH.

8. OpraH rocyaapcTBEHHOI0 HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoit
®Denepanii, MOKET OBITH IPUBIICYEH CYJOM K YUACTHIO B JIENie, a TAKXKe BIPaBe BCTyNaTh B JIEJO0 IO
CBOEH MHUIIMATHBE WJIM IO MHUIIMATUBE JIMII, YYACTBYIOIIMX B €€, U1 Ja4H 3aKIIOUCHHS 0 eIy
B IENSIX 3allUThl TpaB MOTpeOUTeNneld B paMKaxX TPa)KJTaHCKOTO WIM aJMHUHHCTPATUBHOTO
CyJIOIPOU3BOCTBA.

9. Opran rocyJapcTBEHHOTO HaJ30pa BIIpaBE JaBaThb DPA3bsICHEHMs IO BOIPOCAM INPUMEHEHHUS
3aKOHOB M WHBIX HOPMAaTHUBHBIX MPaBOBbIX akKTOB Poccuiickoil denepanuu, peryaupyronmx
OTHOIICHHS B 00JIACTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynpTupoBanue, npouIaKTHYSCKUH BU3HUT, HAOIIOICHUE 32 COOIOICHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIENIOBAaHHE MOTYT NPOBOIUTHCA (helepanbHBIMUA TOCYJapCTBEHHBIMH
YUPEIKACHUSIMH, MOIBEIOMCTBEHHBIMU OpPraHy TOCyJapCTBEHHOTO HA/I30pa, B MOPSAKE M CIydasXx,
YCTAaHOBJICHHBIX ITOJIOXKCHHEM O (pelepalbHOM TocyJapCTBEHHOM KOHTpoJe (Haa3ope) B 00JIacTh
3alUTHI IPaB MOTPEOUTEIICH.
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Cratbs 41. O0s13aHHOCTH M3rOTOBHUTE/IA (MCIIOJTHUTE S, IPOAABLA,
YIOJTHOMOYEHHOM OPTraHu3alMy WM YIIOJTHOMOYEHHOI 0
HHAMBHUAYAJBHOI0 NPeANPHUHUAMATEN S, IMIIOPTEPA, BJIaJe/bla
arperaropa) 1o npeaocTaBJaeHUI0 HHPOpMALUHN OPraHy

rocyJ1apcTBeHHOIr0 Haja30pa (B pea. @enepajibHbIX 3AKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

W3rorosurens (I/ICHOJ’IHI/ITGJ'IB, IpoaaBcCIl, YIIOJHOMOUYCHHAs OpraHu3alusa WA ynOJ’IHOMO‘IeHHBH\/JI
VHIVBHIYaIbHBIH TPEANPUHIMATENb, UMIIOPTEP, BIAJAEJCIl arperaropa) mo TpeOOBaHHIO OpraHa
rOCYJJapCTBEHHOTO HAJ30pa, €ro JAOKHOCTHBIX JIMI[ 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBIN UMU
CPOK JJOCTOBEpPHBIE CBEICHUS, JOKYMEHTAINIO, OOBSICHEHUS B MMCHbMEHHOH 1 (W) YCTHOU (opMe U
MHYI0 HH(POPMAIHIO, HEOOXOIUMYIO Ul OCYIIECTBJICHHS OPraHOM TOCYIAapCTBEHHOTO HAA30pa U
€ro JOJDKHOCTHBIMH JIMIIAMU TIOJTHOMOYHM, YCTAaHOBJIEHHBIX 3aKOHOIATENLCTBOM Poccuiickoit
®enepanuu. (B pen. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTuia cuiy. (B pea. @eaepajabHOro 3aKk0Ha 0T
21.12.2004 N 171-®3)

Crartbs 42.1. IlotTHOMOYMSA BBICIIAX HUCIOJHUTEIbHBIX OPraHOB
rocyJ1apcTBeHHOI BiaacTu cy0ObekTOB Poccuiickoii @enepanuu B

o0J1acTH 3alIMTHI IpaB norpeduTesei (B pea. PegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. Bpicmiuii WCIOJHUTENBHBIA OpraH TrOCYAApCTBEHHOW BJIACTH COOTBETCTBYIOLIEIO CYyObEKTa
Poccuiickoit denepanun OCyIIECTBISAET MEPONPUATHS MO peanu3aliy, 00eCleYeHUI0 U 3alluTe
paB NOTpeduTenel U B mpelenax CBOUMX MOJHOMOYHMI NPUHHUMAET ONpPEJEICHHbIE MEphl. (B per.
denepanbHOro 3akona ot 18.03.2019 N 38-D3)

2. B mensx conaencTBUS 3alIuTe MpaB MOTPEOUTENICH OpraHbl UCTIOJHUTEILHON BIACTH CYOBEKTOB
Poccuiickoit @enepauuu pa3pabaTbBalOT pETHOHANbHBIE TMPOTPaMMbl MO  3aIIUTE IpaB
noTpeduTesneil U OKa3bIBAIOT COJACHCTBUE OpraHaM MECTHOIO CaMOYIpPaBJIEHUS M OOIECTBEHHBIM
00beIMHEHUAM TOTpeOuTeNel (MX accolMalusaM, COl03aM) B OCYLIECTBICHUM MMM 3alIUThI MPaB
norpeburencii. (B pea. ®enepanproro 3akona ot 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO HaJ30pa YTBEPKAACT METOIUYECKUE PEKOMEHIAIIMU TI0 pa3paboTKe U
peanu3alyyi perHoHALHBIX U MYHHIIMIIAIBHBIX MPOrPaMM [0 3allUTe NpaB MOTpeOuTene. (B pell.
denepanpHoro 3akona ot 11.06.2021 N 170-D3)

Cratbs 42.2. [lepenaya ocyuiecTBjIeHHs MOJTHOMOYUN OPraHa
rocyJapCTBEHHOI0 HAA30Pa OPraHaM MCHOJHUTEIbHOU BJIACTH

cyobexkToB Poccuiickoit @enepanun (B pea. PeaepajbHOr0 3aK0HA 0T
13.07.2015 N 233-P3)

[TomHOMOYMS oOpraHa TOCYJAapCTBEHHOTO Hajg30pa IO  OCYHIECTBICHHIO  (hefepalbHOTO
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TOCYapCTBEHHOTO Haa30pa B OOJIACTH 3alUTHI MpaB MOTpeOUTENed MOTYT TEepenaBaThbCs IS
OCYIIIECTBJICHHUSI OpraHaM HCIOJHUTEIBHOW BiIacTu cyOwbekToB Poccuiickoit  ®deneparnuu
nocraHosieHussmu  IIpasurensctBa Poccuiickorn @exepauuu B - NOPSAKE, YCTAHOBIECHHOM
®denepanbHBIM 3aKOHOM OT 6 OokTA0ps 1999 rona N 184-D3 "O6 o0mux npuHIMIAX OpraHU3aIluu
3aKOHOJIATENbHBIX (TIPEICTAaBUTENIbHBIX) U MCIOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHOM BIACTU
cyobekToB Poccuiickoit denepanmn".

Crarbs 42.3. Ilonaya u paccmoTpeHnue odOpaneHuii norpedouresiei (B
pea. @enepanabHoro 3akona or 18.03.2019 N 38-d3)

1. OOpamienne mOTpeOHUTENsT MOXET OBITh HANpPABICHO B MHCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE WIN B 3JIEKTPOHHON (popMe B opraH rocy1apcTBEHHOIO HaA30pa, UHbIE YIIOJTHOMOYEHHBIE
(denepanbHble OpraHbl HCIHOJHUTENBHOM BJIACTH, OPraH HCIOJHUTEIBHON BIAcTU CyObEKTa
Poccwuiickoit ®denepanuu 1160 opraH MECTHOTO CAMOYTIPABIICHHSL.

2. OOpamienue nOTpeOUTENsT MOXKET OBITh HAMPABJICHO IO TMOYTE, C HCIOJb30BaHUEM
UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "VHTepHeT", B TOM 4Yucie OopUIMAIBHOrO caiita
OpraHa TOCYJapCTBEHHOTO  HAaJ30pa, MHBIX YIOJIHOMOYEHHBIX (eAepalbHbIX  OpraHoB
UCTIOJIHUTENIHOW BJIACTH, OpraHa UCIOJHUTEIbHOM BacT cyObekTa Poccuiickoit deneparym a1bo
opraHa MECTHOTO caMoympaBiieHus (B cyObekTax Poccutickoii @eneparuu - ropogax (emaepaabHOTO
3HaueHusi Mockse, Cankr-IlerepOypre u CeBacTomnoiie ¢ HCIOIb30BaHUEM O(UIIMATHHOTO caiTa
OpraHa MECTHOTO CaMOYIIPaBJIEHHs B Cilydae, €ClIM 3TO IMPEJyCMOTPEHO 3aKOHAMHM CYyOBEKTOB
Poccuiickoit ®enepanmu - roponoB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IletepOypra u
CeBacTornoJs1), €AMHOTO MopTaa roCyJapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT JIMOO PETHOHAIBHOTO
HopTaja rocyJapCTBEHHBIX U MyHHIUIAIBHBIX YCIYT, a TAK)KE MOXKET ObITh MPUHATO MPU JTUIHOM
IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIHMOHAIBHBIX IIEHTPAX MPEJOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIIMITATBHBIX
yCIyr MOTYT OCYIIECTBIATBCA MpHEeM oOpallleHui moTpedureneid M  KOHCYJIbTHPOBaHUE
noTrpeduresneil mo BompocaMm 3alllUThl UX MpPaB HAa OCHOBAHUHU COIVIALIECHUM O B3aUMOAEHCTBUU
MEXIYy  MHOTO(DYHKIMOHAIbHBIMM  LEHTpAaMH  MPEAOCTABICHHUS  TOCYJAapCTBEHHBIX U
MYHHMLIMNAJIBHBIX YCIYr M (enepaJbHbBIMM OpraHaMd MCIIOJHUTEIbHOW BJIACTH, OpraHaMH
rOCYJJapCTBEHHBIX BHEOIOJKETHBIX (POHAOB, OpraHaMHU TOCYAAPCTBEHHOW BJIACTH CYOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHHUS.

Crarbs 43. OTBeTCTBEHHOCTh 32 HAPYILICHUE NIPAB MOTPeOuTEIeH,
YCTAHOBJICHHBIX 3aKOHAMM U HHBIMHA HOPMATHBHBIMH NPABOBbIMH

akrtamu Poccuiickoii @enepanuu (B pen. @enepajbHOro 3aK0HA 0T
21.12.2004 N 171-d@3)

3a HapylieHHUE TpaB TMOTpeOUTENCH, YCTAaHOBIEHHBIX 3aKOHAMM WM WHBIMU HOPMATHUBHBIMU
npaBoBbIMH  akTamMu  Poccuiickoil @enepauuun, nponaBeln (UCIOJHUTENb, W3TOTOBUTENb,
YIOOJHOMOUYCHHAA OpraHu3anuvsa HWIn ynOJ’IHOMO‘-IGHHBIfI HHI{HBI/I[[Y&HBHBIﬁ npeanpruHuMaTeiib,
UMIIOPTEP) HECeT aIMUHUCTPATUBHYIO, YTOJOBHYIO WM IPaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoit denepannu.

Crarbs 44. OcylniecTBIeHHE 3a1UTHI IPAB MOTPeduTE Iell OpraHaMu


https://normativ.kontur.ru/document?moduleid=1&documentid=392622#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140

MECTHOTr0 camoynpasjenus (B pea. @enepajbHOT0 3aKOHA OT
22.08.2004 N 122-d®3)

B nensx 3amuTtel mpaB moTtpeduTenedl Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMS OpPraHbI
MECTHOI'O CaMOYTNPAaBJICHUSI BIIPABE:

paccmarpuBaTh OOpalleHHs MOTpeOUTeNel, KOHCYJIBTHPOBAaTh MX IO BONPOCAM 3alIMTHI TIPaB
notpeduteneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamarbes B Cybl B 3aIUTY IpaB NOTpeOUTeNeH (HeonpeaeneHHOro Kpyra norpeourenei);

paspabarhiBaTh MYHHUIMIANBHBIE [POrPAMMBI [0 3alIUTe MpaB moTpeburencii. (B  pej.
denepanbHoro 3akona ot 18.03.2019 N 38-03)

[Ipu BbIsIBIEHUH 11O OOPAIICHUIO TOTPEOUTENS TOBAPOB (paboT, yCIyT) HeHaAJeKaIIero KayecTna, a
TaKKe OMACHBIX JUIS JKU3HH, 30POBBS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIIEH Cpellbl OpraHbl
MECTHOTO CaMOYIPAaBJICHUS HE3aMEIJIMTEIbHO M3BEIAIOT 00 3ToM (elepasibHble OpraHbI
WCTIOTHUTEJIFHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM M 0€30IacHOCTHIO TOBApOB
(pabor, ycayr). (B pea. ®enepanbprHoro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTparuia cuiy. (B pen. OenepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbs 45. IIpaBa o01ecTBeHHBIX 00beIMHEHU MOTPeOnTEIeH (UX
accouuanui, cor3oB) (B pea. @egepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOINECTBEHHBIE OOBEIMHECHHS
notpebureneil (MX accoIUalyy, COK3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMM YKa3aHHbIX O0beOuHEHMM (MX accouuanui, COI30B) U
3akoHoarenbeTBOM Pocceuiickoit deneparuu.

2. OOmecTBeHHBIC OOBCIMHEHHS TOTPEOUTENEH (MX acCOIMallid, COIO3BI) ISl OCYIIECTBICHUS
CBOHX YCTaBHI:IX Heﬂeﬁ BHpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTenbHBIX TpeOOBaHUII K ToBapaM (paboTaM, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IpaBOBBIX akTOB Poccuiickonn denepanum,
PETyJIUPYIOIUX OTHOIIEHHS B 00J1aCTH 3aILUTHI IIPaB NOTpEeOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTHU3Y KauecTBa, OE30MacHOCTH TOBAapOB (paboT, yCiIyr), a Takke
COOTBETCTBUSI TMOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOM NpOJaBLAMU
(M3rOTOBUTEIISIMH, UCTIOTHUTEIISIMU ) HHPOPMAIIMH O HUX;

OCYLIECTBIISATh OOILIECTBEHHBIH KOHTPOJb 32 COOJIOJEHUEM IpaB MOTPeOUTENed W HANpaBlATh B
OpraH rocylapcTBEHHOI'O Haj30pa U OpraHbl MECTHOI'O CaMOYIIpaBlieHHs] MHpOpMaLuio o (akrax
HapyIIEHUHA TpaB MOTpeOUTENeH Ui MPOBECHHS MPOBEPKU STHX (PAKTOB U MPHUHATHS B CIIydae UX
HOJTBEPKJIEHUST Mep IO MPECEUCHUI0 HapylIeHUH IpaB HoTpebuTesneil B mpezenax MOIHOMOYHM
yKa3aHHBIX OpPTaHOB, YYacTBOBaTh B MPOBEJACHHM OHKCHEPTH3 MO (akraM HapyImICHWHA IpaB
norpebureneil B cBA3M ¢ oOpamieHussMH notpeburenei. Ilpu ocyniecTBieHMH 0OILECTBEHHOTO
KOHTPOJIsI OOmIeCTBEHHBIE OOBENMHEHHS TOTpeOHuTenel (WX accolMaluu, COI03bl) HE BIIPaBe
TpeOOBaTh OT W3rOTOBHUTENEH (MCHOJIHMUTENEH, MPOJABLIOB, YIOJIHOMOYEHHBIX OpraHU3alUN WM
YIIOJTHOMOYECHHBIX ~ MHIUBUAYAJIBHBIX  TNPEANPUHUMATENCH, HWMIIOPTEPOB)  IPEICTaBICHUE
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JIOKYMEHTOB (BBITIOJTHEHHE JCUCTBUIA), 0OS3aHHOCTh MPEACTABICHUS (BBITIOTHEHHS) KOTOPBIX IO
TpeOOBaHMUIO TTOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. deaepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MHQOPMAIMIO O MpaBax MOTpeduTenel u 0 HeOOXOAMMBIX ACHCTBUSX IO 3aIlUTE
ATUX TIpaB, O Pe3yJbTaTaX CPABHUTEIBHBIX HCCIIEIOBAHMM KadecTBa TOBapoB (pabot, yciyr), a
TaKXke HMHYI HHpOpMalMioo, KoTopas OyAeT crnocoOCTBOBATh peau3alid MpaB U 3aKOHHBIX
uHTEepecoB morpedureneit. [IyOnukyemple OOIIECTBEHHBIMH OOBEIWHEHHSIMH MOTpeOuTeneit (ux
acCOIMAlLMsAMU, COI03aMH) pe3yJIbTaThl CPABHUTENIBHBIX MCCIEOBAHUN KauecTBa TOBapoB (paboT,
YCIIyT) HE SIBJISIFOTCS pEKJIaMOi;

BHOCUTh B (pefepasibHble OpraHbl HMCIOJHUTEIBHONH BIACTH, OpPraHU3alUU TPEAJIOKEHUS O
NPUHATAN MEP 10 TIOBBIMIEHWIO KadecTBa TOBAapoOB (paboT, ycCiIyr), MO MPUOCTAHOBIICHHIO
NPOM3BOJICTBA M PEANM3aLUU TOBAPOB (BBIMOJHEHHUS padOT, OKa3aHUs YCIYyr), MO OT3bIBY C
BHYTPEHHETO pbhIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOUIMX MNPEIBSABISEMbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOAATenbCTBOM Poccuiickon denepanuu O TEXHUYECKOM pEryJIMpOBaHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl NMPOKYpaTyphl U (efepanbHble OpraHbl UCIOJHUTENBHON BIACTH MaTepUabl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMILI, OCYIIECTBIISIIOIIMX IPOU3BOACTBO U PEaIU3aLMI0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIyr), HE COOTBETCTBYIOIIMX THPEABSIBISIEMbIM K HHUM
00s3aTeNIbHBIM TPEOOBaHUSAM, a TaKXKe HapylIaloUIMX IpaBa MNOTpeOUTeNeH, yCTaHOBIECHHbIE
3aKOHaMU Y MHBIMH HOPMAaTHBHBIMHU IIPAaBOBBIMU akTamu Poccuiickon @enepanny;

oOpamiatbcss B OpraHbl HPOKypaTypbl C Tpocb0amMH TNPUHECTH NPOTECTHl O MPU3HAHUH
HEJICHCTBUTENBHBIMU aKTOB (peliepaibHbIX OpPraHOB HCIOJHUTEIbHON BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BiacTu cyOowbekToB Poccuiickoit @Penepaumu U aKTOB OpPraHOB MECTHOTO
caMOyIpaBJIEHUs, NMPOTUBOPEYALINX 3aKOHAM M HMHBIM PEryJIMPYIOLIIMM OTHOLIEHHS B 00JIACTH
3aIUTHI NIPaB MOTpeOuTENIel HOPMAaTUBHBIM NMPaBOBHIM akTaM Poccuiickoii deneparum;

oOpalmiatecss B CyIbl C 3asBJICHUSMU B 3alIUTy MpaB MOTpeOuTeNled U 3aKOHHBIX HHTEPECOB
OTJICTBHBIX MOTpeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONPEEICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO HaJa30pa B (POPMHUPOBAHHUU OTKPBITBIX W
OOLIETOCTYIHBIX T'OCYAAPCTBEHHBIX HWH(POPMALMOHHBIX PpECypcoB B 00OJACTH 3allMTHl IIPaB

notpedureneil, kauectsa U 6€30MaCHOCTH TOBapoB (padoT, ycuyr). (B pen. DenepaabHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa npaB U 3aKOHHbIX HHTEPECOB HEONpeaeJIeHHOI0
Kpyra norpeoureseii (B pen. @egepanbHoro 3akoHa or 21.12.2004 N
171-®3)

Opran TroCyZapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOIO CaMOYIIPaBJIEHHs, OOIECTBEHHbIE
o0beIMHEHNsT TOTpeOuTeNe (MX accoIMaluy, COI03bl) BIIPaBE MPEIBSIBIATH HCKH B CYIbl O
OpeKpallleHU  MPOTUBOINPABHBIX  JEMCTBUH  M3roTOBUTENs  (MCIOJHUTENS,  MPOJaBIia,
YIOJHOMOYEHHON OpraHu3alud WIK YIOJIHOMOYEHHOTO WHAMBHUIYAJIBHOTO IMpeANpUHUMATE,
UMIIOpPTEpa) B OTHOUIEHUH HEONpEIEeNEeHHOIo Kpyra norpedureneil. (B pea. @enepaibHOro 3aKkoHa
or 18.07.2011 N 242-®3)

[Ipu ynoBneTBOpEeHNH TAKOTO MCKa CyJA OOsI3bIBaET MPABOHAPYIIMUTENS JTOBECTH B yCTAaHOBJICHHBIH
CYyIOM CpOK 4epe3 CpeIcTBa MaccoBOW HMH(OpMalUM WJIM HHBIM CIIOCOOOM 1O CBEICHMS
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noTpeduTeneil penenne cya.

BerynuBmiee B 3aKOHHYIO CHIIy pEIIEHHWE CyJa O TPU3HAHWU JIEHCTBUM H3TOTOBUTEIS
(ucrionHuTENs,  OpoOJaBLa,  YNOJHOMOYEHHOM  OpraHu3aldd  WJIM  YIOJHOMOYEHHOIO
UHIUBUAYAIbHOTO  MpPEANpUHUMATENs, UMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOILEHHUH
HEOIIPEJCIIEHHOTO Kpyra IHoTpeOureneid o00sA3aTenbHO Al CyJa, pacCMaTpUBAIOLIETO HCK
HOTpeOUTENs O 3allUTE €ro MpaB, BOZHHUKIIMX BCJIEACTBHE HACTYIUIEHUS I'PakKJaHCKO-TIPABOBBIX
NOCHEACTBUM JIEHCTBUN W3rOTOBUTENS (MCHOJHUTENS, IPOAABIa, YIOJIHOMOYEHHONM OpraHu3aliu
WIN YTOJHOMOYEHHOTO WHAMBUIYAIbHOTO MpealpUHUMATENs, UMIOpTepa), B 4acTH BOIIPOCOB,
UMENIM JIM MECTO TaKHe JEeHCTBUS W COBEPILIEHBbl JIM OHM M3TOTOBHUTEIEM (MCIIOIHUTEIEM,
IPOAABLOM, YIOJHOMOYEHHONM OpraHu3aluedl WM  YIOJHOMOYEHHBIM  HMHIWBHIYAJIbHBIM
IpeIIPUHUMATETIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YHOBJICTBOPCHUCM HCKA, MNPCABIABICHHOTO OGH.IGCTBCHHBIM OGT:GIII/IHCHI/IGM
noTpeduTenelt (MX accolualuend, CO30M), OpraHaMHd MECTHOTO CaMOYIpAaBICHHUS B HHTEpecax
HEOTPEACNIEHHOTO Kpyra MOTpeOuTenel, Cyl MPUHUMAET PElIeHUEe O BO3MEIICHUH O0IIIECTBEHHOMY
00bEIMHEHNIO TIOTpeOuTeNeH (MX accolualnu, COl3y), OpraHaM MECTHOTO CaMOYITpaBJICHUST BCEX
NOHECEHHBIX MO JeNy CyIeOHBIX M3JEPKEK, a TaK)Ke WHBIX BO3HUKIIMX J0 OOpalleHUs B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiela HeOOXOAMMBIX PACXO0B, B TOM YHCIIC PACXOJ0B Ha MPOBEICHHE
HE3aBUCUMOM DKCIIEPTU3bl B CIy4Yae BBIABICHMS B pe3yJbTaTe IPOBEACHUS TAKOW HKCIEPTU3bI
HapyIIeHUs 0053aTeNbHBIX TPeOOBaHUH K ToOBapaM (paboTam, yciyram).

IIpe3udenm
Poccuiickou @edepayuu

b. EJIBIJHH

Mockga, fTom CoBeToB Poccun.
7 dpespans 1992 rona.
N 2300-1



