7 ¢pespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE NPAB IOTPEBUTEJIEN

(B pen. ®enepanbHbix 3ak0HOB 0T 09.01.96 N 2-D3, or 17.12.99 N 212-D3, ot 30.12.2001 N 196,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
@3, o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, o1 23.07.2008 N
160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N 162-P3, o
18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3, ot 28.07.2012 N 133-P3, ot 02.07.2013 N 185-03,
ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-
@3, 01 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3, o1 29.07.2018 N
250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, ot 02.12.2019 N 425-P3 (pen. ot
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-D3, ot 08.12.2020 N 429-D3, oT
11.06.2021 N 170-®3, ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-
®3)

Hacrosmuii  3akoH peryiupyeT OTHOIICHMS, BO3HHKAIOIIME MEXIY MNOTPEOUTENsIMU |
U3TOTOBUTENSIMHM, HCIOJTHUTENSIMH, HWMIIOPTEpPaMHU, TMpOJaBLiaMu, BIaJeNbllaMUd arperaTopos
uHpopManuu o ToBapax (yciayrax) MmpH Mpojake TOBapoB (BBINOJHEHHH pabOT, OKa3aHUM YCIYT),
yCTaHaBIWBAeT TMpaBa MOTpeOUTeNeld Ha TPHOOpPETeHHE TOBapoB (padoT, yCIyr) HaAJICKAIIETo
KadyecTBa U OE30MAaCHBIX JJIS )KU3HH, 3/I0POBbsI, UMYILECTBA MTOTPEOUTENICH U OKpYXKAIOIEH Cpelbl,
noytydeHue WHQpopMauu o ToBapax (paborax, yciayrax) U 00 MX H3TOTOBHUTENAX (HUCIIOTHUTEINSX,
IpojaBLax), O BIAJENbIAX arperaTopoB HMHPOpPMaLUMU O TOBapax (yciayrax), MpOCBEIEHUE,
rOCYy/IapCTBEHHYI0O M OOIECTBEHHYIO 3allUTy HX HHTEPECOB, a TaKKe OIMpeIesisieT MEXaHHU3M
peanu3anuu 3THX npas. (B pel. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, o1 29.07.2018 N 250-D3)

OCHOBHBIE MOHATHA, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKkoHe:

NOTPEOUTENH - TPAXKAAHNH, UMEIOLNI HaMepeHUe 3aKa3aTh WIK MpHoOpecTr 100 3aKa3bIBAIOIINA,
MpUOOPETAIONINN WIIM WCTIOJIB3YIONTUH TOBaphbl (PabOThI, YCIYTH) UCKIIOUUTEIBHO IS JIMYHBIX,
CEMEHMHBIX, TOMAITHUX U HHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBJICHUEM MpPEINPHHUMATEIHCKOM
nesteapbHoCcTH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

U3rOTOBUTENb - OpPraHU3aIlUMsl HE3aBUCHMO OT €€ OpPraHU3al[MOHHO-TIPABOBOW (DOPMBI, a TaKkKe
WHIUBHIYAIbHBIA PEANPUHAMATEIb, IPOU3BOISAIIAE TOBAPhI ISl pealu3alii nmorpeouresM; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-®3)

UCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHAUBUAYAIbHBI [pEeANpUHUMATENb, BBIIOJHAIOMIMNE pabdOThl WM OKAa3bIBAIOLIUE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JI0r0BOpY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHUMO OT €€ OpraHU3al[MOHHO-TPAaBOBOM (HOPMBI, a TaKxKe
WH/IMBUYAJIbHBIA MpEeANPUHUMATENb, PEATU3YIOIINE TOBAphl MOTPEOUTENSIM 110 JOrOBOPY KYILIH-
nponaxu; (B pea. @exepanpHoro 3akona o 17.12.99 N 212-D3)

Ao63an - Yrparun cuny. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HEJI0CTaTOK ToBapa (paboThl, yCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIYTH) WK 0053aTeIbHBIM
TpeOOBaHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBICHHOM WM TOPSIKE, WM YCIOBHIM
JIOTOBOPA, (MPU MX OTCYTCTBUHU WJIU HETOJTHOTE YCIOBHH OOBIYHO MPEIBSABISIEMBIM TPEOOBAHUSM)
WM LIETISIM, JUISL KOTOPBIX TOBap (paboTa, ycimyra) Takoro pojia OOBIYHO UCIIOJIB3YETCs, HITH TENSIM, O
KOTOPBIX TTpoJiaBel] (MCIIOJHUTENh) ObLT MMOCTABJIEH B U3BECTHOCTh MOTPEOUTEIIEM TIPH 3aKITIOUCHUN
JIOTOBOPA, UM 00pa3ily U (W) OMUCAHUIO MIPU MPOIaXKe ToBapa 1o oopasiy U (WiH) IO ONKCAHHIO;
(B pen. PepepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIN HEAOCTATOK TOBapa (paboThl, yCIyrH) - HEYCTPAHUMBIH HEJOCTATOK MIIU HEIOCTATOK,
KOTOPBIII HE MOXET OBbITh yCTpaHEeH 0e3 Hecopa3MEepHBIX pPAcXOJ0B MJIM 3aTpaT BPEMEHHU, WIIH
BBISIBJIICTCSI HEOJTHOKPATHO, WJIU MPOSIBIIAETCSI BHOBB IOCJIE €r0 YCTPAHEHMS], WK APYyrHe M0100HbIe
HenocTatky; (B pen. enepanbHbIX 3akoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThI, yCIyrw) - 0e30MacHOCTh ToBapa (paboThbl, YCIYTH) IS JKU3HU,
3I0pOBbs, HMMYILECTBA MNOTPEOUTENsT U OKpYXamolleil cpeasl Npu OOBIYHBIX YCIOBUSX €ro0
UCTIONIb30BaHUs, XPAaHCHUS, TPAHCIIOPTHPOBKU M YTHIIM3ALMHU, a TakKe Oe30MMacHOCTh Ipolecca
BBITOJIHEHUS paOOTHI (OKa3aHHsI YCIYTH);

YIOJIHOMOYEHHAs U3rOTOBUTENEM (IIPOIaBIIOM) OPTaHU3aLUs WK YIIOJTHOMOYEHHBIH H3TOTOBUTEIEM
(mponaBLIOM) MHAMBHUIYaAJIbHBIN NpeanpUHUMATENb (Jajgee - YINOJIHOMOYEHHAs OpraHu3alus WM
YIOJTHOMOYEHHBI HWHAMBUAYAJIBHBIM NpPEANpUHUMATENb) - OpraHW3alus, OCYILECTBISIOLIas
ONpPEACIICHHYIO JIeITEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha Tepputopun Poccuiickoit
@denepau  M3rOTOBHTENEM (MIPOAABIIOM), B TOM YHCJIE€ HMHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABILIOM), BBIOJHSAIOIINE ONpeieieHHbIe (YHKIIMM HAa OCHOBaHHH JOTOBOpaA C
U3rOTOBUTENEM (IIPOJABIIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPEOOBAHUIA
notpedurteneili B OTHOIIEHWHM TOBapa HEHAIEXallero KadecTBa, JIMOO WHAMBHUIYaAJbHBIN
IIpEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuniickoit denepanuu, BHITOIHAIOMUN
orpezeNieHHble (QYHKIIMM Ha OCHOBaHUH JOTOBOPa C M3TOTOBHUTENEM (TMPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOABIIOM), U YIIOJTHOMOUYEHHBIN UM Ha MIPUHATHE U
yIOBJETBOpEHHE TpeOOBaHUM MOTpeOuTENel B OTHOIIEHHWH TOBapa HEHAJUIeXkAalllero KayecTBa; (B
pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpPraHU3aIUs HE3aBUCHUMO OT OPraHU3allMOHHO-TIPaBOBOM ()OPMBI HIIM MHAUBUTYaIbHBIH
npeanpuHuMaTeib, OCYIICCTBIIAOINEC HWMIIOPT TOBApa IJid €ro HOCH@I[YIOH_IGI\/'I pcan3anu Ha
tepputopun Poccuiickoii deneparuu; (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

BIIAJICNICI] arperaropa WH(popManuu O ToBapax (yciyrax) (mamee - BIajener] arperaropa) -
OpraHM3aIs HE3aBUCUMO OT OPraHHW3aI[MOHHO-TIPABOBOW (HOpMBI JTHMOO WHAWBHYaTbHBIHA
OpealpUHUMATEb, KOTOpbIE SIBISIOTCS  BIQJAENbLAMU  MPOTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIUMCIIUTENHHBIX MAIIUH U (WJIK) BIAAENbIIaMU CaiiTa v (W) CTPAHUIIBI caliTa B ”H(GOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh "MHTepHET" 1 KOTOpBIE MPEIOCTABIISIOT MOTPEOUTENIO B OTHOIIICHUHN
OTIpeIeIEHHOr0 ToBapa (YCIYyTH) BO3MOXXHOCTH OJIHOBPEMEHHO O3HAKOMHUTBLCS C TPEIOKCHHEM
npojasia (MCIOJHUTENS ) O 3aKII0YEHUH JJOTOBOPA KYITU-TIPOIaXKu TOBapa (JJ0roBopa BO3ME3THOTO
OKa3aHUs YCIIYT), 3aKJIIOYUTh C MPOAABIOM (MCIOJIHHUTEIEM) JOTOBOP KYIUIH-TIPOJAXU (IOTOBOP
BO3ME3/IHOTO OKa3aHHUs YCIIYT), a TaK)Ke MPOU3BECTH MPEIBAPUTENbHYIO OIIaTy YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJM4YHBIX PacueToB JIMOO MEpeBOJa JCHEKHBIX CPEICTB BIAJENbIy arperaropa B
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paMKax IpuUMeHseMbIX (opM OE3HAIMYHBIX PACUYE€TOB B COOTBETCTBUHU ¢ HYHKTOM 3 crartbu 16.1
Hacrosiero 3akona u denepanbHbiM 3ak0OHOM OT 27 mtoHs 2011 roga N 161-®3 "O HauroHanbHOM
riarexHou cucreMe". (B pen. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-3, or 31.07.2020 N 290-
®3)

I'nasa I. O0me moJs1okeHu s

Crartba 1. [IpaBoBoe pery,iupoBaHie OTHOUICHUI B 00J1aCTH 3aIIUTHI
Nnpas norpeoduTeei

1. OTHOmIEHUsT B OOJACTH 3aIUTHl IpaB MOTPeOUTENEH perymupyroTcst ['paxaaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIUM 3aKOHOM, APYTHMH ¢eaepalbHBIMUA 3aKOHaMHu (manee -
SaKOHBI) U NpUHUMAaCMbIMU B COOTBCTCTBUU C HUMU HHBIMH HOPMATHBHBIMU IIPABOBBIMH aAKTaAMU
Poccuiickoit ®eneparuu. (B pea. PeaepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurtenbctBo Poccuiickoit @enepanuu He BIpaBe MopydyaTh (QenepalbHbBIM OpraHam
UCTIOJIHUTEJIBHOW BIACTU IPUHUMATh aKThl, COEPIKAINE HOPMBI O 3aILUTE IIpaB MOTpeOUTENEH.

[IpaButensctBO Poccuiickoit denepanuu BHpaBe UW3AaBaTh ISl TOTPEOUTENsT W MPOAABIA
(I/IBFOTOBI/ITCHH, HUCIIOJIHUTCIIA, yHOHHOMO‘ICHHOﬁ opraHmuzanu NI YIIOJITHOMOYCHHOT' O
VHAUBUAYAJILHOTO MpeANpUHUMATENS, UMIIOPTEPA, BIaAeblia arperaropa) npaBuia, 00si3aTelIbHbIe
IPY 3aKIIOYCHUU M UCIIOJHEHUU MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIH-TIPOIAXKH,
SHEProCHa0XEHUS, TOTOBOPOB O BHIMIOJHEHUH paboT M 00 okazaHuu yciyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepaiaproro 3akona ot 18.07.2011 N 242-D3)

Cratbsa 2. MexxkanyHapoanblie 10orosopbl Poccuiickoin @enepannm

1. Ecin mexayHaponHbiM gorosopoMm Poccuiickoit ®@epepanuu yCTaHOBIEHBI MHBIE IPaBHJIA O
3alIMUTe NpaB IOTpeOUTENel, YeM Te, KOTOpPbIE IPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM, IPUMEHSFOTCS
npaBUiia MEXyHapOJHOTO noroBopa. (B pea. @enepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

2. PemreHnst MeXrocyapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUU MOJIOKEHUI MEKTyHAPOIHBIX
noroBopoB Poccuiickoii ®enepanuu B HUX HUCTOJIKOBAaHUM, HpoTHBOopedanieM KoHCTUTYIMu
Poccuiickoit ®Penepanuu, He moiexaT ucnojHeHuto B Poccuiickoit ®enepaumu. Takoe
MPOTUBOPEYME MOXET OBITh YCTAaHOBIEHO B TOPSAIKE, OMNpPENSICHHOM (enepaabHbIM
KOHCTHUTYIIHOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crartba 3. IIpaBo norpeduTesieid Ha MPOCBeNIeHUE B 00J1aCTH 3AIUTHI
NpaB norpeduTesIen

1. ITpaBo moTpeduTeneil Ha MPOCBEIICHUE B 00JIACTH 3alTUTHI TIpaB MOTPeOUTENe 00eceunBaeTCs
MOCPEACTBOM BKIJIFOUEHHUS COOTBETCTBYIOMIMX TpeOoBaHU B (enepanbHble TOCYIapCTBEHHBIC
oOpa3oBaTeNibHbIe CTaHapThl U 00pa30BaTENbHbBIE MPOTPAMMBI, @ TAKXkKe MOCPEICTBOM OpPTraHU3allN
cucTembl HH(OpMaIMK MTOTpeOuTENel 00 MX MpaBax U 0 HEOOXOAMMBIX JCHCTBUSAX IO 3aIIUTE ITUX
npaB. (B pea. Penepanbubix 3akoHoB OT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)



https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l115
https://normativ.kontur.ru/document?moduleid=1&documentid=364234#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394915#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l1324
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24

2. B mensx peanu3alMM TpaBa NOTpPeOUTENeH Ha NPOCBEUICHWE B OOJACTH 3alMTHI IPaB
noTpeOUTENe OpraH TOCYAapCTBEHHOTO HAaI30pa OCYIIECTBISIET (OpMUpOBaHHE U BEACHUE
OTKPBITOTO ¥ OOIIETOCTYIHOTO TOCYAapCTBEHHOTO MH(POPMAIIMOHHOTO pecypca B 00JIACTH 3aLIUThI
mpaB MmoTpeduTeneid, kauecTBa U 0E€30MaCHOCTH TOBAPOB (paldoT, yCIyT) B MOPSJIKE, YCTAHOBIEHHOM
[paButensctBoM Poccuiickoii @enepannu. (B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponmaBen (McmoyIHUTENB) O0s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCyTCcTBMM B JOTOBOpPE YCIOBHUH O KadyecTBe ToBapa (paboThl, YCIYrd) MpoaaBell
(ucrionHMUTENH) 00s53aH TepenaTh MOTPEOUTENI0 TOBap (BBITOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMbIM TPEOOBAHHSIM M TIPUTOIAHBIN JIJIS TIENIEH, 1T KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcmosib3yercs. (B pen. depepalbHOro 3aKOHa OT
25.10.2007 N 234-D3)

3. Ecnu mpomaBer; (MCIIOJIHUTENb) MPH 3aKIIOUYEHUH JIOTOBOpa OBLI IMOCTAaBJIEH MOTpeOUTENeM B
U3BECTHOCTH O KOHKPETHBIX LIEJSIX TPpUoOpeTeHNs ToBapa (BBIIIOIHEHUS pabOThl, OKa3aHHsI YCIyTH),
npojaBer] (MCIOJHUTENb) 0053aH Tepenarh MOTPeOUTET0 ToBap (BBIMOJIHUTH padOTy, OKa3aTh
YCJIyFy), HpHI‘O,Z[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBHUU C OTUMMU LICIIAMU.

4. Tlpu mpoaaxe ToBapa 1o 00pa3Iiy U (WJIK) ONMMCAHHUIO TPoJaBell 00s3aH MepeaTh MOTPEOUTEIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. llpu mnpojaxe OTAEIbHBIX BUAOB TEXHUUYECKU CIIOXKHBIX TOBAapOB C IPENBAPUTEIHLHO
YCTQHOBJICHHBIMM IIPOrpaMMaMHU JUISl JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIUH IOTPEOUTEINIO
o0ecreynBaeTcsi BO3SMOXKHOCTbh MCIOJIb30BATh OT/EIbHbIE BUIBl TEXHUYECKH CIOXKHBIX TOBapOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMHM INPOTpaMMaMH ISl JIEKTPOHHBIX BBIYMCIIUTENBHBIX MAIUH,
CTpaHaMU MPOUCXO0KIEHUS KOTOPBIX sIBIsItoTCs Poccuiickas @enepanus UM Jpyrue rocyaapcraa -
wieHbl EBpa3suiickoro 5KOHOMMYECKOro cor03a. IlepedeHp oTneIbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CIIOXKHBIX TOBApPOB, MOPSNOK COCTABJIECHUS M BEIEHUS IEPEUHs IMPOrpaMM sl IEKTPOHHBIX
BBIUMCJIUTEIBHBIX MAIUH, CTPAHAMH ITPOUCXOXKACHHS KOTOPBIX sBIsIOTCS Poccuiickas denepanns
WIN JIpyTUe TOCyAapcTBa - WieHbl EBpa3niickoro 5KOHOMHUYECKOTO COI03a U KOTOPHIE JTOJKHBI OBITH
IPEBApUTENILHO YCTAHOBIIEHBI, U MOPAJOK MX MPEIBAPUTEIBHON YCTAHOBKH, BKIIIOYAsl TPEOOBaHMS
K (yHKIMOHMpOBaHHUIO, ompenensorcs IlpaButensctBoM Poccuiickoir @enepanuu. (B pen.
®denepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBIIEHHBIE IPOTPAMMBI JJISl 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MalllUH,
UCTIOJIb3yeMble TOTPEOUTENIEM Ha OTIENIBbHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApPOB JUIS AOCTYHA K
uHpOpMaLUK Ha calfiTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOKHBI
obecrieunBaTh BO3MOYKHOCTH HCIIOJIB30BAHMS O€3 JOMOJHHUTEIBHBIX HACTPOeK (10 yMOJIYaHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOMCXOXKAECHUS KoTopou ssisercs Poccuiickas denepanus wim
JIpyTrHe rocyAapcTBa - wieHbsl EBpa3niiCKOro 3KOHOMHUYECKOTO COX03a, B MOPAJKE, YCTAaHOBICHHOM
[IpaBurensctBom Poccuiickoit ®enepanun. TpeOoBaHMS K yKa3aHHOH IOMCKOBOM CHCTEME H
MOPSIIOK ee ompexaeneHust ycranaBiuBatorcst [IpaBurensctBoMm Poccuiickort deneparnuu. (B pe.
denepanbroro 3akoHa ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

HpeI[BapI/ITCJ'IBHO YCTAHOBJICHHBIC MpPOrpaMMbl JJIA 3JCKTPOHHBIX BBIYUCIIUTCIBHBIX MalIWH,
HCIIOJIB3YCMbIC HOTpe6I/ITe.HeM Ha OTACJIbHBIX BUAAX TCXHUYCCKHU CIOXKHBIX TOBAPOB, JOJKHBI B TOM
YHUCJIC BKIKOYATH IMpOorpaMmy IJid SJICKTPOHHBIX BBIYHMCIWTCIIBHBIX MAIlIMH, KOTOPasa NpCaHasSHa4YCHaA
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JUIS TIOMCKA, IPOCMOTpa M MPUOOPETEHHS MPOrpaMM IS FIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIWH,
MPUMEHSIEMBIX MOTPEOUTENSIMHU C UCTIOJIb30BaHNEM TEXHUYECKHU CIIOKHBIX TOBAPOB (JaJiee - eIUHBIH
MarasuH MPUIOXKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOW OCYIIECTBIIAETCS C yYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKIAaeMbIX (heepaabHbIM OPraHOM HMCIIOJIHUTEIBHON BIACTH, OCYLIECTBIISIOIINM
¢yHKIMU 10 BBIpAOOTKE W peajH3allid TOCYIapCTBEHHOW MOJUTUKM U HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B chepe MHGOPMAIMOHHBIX TEXHOJIOTHH. DenepabHbIii OpraH UCIIOTHUTETHHON
BJIACTH, OCYUIECTBIISIOMNN (DYHKIIMU MO BBHIPAOOTKE U PEAM3alUU TOCYAAPCTBEHHOM MOJIUTHKU H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHUIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBCPKAACT NCPCUCHDb MNpOorpaMM IJId 3JICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIIHWH, PasMCIIaCMbIX B
€MHOM MarasuHe NpUJIOKEHUI B oOs3arenbHOM mopsake. (B pen. PenepasbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaM¥ WM B YCTaHOBJIGHHOM UMM TOPSAIKE MPEAYCMOTPEHBI 00s3aTenbHble TPeOOBaHUS
K TOoBapy (pabote, ycmyre), mpomaaBelr] (MCIOJHUTENb) O0s3aH IepenaTh IMOTPEOUTEN0 TOoBap
(BBIOJIHUTH PabOTY, OKA3aTh YCIYTY), COOTBETCTBYIOIIUN STHM TpeOoBaHuUsAM. (B pea. PenepaabHOro
3akoHa OT 21.12.2004 N 171-D3)

Crartba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPoJaBLAa) B 00J1aCTH YCTAHOBJIECHUS CPOKA CIYKObI, CPOKA I'OTHOCTH
ToBapa (padoThl), a TaAK:Ke TAPAHTUHHOI0 CPOKA HA TOBap (padorty)

1. Ha TtoBap (paboTy), mpenHa3HAue€HHBIA MJs JUIMTEIBHOTO HMCIIOJIB30BaHMS, H3TOTOBUTEINb
(MCIIOSTHUTENb) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - IEPUOJ, B TEUEHHE KOTOPOTO0 U3rOTOBUTEINb
(ucnomHUTENB) 00s3yeTcss 0oOecrneurnBaTh MOTPEOUTENIO BO3MOXKHOCTh HCIOJIB30BaHUS TOBapa
(pa®oThI) MO Ha3HAYEHUIO M HECTU OTBETCTBEHHOCTH 32 CYILECTBEHHbIE HEIOCTATKH, HA OCHOBaHUHU
nyHkTta 6 crarb 19 u nyHkTa 6 crathu 29 Hacrosiuero 3akoHa. (B pen. denepanbHOro 3aKoHa OT

21.12.2004 N 171-93)

2. WsrortoBuTenb (MCHOJHMUTENb) OOs3aH yCTAaHABIMBAaTh CPOK CIYKObl ToBapa (paboTbl)
JUTUTEIBHOTO TOJIb30BAaHMS, B TOM YHCIIC KOMIUICKTYIOIINX M3JENUH (IeTasei, y3/IoB, arperaTron),
KOTOpbIE 0 HMCTEUEHHH ONPEAEICHHOTO IMEpHo/ia MOTYT IPEACTAaBIATh OMACHOCTb JUIS KH3HH,
37I0POBBSI MTOTPEOHTENS, NMPUYMHATH BpEll €ro HMMYIIECTBY WM OKpyXkaromel cpene. (B pell.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paboOThl) MOXKET HCUUCIATHCS EAUHUIIAMH BPEMEHH, a TaKXKe WHBIMH
eAMHHUIIAMUA H3MepeHus (KUIOMEeTpaMy, METpaMU U MPOYMMH €IMHUIAMH H3MEPEHUs] MCXOJs U3
(GyHKLIMOHATIBHOTO Ha3HaYeHHs ToBapa (pe3yibrara paboThl)). (B pea. denepanbHOrO 3aKOHA OT

17.12.99 N 212-®3)

4. Ha npoxyKThl MUTaHMA, MapProMepHO-KOCMETHYECKHE TOBAPhl, MEIMKAMEHTHI, TOBaphl OBITOBOM
XUMUU W WHBIC OJJ0O0HBIE TOBAphI (PaOOTHI) U3TOTOBUTENb (MCIIOJHUTENH) 00s3aH YCTAaHABIMBATH
CPOK TOAHOCTH - MEPHUOJI, 0 UCTEYCHUH KOTOPOTro TOBap (paboTa) CUMTAETCS HEMPHUTOMHBIM JUIS
UCIIOIB30BaHus 110 Ha3HaueHHO. (B pea. Deaepanbroro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BBINOJIHEHNUE paOOThI) IO UICTEUEHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a TAK)Ke
TOBapa (BBINOJIHEHUE PabOThI), HA KOTOPHIN JOJDKEH ObITh YCTaHOBJIEH CPOK TOJHOCTH, HO OH HE
yCTaHOBJICH, 3ampemaercs. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. UzroroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATH HAa TOBap (paboTy) rapaHTHIHBIN CPOK -
MepHoJI, B TEUEHHUE KOTOPOTO B cllydae OOHApYKeHUs B TOoBape (paboTe) HEeJ0CTaTKa H3TOTOBUTEIh
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(MCTIOTHUTEIH ), TPOJIABELl, YIIOJTHOMOUCHHASI OPTaHU3AIMS WITH YIIOJTHOMOYCHHBIH HHIUBUTyaTbHBIH
pEIIPUHAUMATEh, UMIIOPTEP 00S3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTEIIS, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 Hacrosiiero 3akoHa. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToButens BripaBe MPUHATH 00S3aTETBCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (IOTOJHUTEILHOE 00513aTEIBCTBO). (B PE/I.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CopepxaHue TOMOJHUTEIBHOTO 00s13aTENIbCTBAa U3TOTOBUTEIIS, CPOK JIEHCTBHUS TAKOTO 00513aTENbCTBA
U TOPSAOK OCYIIECTBICHUS MOTpPEOUTENEeM TpaB IO TAaKOMY OOS3aTE€IbCTBY OINPEACISIOTCS
usrorosureneM. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTUUHBIA CPOK, €CIIM OH HE YCTaHOBJICH
HU3TOTOBUTCIICM.

[Iponaser BpaBe MPUHSITH 005A3aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HUCTCUCHNU FapaHTHﬁHOFO CpoOKa, YCTaHOBJICHHOT'O HU3roTOBUTECIIEM (I[OHOJIHI/ITGJ'H:HOG
00513aTeILCTBO).

ConeprkaHue JOMOTHUTEIBHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK JCHCTBUS TAKOTO 00S3aTeIbCTBA U
HOPSI0K OCYIIECTBICHHS TOTPEOUTENIEM MPaB 110 TAKOMY 0053aTENILCTBY ONPEACISIOTCS JOTOBOPOM
MEK Iy oTpebuTenem u npoaasiioM. (B pea. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKEHHbIE B
TEYEHUE CPOKA JEHCTBUS JONOJHUTEIBHOTO O0S3aTENbCTBA, B COOTBETCTBUHU C a03alleM BTOPBHIM
nyHkTa 6 crateu 18 Hacrosmero 3akoHa, a IOCIE OKOHYAHUS CPOKA JEHCTBUS JOMOJIHUTEIBHOTO
00s13aTeIbLCTBA - B COOTBETCTBUU C IIYHKTOM 5 cTtathk 19 Hacrosmiero 3akona. (B pen. ®enepaabHOTO
3akoHa ot 21.12.2004 N 171-D3)

Cratbi 6. O0S13aHHOCTDh U3rOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTDH
PEMOHTA U TEXHUYECKOr0 00CJTy;KMBAHUS TOBapa

NsrotoButens 00s3aH 00eCNeYWTh BO3MOXKHOCTh HUCIOJB30BAaHUS TOBapa B TEUEHHE €Tr0 CPOKa
CitykOBbl1. J{7151 9TOM L1e7IM NU3rOTOBUTEINb 00ECTIEYNBAET PEMOHT U TEXHUYECKOE 00CITy)KMBaHHEe TOBapa,
a TaKXKe BBIMYCK M TIOCTABKY B TOPTOBBIC M PEMOHTHBIE OPTaHU3aI[MU B HEOOXOAUMBIX ISl PEMOHTA
U TEXHHYECKOTo OOCTy>KHMBaHHA O0ObEME M acCOPTHMEHTE 3alacHbIX 4YacTell B TEUEHUE CpoKa
MIPOM3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHE CPOKA CITYKOBI TOBapa, a mpH
OTCYTCTBHH TaKOT'O CPOKA B TEUEHUE JECSTH JIET CO JHS Mepeiadl ToBapa MoTpeOUTENIO.

Crartbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. [TorpeOuTens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSX €ro
UCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKYU U YTUIW3AaLUU ObUT Oe30maceH AJisl )KU3HHU, 3710POBbS
NOTpeOUTENS, OKPYKAIOUIeW Cpeabl, a TaKXkKe He NPUYMHSIT Bpe] HMMYIIECTBY MOTPEOHTE.
TpebGoBanusi, KOTOPBIEC JOJDKHBI 00ECTIEYMBATh OE30MaCHOCTH ToBapa (PadoThI, YCIIYTH) JJIS )KU3HU U
3I0pOBbsI TOTPEOUTENSI, OKPYKAIOUIEW Cpeabl, a TaKKe MNPeJOTBpallleHHue MPUYMHEHUS Bpena
UMYILIECTBY MOTPEOUTENs, SIBISIIOTCS OO0S3aTENbHBIMU M YCTAaHAaBIMBAIOTCA 3aKOHOM WM B
YCTaHOBJICHHOM MM mopsizike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)
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2. U3roToBuTENh (MCIONHUTENH) 00s13aH 00ecneurnBaTh 0€30MacCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CIY>KOBI MJIM CPOKa TOTHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C IMYHKTOM | CTaThbM 5 HACTOAMIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTEh) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy:KOBI, OH 00s13aH 00eCIeUnTh OE30MacCHOCTh TOBapa (PadoThl)
B T€UCHUE JICCSITH JIET CO JIHS Tepeiadu ToBapa (paboThl) MOTPeOUTEIIO.

Bpen, npuunHeHHBIN KU3HY, 3OPOBBIO MM UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTICUCHIS
0e30macHOCTH ToBapa (paboThI), MOIICKUT BO3MEIIEHUIO B COOTBETCTBUH CO CTaThel 14 HACTOSIIETO
3akoHa.

3. Ecim gnnsg  06e30macHOCTH  HCIIONIB30BaHHS ToBapa (paboThl, YCIYrW), €ro XpaHCHHs,
TPAHCTIOPTUPOBKH U YTHIIM3AIMNA HEOOXOIMMO COOJTIOAATh CIIeIIUabHBIC TTpaBuJa (ayee - mpaBuia),
W3TOTOBUTEND (MCIIOIHUTEI) 00s13aH YKa3aTh 3TH MPaBUIa B COMPOBOAUTEIHHON JOKYMEHTAIIUU Ha
ToBap (paboTy, ycCiIyry), Ha OTHUKETKE, MapKHPOBKOW WM HWHBIM CIOCOOOM, a TpojaBell
(McToTHUTENh) 00sI3aH TOBECTH 3TU MIPABUIIA 0 CBEACHUS MMOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (pabOThI, YCIyrH) 3aKOHOM WJIM B YCTaHOBJIICHHOM WM TMOPSAKE YCTAHOBJICHBI
o0s13aTenbHbIe TpeOOBaHMS, 00ECTICUNBAOIINE UX 0€30MAaCHOCTD JIJIS )KU3HU, 30POBbs TOTPEOUTEIS,
OKpYXKalomied cpeapl H TPEJAOTBPALICHHE TNPUYMHEHHsS Bpela HMMYIIECTBY TMOTpeOHTEs,
COOTBETCTBHE TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEeOOBAHUSAM MOJUICKHUT O00s3aTEILHOMY
MOJTBEPKICHUIO B MOPSAKE, MPEIyCMOTPECHHOM 3aKOHOM W MHBIMH NPAaBOBBIMH aKTaMH. (B pell.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpopmaxa ToBapa (BBIIOJIHEHHE palOOThl, OKa3aHHE YCIYTH), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboThl, yciayru), 6e3 mHpopmanuu 06 00sS3aTeTbHOM TOATBEPKICHUU €Tr0

COOTBETCTBUS TpeOOBaHMSM, yKa3aHHBIM B MyHKTe | Hactosmied crtatbu. (B pen. demepanbHOro
3akoHa OoT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoaaka ToBapa, B TOM 4YHCIE MMIIOPTHOIO TOBapa, COJAEPIKAIIETOo
UH(POPMALINIO, 32 PAaCIPOCTPAHEHUE KOTOPOH MPEAyCMOTpPEHA aJMUHUCTPATUBHAs WIN YTOJIOBHAS
OTBETCTBEHHOCTH. (B penl. DenepanbHoro 3akoHa ot 05.12.2022 N 478-03)

5. Ecmu YCTAaHOBJICHO, UTO IIpU COGHIO,Z[GHI/II/I HOTpCGI/ITe.HeM YCTAHOBJICHHBIX IMTPAaBUJI UCTIOJIL30BAHU,
XpaHEHHs WM TPAHCIIOPTHUPOBKM TOBapa (paOOThl) OH MPUYMHSET MM MOXET NMPUYUHHUTH BpE
JKU3HU, 37I0POBBIO0 M UMYIIECTBY MOTPEOUTENSI, OKPYKAIOIIEH Ccpe/ie, U3TOTOBUTENh (MCIIOTHUTEIb,
mpojiaBer]) o0s3aH HE3aMeIIUTEILHO MPUOCTAHOBUTH €ro TMPOW3BOJCTBO (pealH3anui) A0
yCTpaHEHUS IPUYHH Bpe/Ia, a B HEOOXOAUMBIX CITy4asiX MPUHATH MEPHI 110 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT IOTpeOUTENS (TIOTPEOUTENEH ).

Ecnu mpuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOIHUTEINb) 00s3aH CHATh TaKOU
ToBap (paboTy, yciyry) ¢ mporu3BoaAcTBa. [Ipy HEBBIMOIHEHUN U3TOTOBUTENIEM (MCIIOJIHUTENIEM ) 3TON
00513aHHOCTHU YIIOTHOMOYCHHBIN ()e/IepalIbHbBII OpraH UCIIOTHUTEILHON BIACTH IPUHUMAET MEPHI 10
OT3bIBY TaKOro ToBapa (paboThl, YCIyTrH) C BHYTPEHHETO PBHIHKA M (WJM) OT MOTPEOUTENS WU
noTpeOuTeNneil B Mopsake, YCTaHOBICHHOM 3aKoHojaaTelbcTBoM Poccuiickoit denepanuu. (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC TIOTPEOUTENNIO B CBSA3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJICkKAT
BO3MCHICHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITG.HGM) B [TIOJTHOM O6’beMe.

6. ITynkt yrpatun cuny. (B pea. @eaepanbuoro 3akona ot 21.12.2004 N 171-D3)
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Crates 8. IIpaBo norpeduTesnss Ha uHPopMaNUIO 00 U3rOTOBHUTEJIE
(ucosiHMTEJIC, IPOAABIE) M 0 TOBapax (padorax, ycayrax)

1. [TorpeOuTens BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOJMMOM U JOCTOBEPHOM MH(OpMaIH
00 m3roroBuTene (MCIONHUTENE, MPOJABIE), PEKUME €ro paboThl U PEaM3yeMbIX UM TOBapax
(pabotax, ycayrax).

2. Yka3zaHHas B NyHKTe | Hacrosmied ctaTh WHGOPMAIMSA B HATJSIHOW W JOCTYmHOW (opme
JIOBOJUTCS IO CBEJICHHUS TOTPEOUTENEH MPU 3aKITFOYCHUH JOTOBOPOB KYIUTHU-TIPOAAKU U JOTOBOPOB O
BBITIOJIHEHUH Pa00T (OKa3aHUM YCIIYT) CIIOCO0aMU, TPUHATHIMH B OTACIBHBIX cepax o0CTyKUBaHUS
noTpeduTeneil, Ha pyCCKOM SI3bIKE, a IOTIOTHUTEIHHO, IO YCMOTPEHUIO U3TOTOBUTEINS (MCIIOTHUTETI,
MpoJIaBIia), HAa TOCYAAPCTBEHHBIX s3bIKaX CyOBEeKTOB Poccuiickoii ®denepanuvi U pOAHBIX S3BIKAX
HaponoB Pocculickoit denepanuu.

3. YnonHOMOUY€HHasl OpraHu3alys Wi YIOJHOMOYEHHBIH WHINBUYaJbHBIH IPEAIPUHUMATEND 110
TpeOOBaHUIO TOTpeOUTENsT O00sA3aHBI MPEAOCTABUTH IMOATBEP)KICHHE CBOUX TOJHOMOYHM,
BBITEKAIONIMX U3 3aKJIIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoaaBuoM). (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crartbs 9. Undopmanus 00 usroroBuresie (MCIOJHUATEIE, IPOJABIIE,

BJIaJIeJIbLe arperaTopa) (B pea. @exepaabHoro 3akona or 29.07.2018 N
250-D3)

1. M3roroButens (MCIOMHUTEID, MPOIABEI]) 00s13aH JOBECTH JI0 CBEICHMs TOTpeOuTeNs (GPUpMEHHOE
HAaMMEHOBaHME (HAaMMEHOBAHUE) CBOEHU OpraHU3alllHM, MECTO €€ HAXOXKACHHS (aApec) U PEeKUM ee
pabotel. [IpomaBer; (MCHOJIHHUTENH) pa3MeliaeT yKa3aHHYI0 HHGOpMAIMI0O Ha BBIBECKE. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

N3rotoButens (MCMIONHUTENb, MPOJABEI]) - WHAWBUAYaTbHBIA MPEANPUHUMATEIh - JIOJDKEH
MPEIOCTaBUTh MOTPEOUTEN0 MHPOPMAIMIO O TOCYAAPCTBEHHOW pErucTpalvi U HauMEHOBaHHUH
3apEeTUCTPUPOBABIIETO €r0 OpraHa.

N3roroBuTens (mpoaaselr) o0s3aH JOBECTH A0 CBEICHUS MOTPEOUTENs] GUPMEHHOE HAMMEHOBAHWE
(HauMEHOBaHME), MECTO HaXOXKJICHHUS (apec) U pexXHUM pabOThl YIIOJIHOMOYEHHOW OpTaHU3aIiy WK

YIIOJHOMOYEHHOTO HWHIUBUAYalIbHOrO mpeAnpuHuMarens. (B pen. denepalbHOrO 3akoHAa OT
29.07.2018 N 250-D3)

1.1. YonHOMOYEHHasi OpraHU3aIus Wi YIOJIHOMOYSHHBIH WHINBUAYATbHBIN IPEANPUHIMATEIH B
ciydae oOpamieHuss MoTpeOuTeNnst o0s3aHbl JOBECTH /IO €ro CBEJACHUs HHPOpMAIHIO O cede u
usroroputene (mpoaasiie) (pupMeHHOE HaWMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBIA HOMEp 3aliCH O CO3JaHUH
IOPUANYECKOTO  JuIa, (aMuiInio, UWMs, OTY4eCTBO (€CIM HMMEeTCs), TOCYIapCTBEHHBIH
pEerucTpaloHHbI HOMEpP 3alKiCH O TOCYJapCTBEHHON peructpauuu GU3NYecKoro JIMiia B KauecTBE
WHAWBUAYAILHOTO TPEINPUHUMATENA). YIIOJHOMOYCHHAs] OpPTaHU3alMs WM YIIOJTHOMOYEHHBIH
WHAUBUAYAJIbHBIN MpeANpUHUMATEINb BIIpaBe JOBECTU J0 CBelEHUs NoTpedurterneil nHpopMaluio o
cebe ToCcpeICTBOM ee pa3MelIeHHUsT Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "UuTteprer", nnpopmanuio 06 n3roroBuresie (IIpoIaBIie) MOCPEACTBOM pa3MEIIeHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOHM ceTr "MHTepHeT" CChUIKM Ha CTpaHUIly cailTa
WU3roTOBUTENS (TpojaBia) B  HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTEepHeT",
comepxkamnyro uHpopmanuio 00 u3rorosurene (mpogasiie). (B pen. denepanbHOro 3akoHa OT
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29.07.2018 N 250-93)

1.2. Bmagenen arperatopa oOsi3aH TIOBECTH 10 CBEACHUS MOTpeOuTenel mHpopmanuio o cede u
npojaBiie (ucnojHuTeNe) (pupMeHHOE HaMMEHOBaHNUE (HAMMEHOBAHUE ), MECTO HAXOXKACHUS (aapec),
pexuM paboThI, TOCYJApPCTBEHHBIN PETUCTPAIMOHHBIN HOMEp 3allMCH O CO3/aHUH IOPUINYECKOTO
auna, (QamMuinio, UMs, OTYECTBO (€clu HMeeTcs), TOCYAapCTBEHHBIM pPErucTpalMOHHbBII HOMEp
3alCH O TOCYIApCTBEHHOM perucTpanuyd (QU3MUYECKOro JIMIA B KAuyeCTBE WHAMBUIYAIbHOTO
IpeIprUHUMATENS), a TakKe 00 MMEIOIIUXCsl M3MEHEHUAX B yKazaHHON mHdopmauuu. Brnanenen
arperaTopa JIOBOJUT 10 CBeJeHHs nmoTpeduTeneii napopmanuio o cede u nmpojasie (UCIIOIHUTENE)
MOCPEJICTBOM €€ pa3MelIeHUsT Ha CBOMX caiWTe W (Wiu) CTpaHulle caiWTa B HHGOPMAIMOHHO-
TeJleKOMMYHHUKaIMoHHOU cetu "HMHTepHer". MHopmanuio o mpoaasie (MCHOIHUTENE) BIAAETell
arperaropa BIIpaBe JOBECTHU JI0 CBEJECHUS OTPEOUTENEH MOCPEICTBOM pa3MelleHUsI Ha CBOUX caiiTe
U (WJM) CTpaHHULE caiiTa B HH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH "MHTepHeT" cchUlkM Ha
calT mpoxaBia (MCIOTHUTENS) B HHPOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOM cetn "UHTepHet". (B
pen. denepanbhoro 3akoHa oT 29.07.2018 N 250-D3)

1.3. [Iponasen (MCTIOMHUTENH) 00s13aH MPEJOCTABUTh BIIaEIbIly arperaropa u pa3MecTUTb Ha CBOEM
caiite B WH(DOPMANMOHHO-TEICKOMMYHUKAIMOHHOW ceTu "MHTepHer" (IpM €ro HaIUYUM)
JIOCTOBEpHYIO MH(pOpMaInio o cede, yKkazaHHYI0 B MyHKTe 1.2 HacTosimei cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHUS B TakoW WH(pOpMaInu, MpojaBelr] (MCIOIHUTENb) 0053aH B TEYCHHE OJTHOTO
paboyero AHS ¢ MOMEHTa BHECEHHUS B HE€ M3MEHEHHUU COOOLIUTH BIAJAEIBIly arperaropa o0 3THX
U3MCHEHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Untepuer" (mpum ero Hammuuu). Bmanmenmern; arperaropa o00si3aH BHECTH 3TH HW3MCHEHHUS B
uH(pOpPMAIIMIO O TPOJAABIE (MCIIONHUTEIEC) B TEYCHHE OJHOTO PadOUero JHS, €CIU pa3MeIICHHE
yKa3aHHON MH(pOpMaluu OCYIIECTBIISIETCS Ha caiiTe Bajeiblia arperaropa U (WjaM) ero CTpaHuIe
caiita B ”H(pOPMALIMOHHO-TEIEKOMMYHUKaIMOHHOU ceTu "MHTepHet". (B pea. dexepanbHOro 3aKkoHa
ot 29.07.2018 N 250-®3)

2. Ecom Bua neATeTbHOCTH, OCYIIECTBISEMBIA H3TOTOBUTEIEM (HMCIIOTHUTENIEM, IPOJIABIIOM),
MOJJICKUT JUICH3UPOBAHUIO U (WJIM) UCTIOTHUTENh UMEET TrOCYJapCTBEHHYIO aKKpPEIUTAIHIO, 10
CBEJICHUS MOTPEOUTENS JOKHA OBITh JOBeACHA HHGOPMAIIUS O BHE ASATEIHHOCTH H3TOTOBUTEIS
(MCnoTHUTENS, MPOAABIA), HOMEpE JUICH3UH U (M) HOMEpPE CBUICTEILCTBA O TOCYIAapPCTBEHHOU
aKKpEeAWTAIMHN, CpPOKax JEUCTBUS YyKA3aHHBIX JIMIICH3WW W (WJIM) CBUICTEIHCTBA, a TaKKe
uHpopmanus o0 opraHe, BbIJABIIEM YyKa3aHHbIC JUIEH3UIO M (MJIM) CBUACTENHLCTBO. (B pell.
DdenepanpHOro 3akona ot 16.10.2006 N 160-D3)

3. Muadopmanus, mperycMOTpEeHHAs: MyHKTaMH | 1 2 HacTOsIIe! CTaThH, JOJKHA OBITH TOBEICHA 110
CBEJICHMsI TOTpeOUTENel TakKe MpPH OCYILIECTBICHUH TOPIOBIM, OBITOBOIO M HWHBIX BHJOB
o0cCyXKMBaHUSI TIOTpeOUTENel BO BPEMEHHBIX MOMEIICHHSIX, Ha sSpMapKax, C JOTKOB U B JIPYrUX
CIIy4asiX, €CJIM TOProBIIsl, ObITOBOE U MHBIE BUIbI O0CTYKHUBAHUS TOTPEOUTENEH OCYIIECTRISIOTCS BHE
MOCTOSTHHOTO MECTa HaX0XKJIEHUS TPOaBIia (MUCIIOTHUTEIS).

Crareps 10. Uudopmanus o ToBapax (padorax, yciayrax)

1. UsrotoButenb (MCIOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABISITh MOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEpHYIO MH(OpManui o ToBapax (paboTax, yciyrax), 00ecIeunBaronIyro
BO3MOXHOCTh UX IPaBHIBHOTO BbIOOpa. I10 oTHenbHBIM BHIaM TOBApOB (paboT, yCiIyr) MepeyeHb U
crocoObI JoBeIeHH HH(pOopMaIuu 10 moTpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoi
denepauuu.

2. Undopmanus o ToBapax (pabotax, yciayrax) B 0043aTeIbHOM MOPSIKE T0JDKHA COJEPKATh:
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HAaMMEHOBAHHME TEXHUYECKOTO pErjlaMeHTa WJIM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccutickoit denepannun 0 TEXHUIECKOM PETYIUPOBAHUHN U CBUIETEIHCTBYIOIIEE 00 0053aTeTbHOM
MOJITBEPKICHUU COOTBETCTBUS TOBapa 0003HaueHue; (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N

171-®3)

CBEJICHUS 00 OCHOBHBIX IOTPEOUTETHCKUX CBOWCTBaX TOBapoB (paboOT, yciyr), B OTHOIICHUU
IPOJYKTOB MUTAHUS CBEICHUS O COCTaBe (B TOM YHCIIC HAMMEHOBAaHUE UCIIOIb30BaHHBIX B IPOLIECCE
U3TOTOBJICHUSI TPOJIYKTOB MUTAHUS THILEBBIX J00aBOK, OWOJIOTMYECKHM AaKTUBHBIX J00aBOK,
UHpOpPMaLKS O HUIMYMH B IPOAYKTaX MUTAHUS KOMIIOHEHTOB, OJYYEHHBIX C IPUMEHEHHEM T'€HHO-
WHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €ClIi COepKaHNe YKa3aHHbIX OPraHU3MOB
B TaKkOM KOMIIOHEHTE COCTaBJsIleT Ooiee MIEBSITH MECATHIX NPOIEHTA), MUIIEBOM ILIEHHOCTH,
Ha3Ha4YeHHUH, 00 yCIOBUSIX IPUMEHEHHUS U XPaHEHUS TPOJYKTOB MUTAHMUSI, O CIIOCO0aX M3rOTOBJICHHUS
TOTOBBIX OJOJ, Bece (00beMe), TaTe U MECTe M3TOTOBIICHUS M YITAKOBKHU (pachacoBKH) MPOIYKTOB
NUTaHUS, a TaKKe CBEJIEHUS O TNPOTHBONOKA3aHMSX JUII HMX MNPUMEHEHUS TpPU OTIEIbHBIX
3aboneBanusax. Ilepeuensr ToBapoB (pabot, yciyr), nHGOpMaIKS O KOTOPBIX JOJDKHA COAEPKATh
NPOTUBOMNOKA3aHUs i UX NPUMEHEHUS TIpU OTIENbHBIX 3a00JeBaHUSIX, YTBEp)KIaeTcs
[IpaBurensctBoM Poccuiickoii denepannu; (B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-®3)

[IEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUS TOBApPOB (paboT, yciyr), B TOM YKCIIE MIPU OIJIaTe TOBAPOB
(pabot, ycimyr) depe3 ONpeAeNieHHOE BpeMsl IOCie WX Mepenadyd (BBITIOJHEHHS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOJJIEKAIIYIO BBIIUIATE MOTpeOuTeNneM, U rpaduK MOralieHus 3TOH
cymmsl; (B pea. Deaepanproro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTM OH yCcTaHOBJICH; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

npaBuiIa U ycnoBus 3 (GeKTUBHOro 1 6€30MacCHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpOpMaLKIO0 00 YHEPreTUIECKO APPEKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TPeOOBAaHHUE O
HAJIMYUM TakoM WHQOPMAIMK ONPEAEIEHO B COOTBETCTBHHM C 3aKOHOIATEIECTBOM 00
SHEProcOepeeHU W O TOBBIIICHUH HSHepreTudeckoil s3ddexruBnoctu; (B pen. demepanbHOro
3akoHa ot 23.11.2009 N 261-93)

CPOK CITY>KOBI MJI CPOK T'OJHOCTH TOBapoB (paboT), YCTaHOBIIEHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaKXe CBEJICHMsI O HEOOXOAMMBIX NECHCTBUSAX MOTPEOUTENs 10 UCTEUEHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX MOCIIEICTBUSX NPU HEBBIMOJIHEHUH TaKUX JACUCTBHIMA, eclIi TOBapHl (pabOThI)
[0 UCTEYEHUU YKA3aHHBIX CPOKOB IIPEACTABIIAIOT ONACHOCTb JJIS JKM3HU, 310POBbI M UMYILECTBA
NOTPEOUTENS T CTAHOBATCS HETIPUTOIHBIMU JIJIsl KCIIOJIb30BAHUS 110 HA3HAUCHUIO;

aapec (MecTo HaxoOXIeHHA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHWE) W3TOTOBHUTEI
(ucnonmHMTENS,  NPOJABLA),  YHNOJHOMOYCHHOH  OpraHM3allud WM YINOJHOMOYEHHOIO
WH/IMBUYAJIbHOTO TIPEANPUHUMATEISA, UMIIopTepa; (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-03)

uHopManrio 00 00513aTeTbHOM MOATBEP)KACHUH COOTBETCTBHUS TOBApOB (padoT, YCIIyT), YKa3aHHBIX
B IyHKTE 4 cTaThi 7 HacTosmero 3akona; (B pea. ®enepanpaoro 3akona ot 17.12.99 N 212-03)

nH(OpMaIHIO 0 TpaBUjIaxX MPOJAKU TOBAPOB (BBIOTHEHUS PabOT, OKa3aHUsl YCIYT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpoe OYIeT BHIMOIHATH paboTy (OKas3blBaTh YCIYTY), U
nH(pOpMaIMIO 0 HEM, €CIIM 3TO MMEET 3HA4YCeHHE, UCXOJd M3 XapakTepa padoTsl (yciyru); (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPAMM MpPU OKa3aHHM Pa3BJIEKATENbHBIX YCIYT MCIOIHUTEIIMU


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l354
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l47
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16

MY3bIKaJIbHBIX TIpou3BeaeHui. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu npuoOperaemblii noTpeduTesaeM ToBap ObUT B yHOTpeOJICHNHU WM B HEM YCTPAHSIICS HEJJOCTATOK
(HemocTaTKH), MOTPEOUTENIO JOJKHA OBITh MpeocTaBieHa HHpopMaIus 00 3TOM.

3. Wudopmarus, mpeaycMOTpEeHHAs MYyHKTOM 2 HACTOSIICH CTaThbH, TOBOJIUTCS JO CBEIACHHUS
noTpeOuTeNnel B TEXHUYECKON JOKYMEHTAIlMH, MpUjaraeMoi K ToBapaMm (paboTam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOUN WM UHBIM CIIOCOOOM, IPUHSTHIM IS OTACIBHBIX BUIOB TOBApPOB (pabdor,
yciyr). Uadopmarius 06 06s13aTeTbHOM MOATBEPKACHUH COOTBETCTBHSI TOBAPOB MPEJICTABISETCS B
MOpsIIKE W CrocoOaMu, KOTOpBIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0sd CBeleHHs O HOMepe JOKYMEHTa,
MOJITBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JIEHCTBUS U 00 OpraHHU3aINH, €T0 BbIIABIICH.
(B pen. PepepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepaiapaoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pesxkxum padoThI npoaaBua (MCIHOJHUTEIIS)

1. Pexxum paboThl TOCYyIapCTBEHHBIX, MYHULIUIIATbHBIX OpraHU3aluii TOProOBIU, OBITOBOIO M MHBIX
BUJOB OOCTY)XMBaHUSI MOTpPeOUTENICH yCTaHABIMBACTCA 110 PELICHUIO COOTBETCTBEHHO OPraHOB
WCITOTHUTEIIbHON BJIacTH CyOBheKTOB Poccuiickoit Deaepannu 1 OpraHoB MECTHOT'O CAaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3aIuii, OCyIECTBIAIONIMX AEATENIBHOCTh B chepax TOProBoro, ObITOBOIO U
MHBIX BUJIOB OOCITY’)KUBaHUS MOTpeOUTENEH 1 HE YKa3aHHBIX B IIYHKTE | HACTOSAIIEH CTaThH, a TAKXKe
WHIVBUAYAJIBHBIX NTPEANPUHUMATENIEH YCTaHABIMBACTCA MU CaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIOIHUTENSI) JOBOAMUTCS JO CBEICHUS MOTPEOUTENed M JOJIKECH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHUTEJIS,
NMPOAABIA, BJANEJbIA arPeraropa) 3a HeHAAJIeKAINYI0 HH(POPMALIHIO
0 ToBape (padore, yciayre) (B pea. @egepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-d@3, o1 29.07.2018 N 250-D3)

1. Ecim morpeOuTento HE NpPeJoCTaBiieHA BO3MOXKHOCTh HE3aMEIUTHTENBHO IONYYUTh IPH
3aKJIIOYEHUH JI0ToBOpa HH(popManuio o ToBape (pabote, ycmyre), OH BIpaBe NMOTpeOOBaTh OT
npojiaBna (MCIOJHUTEIIS) BO3MEIIEHUS YOBITKOB, TPUYUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIFOYEHUS JI0TOBOPA, a €CJIN IOTOBOP 3aKIIIOUYEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 UCIIOJIHEHHS
U oTpeOoBaTh BO3BpaTa yIIAYEHHOW 3a TOBAap CYMMBI M BO3MEIICHHS APYTHX YOBITKOB. (B peil.
®denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3ze OoT HCTIONHEHHS JOTOBOpa MOTPEOUTENH 00513aH BO3BPATUThH TOBap (pe3yabTaT paboThl,
YCIIYTH, €CJTH 3TO BO3MOXHO IO UX XapaKTepy) MpojaBiy (MCIOMHUTENO). (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBery (WCHOMHUTENH), HE TMPEAOCTABHBIINN TOKYMATEII0 TIOJHOM M JOCTOBEPHOMH
uHopmManuu o ToBape (padore, yciyre), HeCeT OTBETCTBEHHOCTbh, MPETyCMOTPEHHYIO IMyHKTamHu 1 -
4 crarbu 18 winn myHKTOM | cTaThu 29 HacTosIIEro 3aKOHa, 32 HEJOCTATKH ToBapa (paboThl, YCIIYTH),
BO3HHKIIIKE TIOCIIE €ro Mepeiayn MOTPeOUTENIO BCISACTBIE OTCYTCTBUS y HEr0 TaKOH MH(OPMAIIUH.
(B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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2.1. Bmagenen arperatropa, NpeIOCTaBUBIIMKA NOTPEOUTENIO0 HEJOCTOBEPHYIO HIIM HETMOJHYIO
nHpopmanuo o ToBape (yciayre) WM TpojaaBlle (MCIOJHUTENE), HAa OCHOBAaHHUU KOTOPOH
noTpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIUTM-TIPOAAXH (IOTOBOP BO3ME3AHOTO OKa3aHHs yCIyT) C
MPOJIaBIIOM (HMCTIOJTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. deaepansHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnmu wHOE He MpemycMOTPEHO COTJIAIIEHUEM MEXAY BIAJENbIEM arperaropa M IpOJaBIOM
(MCTIOTHUTEIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIICHUN MEXIy HHMH, OTBETCTBEHHOCThH 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C MTPOJABIIOM (MCIIOTHUTEIEM) HA OCHOBAaHHUH
MPEIOCTaBIICHHOW BIaJeNblleM arperatopa WHGOpManmuu O ToBape (yciuyre) WIH TMpPOAABIIC
(McTiosTHUTENE), a TAKXKE 32 COONIOZICHUE TIpaB MOTpeOUTeNeH, HapYIIEHHBIX B PE3YJIbTATe Mepeadn
noTpeOuTeNIo ToBapa (yCIyTH) HeHaIIeKaIIero Ka4ecTBa 1 0OMeHa HEelpoI0BOJILCTBEHHOTO TOBapa
HAJUIC)KAIEro KavyecTBa Ha AaHAJIOTHMYHBIA TOBap, HECET mpojaBen (MCIOJHHUTENB). (B pE.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenen arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC ITOTPEOHUTEIIO
BCJIEJICTBHE MPEAOCTABICHUS €My HEJIOCTOBEPHOM MIIM HEMOIHOM nHpopManuu o ToBape (yciyre), B
ciTydae, eCJI BJIaJIeNIel] arperaTopa He M3MeHsIeT HH(OpMaIIuio 0 ToBape (yCIIyre), MpeaoCTaBICHHYIO
IPO/IaBLOM (MCIOJTHHUTEIEM) U COJIEPXKAIIYIOCS B MPEUIOKEHUU O 3aKIIOUEHUH J0TOBOpa KYILIH-
npoJiaXku (JOrOBOpa BO3ME3THOTO OKa3aHus yciyr). (B pen. DeaepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

2.2. TlorpeOuTens BOpaBe MpPeAbSIBUTH TpeOOBaHHE K BIAJAEIbIy arperaropa o BO3BpaTre CyMMBI
NIPOM3BEACHHOW UM MPEIBAPUTEIILHOM OIUIaTHI ToBapa (yciyru). Brnagener arperaropa Bo3Bpamiaet
CyMMY MOJYyYEHHON UM NpEeABapUTEIbHON OIIAThl TOBapa (YCIIyTH) B TEUEHUE JIECATU KaJIEHIApPHbIX
JHEW CO JHS TIPEABSBICHUS TOTPEOHTENEM TaKOro TpeOOBaHHS TPU OJHOBPEMEHHOM HAITHUYHH
CIICAYIONIMX YCIIOBHiL: (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHWHW KOTOPOTO MOTPEeOMTEIEM BHECEHA TMpeIBapuTelIbHAas OIlilaTa Ha
O0aHKOBCKHUU CYET BIaJelblla arperaropa, He mepenaH moTpeOuTento B Cpok (yciIyra He OKa3aHa B
cpok); (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTEITh HAITPABUJI MTPOIABITY (MCIIOTHUTEINIO) YBEAOMIICHHUE 00 OTKa3€ OT UCIIOJHEHHUS IOTOBOpa
KYIUTH-TIPOJIa’KU (JIOTOBOpa BO3ME3JIHOTO OKa3aHWUsS YCIYT) B CBS3M C HApYIICHHEM MPOIaBIIOM
(ucoHUTEIEM) 00513aTeNbCTBA MepeaaTh TOBAp (OKa3aTh yCIYTy) B YCTaHOBJIEHHBIN CPOK. (B pel.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeboBanneM 0 BO3BpaTe CyMMBI IIPEABAPUTEIIFHON OTIaThI TOBapa (yCIyTrH) MOTpeOUTesb
HAPaBIIIET BIAJAETBIly arperatopa MOATBEP)KICHUE HAIMpPABICHUS TMPOJABIY (HCIIOJHHUTEIO)
YBEIOMJICHHSI 00 OTKa3e OT HCIIOJHEHHUS I0roBopa KYIUTHU-IPOJAKU (JOTOBOpa BO3ME3IHOTO
okazanus ycayr). (B pea. @epepanprHoro 3akona ot 29.07.2018 N 250-D3)

Ecnu nHOE He MpelycCMOTPEHO YCIOBUAMH M0JIb30BATEILCKOTO HMIIM HHOTO COTJIAIICHHSI TOTPEOUTES
C BIQJEJBIIEM arperaropa, yBEJIOMIJICHHE MPOJABIy (MCIOJHHUTEN0) 00 OTKa3e OT HCIIOJHEHHUS
JIOTOBOpa KYIUIU-TIPOAAXKH (IOTOBOpPAa BO3ME3IHOTO OKA3aHUS YCIYr) MOXET OBITh HalpaBJICHO
BIIAJICNIBITy arperatopa, KOTOPBIM 00s3aH HANpaBUTh €ro MPOJAaBIy (MCIOJHUTENIO). (B pel.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B IIyHKTE 2.2 HACTOAIIECH CTaThH, BIAJEIICI] arperaTopa BIpaBe O0TKa3aTh
NOTPEOUTENIO B BO3BpaTe CYMMBI MPEIBAPUTENBHOM OIIaThl TOBapa (yCIyr) MpH MOJIYYEHUH OT
MpoJiaBIa (MCTIOTHUTENS) TOATBEPKACHUS IPUHATHUS IMOTpeduTeeM ToBapa (OKa3aHus yCIyTH) Mpu
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YCIOBUM, YTO KOIHUS TaKOTrO WOATBEpKIEHHUS ObUIa HampaBlieHa BIIAJENbIEM arperaropa
HOTPEOUTENI0 B TEUCHUE AECATH KAJICHIAPHBIX JHEH CO THS MOJYyYeHHS BIIAJIENbBLEM arperaropa
TpeOOBaHUS O BO3BpATe CyMMBI IpeABAPUTEILHON OIUIaThl TOBapa (yciyru). B cnyyae Hecormacus
HOTpeOUTENsT C TPENCTABICHHBIMH BJAJENbIIEM arperaTtopa JJI0Ka3aTelbCTBAMU IPHHATHS
notpeduTeneM ToBapa (OKa3aHUS YCIYrH) IMOTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON WM TIpEABApHUTEIILHON OIUIaThl TOBapa (yCJIyru) B CyneOHOM Topsiake. (B penl.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuUMHEHMM Bpeda O>KU3HHU, 3/J0POBBI0 M HUMYIIECTBY IOTPEOUTENS BCIIEICTBHE
HEMpPEAOCTaBICHUSI €My TIOJHOM M JO0CTOBEepHOW wuH(popManuu o ToBape (pabore, yciyre)
noTpeOUTeNs BIpaBe MOTPeOOBaTh BO3MELICHHSI TaKOro Bpeda B MOPSAKE, MPEIyCMOTPEHHOM
crathedl 14 HacTosmero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
OPUPOJHBEIM O0BEKTaM, HaXOISAMIMMCS B COOCTBEHHOCTH (BJaJeHWU) MOTpeduTens. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPHYUHEHHBIX
HEJIOCTOBEPHOH MJIM HEJ0CTAaTOYHO MOJHOM nH(popMaluei o ToBape (padbote, yciyre), HEOOX0AUMO
UCXOJHUTh U3 MPEANOIOKEHHS 00 OTCYTCTBUU Y TOTPEOUTENS CIICIUATBHBIX TTO3HAHUIA O CBOMCTBAX
U XapaKTEePHUCTUKaX ToBapa (paboTsl, ycayru). (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbsi 13. OTBETCTBEHHOCTH U3TOTOBUTEISI (MCIIOJTHUTEJISI,
NMPoJAaBIA, YIIOJHOMOYEHHOH OPraHU3aAIMU WJIH YIIOJTHOMOYEHHOTO
WHAUBUIYAJBbHOTO NPeANPUHUMATEJISI, HMIIOPTEPA) 32 HAPYLIEHH e
npas norpeouresiei (B pea. @enepanbHoro 3axkona or 21.12.2004 N

171-®3)

1. 3a HapyleHue npaB NOTPEOUTENEH M3rOTOBUTENb (MCHOJHUTENb, MPOJABEL, YIOJIHOMOUYEHHAS
OpraHM3anys WIA YIOJIHOMOYEHHBI WHAWBHUIAYaJbHBIM IpEANPUHUMATENb, UMIIOPTEP) HECET

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIM JIOTOBOPOM. (B pen. denepanibHOro 3aKOHa OT
21.12.2004 N 171-®3)

2. Ecnm MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IOTPEOUTEN0, MOJJIEeXkAaT
BO3MEILECHHIO B TIOJHOI CyMMe CBEpX HEYCTOWKH (II€HM), YCTAHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.
(B pen. ®denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. VYmnara HeycToWiku (TI€eHH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(ucrionHMTENS,  TPOJABIA,  YIOJTHOMOYCHHYIO  OpPraHHW3alMi0 WM  YIIOJHOMOYEHHOTO
WHAUBUAYAIILHOTO MpENNpUHUMATENS, HMIOPTepa) OT HCIOJHEHUS BO3JOKEHHBIX Ha HEro
00s13aTeNLCTB B HATYpe Tepen nmotpeduteneM. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

4. zroroButens (UCIOTHUTEND, IPOIABEL], YIOJHOMOUYECHHAS! OPraHU3alusl WIH YIOJTHOMOYEHHBIN
WHIUBUIYAIbHBIA TIPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAETCI OT OTBETCTBEHHOCTH 3a
HEHUCIIONHEHNE 00513aTEILCTB WM 3a HEHAJIEKAIIEE UCIIOIHEHHE 003aTeNbCTB, €CIN JOKAXKET, YTO
HEWCIIOTHEHUE 00s3aTebCTB WM WX HEHAJJIe)KaIllee WCIOJHEHUE TMPOM3O0IIO BCIEIACTBUC
HEIMPEOJOIUMON CHIJIBI, @ TaKXE€ IO HMHBIM OCHOBAaHHUSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B peEl.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanuss morpebutenss o0 ymiare HEYCTOWKH (TIEHW), MPETyCMOTPEHHON 3aKOHOM WIIH
A0r0BOPOM, moajiexar YAOBJICTBOPCHUIO HU3roTOBUTCIIEM (I/ICHOJ'IHI/ITG.HGM, mpoaaBL oM,
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yrIOJIHOMO‘-IGHHOﬁ OpFaHI/ISaHHeﬁ WM YIOJHOMOYCHHBIM HWHIAWBUAYAJIbHBIM IMPCATPHUHUMATCIICM,
UMITIOPTEPOM) B TOOPOBOJILHOM TOpsiake. (B pen. DeaepanbHbIX 3ak0HOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHMHM CYAOM TpeOOBAHUN TOTPEOUTENS, YCTAaHOBJIEHHBIX 3aKOHOM, CYI
B3BICKUBACT C W3TOTOBHUTENSI (MCHOJTHHUTENS, MPOJAABIA, YMOJHOMOUYEHHOW OpraHU3aIlli WIIH
YIOOJHOMOYCHHOTO HWHAWBUAYAJIBHOTO MNPCANPUHHUMATCIIA, HMnopTepa) 3a HGCO6JIIOI[CHI/IC B
JTOOPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHHS TpeOOBaHMI MOTpeOuTes mrpad B pasMepe MAThICCAT
MPOIIEHTOB OT CYMMBI, IPHUCYKJICHHOU CyIOM B TIOJIB3Y moTpedutens. (B pen. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3aIlIUTy IpaB IMOTPEOUTENsT BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTenel (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABICHUS, IMSTHACCST
IPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeYucsioTCs YKa3aHHBIM OOBEAMHEHHSIM (UX
accolMalysaM, COK03aM) U OpraHaM.

Crarps 14. UmymiecTBeHHasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NPUYNHEHHBIN BCJIEACTBHE HEIOCTATKOB TOBapa (padoThl, yCJIyIH)

1. Bpen, nUpWYMHEHHBIH JKU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENS BCICICTBHUE
KOHCTPYKTUBHBIX, TPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJICKUT BO3MEIICHHIO B TIOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEILECHHS Bpeaa, IPUUYMHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
YCIIYTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOILIEHHSIX C MPOAABLIOM (MCTIOJHUTENIEM) UITH HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3I0POBBIO WIIM UMYIIECTBY MOTPEOUTENs, TOATICKUT BOSMEIIICHHUIO,
€CITM Bpe/] TNPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WJIM CpOKa TOJAHOCTH TOBapa
(paboTsI).

Ecnu Ha ToBap (pe3ysnbTaT paboThl) JOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbu 5 HACTOSIIEro 3aKoHa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOuTe0 He OblIa MpeIoCTaBIeHa MOJHAsS U JOCTOBEpHas MH(OpMAIUI 0 CpOKe CIYKOBI UITH
CpOKE TOJHOCTH, JH0O0 MmoTpeduTeNs He ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX NEHCTBUSAX IO
HCTEUYEHUHU CPOKa CIIYKOBbI HJIM CPOKA TOJHOCTU U BO3MOKHBIX MOCIEACTBUSIX MPHU HEBHIIOJHEHUH
yKa3aHHBIX JeHCTBUH, MO0 TOBap (pe3yibTaT pabOThl) MO UCTEUYCHUU THX CPOKOB IPEICTABISAET
OMACHOCTh JJISl KU3HU U 3JI0pPOBbS, BPEJ IMOMJICKHUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHM €ro
npuunHenus. (B pen. denepanpHoro 3akoHa o 17.12.99 N 212-93)

Ecnu B cOOTBETCTBUU € MYHKTOM | cTaTbM S5 HACTOALIErO 3aKOHA MU3TOTOBUTEND (MCIOJHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CyKObI, BPE/I MOIJICKUT BO3ZMEIIICHUIO B CITy4ae €ro MPUIHMHEHUS
B TEUEHHUE JIECATH JIET CO JHS Mepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JACHb Mepenadyn
YCTaHOBUTH HEBO3MOKHO, C AaThl H3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIOJIHEHUSI Pa0OTHI).

Bpen, npuurHeHHBIA BCIEACTBUE HEAOCTATKOB TOBApA, MOJJIEKHUT BO3MEUICHUIO MPOJABIOM WIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuuHeHHBIH BCIENCTBHE HEIOCTATKOB pabOThl WM YCIYTH, MOJJICKUT BO3MEIICHUIO
WCIIOJTHUTEJIEM.

4. V3rotoBuTelb (MCIOIHUTEND) HECET OTBETCTBEHHOCTD 32 BPEJl, IPUUMHEHHBIHN )KU3HH, 3J0POBbIO
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WIA UMYIIECTBY TIOTpeOUTENss B CBA3M C UCIOJNB30BAaHUEM MaTEpUaAIOB, 00OPYIOBaHMS,
WHCTPYMCHTOB M HMHBIX CPEICTB, HCOOXOIUMBIX JUIS TIPOU3BOJICTBA TOBAPOB (BBIMOJHEHHUS PadoT,
OKaszaHusia yCJ'IYT), HE3aBHUCHUMO OT TOI'O, ITIO3BOJIAJL ypOBeHb Hay‘-IHBIX N TCXHHUYCCKHUX 3HaHHI>'I BBISIBUTH
X 0COOBIE€ CBOICTBA MJIH HET.

5. zroroButenb (MCIIOTHUTENb, POJIABEI) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIH IOKAKET, YTO
BpCca NPpUYNHCH BCJICACTBHUC HereOHOHHMOﬁ CHJIbI UJIM HAPYUICHU A HOTpe6I/ITeJICM YCTaHOBJICHHBIX
MIpaBUJI MCTIIOJIb30BaHUS, XPaHECHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratba 15. Komnencanusi MOpaJbHOTO Bpeaa

MopanbeHblii  Bpell, NPUYMHEHHBI MOTPEOUTENIO BCIEACTBUE HApYyLIEHHUS H3TOTOBUTEIEM
(ucrionHMTENEM, POJABLOM, YIOJHOMOYEHHONW  OpraHM3alUeil WM  yIOJHOMOYEHHBIM
UHIMBUYAJIIHBIM TpEANPUHUMATENIEM, HMIIOPTEPOM) IpaB MOTPEOUTENs], NPEAYCMOTPEHHBIX
3aKOHAMH M MPaBOBbIMU akTaMu Poccuiickoii @enepanuu, peryiupyomyMid OTHOIIEHHUS B 00JIaCTH
3alUThl TpaB MOTpeOuTeNnei, MOAIEKUT KOMIEHCAUN NPUYMHUTENIEM Bpela IpU HaJIUYUM €ro
BUHBI. Pa3Mep KomIeHcauuu MOpajibHOIO BpEAa ONPEAEIAETCS CYAOM U HE 3aBHUCUT OT pa3Mepa
BO3MEIICHHs] UMYIIECCTBEHHOTO Bpena. (B pea. deaepanbHbiX 3aK0HOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHGHC&LII/ISI MOpaJIbHOT'0 BpE€aa OCYHCCTBIIACTCA HC3aBUCUMO OT BOSMCHICHUA UMYIICCTBCHHOI'O
Bpejia ¥ TOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Crarbsa 16. HegonmycTtumple yca0Bus J0roBOpa, yieMJIsilONAe MPaBa
noTpeduTeIs1, 3aNpeThl M 00SI3AHHOCTH, HAJIaraeMble HA MPOIaBLA

(ucnmosiHUTeEJIS, BJAAJEJbIA arperaTopa) (B pea. @eaepaibHOro 3aK0Ha
ot 01.05.2022 N 135-d®3)

1. HegonmycTumbIMU yCIIOBUSIMU I0TOBOPA, YILIEMIISIFOILMMU IIPaBa MOTPEOUTENS, SIBIISIOTCS YCIOBHUS,
KOTOpbIE HapylIalT IPaBUJIa, YCTAHOBIECHHBIE MEXAYHApOJHBIMU J0roBopamu Poccuiickoin
®enepanyy, HaACTOSAMMM 3aKOHOM, 3aKOHAMH M IPUHHMAE€MBbIMH B COOTBETCTBHH C HUMHU HHBIMH
HOPMATHBHBIMHU IpaBOBbIMU akTaMu Poccuiickon denepanuu, peryiaupyrollMMU OTHOILUEHUS B
o0nacTy 3aIuThl IIpaB noTpedureneil. HenomycTuMele yciaoBHs JOrOBOpa, YHIEMIISIOIIME MpaBa
NOTPEOUTENS], HHUTOXKHBL

Ecnu BKIIOYEHME B JOTOBOP YCJIOBHM, YIIEMIISIOMIUX MpaBa MOTPEOUTENs, TTOBJICKIO MPUYNHEHUE
yYOBITKOB MOTPEOUTEINO, OHU MOAJICKAT BO3MEIICHUIO TTPOJAABIIOM (M3TOTOBHUTEIEM, UCTIOTHUTEIEM,
UMITOPTEPOM, BIIAJIENIBIIEM arperaTopa) B MOJTHOM 00BEME B COOTBETCTBHH CO CTaThel 13 HacTOsIIEro
3akoHa.

TpeboBanue NOTPeOUTENS O BO3MEIIEHUH YOBITKOB MOMJICKUT YIOBJIETBOPEHHUIO B TEUCHHUE JIECATH
JTHEH CO IHS €ro MPEIbsABICHMUS.

2. K HetomyCTUMBIM yCIIOBHUSIM JAOTOBOPA, YILEMIISIONIUM IIpaBa MOTpeOuTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE NPEAOCTABISAIOT MPOAABLY (M3TOTOBUTENIO, UCIOJHUTEINIO, YIIOJTHOMOUYEHHOM
OpraHu3alyl WM YIOJHOMOYEHHOMY WHIMBHIYaJIbHOMY MPEANPUHUMATENO, HUMIOPTEPY,
BJIAJENIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJHEHHs 00s3aTeNbCTBA WIIH
OJIHOCTOPOHHEE H3MEHEHHE YCIOBHI o0s3arenbcTBa (MpeAMeTa, LEHbl, CpoKa M HHBIX
COTJIACOBAHHBIX C MOTPEOUTENIEM YCIOBUM), 32 UCKIIOYEHUEM CIIy4aeB, €CJIM 3aKOHOM WIJIM MHBIM
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HOPMATHBHBIM IpaBOBBIM akTOM Poccuiickoir @exepanuu IpeayCMOTPEHA BO3MOXKHOCTb
IIPEIOCTABIIEHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycloBHUsI, KOTOPbIC OTPAaHUYMBAIOT MIPABO MOTPEOUTEINST HA CBOOOIHBIN BHIOOP TEPPUTOPHATBHON
MOJICYJHOCTH CIIOPOB, MPEIYCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosAlero 3akoHa;

3) ycioBus, KOTOPBIE YCTaHABIUBAIOT JJIsI OTPEOUTENSI IITpadHBIC CAHKITNN UITH UHBIE 00sI3aHHOCTH,
MPETSITCTBYIONINE CBOOOIHON pean3aliy MpaBa, YCTAHOBIECHHOTO CTaThell 32 HacTosIIero 3aKoHa;

4) ycioBusi, KOTOpbIE UCKIIOYAIOT UM ONPaHUYMBAIOT OTBETCTBEHHOCTH MPOJABLA (M3TOTOBUTEIS,
WCIIOJIHUTEIIA, YINOJIHOMOYEHHOM OpraHM3allid MM YIOJHOMOYEHHOIO HMHIWBHYaJIbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA, BIIAJENIbLIa arperatopa) 3a HEUCIOJIHEHHME WIM HEHaJUleKallee
UCIIOJIHEHUE 0053aTeIbCTB 10 OCHOBAHMSAM, HE IIPEYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIOBIMBAIOT IPUOOPETEHUE OAHUX TOBAPOB (paboT, yCiIyr) 00s3aTeNbHBIM
npuoOpeTeHneM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCJE TPEIyCMaTpPUBAIOT 00s3aTeIbHOE
3aKJIF0YCHHE UHBIX JOTOBOPOB, €CIIM MHOE HE IPEIYCMOTPEHO 3aKOHOM,;

6) ycloBUs, KOTOpBIE MPEIyCMAaTPUBAIOT BBIMOJHEHUE JIOMOJIHUTENIBHBIX padoT (OKa3aHHe
JIOTIOJTHUTEIBLHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYEeHHS COTIacks OTPEeOUTENS;

7) yclioBUsI, KOTOpblE OrPAaHUYMBAIOT YCTAHOBJIIEHHOE cTarbeil 16.1 Hacrosimero 3akoHa IpaBo
noTpeOuTeNst Ha BEIOOP criocoba v OpMBI OTIATHI TOBAPOB (padoT, yCiyr);

8) ycioBuSs, KOTOpPbIE COJIEp’KaT OCHOBAHMS JOCPOYHOIO PACTOPKEHHS JOTOBOpa MO TpeOOBaHUIO
npojaBla (MCHOJMHUTENS, BJaJeNblla arperaropa), He NPEAyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycioBusi, KOTOpbIe OrpaHMYUBAIOT IPAaBO BBIOOpa BU1a TPEOOBAHUHN, IPEAYCMOTPEHHBIX HYHKTOM
1 crarbm 18 w mynktoM 1 cratbm 29 Hacrosmiero 3akoHa, KOTOPbIE MOTYT OBITh NMPEIbSIBICHBI
npoaaBny (I/ISFOTOBI/ITGHIO, HUCIIOJIHUTCIITO, yHOHHOMO‘ICHHOfI opraHu3alu WJin YIOoJIHOMOYCHHOMY
WHAUBUAYAIIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY) IpU MPOJake TOBAPOB (BHIIOJHEHUH pabdoT,
OKa3aHUM yCIyT) HEHAJISKAIEro KauecTBa;

11) ycioBusi, KOTOpbIE YCTaHABIUBAIOT 00sA3aTEIbHBIN HOCYICOHBIN TOPSIOK PACCMOTPEHUS CITIOPOB,
€CJIM TaKOM MOPSAIOK HE IPETYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTAHABIMBAIOT JUIA MOTpeOUTENs OOS3aHHOCTh 10 JOKa3bIBAaHHIO
OIpPENICNIEHHBIX O00CTOSITENbCTB, OpeMs JOKa3blBaHMS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOUTENS;

13) ycioBuUsl, KOTOpbIE OTPAHUYUBAIOT MMOTPEOUTENS B CPEICTBAX U CIIOCOOAX 3aIUThI HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOpbIE CTAaBIT yIOBIETBOPEHHUE TPeOOBaHUM MOTpeOuTENeil B OTHOIIEHUH TOBApOB
(paboT, yciyr) ¢ HelocTaTKaMH B 3aBUCUMOCTB OT YCIIOBUH, HE CBA3aHHBIX C HEIOCTAaTKaMH TOBapOB

(pabor, yeryr);
15) uHble yclOBUA, HapyllAlOLIMe MpaBWia, YCTAHOBIEHHBIE MEXIYHApOIAHBIMH JOrOBOpPaMHU
Poccuiickoit denepanny, HaCTOAMM 3aKOHOM, 3aKOHAMU U IPUHUMAaEMBIMM B COOTBETCTBHH C

HUMH HWHBIMH HOPMAaTHUBHBIMHM IPABOBBIMU akTamu Poccuiickoil denepaiuu, peryiupyroniaMu
OTHOILIEHHS B 00JaCTH 3aIIUTHI IPaB NOTPEOUTETCH.

3. IlpomaBen (WMCHOJIHUTENDB, BIAJAENEL] arperaropa) HE BIIPAaBE OTKa3blBaThb B 3aKIIOYECHMH,
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UCIIOJIHEHUH JIOTOBOpa, HAIPABICHHOIO Ha NPUOOpETEHHE OIHMUX TOBapoB (paboT, yciyr), 1o
NpPUYMHE OTKa3a TMOTpPeOUTENss B NPHOOPETEHUH HWHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE HApYIICHUs €ro IpaBa Ha CBOOOTHBIA BHIOOP TOBApOB
(paboT, yciyr), BO3MEIIAOTCS TPOJABIIOM (MCTIOJHUTEIEM, BIIAJICTBIIEM arperatopa) B TOJHOM
o0Beme.

3ampenaercsi yA0OBIETBOpEeHHE TpeOOBaHHM OTpeOHUTENel B OTHOICHUH TOBapoB (paboT, yciyr) ¢
HEJI0CTaTKaMH CTaBHUTh B 3aBHCUMOCTD OT YCIIOBHI, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHWHM JOTOBOpPAa MU BO BHECEHWM W3MEHEHUU B JOTOBOpP B Ciyyae
IPaBOMEPHOI0 YKa3aHuUs MOTpeOUTENIeM Ha HeJIOMyCTUMBIE YCIIOBUS JOTOBOPA, YIEMIISIONIUE MTPaBa
NOTpeOUTENS, B LESIX UCKIIOUeHUs TakuX ycioBul. [Ipu npeabsBiennn notpeduteneM TpeOoBaHUs
00 UCKJTFOUEHUH U3 I0TOBOpa HEJOMYCTUMBIX YCIOBUI JOrOBOPA, YIIEMIISIOIIUX TpaBa MOTpeOuTes,
yKazaHHOE TpeOOBaHUE MOUIEKUT PACCMOTPEHUIO B TEUEHUE ACCATU JHEH CO JHS €ro MpeIbsBICHUS
C o00s3aTeNbHBIM HW3BEUICHHEM TNOTPEOUTENs O pe3ylbTaTaX pacCMOTPEHHS M IMPUHATOM
MOTHBHPOBAHHOM PEIIEHUH O CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[IponaBen (MCrOIHUTEIND, BIAAEIIEI] arperaTopa) He BIpaBe 0e3 MOJYUYECHHS COTJIacus MOTpeOuTes
BBITIOJIHATH AOIIOJIHUTCIIBHBIC paGOTBI (OKaSBIBaTB JOIIOJIHUTCIIbHBIC YCJ'IyFI/I) 3a IJiaTy. HOTpCGHTGHB
BIIPAaBE OTKA3aThCs OT OIIATHI TAKUX palboOT (YCIyT), a €CIIM OHM OIUIaYeHBI, BIIPaBe MOTPeOOBaTh OT
npojasla (MCIOJHUTENS, BIaJA€Ibla arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOUTENs Ha BBINOJHEHHE JONOJHHUTEIBHBIX paboT (OKa3aHWE OTOJHUTEIHHBIX
yCIyT) 3a TUIaTy 0OpMIISIETCS MPOAABIIOM (MCIIOTHUTENIEM, BIAJACNbIIEM arperatopa) B MMCbMEHHOMN
dopme, ecir HHOE HE MPEeTyCMOTPEHO 3aKOHOM. OOS3aHHOCTD JI0Ka3aTh HAIWYHE TAKOTO COTIACHS
WK 00CTOSITENECTBA, B CHUTY KOTOPOTO TaKOE corjiacue He TpeOyeTcs, Bo3jaraeTcs Ha MpojaaBIla
(McosTHUTEIS, BiIaIeIIblia arperaTopa).

4. Tlpomamer; (WCTOJHUTENb, BIAJENEI[ arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKJIFOYCHHUH, MCIIOJIHEHUH, W3MEHEHUH WM PACTOPKEHUH JIOTOBOpa C MOTPEOUTENIEeM B CBSI3U C
OTKa30M MNOTPeOUTENs NPEJOCTaBUTh INE€PCOHAIBHBIE IAHHBIC, 33 HCKIIOYEHUEM CIy4aeB, €CIH
0053aHHOCTh TPEAOCTABICHUS TAKUX JAHHBIX IPEIyCMOTPEHA 3aKOHOIATENBCTBOM Poccuiickoii
denepanuy UM HENOCPEICTBEHHO CBA3aHA C UCIIOJHEHUEM JI0T0BOpaA € IIOTPEOUTETIEM.

[Ipu npenbsiBieHun norpeduTesneM TpeOOBaHUA O MPEIOCTABICHUN MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OINPEIEIISIONINX HEBO3MOXKHOCTh 3aKJIFOUCHHSI, UCIIOJHEHHUS,
HN3MCHCHUA UK PACTOPIKCHUSA JOTOBOpa 663 npeaoCTaBJICHUA ICPCOHAIBHBIX JaHHBIX, B NUCbMEHHOH
dopme (B TOM umciae B (opMme DJIEKTPOHHOTO JOKYMEHTA) MpojaBell (HMCIOTHHUTENb, BIIaEel]
arperaTopa) J0JDKEH NPe0CTaBUTh TaKylo HH(POPMALIHIO B TEYCHUE CEMH JTHEH CO THS PEIbIBICHHS
yKa3aHHOTO TpeOOBaHMUS.

[IponaBer (MCTIOMHUTENB, BIAJCIEI] arperaTtopa) MpeAoCcTaBiIseT HHGOPMAIIHIO TIOTPEOUTEIO B TOU
dbopMe, B KOTOpOH TPEIBSABICHO TpeOOBaHHE MOTPEOUTENss O MPEAOCTABICHUU WHGOPMALUU O
KOHKPETHBIX NMPHUYMHAX M MPABOBBIX OCHOBAHUSX, OTPEACISIONINX HEBO3MOXXHOCTH 3aKITFOUCHHS,
WCTIOJTHEHU S, I3MEHEHHUS HIIM PACTOPIKEHUS JOTOBOpa 0€3 MPeI0CTaBICHUS TEPCOHATBHBIX TaHHBIX,
€CITM HHOE HE YKa3aHO B 9TOM TPeOOBaHUH.

[Ipu npenbsiBieHun norpeduTesneM TpeOOBaHUA O MPEIOCTABICHUU MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEIEIISIONINX HEBO3MOXKHOCTh 3aKJIFOUCHHSI, UCIIOJHEHUS,
HU3MCHCHUA WJIM PACTOPKCHUSA OOr0OBOpPaA 663 mpeaAOCTaBJICHHUA MCPCOHAJIBHBIX JTaHHBIX, B YCTHOﬁ
dbopme Takas nHGOpMAaIUS JOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIIBHO.



IHlonosxcenuna cmamou 16 (¢ pedaxyuu Deodepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearouiue nepeueHb HedonyCIMUMbIX YCA06UIL 002060DA, YULEMAAIOUUX NPABA
nompeoumens, pacnpoCmMpaHAIOmMCcAa Ha OMHOUIEHUS, 603HUKUIUE U3 PAHee 3aKTI0YeHHbIX
002080p0o¢ (wacmo 2 cmamou 2 Dedepanvnozo 3akona om 01.05.2022 N 135-D3).

Crarbs 16.1. @opMbl ¥ OPSIOK OIJIATHI IPH MPOJAAaKe TOBAPOB
(BbIMOJIHEHMH PadoOT, OKa3aHUU YCJIyr) (B pea. PeaepabHOI0 3aK0HA
ot 05.05.2014 N 112-®3)

1. IIponaBen (MCIIOJIHUTEND, BIAJEINIEL arperaTopa B cllydae UCIIOJIb30BAHUS B CBOEH AESITENIBHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTEIeM) 00s13aH 00ECeYUTh BO3MOKHOCTh OIUIAThl TOBapoB (pabdor,
yc.]'[yF) IMyTEM HCIOJIB30BAHUA HAIOWMOHAJIBHBIX IUIATCKHBIX HHCTPYMCHTOB, a4 TAKKXC HAJIWYHBIX
pacdeToB 1o BBIOOpY moTpeburens. (B pea. denepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O0s3aHHOCTh  00€CIEUYNTh BO3MOXKHOCTH OIUIaTHl TOBAapOB (paboOT, YCIYr) C HCIOJIb30BaHUEM
HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaX HAaIlMOHAIBHOW CHCTEMbI IJIATEKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaBLa (MCIOJIHUTENS, BIAAENblla arperaropa), y KOTOporo BhIpy4YKa OT
peann3anuy TOBapoB (BBIOIHEHHS paboT, OKa3aHUs YCIyT) 3a IPEANISCTBYIOMNI KaJeHAapHbIA T0J
IPEBBIIIACT J(BAJIaTh MUJUIMOHOB pyoieil. (B pea. @enepanbHbix 3akoHOB 0T 01.05.2017 N 88-D3,
ot 31.07.2020 N 290-®3)

Ecnu Mecto omtaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIYTH
JOCTyNa K MOJABMXKHOM paguoTerneoHHON CBA3M M (WJIM) CPEACTBaM KOJIJIEKTUBHOTO JOCTYIa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "HMHTepHer", mpomaBen  (MCIIOJHUTEND)
0CBOOOXKIACTCS OT 00S3aHHOCTH OOECIICYUTh B 3TOM MECTE€ BO3MOYKHOCTh OIUIAThl TOBApOB (padorT,

YCIIYT) € UCII0JIb30BAaHMEM HALIMOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB. (B pea. deaepanbHOro 3aKkoHa
ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKmAaeTCSI OT OOS3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATHl TOBAapOB C
UCIOJIb30BaHWEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peayM3aiii TOBApOB B KOTOPOM COCTABIIIET MEHEE IATH MIJITMOHOB PYOJICH 3a MPeAaIIeCTBYOIINN
KayieHaAapHeId Tol. (B pen. enepanbhoro 3akona oT 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIYr) MOXET TPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHHU C
yKa3zaHHeM MpoJaBIia (UCIIOTHHUTENS) IyTeM pacueToB yepe3 CyObeKTOB HAIlMOHAIBHOMN IIIaTEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHUE IJIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccniickoit ®enepauui O HALMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
denepanbHBIMU 3aKOHAMHU WJIM WHBIMM HOpPMAaTHUBHBIMU TPaBOBBIMH akTamMu Poccuiickoii
denepauuu.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HAIMYHBIMH JCHEKHBIMH CpPEACTBAMHU 0053aTEIbCTBA
noTpeOuTeNsl Tepea MpoAaBIoM (MCIOJHUTENEM) O OIiaTe TOBAapoB (PadoT, YCIYT) CUUTAIOTCS
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECCHHS HaIMYHBIX
JIEHEKHBIX CPEACTB MPOAABIly (MCIOMHUTENIO) JUOO IUIaTeKHOMY areHtry (cyOareHry),
OCYILECTBIISIOLIEMY JEATEILHOCTD 0 IPUEMY IIaTeKel PU3NUECKUX JIMII.

[Tpu omate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia MPEaOCTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JICHeXKHBIX CpeACTB 0€3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelabCcTBa MOTPEOUTENsT Tepen
MPOJIaBIOM (MCIIOJHUTENIEM) IO OIUlaTe TOBapoB (paboOT, YCIYT) CUMTAIOTCS HWCIOTHECHHBIMH B
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pa3Mepe BHECECHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATMYHBIX JCHEKHBIX
CPEeICTB KPEIUTHOW OpraHu3amuu JuO00 OaHKOBCKOMY IIIaT&KHOMY areHtry (cyOareHrty),
OCYILECTBIISIOIIUM JIEATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickon denepannu o
HaIlMOHAJILHOU IUIATEKHOU CUCTEME.

[Ipu orutate ToBapoB (padboT, yCIIyT) MyTeM MepeBoia ACHEKHBIX CPEICTB B PAMKaxX MPUMEHSIEMBIX
dbopM OE3HATMYHBIX PACYETOB 00s3aTENLCTBA MOTPEOUTENS Tepe ] MPOIABIIOM (HUCIIOJHUTEIEM) TIO
oriate ToBapoB (paboT, yCIIyT) CYMTAIOTCS MCTIOIHEHHBIMU B CYMME, YKa3aHHOH B PaCTIOPSDKEHHH O
MEePeBOJie JCHEKHBIX CPEACTB, C MOMEHTA TMOJTBEPKICHHUS €ro HCIOIHEHUS OOCITYKMBAIOIICH
MOTPEOUTENST KPETUTHON OpTraHu3aIlieH.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaaBiy (MCIIOTHHUTENIO) 3allpelieHO YCTaHABJIUBATH B
OTHOIIIEHUU OJTHOTO BHJIa TOBAPOB (paboT, yCIIyT) pa3juvHbIC IIEHBI B 3aBUCHMOCTH OT CII0c00a UX
OIIAThl TIOCPEICTBOM HAIMYHBIX PACUYECTOB WM B paMKax MPUMEHSIEMBIX (HopM Oe3HATUIHBIX
pacyeToB.

5. IlponmaBer; (MCIOTHUTENH) HECET OTBETCTBEHHOCTHh 3a BO3HUKIIHE Y TOTPEOUTENS] YOBITKH,
BbI3BaHHbIC HapyIIEHHUEM TpeOOBaHUH MyHKTa 1 HaCTOALICH CTaThU.

Crartbs 17. CyaeOHas 3amuTa npaB norpeourtesiei
1. 3ammra npaB noTpeduTeNel OCyIIECTBISETCS CYJOM.

3amuTa rnpaB noTpeOUTENeH yCIyr, OKa3bIBaeMbIX (PMHAHCOBBIMH OPTaHU3ALUSMH, OPTaHU3YIOLIUMH
B3aMO/ICHCTBHE C YITOJTHOMOYECHHBIM 10 TIpaBaM MOTpeOHuTeNeil (PMHAHCOBBIX YCIYT B COOTBETCTBUH
¢ @enepanbHbIM 3aK0HOM "OO YHNOJIHOMOYEHHOM IO IpaBaM MoTpeOuTeneil GUHAHCOBBIX yciyr",
OCYIIECTBIISICTCSA C OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeniepanbHbIM 3aKOHOM. (B pel.
denepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpedUTeNneit MOryT ObITh IPEIbSIBICHBI 0 BEIOOPY HCTLIA B CY[l IO MECTY:

HaXO0XJEHUS OpPraHU3allH, & €CJIM OTBETYMKOM SIBJICTCS MHANBUYAJIbHbBIA TPEATPUHUMATEIb, - €70
JKUTEIbCTBA;

KHUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrua,
3aKJIIOYCHHA UKW UCIIOJTHEHUA O0Tr0BOpa.

Ecnu uck k opranu3aiiu BeITEKACT U3 JSITCIbHOCTH e¢ (UITHalia WK MPEJACTaBUTEIbCTBA, OH MOYKET
OBITh TPEIBSIBICH B CyJ MO MECTY HAXOXKACHHUsS ee¢ (uinaga WIH NPeACTaBUTEILCTBA. (B pell.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTIBI O HWCKaM, CBS3aHHBIM C HapyIIEHWEM IIpaB MOTpeOHTENeH,
0CBOOOXKJAIOTCSl OT YIUIaThl TOCYAAPCTBEHHON MOIUIMHBI B COOTBETCTBUHM C 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepanuu o Hanorax u coopax. (B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-
®3)

I'nasa II. 3amuTa npaB nmoTpeduTeield NpU MPoOAAKe TOBAPOB
MOTpeOUuTENSAM

Crartba 18. IIpaBa morpeduTe/is NIpu 00HAPYKEHUH B TOBape
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HepocTaTKOB (B pen. @eaepanabHoro 3akona oT 25.10.2007 N 234-D3)

1. IToTpeburens B ciiydae OOHApYKEHHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOM e MapKH (ITHX K€ MOJEIHU U (WJIH) apTHKYJIA);

noTpe0oBaTh 3aMEHbI Ha TAKOH e ToBap APYroid Mapku (MOJIENH, apTUKYJa) ¢ COOTBETCTBYIOLINM
nepepacyeToM MOKYIMHOW LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 663BO3M€3,Z[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCHICHHUA PAaCX0a0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WA TPETHUM JIMIIOM;

OTKa3aThCsl OT HMCIOJHEHMs JOrOoBOpa KYIUIU-TIPOJAXKU W MOTpeOdOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMsl. [1o TpeOGoBaHUIO TIPOAABIIA U 32 €0 CYET MOTPEOUTENh JOHKEH BO3BPATHTH TOBAp C
HEJOCTAaTKaMHU.

[Tpu sTOM OTpeOUTENH BIpaBe MOTPEOOBATH TAKKE MOTHOIO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIICJICTBHE TIPOJIAYKH TOBapa HEHAUIC)KAIIETO KavyecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUJIsl YIOBJIETBOPEHHMS COOTBETCTBYIOIIUX TpPeOOBaHUIA
MOTpeOUTeIISI.

B oTHOmIEHMHM TEXHHUYECKH CJIOKHOTO TOBapa MNOTpeOUTENnh B ciydae OOHApy>KEHUS B HEM
HE/IOCTAaTKOB BIIPaBE OTKA3aThCS OT UCIIOJHEHUS JOroBOpa KyIUIM-TIPOJIAXKH M IOTPeOOBaTh BO3BpaTa
VIUTAY€HHOM 3a TaKOW TOBAp CYMMBI JTUOO MPEIbIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap 3TOH Ke
Mapku (MoZenu, apTUKyja) WM Ha TakoM jke ToBap ApYyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOILIMM I€PEepacueToM MOKYIHO! LEHbl B TEUCHHUE MATHAALATU JHEH co IHS mepenaqu
NOTPEeOUTENI0 Takoro ToBapa. Ilo HMCTeYeHHMH 3TOTO CpOKa YyKa3aHHbIE TpPeOOBaHHS MOJIEkKAT
YIIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yaes:

oOHapyXeHHe CYIIECTBEHHOTO HeI0CTaTKa TOBapa;
HapyIlIEeHNWE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BAaHUS TOBapa B TEUYEHUE KaXJAOTO0 ToJa TapaHTHHHOTO CpoKa B
COBOKYITHOCTH 0OJIee YeM TPHALAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €T0 Pa3InIHbBIX
HEJOCTATKOB.

IlepeyeHb TEXHUYECKHU CI0KHBIX TOBApOB yTBepxkaaeTca [IpaButenscTBom Pocculickoit deneparumu.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBaHus, yka3aHHbBIC B TYHKTE | HACTOAIIEH CTaThH, TPEABSBIIIOTCS IOTPEOUTEIEM ITPOIABITY
1100 YIIOJIHOMOYEHHOU OopraHu3alnuu 1581051 YIIOJTHOMOYEHHOMY HHIUBUIYaIbHOMY
npeanpuaumareno. (B pex. degepansroro 3akona ot 21.12.2004 N 171-D3)

3. [loTpebuTens BOpaBe MPeAbsIBUTh TpeOOBaHUs, YKa3aHHbIE B a03allax BTOPOM U IISITOM IyHKTa |
HACTOALIEH CTaThbU, W3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHu3alud WU YHIOJTHOMOYEHHOMY
UH/IMBUYAIbHOMY MIpeIIPUHUMATENI0, UMIIOpTepy. (B pen. PenepaibHbIX 3aKOHOB OT 21.12.2004 N
171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpembsiBieHHs 3THX TpeOOBaHHMN MOTPEOMTENh BIPABE BO3BPATHTH W3TOTOBHTENIO WIIH
UMIIOPTEPY TOBAp HEHAJICKAIIETO KauecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a HETO CYyMMBI.
(B pen. denepanbroro 3akona ot 25.10.2007 N 234-D3)
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4. ITynkT yrpatui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OtcyrcTBHE y MOTpPEOUTENsT KAcCOBOTO WM TOBAapPHOTO YeKa MO0 HMHOTO JIOKYMEHTA,
yIOCTOBEPSIONINX (DaKT M YCIOBUS IOKYIKH TOBapa, HE SIBIISIETCS OCHOBAaHWEM ISl OTKa3a B
YIIOBJIETBOPEHUH €T0 TPeOOBaHUHA.

[lpomaBeny  (M3roTOBUTENB),  YNOJIHOMOYEHHas  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
WH/IMBUYaJIbHBINA PEATPUHUMATEIb, UMIOPTEP 00s13aHbI IPUHATH TOBAP HEHAJUIEKAIETO Ka4yecTBa
y HOTpeOuTens U B ciaydyae HEOOXOIMMOCTH MPOBECTH IPOBEPKY KauecTBa ToBapa. lloTpeburens
BIIPaBE y4acTBOBATh B IPOBEPKE KauecTBa ToBapa. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

B cnyuae cnopa o mpuumHaX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsT OpTaHW3alisl WX YIMOJIHOMOYCHHBIH WHAWBHIYAIbHBIN MpEANPUHUMATEND,
uMmnopTep o0s3aHbI MPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTU3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBleHHbIe crTaThsiMu 20, 21 m 22 Hacrosmiero 3akoHa ISl yIOBJIETBOPCHHUS
COOTBETCTBYIOIIMX TpeOoBaHuW moTpeduTens. I[lorpeOuTens BHpaBe NPHCYTCTBOBATH IPHU
MPOBEJICHUH IKCIEPTU3BI TOBApA U B CIIy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMU OCIIOPHUTH 3aKIIOUYCHHE
TaKOM SKCIEPTU3BI B CyAcOHOM mopsiake. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTaTe 3KCHEpTU3Bl TOBapa YCTAHOBIEHO, YTO €r0 HEAOCTATKH BO3HHKIIU BCIICJCTBHUE
00CTOSATENBCTB, 3a KOTOpPHIE HE OTBEYAET IMpoJiaBel] (M3rOTOBUTENB), MOTpeOUTENh 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpPraHHW3aIllii WIA YIOJTHOMOYCHHOMY
WHAUBUAYAIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY PacXObl Ha IPOBEACHUE HKCIIEPTU3HI, a TaKKe
CBS3aHHBIE C €€ MPOBEICHHWEM pacXoJbl Ha XPAaHEHHWE W TPAHCIOPTHUPOBKY TOBapa. (B peq.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBery (M3roTOBHUTENb), YHNOJHOMOYEHHAs OpraHU3alMs WM  YIIOJTHOMOYEHHBIH
WHJUBUIyaJIbHBIA MPEANPUHUMATEIh, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBapa, Ha KOTOPHIN He
YCTaHOBJICH TapaHTUHHBIN CPOK, €CIIM NOTPEOUTENH JOKAKET, YTO OHU BO3HUKJIH J0 Iepeiay ToBapa

MOTPEOUTEIIO UM TI0 MPUYMHAM, BOSHHUKIIIUM JI0 3TOr0 MOMeHTa. (B pea. denepanbHOro 3aKOHa OT
21.12.2004 N 171-®3)

B oTHomeHnn ToBapa, Ha KOTOPBIH YCTaHOBJIEH TapaHTHHUHBIA CPOK, MpoAaBel (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs OpraHM3alusl WM YHIOJHOMOYCHHBI HWHAMBUAYAJIBHBIM IpEANPUHUMATEID,
UMIIOPTEP OTBEYACT 3a HEAOCTATKU TOBAPA, €CJIIM HE JOKAXET, YTO OHU BO3HUKIIU IIOCIIE IIEpeladu
TOBapa MOTPEOUTENIO BCIIEACTBUE HApYILIEHUS NOTPEOUTEIEM PaBUII UCIIOIb30BaHUS, XPAHEHUS UITH
TPaHCHOPTUPOBKH TOBApa, IEHCTBUIA TPETHUX JIUII HJIM HENIPEOI0JIUMON crilbl. (B pell. DenepaabHbIX
3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JlocraBka KpynmHOrabapuTHOrO TOBapa M ToBapa BecoM OoJsiee MATH KUIOrpaMMOB ISl PEMOHTA,
YLIEHKH, 3aMEHBI U (MJIM) BO3BpAT UX MOTPEOUTEIO OCYIIECTBISIOTCS CHJIAMHU M 33 CUET MpOoJaBIia
(M3roTOBUTENS, YNOJIHOMOYEHHOW OpraHu3aly WIA YHOJHOMOYEHHOIO HMHIUBUAYaJIbHOIO
OpeAnpuHUMaTeNs, UMIoprepa). B cinyyae HeMcHoidHEHHs AaHHOW OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBUM MpOJaBLIa (M3rOTOBUTENS, YIOJIHOMOYEHHOM OpraHM3alMd WM YIOJIHOMOYEHHOTO
UH/IMBUYAIILHOTO TPEAIPUHUMATENS, UMIIOPTEPa) B MECTE€ HaXOXKIACHUS MOTPEOUTENS JOCTAaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYILECTBIATHCS moTpedureneM. Ilpu 3tom mpopasent
(M3rOTOBUTENb, YIMOJIHOMOYEHHAs OpraHM3alUsl WJIM  YIOJHOMOYEHHBIH WHIWBUIAYaJIbHBINA
IpeANpUHIMATENb, UMIIOPTEP) 00s13aH BO3MECTUTh OTPEOUTENIO PacXO0/ibl, CBSI3aHHBIE C JOCTABKOU
U (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Crarbs 19. Cpoku npeabsiB/ieHUs MOTpedUTEIeM TPeOOBAHUH B
OTHOILLEHUH HEeJOCTATKOB TOBapa

1. [ToTpebuTens BrpaBe NpeabsBUTH IPETYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa TpeOoBaHMS
K TpoJaBly (M3rOTOBUTENIO, YHNOJHOMOUYEHHOM OpraHM3allud WIM  YHOJHOMOYEHHOMY
MHAMBUAYaJIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOILIEHUN HEAOCTAaTKOB TOBApa, €CIM OHU
oOHapy’KeHbI B TEUEHUE FAPaHTUHHOTO CPOKa WM CpoKa FOAHOCTH. (B pel. DenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

B oTHOmEHNH TOBAapoOB, HA KOTOPHIE FapaHTHIHBIE CPOKH WJIM CPOKU FOJAHOCTH HE YCTAHOBIICHBI,
NoTpeOUTENh BIIpaBe MPEABIBUTh YKa3aHHBIC TPEOOBAaHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYKEHBI
B Pa3yMHBIIl CPOK, HO B Mpefenax JBYX JeT cO JHS MepeJadyd uX MOTpeOuTento, eciu Oosee
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIM J0roBOpoM. (B pea. denepanbHOro 3akoHa OT

17.12.99 N 212-®3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIYKOBI MCUHCISICTCS CO JTHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIM WHOE HE MPEAyCMOTpPeHO moroBopoM. Ecnm neHb mepenadsl yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUUCIISIIOTCS CO THSI U3TOTOBJIEHUS ToBapa. (B pe. denepanbHOro 3akoHa
ot 17.12.99 N 212-®3)

st ce30HHBIX TOBapoB (00YBH, OACKIBI M MPOYMX) OTH CPOKH HCUYUCISIIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO  OMpeIeisieTcs
COOTBETCTBEHHO cyOBekTamu Poccuiickori denepary UCXos U3 KIMMAaTUYECKUX YCJIOBHH MecTa
HAXO0XJICHUS TOTPEOHUTENCH.

[Ipu mpomaxe TOBapoB MO OOpasiamM, Mo MoYTe, a TAaKXKe B CIydYasX, €CJIM MOMEHT 3aKITIOYCHUSI
JIOTOBOPa KYILUIM-TIPOAAYKH MU MOMEHT IepeJadd TOBapa MOTPEOUTEII0 HE COBIAMAIOT, 3TH CPOKH
UCUYKCISIFOTCS CO JIHS JOCTaBKU ToBapa MoTpeOuTento. Eciu moTpeOUTeNnb JHIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAP BCIICACTBUE OOCTOSATENILCTB, 3aBUCAIIMX OT MpPOjaBla (B 4aCTHOCTH, TOBap
HYXJAeTCSl B CICIUATBHON YCTaHOBKE, MOIKIIOYCHUH WK COOpPKE, B HEM MMEIOTCS HEJIO0CTaTKH),
rapaHTUHHBINA CPOK HE TEUET JI0 YCTPAHEHUS MTPOAABIIOM TaKUX 00CTOSATENbCTB. Eciu ieHb 10CTaBKH,
YCTAHOBKH, TOJAKIIOYCHHsI, COOPKH TOBapa, YCTPaHEHHS 3aBHCAIIMX OT MPOJABIAa OOCTOSATEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTEIh HE MOXKET HMCIIOJB30BaTh TOBAP IO HA3HAYCHHUIO, OMPEICIUTH
HEBO3MOXKHO, 3TH CPOKH HMCYHCIISIOTCS CO JHS 3aKJIIOYEHHs JOTrOBOpa KYIUIH-TIPOJaXKH. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-3)

CpOK TOAHOCTH TOBapa OMpPEACIACTCA NCPUOJOM, UCUUCIAECMBIM CO JHSA HM3TOTOBJICHUA TOBapa, B
TCYCHUC KOTOPOIO OH IMPUTOACH K HCIIOJIB30BaHUIO, WJIN I[aTOﬁ, A0 HACTYIIJICHUA KOTOpOﬁ TOBap
IMPUT'OJACH K UCITIOJIE30BAHUIO.

[TpomoIKUTENBLHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeboBaHUsM K Oe30macHoCcTH ToBapa. (B pea. dexepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IapanTuiiHble CPOKH MOTYT YCTAaHABJIMBATHCS HA KOMIUIEKTYIOIINE U3/ENNs U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. FapaHTHﬁHBIC CPOKM Ha KOMIUICKTYIOMIUC U3ACITUA U COCTABHBIC YaCTU
HCUHUCIIAIOTCS B TOM K€ TOPSIAKE, YTO U TApAHTUHHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3IEIUS U COCTABHBIC YACTH TOBApa CYUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY HAa OCHOBHOE U3JEJINE, €CIIM NHOE HE YCTAaHOBJIEHO JOrOBOpoM. B ciyuae, ecinun
Ha KOMIUJICKTYIOILEE U3EINE U COCTaBHYIO YacTh TOBAPa B JOTOBOPE YCTaHOBIJICH T'APaHTUMHBIN CPOK
MEHbIIEH MPOAOIKUTEIHLHOCTH, YeM FrapaHTUHHBIA CPOK HAa OCHOBHOE H3JIeNINe, MOTPEOUTENh BIIpaBe
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MNpCaABABUTD TpCGOBaHI/IH, CBA3aHHBIC C HCJOCTATKAMU KOMINJICKTYIOIICTO U3ACIIUA U COCTaBHOMU 4acTH
TOBapa, MPHU UX OOHAPYKEHUU B TEUCHHE FapaHTUHHOTO CPOKA Ha OCHOBHOE U3JIENIHE, €CIH UHOE He
peyCMOTPEHO oroBopoM. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIIEE M3/eIIe YCTAaHOBIICH TapaHTUIHBIN CPOK OOJIBIIEH MPOAOIKUTETBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIPAaBE HPENbSIBUTH TPEeOOBAaHUS B
OTHOILIEHUH HEAOCTAaTKOB TOBapa IIpU YCIOBUHU, YTO HEIOCTATKH KOMIUIEKTYIOLIErO H3JIeIus
OoOHapyKeHbl B TEYEHUE TapaHTHMHHOIO CpPOKa Ha 3TO HU3JENue, HE3aBUCHUMO OT HCTEUCHHMS
TrapaHTUIMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIILEH CTaThe, TOBOJATCS 10 CBEJEHHs NOTpeOuTes B MHGOpMALUU O
TOBape, MPEJOCTABIIEMON MOTPEOUTEINIO B COOTBETCTBHH €O cTarhel 10 HacTosmero 3akoHa.

5. B ciydasix, korja npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
U HEJOCTAaTKU TOoBapa OOHApyXeHbl MOTpPeOUTeNIeM [0 WCTEYEHUHM TapaHTHUMHOTO CpoKa, HO B
npefenax ABYX JeT, MOTPEeOMTENh BIpaBe MPEIbSBUTH MPOAABIY (M3TOTOBHTENIO) TpeOOBaHUS,
MpeayCMOTpEHHbIE cTaThel 18 HacTosimero 3akoHa, €CIM JIOKaXeT, YTO HEIOCTAaTKU ToBapa
BO3HHKIJIX JIO €r0 Mepeadn MOTPpeOUTEINI0 WK 110 IPUYUHAM, BOSHUKIIUM [0 3TOT0 MOMEHTA. (B pe/l.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B crmyuyae BBISBICHHS CYIIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOUTENb BIpaBE NPEIbSIBUTH
U3TOTOBUTENIO (YIOJHOMOYEHHOH OpraHu3allud WIH YIOJHOMOYEHHOMY HWHIMBUAYAIbHOMY
IpeANpPUHUMATENI0, UMIIOPTEPY) TpeboBaHHe 0 OE3BO3ME3IHOM YCTPAHEHHH TaKUX HEIOCTAaTKOB,
€CJIN IOKaXET, YTO OHU BO3HUKJIM JI0 Iepeay ToOBapa MOTPEOUTENIO WIIH IO MPUYNHAM, BOSHUKIITHM
JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIM HEJOCTATKU TOBapa
oOHapyXeHbl MO HCTEYEHUH [BYX JIET CO JHS Iepefauyd ToBapa MOTPeOUTeNto, B TEUYEHHE
YCTQHOBJICHHOTO Ha TOBAap CpOKa CIYKObI MJIM B TEUCHHE JECATH JIET CO JHs IepeJadyd ToBapa
MOTpeOUTENI0 B Clydyae HEYCTAHOBJEHHUsS Cpoka CiyxObl. Ecnum ykazanHoe TpeOoBaHHE HE
YJIOBIIETBOPEHO B TEUYCHHME MABAIIATH JHEW CO JHS €ro INpEeAbsSBICHUS MNOTPeOUTENeM WM
oOHapyXeHHBI UM HEJJOCTATOK TOBapa SABIIAETCS HEYCTPAaHUMBIM, TOTPEOUTEINb 110 CBOEMY BHIOOPY
BIIPaBE MPEIbSIBUTH H3TOTOBHUTENIO (YIOJHOMOYEHHOW OpraHM3alud WU YHOJHOMOYCHHOMY
UHAUBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE IPETYCMOTPEHHbIE NYHKTOM 3 cTaThi 18
HACTOSIEro 3akoHa TpeOOBaHUS WM BO3BPAaTHTb TOBApP M3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHM3alMy WM YIOJHOMOYEHHOMY WHIUBUAYaTbHOMY HPEIIPUHUMATENI0, HMIOPTEPY) H
noTpe0oBaTh BO3BpaTa yIJIAYeHHO! IEHEKHOM CyMMBI. (B pel. PenepanbHoro 3akona ot 21.12.2004

N 171-®3)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBApa U3rOTOBUTEIEM
(mpoxaBUOM, YIIOJITHOMOYECHHOU OPraHU3alMen W YIIOJTHOMOYECHHbIM
HHIUBUIYAJbHBIM NpPeINPUHAMATE/IEM, UMIIOPTEPOM) (B peil.
®denepaibHoro 3akona or 21.12.2004 N 171-®3)

1. Eciii cpok ycTpaHEeHHsI HEIOCTATKOB TOBapa HE OINMpPEACIICH B MUCbMEHHON (popMe COTJIalIeHHEM
CTOPOH, 3TU HCAOCTATKH HOJI?KHbI GBITB YCTpaHCHBI U3TOTOBUTCIICM (HpOI[aBI_[OM, ynOJIHOMO‘-ICHHOfI
OpraHM3aleil Wil YHIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpEANPUHUMATENIEM, HMIOPTEPOM)
HE3aMCAJIUTCIIBHO, TO €CTh B MHUHHUMAIbHBIN CpPOK, OG’bGKTI/IBHO HCOGXOI[HMBIﬁ AJI UX YCTPAHCHUA C
y4eToM OOBIYHO MpUMeHsieMoro criocoba. Cpok ycTpaHEeHHUs! HEOCTAaTKOB TOBapa, ONpeAesieMblil B
NUCbMEHHOW (hOpMe COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B ciyuae, ecniu BO BpeMsi yCTpaHEHHUsI HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHHU HE OYyAyT
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YCTPAaHEHBI B ONPEIEICHHBIN COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUUTh COTJIAIICHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB ToBapa. [Ipwm 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
yCTpaHEHUs] HEJIOCTATKOB TOBapa 3amacHbIX yacTed (meraneld, mMaTepuaioB), 00OpyIOBAHUS WIIH
N0JOOHBIE TIPUYHHBI HE SIBIISTIOTCSI OCHOBAHUEM TSI 3aKJIFOUCHHSI COTIIANIICHUSI O TAKOM HOBOM CPOKE
¥ He 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKa, OMPEICIICHHOTO COTIAlIEHUEM CTOPOH
nepBoHayansHo. (B pea. denepanbaoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOmEHHWH TOBAapOB JUIMTEIHHOTO TIOJB30BAHUS W3TOTOBUTENb, MpojAaBel JHOO
YIOJIHOMOYEHHAs] OpraHu3alus WJIA YINOJHOMOYEHHBI WHIMBUAYaJIbHBIM MPEANpPUHUMATEND
00s13aHbl TMPHU TMPEIbSIBICHUU MOTPEOUTENIEM YyKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK
0€3B0O3ME3/THO MPEJAOCTABUTH MOTPEOUTEINO0 HA MEPUOJI PEMOHTA TOBAP JJIUTEIBHOTO MOJIH30BaAHUS,
o0Jafaomui ATUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBAMH, 00€CIIeYNB TOCTaBKY 3a CBOM
cuer. llepedeHb TOBapOB JIMTEIHHOIO TMOJB30BaHUS, HA KOTOpPHIE YKa3aHHOE TpeOoBaHUE HE
pacrmipoctpansiercs, ycraHaBiauBaercs IIpaBurenbctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciiydae ycTpaHeHUsT HEJJOCTaTKOB TOBapa TapaHTHHHBIA CPOK HA HETO MPOJICBACTCS HA TIEPHOI,
B TCYCHHUC KOTOPOIr0 TOBAP HC MUCIIOJIb30BAJICA. Yka3zaHHbBIN nepuoa UCHUCIIACTC CO AHA 06pameHI/1;1
notpedurens ¢ TpedboBaHueM 00 YCTpaHEHUHU HEJIOCTaTKOB TOBapa J10 AHSI BbIIa4H €ro M0 OKOHYaHUH
peMoOHTa.

IIpu BBIJAaue TOBapa M3rOTOBUTENb (IPOJABEI], YIOJHOMOYEHHAas OpraHM3alus  WIH
YIIOTHOMOYEHHBI HMHIUBHIYAIBHBIN TpeIIpUHUMATENb, HMIIOpTEp) O0O0sA3aH IPENOCTaBHTH B
NUCbMEHHOU Gopme noTpeduTento nHpopMaIuio o gate oOpalieHus noTpeduTens ¢ TpedoBaHreM 00
yCTpaHeHHH OOHapyXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Mepenadyn ToBapa MOoTpeduTeneM s
yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe€ YCTPAHEHHUS HEJOCTAaTKOB TOBapa C MX ONHCAHHEM, 00
HCTIONIb30BAHHBIX 3aITaCHBIX YacTAX (JEeTansx, MaTepuaiax) M O JIaTe BbIa4d TOBApa MOTPEOUTEIIO
110 OKOHYaHUH YCTPAHEHHUs HEIOCTATKOB ToBapa. (B pel. PenepaibHoro 3akoHa ot 25.10.2007 N 234-

®3)

4. Ilpu ycTpaHeHUHM HEIOCTAaTKOB TOBAapa IMOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO U3JETUs WU
COCTAaBHOM 4YacTH OCHOBHOTO U3[IENHs, HA KOTOPbIE YCTAHOBJIEHBI FapaHTUHHBIE CPOKU, HA HOBBIC
KOMIUIEKTYIOIIEE M3JEIUEe WM COCTaBHYI0 4YacTh OCHOBHOTO M3JCNUSI yCTaHABIMBACTCS
rapaHTUHHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE H3/IeIe
WIM COCTaBHYIO YacTh OCHOBHOI'O W3JENHs, €CIIM HHOE HE MPEeAyCMOTPEHO JAOrOBOPOM, U
TapaHTUHHBIA CPOK HMCUHUCISIETCS CO JHS BbIIayd IMOTPEOUTENI0 ATOr0 TOBapa MO OKOHYAHUU
pemonTa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crartba 21. 3aMeHa ToBapa HeHa/JIesKallero Ka4yecTBa

1. B ciydae obHapykeHHUs1 MOTpedUTENEeM HEIOCTAaTKOB TOBapa U MPEAbSBICHUS TPEOOBaHUS O €TO
3aMeHe TMpojaaBel] (M3rOTOBHTENb, YIIOJHOMOYCHHAs OpraHu3alys WM  yINOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOH TOBAap B TEUEHUE CEMH
JTHEH Cco IHS TPeIbsSBICHUS YKa3aHHOTO TpeOOBaHUS IOTpeOHTENeM, a TPH HEOOXOIMMOCTH
JIOTIOJTHUTEIHHON POBEPKH Ka4eCTBA TAKOTO TOBapa MPOAAaBLIOM (M3TOTOBUTEIEM, YIOTHOMOYCHHOM
OpraHM3anuell WIM YIOJHOMOYEHHBIM HHIVBHYaJIbHBIM HpPEANPUHUMATENIEM, UMIIOPTEPOM) - B
TEUEHHUE BAALATH THEH CO JTHS MPeIbsIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecin y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOW OpraHM3allid WM yIIOJHOMOYEHHOIO
WHAMBUAYAIILHOTO TpEINpUHUMATENs, HMIIOpTEpa) B MOMEHT MpEeAbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN Il 3aMEHBI TOBAp, 3aMEHa JI0JDKHA OBITh IIPOBE/ICHA B TEUCHUE MeCsIIa
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CO OHA MPCABABICHUSA TAKOT'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpEOUTENs O
3aMeHe ToBapa IMOJJIEKUT YAOBIETBOPEHUIO IO €ro 3asBIECHUI0 B CPOK, HEOOXOAMMBIM JUIs
OYepeHON TOCTaBKM COOTBETCTBYIOILErO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBUA y IPOAABLA
(M3roTOBUTENS, YNOJIHOMOYEHHOW OpraHu3alyy WIA YHOJHOMOYEHHOIO HMHIUBUAYaJIbHOTO
OpeANpUHUMATENs, UMIIOpTepa) HEOOXOIMMOTro JUIsl 3aMEHbl TOBapa Ha JIeHb MPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnu s 3ameHsl ToBapa TpeOyercs Oosiee ceMu JHEH, MO TpeOOBaHHIO MOTPEOUTENs MPOJIaBell
(M3roTOBUTENL JMOO YHNOJIHOMOYEHHAs OpraHU3alUs WM YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIN
IpeANpUHIMATEINb) B TEYCHHE TPEX THEH CO THS MpeabsIBICHHs TpeOOBaHUs 0 3aMEeHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE MOJb30BaHUE HA MEPUOJ 3aMEHBI TOBap
JUIUTENIEHOTO TIOJIb30BaHUs, 00JIaAAI0NINI STUMHU K€ OCHOBHBIMH MOTPEOUTENLCKUMHU CBOMCTBaMH,
o0ecreuynB ero JOCTaBKy 3a CBOM cueT. DTO MPaBWIO HE PACIpPOCTPAHSIETCS Ha TOBAaphl, EPEYECHb
KOTOPBIX OIpPEIEIseTCs] B COOTBETCTBHM C HMYHKTOM 2 crtarbu 20 HacTosimiero 3akoHa. (B pei.
denepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HEHaJJIEKAIIETO KaYeCTBA JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTpEOJICHUH.

[1pu 3ameHe ToBapa rapaHTHHHBIA CPOK MCUUCIISETCS 3aHOBO CO JIHS TIepeladr TOBapa MOTPEOUTEIIO.

Crarbs 22. Cpoku yA0BJIeTBOPEHHU OTAEJIbHbIX TPeOOBAHMIT
norTpedures (B pea. PeaepaabHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi moTpedOUTENsT O COpa3MEPHOM YMEHBIIEHUHM IMOKYIHOW II€HbI TOBapa, BO3MEIICHUU
pacxoloB Ha WCHPaBICHHE HEJOCTATKOB TOBapa MOTPEOUTENIEM WM TPETbUM JIMIIOM, BO3BpAaTe
yIUITaYeHHOW 3a TOBap JEHEXHOW CYMMBI, a Takke TpeOoBaHHE O BO3MEIIEHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCICICTBUE TMPOAAXH TOBapa HEHAANEXKAIIETO KadecTBa JIMOO
MPEeIOCTaBICHUsl HEeHauIexKalleld nHGopMalul O ToBape, MOJJIeKaT YAOBICTBOPEHUIO MPOJABIIOM
(M3roTOBUTENIEM, YIOJHOMOYEHHOW OpraHu3anueld WM YIOJHOMOYEHHBIM WHAUBUAYATbHBIM
OpelrpuHUMAaTeIeM, HMIIOPTEPOM) B TEYEHHE JeCATH JHeH co JHS  TpeabsSBICHUS
COOTBETCTBYOIIET0 TpeOoBanus. (B pen. DeaepaibHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratps 23. OTBeTCTBEHHOCTH POAaBLa (M3rOTOBUTEIS,
YIIOJTHOMOYEHHOM OPTraHu3alMy WIH YIIOJTHOMOYEHHOI 0
HHAUBUIYAJIbHOI0 NPeANPUHUAMATEJINA, HMIIOPTEPA) 3a MPOCPOUKY

BBINIOJIHEHHSI TPeOoBaHuil moTpeduTe s (B pea. PeaepajibHOI0 3aKOHA
or 21.12.2004 N 171-®3)

1. 3a HapymeHne npenycMOTpeHHbBIX cTaThsiMu 20, 21 u 22 HacTosiero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBITMIOJTHEHNE (32ICPKKY BBITIONHEHUS) TPEeOOBAaHUS MOTPEOUTENS O MPEIOCTABICHUU €My Ha
nepuoji peMOHTa (3aMeHbl) aHaJOTMYHOIO TOBapa IMpojaBel] (M3TOTOBHUTENb, YHNOJHOMOYEHHAS
OpraHM3als WIA  YIOJHOMOYCHHBIH  WHIUBUAYAIBHBIA  MPEANPUHUMATENIh, HUMIIOPTED),
JOTTYCTUBIINM TaKUE HAPYIICHUS], YIIJIAUMBAET MOTPEOUTEINIO 32 KaX /bl IEHb TPOCPOUKU HEYCTONKY
(meHro) B pa3Mepe OJIHOTrO MPOLIEHTa IIeHbl ToBapa. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-D3)
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I_[eHa TOBapa OHNpCACITACTCA, HUCXOAd U3 Cro ILCHHI, CyH.IeCTBOBaBHIefI B TOM MCCTC, B KOTOPOM
TpeOoBaHHE TOTPEOUTENS JOJKHO OBLIO OBITH YIOBIETBOPEHO MPOAABIIOM (M3TOTOBHUTEIICM,
YIIOJIJHOMOYEHHOUW OpPraHU3alMe WU YIOJIHOMOYEHHBIM HHIMBHUAYAJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJIEHOTO YAOBJICTBOPEHUS TAKOTO TPEOOBAHMUS I B JICHb BEIHECCHHSI
CyneOHOro pelleHus, eclii TpeOOBaHHE JOOPOBOJIBLHO YIOBIETBOPEHO He ObUIO. (B perl.
denepanpHOro 3akona ot 21.12.2004 N 171-93)

2. B cyuae HeBbITIOHEHHS TPEOOBAHUM MMOTPEOUTENS B CPOKH, IPEAyCMOTpEHHBIE cTaThsmu 20 - 22
HACTOSIEro 3aKkoHa, MOTPEOMTENh BIpPABE IO CBOEMY BHIOOPY HpPEIbSIBUTH WHBIE TpeOOBaHMS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.

Crartba 23.1. IlocnencTBus HapylIeHHsI IPOAABIOM CPOKAa Nepeaavu

NpeABAPUTEILHO ONJIAYEHHOT0 TOBApa NMOTPe0uTE 10 (B pe.
®denepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJA@XH, MPEIyCMaTPUBAIOLINI 00S3aHHOCTh MOTPEOUTENS MpPEIBAPUTEIHLHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnygae, ecnu mpojaBel], NOJYyYMBUIMI CyMMY IIPEIBAPUTENILHON OIUIAThl B ONPEAECIECHHOM
JIOTOBOPOM KYIUTM-TIPOJAXKH pazMepe, He UCTIOIHII 00s13aHHOCTD 110 Iiepejaue ToBapa NoTpeOuTeto
B YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIH CPOK;
BO3BPATa CYMMBI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE MEPEIAHHOIO MPOIABIIOM.

[Tpu 3TOoM noTpeduTenb BIpaBe MOTPEOOBATH TAK)KE MOJIHOTO BO3MEIIECHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIECTBUE HApYUIECHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKM CpOKa Iepefadyu
MIPEABAPUTENILHO OTUIAYEHHOIO TOBapa.

3. B cnyyae HapylleHHMs YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXXH CpoOKa Iepefadyu
IPEBapUTENLHO OIUIAYEHHOTO TOBapa MOTPEOHUTENI0 MPOJaBel] YIUIauMBaeT eMy 3a KaKIbli JEeHb
IPOCPOYKH HEYCTOWKY (IIeHM) B pa3Mepe MOJOBHMHBI MPOLEHTa CYMMBI MPEIBAPUTEIBHON OIUIaThI
TOBapa.

Heycroiika (1eHn) B3BICKMBAETCSI CO JAHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXH Ieperada ToBapa
NOTPEeOUTENIO JOJDKHA ObLIa OBITH OCYHIECTBIICHA, 0 JHS NEepeAaayd ToBapa MOTPEOUTEIO MU JI0
TIHS yJOBJIETBOPEHUSI TpeOOBaHUS MOTPEOUTENS O BO3BpATEe €My MPEIBAPUTEIHHO YIUIAYCHHON UM
CYMMBI.

Cymma B3bICKaHHOW TMOTpeOUTENeM HEYyCTOMKM (TI€HH) HE MOXET TMpPEBBIIATh CyMMY
MpeABapUTENIbHON OIIATHI TOBApA.

4. TpeboBaHus MOTPeOUTENSI O BO3BpATE YIUIAYEHHOW 32 TOBap CYMMBI M O TIOJTHOM BO3MEIICHUU
YOBITKOB TOJICKAT YIOBJICTBOPCHHUIO MPOAABIIOM B TEUCHUE NECATH THEH CO JHS MPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeGoBanus moTpeOUTENs,, YCTAHOBJIICHHBIC IYHKTOM 2 HACTOSIICH CTaTbu, HE TMOIJICkKAT
YJIOBJIETBOPEHHIO, €CIIM TPOJABEI] JOKAXKET, YTO HapyLIEHHE CPOKOB Iepeaadd MOTPEeOUTENIO
MpeBapUTENbHO OIJIAYEHHOT0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUITBI UITH IO BUHE
noTpeOuTens.
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Crarbs 24. Pacuersl ¢ morpeduTesieM B ¢Jiydyae NPUOOPETEHU UM
TOBapa HeHA/IJIe:KAIero Ka4uecraa

1. IIpu 3aMeHe ToBapa HeHaAJIekKAIIET0 Ka4yeCTBa Ha TOBAp ITOM ke MapKu (3TUX e MOJIETHU U (UITN)
apTHKYJIa) IepepacueT IeHbl TOBapa He Mpou3BoauTcs. (B pea. denepanbHoro 3akoHa ot 25.10.2007
N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAIJIEXKAIIETO KadyecTBa Ha TAKOM XK€ TOBap JIPYrol Mapku (MoOJIenu,
apTUKylla) B Cly4yae, €ClM Il€Ha ToBapa, MOJJIeKAIllero 3aMeHe, HMIXKE LEHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMeH, OTPEOUTENb TOJKEH JIOTIaTUTh PAa3HUILY B LIEHAX; B CIydae, €Cliv [ieHa
TOBapa, MOJJIEKAIIET0 3aMEHE, BBIIIE LIEHbl TOBApa, MPEIOCTABIEHHOIO B3aMEH, pa3HUIlA B LIEHAX
BbIIJIaYMBaeTcs nmorpedurento. Llena ToBapa, mojiexaiiero 3aMeHe, OnpeiesieTcss HA MOMEHT €ro
3aMEHBI, a ecIi TpeOoBaHUE MOTPEOUTENS HE YIOBIETBOPEHO MPOIABIIOM, [I€HA 3aMEHIEMOT0 TOBapa
U 1IeHa MepeaaBaeMoro B3aMEH TOBapa OMPENENSIIOTCS Ha MOMEHT BBIHECEHHS CYIOM pEIICHUS O
3aMeHe ToBapa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cinyuyae mpenbsBIEeHUS MOTpeOHUTENEeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIECHHH MOKYIMTHOU
IICHBl TOBapa B pacyeT NPHHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSBICHHS IMOTPEOHTEIEM
TpeOoBaHUsI 00 YIIEHKE HJIM, €CIM OHO JAOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS
CYZIOM pEIICHUSI O COpa3MEpHOM YMEHBUICHUH MOKYITHOH IeHbI. (B pen. PenepasbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJIEXKAILEr0 KauecTBa MOTpeOUTeh BIpaBe TpeOOBaTh BO3MELICHUS
pa3HULIBI MEXKy LIEHOM TOBapa, yCTaHOBJIEHHOW IOTOBOPOM, U LIEHOW COOTBETCTBYIOLLIETO TOBapa Ha
MOMEHT JIOOPOBOJIBHOTO yIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WUJIH, €CIIU TpeboBaHHE JOOPOBOJIBHO
HE YAOBJIETBOPEHO, HA MOMEHT BbIHECEHHUS CyaoM pemieHus. (B pea. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnyuae Bo3Bpara ToBapa HEHAAJIEKAIIETO KAavecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIIO
BO3BpAIlACTCs YIJIAaYeHHAs 32 TOBAp JEHEXHas CyMMa B pa3Mepe MOTralieHHOTO KO JTHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeAHuTa, a TaKKe BO3MEIIAeTCs IulaTa 3a MPeAoCTaBlIEHHE Kpenuta. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-93)

6. B ciiydae Bo3BpaTa TOBapa HEHaJUIEXkKalllero KayecTBa, IPUOOPETEHHOTO MOTPEOUTENEM 33 CUET
NOTPEOUTENHCKOTO KpeanuTa (3aiiMa), mpojaaBel] 00sS3aH BO3BPATUTh MOTPEOUTETIO YITIAYCHHYIO 3a
TOBAp JCHEXKHYIO CyMMY, a TaKkK€ BO3MECTUTh YyIJIAYE€HHbIE MOTPEOUTENIEM IMPOLEHTHl U HHBIE
IUIATE)XKU TI0 JIOTOBOPY HOTPEOMTENHCKOro KpenuTa (3aiima). (B pen. denepaiabHOro 3akoHa OT
21.12.2013 N 363-93)

Crartba 25. [IpaBo norpeduTeist Ha 00MEH TOBapa HAJIeKAIIero
KavyecTBa

1. INorpebutens BHpaBe OOMEHATH HEMPOJOBOJIHCTBEHHBIM TOBAp HAJUIEKAIETO KauecTBa Ha
AHAJOTWYHBIA TOBAp Y MPOJABIIA, Y KOTOPOTO ATOT TOBAp ObLI NPHOOPETEH, ec YKa3aHHbIH TOBap
He mojomen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy HIM KOMIUIEKTAIUH. (B pex.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOJOBOJLCTBEHHOTO TOBapa HAaJJIeKaIIero KauecTBa B
TEUEHUE YETHIPHAALIATH THEH, He CUUTAs AHS €r0 MOKYIIKU.

OOMeH HenpOAOBOJILCTBEHHOI'O TOBapa HA/IJIKAIET0 KaueCcTBa MPOBOIUTCS, €CIIM YKa3aHHBIN TOBap
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He ObLI B YHNOTPEOJICHUH, COXPAHEHBI €ro TOBApHBIA BUJ, MOTPEOUTENBCKUE CBOMCTBA, IIOMOBI,
(GaOpuuHble SPIABIKM, a TakXKe MMEeTCsl TOBapHbIM YeK WIM KacCOBbIM 4YeK JIMOO WHOU
MOJATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENsE TOBApPHOTO
YyeKa WM KacCOBOr0 YeKa JIM00 MHOTO MOATBEPKAAIOIIET0 OIIaTy TOBapa JJOKyMEHTa He JIMIIAET ero
BO3MO>KHOCTH CChUIAThCS HA CBUIETENBCKUE TOKa3aHusl. (B pe. PeaepanbHoro 3akoHa ot 21.12.2004

N 171-®3)

IlepeyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMSM, YKAa3aHHBIM B HAcCTOSILEH cTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickont @enepanuu.

2. B ciydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B IPOJAXe Ha JAEHb OOpalleHUs TOTpeOuTeNs K
Ipo/aBIly, MOTPeOUTENs BIpaBe OTKa3aTbCsi OT WCHOJIHEHUS JO0roBOpa KYIUIH-TIPOAAXKH U
noTpeOoBaTh BO3BpaTa yIUIAYEHHOM 3a YKa3aHHBIM TOBap JCHEXKHOW cymMmbl. TpebGoBaHue
noTpeOUTeNnss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIH TOBAap JEHEKHOW CYMMBI MOJJICKHT
YIOBJIECTBOPEHUIO B TEUEHUE TPEX THEU CO JHS BO3BPATa yKa3aHHOI'O TOBapa.

[To cormamenuto mOTpeOUTENST C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpHU
NOCTYIUIGHUU aHaJOTMYHOrO ToBapa B mponaxy. [Ipomasen o0s3aH He3aMeUIUTEIBHO COOOIIUTH

NOTPEOUTEIIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B Mpoaaxy. (B pea. dexaepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

Crartba 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAKU TOBapa (B pen.
®denepajbHoOro 3akona or 21.12.2004 N 171-P3)

1. JloroBOp PO3HUYHOHN KYIIU-TIPONAXH MOXKET OBITh 3aKJIIOUY€H Ha OCHOBAHHMH O3HAKOMIJICHHS
NOTPEOUTENST C TPEUIOKEHHBIM TMPOJABIIOM OINMCAHHEM TOBapa MOCPEICTBOM KaTaJlOTOB,
MPOCIEKTOB, OYKIIETOB, ()OTOCHUMKOB, CPEACTB CBSI3H (TEIEBU3HOHHOMW, MMOYTOBOM, PaMOCBI3U H
NpYyTruX) WIA WHBIMH HCKIIOYAIOIIMMH BO3MOXXHOCTH HENOCPEJICTBEHHOTO O3HAKOMIICHHSI
NOTPEOUTENS C TOBApOM JIMOO 00PA3I[OM TOBapa MPH 3aKITFOUCHUU TAKOTO JOTOBOPA (IUCTAHIIMOHHBIH
crocob mpoaaku ToBapa) crocobamu. (B pea. degepanbroro 3akona ot 25.10.2007 N 234-D3)

2. [IpoxaB1ioM /10 3aKJIIOYEHUS JOTOBOPA JOJDKHA OBITh MPEIOCTaBICHA MOTPEONTEN0 HH(OPMAITHS
00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXKIEHUs) MPOAABIA, O
MeCT€ M3TOTOBIICHHUS TOBapa, O MOJHOM (MPMEHHOM HAaUMEHOBaHMM (HAMMEHOBAHWH) NPOJABIA
(M3roTOBHTEIIA), O IIEHE U 00 YCIOBHIX TPUOOPETEHHUS TOBAPa, O €0 IOCTABKE, CPOKE CITYKOBI, CPOKE
TOJHOCTH M TapaHTHIHOM CpPOKe, O MOPSAKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO
JIEMCTBYET MPEATIOKEHHIE O 3aKIIOUSHHH JOTOBOPA.

3. IloTpebutento B MOMEHT JIOCTaBKH TOBapa JO0JKHA ObITh B MUCHBMEHHOW (hopMe MpenocTaBieHa
uHpopMmanus O TOBape, NpPEeIyCMOTpeHHass cTtaThed 10 HacTosmero 3akoHa, a TaKXke
IPeIyCMOTPEHHAs MyHKTOM 4 HACTOSIIEH CTaTby HH(OPMAIIHS O TOPSAKE U CPOKAaX BO3BpaTa TOBApa.

4. Ilorpeburens BIpaBe 0TKA3aThCSA OT TOBapa B JII0O0OE BpeMsi 0 €ro mepeaadu, a mocie nepeaaqu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecniu uH(pOpManus o mopsIke U CpoKkax BO3BpaTa TOBapa HaJIeKAIETo KauecTBa He Oblia
IpelocTaBlieHa B MUCbMEHHON (popMe B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENHh BIIPaBe OTKA3aThCs
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OT TOBapa B TCUCHUC TPCX MECALICB C MOMCHTA IICpCaavu TOBapa.

Bo3sBpat ToBapa Haanexamiero kauecTsa BO3MOXKEH B CIIy4ae, €CJIU COXPaHEHbl €ro TOBapHbBIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TakXe JIOKYMEHT, MOATBEPXKAAOIMUN (aKT U YCIOBHUS MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE Yy MOTPEOHUTENS TOKYMEHTA, MOATBEPKAAIOMIET0 (GaKT M YCIOBHS
MOKYTIKH TOBapa, He JIUIIAET €r0 BO3MOXKHOCTH CChIIAThCS Ha IPYTHe J0Ka3aTelbCTBA IPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBIia.

[ToTpeOuTens He BIIpaBe OTKa3aThCs OT TOBAapa HAUICKAIIETO Ka4eCTBa, UMEIOIIEr0 WHANBHyaTbHO-
OMMPCACIICHHBIC CBOﬁCTBa, €CJIIN yKaBaHHBIﬁ TOBApP MOXKCT 6I>ITB HUCIIOJIB30BaH HCKIIKYUTCIIBHO
MPUOOPETAIONINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze moTpeOuTeNnss OT ToBapa MpoJaBell JOHKEH BO3BPAaTUTh €MY JCHEKHYIO CYMMY,
yIJIAY€HHYIO MOTpeOUTENEeM 0 JAOTOBOPY, 38 MCKIIOYCHHEM PacXoJ0B MpOJaBIia Ha JOCTaBKY OT
NOTpeOUTENS BO3BPAIIEHHOTO TOBapa, HE MO3JIHEE YeM Yepe3 JeCATh THEH CO AHS MpPeabsSBICHHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus MpoJaXy TOBapa HEHAJICKAIIEr0 Ka4eCTBa MUCTAHIIMOHHBIM CIIOCOOOM MPOAaKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. IIpaBuiia nmpoaaxu oTAeJbHBIX BUA0B TOBAPOB (B pe/l.
®denepanabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna mpopaxu OTAENIBHBIX BHJIOB TOBApoB ycraHaBnuBarorcs IIpaBurensctBoMm Poccuiickon
denepanuu.

I'nasa III. 3ammra npaB norpeduTesieil Mpyu BbINOJHEHUH PadoT
(okazaHuM ycJIyr)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUSA YCJIYT)

1. Wcnomnutenbs o0s3aH OCYIIECTBUTH BBIMOJHEHHWE paboOThl (OKa3aHWE YCIAYyTH) B CPOK,
YCTaHOBJICHHBIN TPAaBUJIAMHU BBIIOJHEHUS OTICIHHBIX BUIOB PAabOT (OKa3aHUs OTIEIBbHBIX BHJIOB
YCIJIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuU yciyr). B moroBope o BeIOJIHEHHH paboOT
(OKa3aHUM yCIYT) MOXET IPeAyCMaTpUBAaThCs CPOK BBHIMOJIHEHUS paboThl (OKa3aHUs YCIIYTH), €CITU
yYKa3aHHBIMH NpaBUJIaMH OH HE MPETyCMOTPEH, a TakKe CPOK MEHbIIEH MPOAOIKUTEIHLHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpok BBINIONHEHUs PaOOThI (OKa3aHHUsS YCIYTH) MOXKET ONpeAessATbcs OaToi (IepuoaoMm), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHHE pPa0OThl (OKa3aHWE YCIAyrd) Wid (W) JaTou
(meprosoM), K KOTOPOH HCIOJHUTENb JOJDKEH NMPUCTYNHUTh K BBIMOJIHEHUIO paboThl (OKa3aHHUIO
yeayru). (B pen. @emepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciiydae, ecnu BBIIOJIHEHHUE Pa0OTHI (OKa3aHUE yCIyrd) OCYHIECTBISCTCS MO YacTsM (IOCTaBKa
NepPUOANYECKON TeuaTH, TEeXHHYEeCKoe OOCITy)XKMBaHHE) B TEUEHHE CpOKa NEHCTBHUS JOrOoBOpa O
BBITIOJTHEHUH Pa0OT (OKa3aHWU YCIYT), JOJDKHBI IMPEAyCMATPUBATHCS COOTBETCTBYIOUIUE CPOKH
(TepuoIbI) BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh HPETyCMOTPEHBI TAKXKE CPOKH 3aBEpIICHUS
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OTJENBHBIX ATAIMOB PabOTHI (IPOMEXKYTOUHBIE CPOKH). (B pea. PenepanbHoro 3akona ot 17.12.99 N
212-03)

Crarbs 28. IlociiencTBus HAPYIICHUS] MCIIOJIHUTEIEM CPOKOB
BbINIOJIHEHHSI PA00T (OKA3aHUS YCJIYT)

1. Ecniu ucnomHUTENb HAPYIIUI CPOKU BBIMOJIHEHHS] pabOThl (OKa3aHUsl YCIYrH) - CPOKU Havajaa U
(uTM) OKOHYAHUS BBITIONHEHUS PabOThl (OKa3aHWS YCIYrH) M (WIM) MPOMEKYTOYHBIE CPOKH
BBITIOJIHEHHST pa0OThl (OKa3aHMsI YCIIYTH) WX BO BPEMs BBIMOJHEHUS PabOThI (OKa3aHUsS YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OyJIEeT BHITIOJIHEHA B CPOK, MOTPEOUTENH MO CBOEMY BBHIOOPY BIpaBe:
(B pen. PemepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYNTH MCITOJHHUTENIO HOBBIN CPOK; (B pex. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

NOPYYHUTh BBINOJIHEHHE DPA0OOTHI (OKa3aHWE YCIYTH) TPEThUM JUIAM 33 Pa3yMHYIO IIEHY WJIH
BBINOJIHUTH €€ CBOMMH CHJIAMH ¥ IOTPEOOBATH OT UCIIOJHUTENS BO3MEILICHHSI TOHECEHHBIX PACXOI0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT WCIIOJNIHEHUS JOTOBOpPAa O BBIMOJHEHUU pPAa0OTHl (OKa3aHWM YCIyru). (B peq.
DdenepanpHOro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BmpaBe MOTPeOOBaTh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3U C HapYIICHUEM CPOKOB BBIMOJTHEHUS paOOTHI (OKa3aHUS YCIyTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUI YAOBJIETBOPEHHs COOTBETCTBYIONINX TpeOOBaHUN moTpeOuTens. (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. HaznaueHHbIe TOTpeOHUTEIEM HOBBIC CPOKH BBITIOJTHEHHS PAa0OTHI (OKa3aHUS YCIIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJIHEHUH paboThl (OKa3aHuu yciyrn). (B pen. dexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

B cnydae mpocpodkw HOBBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH HCIIOTHUTEIIO HHBIE
TpeOOBaHUS, YCTAHOBJICHHBIE TyHKTOM | HacTOsIIEN CTaTbH.

3. llena BBIMOJIHEHHOW pabOTHI (OKa3aHHOW yCIyrd), BO3Bpaliaemas moTpeOUTeo MpHU OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBIMOJIHEHWU padOThl (OKa3aHUM YCIYTH), a TaKKe yJUThIBaeMas MpH
YMEHbIIIEHUH 1LIEHbI BHINOJHEHHONW paboThl (OKa3aHHOW YCIYTH), ONpENeNsieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT UCHOJIHEHUS JOTOBOPA O BHIOJHEHNUU pabOTHI (OKa3aHUU YCIIYTH) UCTIOJTHUTENb He
BIIpaBe TPeOOBaTh BO3MEILEHUSI CBOUX 3aTpaT, MIPOU3BEIECHHBIX B MPOLIECCE BHIMOJHEHUS PaOOTHI
(oKa3zaHus YCIIyTH), a TAKXKE TUIATHI 32 BBITIOJIHEHHYIO PadoTy (OKa3aHHYIO YCIYyTY), 38 UCKITIOUEHHEM
Cily4asi, €CJId TOTpeOUTeNb TMPHUHSI BBIIOTHCHHYIO pPa00OTy (OKa3aHHYIO YCayry). (B pen.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63arr - UckimtoueH. (B pen. eaepanbHoro 3akona oT 17.12.99 N 212-3)

5. B cimyyae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBINTOJNHEHHs paOOTHI (OKa3aHHs YCIYTH) WIA
Ha3HA4YCHHBbIX HOTpCGHTCHCM Ha OCHOBAHWUH ITYHKTa 1 HaCTOHH_Ieﬁ CTaTbU HOBBIX CPOKOB
UCTIOTHUTEIb YIJIAYMBACT TOTPEOUTENIO 3a KaXKIbld JeHb (Yac, €ClM CPOK OINpE/eICH B dacax)
MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX IMPOLIEHTOB I[EHBI BBIOJHEHUS PaOOTHI (OKa3aHHUS
YCIIYTH), @ €CIU IIeHa BBITTOJTHEHHUSI padoThl (OKa3aHUs YCIYrd) JIOTOBOPOM O BBITTOJIHEHUH padoOT
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(oka3aHMM yCIyT) HE OompeeNieHa - 00IIeH 1eHbI 3aKka3a. JJoroBOpoM O BEITIOTHEHUH Pa0OT (OKa3aHUH
YCIIYT) MEXAY TMOTPEOUTENeM W MCIOJHUTEIEM MOXET OBITh YCTAHOBJICH 00Jiee BHICOKHH pa3mep
HeycTolku (meHn). (B pea. denepanbaoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Havasia BHITOJHEHUS paOoThl (OKa3aHHs YCIyTH), e dTana
B3BICKMBAETCs 3a KaX/Ibli JIeHb (Yac, €clIM CPOK ONpeAEsIeH B 4acax) MPOCPOYKH BILUIOTH /10 Haydaia
BBITIOJIHEHUS PaOOTHI (OKa3aHUsS YCIYTH), €€ dTara WK NMpeIbsIBIeHUs moTpedurenemM TpedoBaHui,
MIPETYCMOTPEHHBIX MyHKTOM | HacTosmiel cratbu. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

Heycroiika (TieHs1) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIMIOJHEHUS pa0OTHI (OKa3aHHs YCIyTH), €
dTama B3BICKMBACTCS 32 KaXJbI JIeHb (Yac, eCliu CPOK OMpeeNieH B Yacax) MPOCPOUYKH BILIOTH IO
OKOHYAHMS BBITOJTHEHUSI paOOTHI (OKa3aHUs YCIYTH), €€ dTala WIA NPEIbIBICHHUS MOTpeOuTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MyHKTOM | Hacrtosmiel crateu. (B pen. denepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

CymMa B3bICKAaHHOM OTPEOUTENIeM HEYCTONHKH (TIEHHM ) HE MOYKET MPEBBIIIATh IICHY OTJEIIEHOTO BUIA
BBITIOJTHEHUSI pa0OThl (OKa3aHWs YCIYTH) WIH OOIIyI0 IIeHy 3aKa3a, €CIId I[[eHA BBIMOJTHECHHUS
OTJIENILHOTO BUJa pabOThl (OKa3aHUs YCIYTH) HE OMpe/eieHa JOTOBOPOM O BBIITOJTHEHUU pabOThHI
(OKa3aHUU YCIIyTH).

Pazmep HeycToiiku (TIeHN) OnpeAeIsieTCs, UCXOAs U3 IIEHbI BBIMOTHEHUS paOOThI (OKa3aHUs YCIyTH),
a eclii yKa3aHHas IIeHa He OINpeeNieHa, UCXOoas u3 OOIIel IeHbl 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHHE MOTPEeOUTENs JOHKHO OBLIO OBITh YOBJIETBOPEHO MCIOJHUTEIEM B
JCHb I[OGpOBOJIBHOI‘O YAOBJICTBOPCHHUA TaKOIro Tp660BaHI/I$I UM B ACHb BBIHCCCHUSA cyz[e6H0r0
petieHus, ecim TpedboBaHuE OTPEeOUTENS JOOPOBOILHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus moOTpeOUTENs, YCTAHOBJIICHHBIE MYHKTOM | HACTOSIICH CTaTbu, HE MOIJICKAT
YIOBJICTBOPEHUIO, €CIM HWCIOJIHUTENb JOKAKET, YTO HAPYIICHHUE CPOKOB BBIMOITHEHHUS PAOOTHI
(OKa3aHusI yCITYTH) MPOU3O0IILIO BCIEACTBHE HETPEOAOIMMOMN CHJTBI MUTH TI0 BUHE ITOTpeduTers. (B pesl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 29. IIpaBa norpeduTesisi Ipu 00HAPYKEHUHU HEIOCTATKOB
BbINIOJIHEHHOH PadoThI (OKA3aHHOU YCJIYTH)

1. ITorpebuTens mpu 0OHAPYKEHUH HEIOCTATKOB BHITIOJHEHHON padOoThl (OKa3aHHOM YCIIyTH) BIPaBe
110 CBOEMY BBIOOpY MOTPEOOBATh:

0€3B0O3ME3/IHOTO YCTPAHECHUS HEJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITOJTHEHHON pabOoThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOT0 U3rOTOBJIECHUS JPYroi BELU U3 OJHOPOJIHOIO MaTepuana Takoro k€ KauyecTBa UK
MOBTOPHOTO BBIMOJIHEHHS paboThL. [Ipu 3TOM moTpedutens 0053aH BO3BPATUThH paHee MepeiaHHYIo
€My UCIIOJIHUTEIIEM BEIlb;

BO3MEIICHHSI MOHECEHHBIX WM PACXOJI0OB IO YCTPAHCHUIO HEJOCTATKOB BBIMOJHEHHON pPaOOTHI
(OKa3aHHOM yCIyrd) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIAMH.

YnoBneTrBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3AHOM YCTPAaHEHWH HEJOCTaTKOB, 00
U3TOTOBJICHUM JAPYrod BEIIM WM O MOBTOPHOM BBINIOJHEHHHM pPa0OTHl (OKAa3aHUM YCIYrH) He
OCBOOOXKIIAeT HCIIONHUTES. OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapyIIeHHE CpoKa
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OKOHYaHUs BBINOJHEHUS paboThl (0Kka3aHus yciayrH). (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-03)

[Torpebutens BImpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOpPAa O BBIMOJHEHHWU PAOOTHI (OKa3aHHUU
YCIOyrd) M TOTPeOOBaTh IOJHOTO BO3MENICHHS YOBITKOB, €CIIM B YCTAHOBICHHBIN YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHCHBI
HUCIIOJIHUTECIIEM. HOTpe6I/ITeJ'H> TAKXKXC BIPABC OTKA3aTbCA OT UCIIOJIHCHUA JOTOBOpPAa O BBIMNOJIHCHUHA
paboThl (OKa3aHWU YCIYTH), €CIU MM OOHApPYKEHBI CYIIECTBEHHBIC HEAOCTATKH BBITOTHEHHOM
paboThl (OKa3aHHOW YCIyTH) WU UHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBHM 10roBopa. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BopaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS! YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBITIOJIHEHHON paboThl (OKa3aHHOM yCayru). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUISL YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHUN MOTPEOUTEINS.

2. llena BBIMOJTHEHHOM paboTHI (OKAa3aHHOW YCIyru), BO3BpallaeMas MOTPEOUTEIN0 MPH OTKa3e OT
UCTIOJTHEHUSI JIOTOBOPA O BBINMOJHEHUH PAaOOTHI (OKa3aHWM YCIYTH), a TAaKkKe yYUTHIBaeMas IPH
YMEHBIICHUU LEHBI BBHIIOJHEHHOW paboThl (OKa3aHHOM yCIYTrH), ONpenessieTcsi B COOTBETCTBHH C
nyHKkTamu 3, 4 u 5 crathu 24 Hacrosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-93)

3. TpeGoBanus1, CBI3aHHBIEC C HEIOCTATKAMHU BBITIOJIHEHHON pa0O0THI (OKa3aHHOM YCIIYTH), MOTYT OBITh
IpeIbABICHBI IPH MPUHATHH BBINOJIHEHHON paboThl (OKa3aHHOM yCIyrH) WM B XOJA€ BBITOJTHEHHS
paboThl (OKa3aHUs YCIYrd) JUOO, €CId HEBO3MOXKHO OOHAPYKHUTh HEIOCTATKU TPH TNPUHATHU
BBITIOJIHEHHOM pPa0OThl (OKa3aHHOM YCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM
IYHKTOM.

[ToTpeOuTens BnpaBe MpeabsABIATh TPEOOBAHHUS, CBSI3aHHbBIE C HEJJOCTATKAMH BBHITOJTHEHHOW pabOThI
(oKa3aHHOM YCIIYTH), €CIITH OHM OOHApYKEHBI B TEUCHHE TAPAHTUHHOTO CPOKA, a TIPU €ro OTCYTCTBUU
B pa3yMHBIN CPOK, B TIPE/ICIIax JIBYX JIET CO JTHS MPUHSATHS BHITIOJHEHHON paObO0ThI (OKa3aHHOM yCIyTH)
WA IIATU JIET B OTHOIICHUU HEAOCTATKOB B CTpOCHI/II/I 1 MHOM HCABUXHWMOM I/IMyH_IeCTBe. (B pGI[.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. HVcnomHWTenb OTBEYAET 3a HEAOCTaTKU paboThl (YClIyru), Ha KOTOPYIO HE YCTaHOBJICH
TrapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JTOKAKET, YTO OHM BO3HMKJIM JIO €€ IMPUHATUS UM WIH IO
[IPUYMHAM, BO3HUKILIHUM JI0 3TOIO MOMEHTA.

B ortHomennn paboTel (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIN CPOK, HMCIOJHUTEID
OTBEYAET 3a €€ HEJOCTATKHU, €CIIM HE JOKAXKET, UTO OHU BO3HHUKIIU IIOCJIE NIPUHATHS paboThI (YCIyrH)
noTpeOUTENeM BCIICACTBHE HAPYIIEHUS UM MPABUJ UCIOJIB30BAHUS pe3yibTara padoThl (YCIyTrH),
JIEHCTBUI TPETHUX JIUII WIIH HEMPEOI0JIUMON CHIIBL. (B pea. DenepanbHoro 3akoHa oT 17.12.99 N 212-
®3)

5. B cay4asx, korja npeayCMOTPEHHBIN JOTOBOPOM TapaHTUHMHBIA CPOK COCTABISIET MEHEE ABYX JIET
(TISITH JIET Ha HEABMXKMMOE UMYIIIECTBO) M HEJJOCTATKU paboTHI (YCIyru) oOHApYKEHBI TOTpeOuTeneM
10 UCTEYEHUH TapaHTUIHOT O CPOKa, HO B MpeieiaX ABYX JIET (IISTH JIET Ha HEABUKUMOE UMYIIIECTBO),
NOTPEOUTENh BIIPaBE NMPEIbSIBUTH TPEOOBAHMUS, MPEAYCMOTPEHHBIC MYHKTOM | HACTOSIIEH CTaThy,
€CJIM TOKAXKeT, YTO TaKhe HEJOCTATKHU BOHUKIIU JI0 IPUHATHUS UM pe3yibTaTa paboThl (YCIyTH) WIH
110 IPUYMHAM, BOSHUKIIIAM JI0 3TOro MoMeHTa. (B pex. dexepanpHoro 3akona ot 17.12.99 N 212-03)

6. B ciydae BBISBICHMS CYIIECTBEHHBIX HEIOCTATKOB palbOTHI (YCIyrw) MOTpEOHTENb BIIpaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHUE O O€3BO3ME3THOM YCTPaHEHUH HEJOCTATKOB, €CIIH TOKaXKeET,
YTO HEJOCTAaTKH BO3ZHUKIHM 10 MPUHATHUS MM pe3ynbraTa paboThl (yCIyrd) WIM HO MpPUYHHAM,
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BO3HHKIIIUM JI0 TOT'O MOMEHTA. JTO TpeOOBaHHE MOXKET ObITh PEABSBICHO, €CIIU TAKUE HEJOCTATKH
OoOHapy>KEHBI TI0 UCTEYCHUH JIBYX JIET (IIATH JIET B OTHOIICHUH HEABIKUMOTO MMYIIECTBA) CO JHS
NPUHITHS pe3yybTrara paboThl (YCIyTH), HO B Mpelaeiax YCTAaHOBIECHHOTO Ha pPe3ylbTaT PadOTHI
(ycayru) cpoka City>kObl WUIM B TEUCHHE JACCITH JIET CO JTHS MPHUHATHS pe3yiabTaTa padoThl (YCIYTH)
noTpeOUTeNeM, €CIl CPOK CIyXObl He ycTaHOBiIeH. Ecin naHHOe TpeOoBaHUE HE yJOBIETBOPEHO B
TEYEHUE JIBAJIATH JTHEW CO JTHS €ro NMPeAbsBICHHS MOTPEOUTENIEM WM OOHAPYKEHHBIH HEIOCTATOK
SIBIISICTCS. HEYCTPAHWMBIM, IOTPEOUTENh MO CBOEMYy BHIOOpY BIpaBe TpeOoBaTh: (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX WM PAaCXOJI0OB IO YCTPAHCHUIO HEJOCTATKOB BBIMOJHEHHON pPaOOTHI
(OKa3aHHOM yCIyrH) CBOMMHU CHJIAMU WJIM TPETHbUMH JIUIIAMH;

0TKa3a OT MCTIOJHEHHUS JIOTOBOPA O BBITIOJHEHUH pa0OThI (OKa3aHUH YCIIYTH ) M BO3ZMEIICHUSI YOBITKOB.
(B pen. PenepanbHbIX 3aKOHOB OT 17.12.99 N 212-3, ot 21.12.2004 N 171-D3)

Crartpbs 30. Cpoku ycTpaHeHHSI HEIOCTATKOB BbINOJHEHHOH PadoThI
(oxa3aHHOM yCJIYIH)

Henocratku paGoTsl (yciiyru) AOJDKHBI OBITh YCTpaHEHBl HCHOJIHHUTEIEM B Pa3yMHBIH CpOK,
Ha3Ha4YCHHBIN noTpedurenem. (B pen. denepanbroro 3akona oT 17.12.99 N 212-93)

Ao63arr - UckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-3)

Haznauennslit moTpeOuTeneM CpoK yCTpaHEHHUS! HEIOCTaTKOB TOBapa yKa3bIBaeTcs B JOTOBOPE UJIH B
HWHOM HOANHMCBIBACMOM CTOPOHAMH HOKYMCHTC .HI/I6O B 3as4BJICHHUHU, HAIIPABJICHHOM HOTpCGI/ITe.HGM
ucnonauTeo. (B pea. degepansHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyuieHHE TPEIYCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJTHEHHON PaboThl (OKa3aHHOW YCIIYTH) WUCHOJIHUTENh YIUTAYUBAET MOTPEOUTEIIO 33 KaXKIIbIi
JI€Hb MPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M MOPSAOK MCUUCIECHUS KOTOPOH ONpeiesnsioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapylieHus yKa3aHHBIX CPOKOB MOTpeOMTENb BIIPAaBEe NPEAbSIBUTH HCIIOJIHUTENIO HHbIE
TpeOOBaHuUs, IMpelycMOTpeHHble MyHKTaMu 1 u 4 crtarbu 29 Hacrosimero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarps 31. Cpoku ya0BJIeTBOPEHU OTAEJIbHBIX TPEOOBAHMIT
noTpedouTeIst

1. TpeboBanus moTpedbutenss 00 yMEHBIIICHUH IICHBI 3a BBHITTOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUH PACXOJI0OB M0 YCTPAHEHUIO HEIOCTATKOB BBHIMOTHEHHON PabOThl (OKa3aHHON yCITyTH)
CBOMMH CWJIAMU WJIM TPEThUMH JHUIIAMH, a TaKXe O BO3BpaTe yIUIadeHHOW 3a paboTy (yciyry)
I[CHC)KHOﬁ CYMMBI U BO3MCIICHHUU y6I>ITKOB, MNPUYUHCHHLIX B CBA3M C OTKA3OM OT HCIIOJHCHUSA
JIOTOBOPA, IPETyCMOTPEHHBIC ITYHKTOM | cTathul 28 1 myHKTaMu 1 u 4 cratbu 29 HacTosIIero 3akoHa,
nmoaJIc)KaTr yAOBJICTBOPCHHUIO B I[CCHTHHHGBHBIﬁ CpOK CO IHA MPCABABICHHA COOTBCTCTBYIOLICTO
tpeboBanus. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi motpeOutens o 0E3BO3ME3THOM H3TOTOBICHUHM APYroil BEIIM U3 OJHOPOIHOTO
Marepraja TaKoro e KadecTBa WMJIM O IMOBTOPHOM BBITOJIHEHHH PA0OTHI (OKa3aHWUU YCIYTH)
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HOJIeXKAT yOBIECTBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOT'O BBIITOJHEHHSI paOO0ThI (OKa3aHUs
yCIyrH), a B Clydae, €CIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObUT HEHAIeXKaIe NCIIOTHEH.

3. 3a HapylmieHue MPETyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YAOBIETBOPEHUS OTICIBHBIX
TpeOOBaHUI MOTPEOUTENST UCTIOTHUTENb YIUIAYUBAET TMOTPEOUTENIO 32 KKIBIM JACHB MPOCPOYKH
HEYCTOWKY (II€HI0), pa3Mep W TMOPSAJIOK HMCUYUCICHHUS KOTOPOM ONpEenemsitoTCsl B COOTBETCTBUU C
IYHKTOM S CTaThu 28 HACTOSIIEro 3aKOHa.

B cnyuae HapyiieHus CpOKOB, yKa3aHHBIX B MyHKTax | U 2 HacTosIIel CTaThH, MOTPEOUTENH BIIpaBe
MIPETbSIBUTH UCIIOJIHUTEIIO UHBIE TPEOOBAHUS, IPETYCMOTPEHHBIC IYHKTOM | cTaThu 28 U MyHKTaMU
1 n 4 craTeu 29 HacTosgmero 3aKoHa.

Crarba 32. [IpaBo noTpeduTe s Ha 0TKAa3 OT UCIOJHEHHUS I0TOBOPa 0
BBINOJIHEHUH PaldoT (0Ka3aHuM ycayr) (B pea. PenepaibHOro 3aKoHa

ot 21.12.2004 N 171-®3)

[ToTpeOuTens BnpaBe 0TKa3aThCs OT UCIIOTHEHUS JOTOBOPA O BBHITTOJTHEHUH PAOOT (OKa3aHUM YCIyT)
B J'IIO6OC BpCMs MpU YCIIOBUHU OIJIATBI WCIIOJIHUTCIIIO (baKTI/I‘ICCKI/I IMMOHCCCHHBIX WM pPACXO00B,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTEeNbCTB 10 JAHHOMY JIOTOBOPY.

Crartbs 33. CMeTa Ha BbINNOJIHEHHE PA00THI (OKa3aHHWe YCJIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPEeIyCMOTPEHHOH IOTOBOPOM O BBINOJHEHUH
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HIIA MPUOIM3UTEIbHAS CMETA.

CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEIS 0053aTEIIBHO.

2. HcnonHuTenp He BIpaBe TpeOOBAaTh YBEIMUYEHHUS TBEPAOM CMETH, a NOTPEOUTENh - ee
YMEHBIICHUs, B TOM 4YHUCJIE B CiIydae, KOrJa B MOMEHT 3aKJIKOYEHHs J0roBOpa MCKIIOYAIACHh
BO3MOXHOCTh MPEAYCMOTPETh MOJIHBII 00bEM MOUICKAIINX BBIMOJIHEHUIO pabOT (0Ka3aHUIO YCIIYT)
WJIH HeOOXOIMMBIX JJIs1 TOTO PACXOJIOB.

Hcnonaaurens uMeeT npaBo TpeOOBaTh YBEINYCHUS TBEPAON CMETHI IPU CYIIECTBEHHOM BO3PaCTaHUH
CTOMMOCTH MaTEepPHAJIOB U 000PYI0BaHHSI, MPETOCTABIAEMbIX UCIIOTHUTEIICM, 8 TAKXKE OKa3bIBAEMBIX
€My TPEThUMH JIUIIAMU YCIYT, KOTOPOE HeNb3s ObLIO MPEIyCMOTPETh NPU 3aKIIOYEHUU JOT0BOpa.
I[pu oTKa3e MOTPeOUTENS BBITIOIHUTD 3TO TPEOOBAHKE MCIIOIHUTEIb BIIPABE PACTOPTHYTH TOTOBOP B
cyneoHnom nopsizike. (B pea. denepanbaoro 3akoHa ot 17.12.99 N 212-3)

3. Ecim Bo3HMKIAa HEOOXOJUMOCTH  BBITIOJNIHEHUS  JOMOJHHUTEIBHBIX  PabOT  (OKa3aHHS
JOTIOJTHUTEIBHBIX YCIYT) W TO 3TOH NMPHYMHE CYHIECTBEHHOT'O MPEBBIMICHUS MPHOIH3UTEIHHOM
CMEThI, HCIIOJIHUTENIb O00s13aH CBOEBPEMEHHO Mpeaynpeautb o0 3ToMm moTpedurtens. Ecmu
NOTPEOHUTENH HE JIaJl COrIacke Ha MPEBBIIICHUE MPUOTU3UTEIHHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCTIOJTHEHUSI TOTOBOpa. B 3TOM cilydyae MCIONHUTENh MOXKET TPeOOBAaTh OT IMOTPEOUTENS YIUIAThI
IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE MPEAyNPEIUBIINNA MOTPEOUTENST O HEOOXOAUMOCTH MPEBbIIICHHS
MPUOJIM3UTENHHON CMETHI, 00513aH UCIIOJTHATH JIOTOBOP, COXPAaHSS MPaBO HA OTUIATy pabOTHI (YCIyTH)
B IIpeJiesiaX IpuOIM3UTeNIbHON cMeThI. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)
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Crartbs 34. BoinoJiHeHHe pad0ThbI M3 MaTEePHAJIa UCIIOJTHUTEJIA

1. UcionauTeb 00513aH BHIMOJIHUTG Pa0OTY, OMPEICIICHHYIO JOTOBOPOM O BBITIOJIHEHHH PaOOThI, U3
CBOEr0 MaTepuana M CBOMMH CPEJCTBAMH, €CIIM HHOEC HE IMPEAYCMOTPEHO IOTOBOpPOM. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Hcnonauurens, MNpenocTaBUBLIMK MaTepuai JJisi  BBIIOJIHEHHsS paboThl, OTBEYAET 3a €ro
HEHaJyIeXallee Ka4yecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTHU MPOJABIIA 32 TOBAPBI HEHAJIE)KAIIIETO
kauectBa. (B pea. @exepanbHoro 3akona ot 17.12.99 N 212-D3)

2. Marepuas MCIOJHUTENS OIUIAYMBAETCSl MOTpeOUTENeM MPH 3aKJIIOUYEHUH YKa3aHHOTO JOroBOpa
IMOJIHOCTBIO HJIM B PpasMepe, YKA3aHHOM B JOOTOBOPC O BbIMMOJIHCHUHA paGOTBI C YCIOBHUCM
OKOHYATEJIbHOTO pacueTa NpU MOJIYYEHHH MOTPEOUTENIEM BBIOJHEHHOW HMCIOIHUTENIEM paboThI,
€CJIM UHOW TOPAJIOK PacueTOB 3a MaTepHUall UCIIOJHUTENS HE MPETyCMOTPEH COIIAIIEHUEM CTOPOH.
(B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciaydasx, MpenycCMOTPEHHBIX JOTOBOPOM O BBIMOJHCHHUH pabOThI, MaTepHal MOXKET ObITh
NpPEJOCTABIICH HCIOJHHUTENIEM TMOTpeduTento B KpeautT. [locienyroiiee HW3MEHEHHE IICHBI
IPEIOCTABICHHOTO B KPEIUT Marepualia MCIOJHUTENS He BIICUeT 3a co0O# mepepacuera. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Marepuan UCIOJHHUTENIS U HEOOXOIWMBIC /IS BBITOJHEHUS PabOThl TEXHUUYECKHE CPEJCTBA,
WHCTPYMEHTHI U MPOYee JOCTABISIFOTCS K MECTY BBITIOJTHEHHS pa0OT UCTIOTHUTEIIEM.

Cratba 35. BeinosiHeHHe padoThbl M3 MaTepHraJia (¢ Bellbio)
NnoTpedouTeNs

1. Ecnu paGoTa BBIMOMTHSIETCS TMOTHOCTHIO WJIM YACTHYHO M3 MaTepuana (C BEIIbl0) MoTpeOuTens,
MCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaa (BEeIIn) U IPaBUJIbHOE €ro UCIOIb30BaHUE.

Wcnonaurens 00s13aH;

OpeaynpeauTh TOTPEeOUTENs] O HENPUTOJAHOCTH WM HeloOpOKaYeCTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

IPEeJCTaBUTh OTYET 00 M3pACXOI0OBAaHUM MaTepHaja U BO3BPATUTH €0 OCTATOK.

B cnyyae momHOM WM YacTHUHOW yTpaThl (MOBPEXACHHWs) Marepuaia (BEUIH), NPUHATOTO OT
NOTPEOUTENS, UCIIOJIHUTENb 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €0 OJJHOPOJIHBIM MaTepHUaIoM
(BewIbIO) aHATIOTHYHOTO KA4eCTBA M 110 JKEJIaHUIO MTOTPEOUTEINS U3TOTOBUTH U3JIENTUE U3 OJTHOPOIHOTO
Marepuana (BelM) B pa3syMHBIH CpPOK, a MPH OTCYTCTBHH OIHOPOAHOTO Marepuana (BEIn)
AQHAJIOTUYHOTO  KAuyecTBa - BO3MECTHTh IOTPEOUTENI0 JBYKPAaTHYIO LIEHYy YTPau€HHOTO
(TTOBpEXIEHHOTO) MaTepraa (BEIlH), a TAkKe pacxo/ibl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrpaueHHOTO (MOBPEXIECHHOr0) Marepuana (BELIU) OMPEAensieTcs, MUCXOAs U3 LIEHbI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOHKHO
ObLIO OBITH YIOBJICTBOPEHO WCIOJIHHUTENEM B JCHb JOOPOBOJBHOTO YIAOBIETBOPEHHUS TAaKOTO
TpeOOBaHUSI WM B JIeHb BBIHECEHHUS CYIACOHOTO pEIICHHS, €ClIM TpeOOBaHHE MOTpeOUTeNs
JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

[lena marepuana (Bemy), mepeaaBacMoro UCIIOTHUTEII0, OMPEIEsieTCS B IOTOBOPE O BBHITIOJIHEHUHT
paboThl WJIM B MHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aKiItoueHue. (B pesl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)
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3. Hcnomuutenb ocCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO yTpary
(moBpexaeHue) Marepuana (BEIIW), NPHHATOTO WM OT TOTPEOUTENs, €CIM TOTPeOUTETh
MPEIyNpexICH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaia (BelH), KOTOPbIe MOTYT IOBIEYb
3a cO0O0# €ro MOJHYI WIM YaCTUYHYIO yTpary (MOBPEXKIECHHE) JUOO €CIM yKa3aHHBIE CBOMCTBA
MatepHaia (Ber) He MO ObITh OOHApYKEHBI IPU HaJUIeKAIIEH MPHEMKE UCIIOIHUTENIEM 3TOTO
marepuaia (Bemn). (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH HCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduTesisi 00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT NOBJIUATH HA
Ka4eCTBO BbINOJHIEMOI padoThI (0KA3bIBAEMOM YCJIYTH) WIH

MoBJIeYb 32 CO00M HEBO3MOKHOCTh €€ 3aBeplIeHHsI B CPOK (B pe/.
denepanbHOro 3akona or 17.12.99 N 212-d3)

HcnonauTens 00s3aH CBOEBPEMEHHO WH(POPMUPOBATH IMOTPEOUTENEI O TOM, YTO COOIOJEHHUE
YKa3aHUW TMOTPEOUTENIEI U HWHBIE OOCTOATEIhCTBA, 3aBUCAIINE OT IMOTPEOUTENs, MOTYT CHH3UTh
KaueCTBO BBIMOJIHAEMON pabOThl (OKa3bIBAEMOU YCIIYTH) WJIH MOBJIEYh 3a COOONM HEBO3MOXKHOCTH €€
3aBepIleHus B CpoK. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnim  morpebutens, HECMOTpS Ha CBOEBPEMEHHOE H O00OCHOBaHHOE HH(POPMHPOBAHUE
UCTIOJIHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMIPUTOJHBIN UM HET0OpOKaueCTBEHHBINH MaTepua,
HE U3MEHUT YKa3aHUU O CIoco0€e BBHITIOJHEHUs PaOOThI (OKa3aHUsI yCIyrH) MO0 HE YCTPAHUT MHBIX
0OCTOSTENILCTB, KOTOPBIE MOT'YT CHU3HTh Ka4eCTBO BBINIOJIHIEMOM paboThl (OKa3bIBAEMOM YCIyTH),
UCIIOJTHUTEINIb BIIPAaBE OTKA3aThCSl OT HCIOJHEHHs JI0TOBOpa O BBIMIOJHEHUU DPAOOTHI (OKa3aHHUU
YCIIYTH) U TOTPeOO0BaTh MOJIHOTO BO3MENICHHUs YOBITKOB. (B pes. dexepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

Cratbs 37. llopsiniok u ¢popmMbl OILIATHI BHINOJHEHHOH PadOTHI
(oxa3anHoii yeayrn) (B pea. @egepanbHbix 3akoHoB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[TotrpeOuTens 00s3aH OIIATUTH OKa3aHHBIE MY YCIIYTH B OPS/IKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM ¢ ucnonuuteneM. (B pea. Peaepanbaoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTtens 00s3aH OIJIATUTH BHITTOJIHEHHYIO UCIIOJIHUTEIEM B IMOJHOM 00BheMe paboTy mociie ee
npuHATHs noTpedbuteneM. C cormacus norpeOutens paboTa MOXKET ObITh OIUIaYeHAa UM IIpH
3aKITI0YCHUH JJOTOBOPA B IIOJTHOM pa3Mepe HITH ITyTeM BbIJIaud aBaHca. (B pel. denepaibHbIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Omnnata OKa3aHHBIX YCIYT (BBITOJHEHHBIX pPabOT) MPOU3BOAUTCS TOCPEICTBOM HAJTWYHBIX WU
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcrnonp30BaHUM HAIWYHON (OPMBI pacyeTOB OIJIaTa TOBApOB (padoT, yCIIyr) MOTpeOuTeIeM
MMPOU3BOAUTCA B COOTBCTCTBUHU C YKA3aHUCM IIPpOAaBIa (I/ICHO.HHI/ITG.HSI) MyTEM BHCCCHHA HAJIMYHBIX
JIEHEKHBIX CPEJICTB IPOABITY (MCITOTHUTEIIO), TMOO B KPEIUTHYIO OPTaHU3AIUIO, JTHOO0 IIATeKHOMY
areHTy, OCYIIECTBISIOUIEMY JEATEIHOCTh M0 MpHEeMy IUIaTeXel Qu3MdecKkux Juil, Jubo
0aHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIIONIEMY ACSITEIHHOCTh B COOTBETCTBUHU
C 3aKOHOJATENIbCTBOM O OaHKax W OAHKOBCKOW MAESITENBbHOCTH, €CIM HWHOE HE YCTaHOBIEHO


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16

denepadbHBIMM  3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH IPAaBOBBIMHM aKTaMu Poccuiickoi
®denepanun. [Ipu 3TOM 00513aTenbCTBa TOTPEOUTENS TTEpe] MPOAABIIOM (MCITOTHUTENIEM) TI0 OTlIaTe
TOBapoB (paboT, yCIyr) CUUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX NEHEKHBIX CPEICTB C
MOMEHTAa BHECEHHS HAJTMUHBIX JCHEXKHBIX CPEACTB COOTBETCTBEHHO MPOIABILY (MCIIOIHUTENIO), 1100
B KPEAWTHYIO OpPraHM3aluIo, JMOO IUIATeKHOMY areHTy, OCYLIECTBISIONIEMY JESTeNbHOCTh IO
npuemMy Tuiatexxerd Qusnyeckux Ui, OO0 OaHKOBCKOMY IIIATEKHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIEMY JESTEIHHOCTh B COOTBETCTBUH C 3aKOHOJATEILCTBOM O OaHKaX W OAHKOBCKOM
nesreabHoCcTH. (B pea. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crartbs 39. PeryJiupoBanne 0Ka3aHus OTAeJbHBIX BUI0B yCJIYT

[TocnencTBus HapylIeHUs YCIOBUI JOTOBOPOB 00 OKa3aHWM OTACIBHBIX BUIOB YCIYT, €CIIH TaKUE
JIOTOBOPHI 110 CBOEMY XapakTepy He MOJNaAaroT MOJ JeHCTBHE HACTOSIIEH IiaBbl, OMPEIENIIIOTCS
3aKOHOM.

Crarbs 39.1. IlpaBuiia oka3aHus OTAeJIbHbIX BUOB YCJIYT,
BBINOJIHEHNS OTAEeJIbHBIX BUI0B Pa00T moTpeduTesiM (B pel.
®denepanbuoro 3akona orT 18.07.2011 N 242-P3)

[TpaBuna oka3aHus OTAEIBHBIX BUJIOB YCIYT, BBIIIOJHEHHS OTAEIbHBIX BUI0B pabOT MOTPEOUTENSIM
ycranasinuBaroTcs [IpaBurensctBom Poccuiickont @enepanum.

I'maa IV. I'ocynapcTBeHHasi M 001IeCTBEHHASA 3aIUTA NIPAB
norpeourTesei

Crarbs 40. @eepasibHblil FOCY1aPCTBEHHbIH KOHTPOJIb (HAA30pP) B

00J1aCTH 3alIMTHI IpPaB nMoTpeduTesel (B pea. PeaepaabHOro 3aK0HA
o1 11.06.2021 N 170-P3)

1. denepanbHBIA TOCYIAPCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alIUThI MpaB MOTpeOUTECH
OCYHICCTBIIACTCA (bez[epaanmM OopraHomM HUCIOJIHUTEIHLHOU BJIaCTH, YIIOJITHOMOYCHHBIM
[IpaButenscTBOM Poccutickoii denepanuu (1anee - opraH rocyJapCTBEHHOTO HAA30pa).

2. TlpenmeToM ¢eneparbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B O0JACTH 3alIUTHI IPaB
noTpeOuTenei ABIIIOTCS:

1) cobOmofeHHe  U3TOTOBUTENSIMH,  UCHOJHUTENSAMH, TMPOAABIAMH,  YIOJTHOMOYEHHBIMH
opraHu3alusaMu Wi YIIOJJHOMOYCHHBIMU MHAWBUAYAJIbHBIMU NPCAIIPUHHUMATCIIAMA, UMIIOPTCPaMU,
BJIQJIeTIbIIAMH arperaTopoB OO0S3aTeIbHBIX TPeOOBAHMI, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
OpyrumMu denepaabHbIMU 3aKOHAMH M MHBIMH HOPMATHUBHBIMU IPABOBBIMU aKTaMu Poccuiickoii
®denepanun, a TAKXKE aKTaMH, COCTABIAIONIMMH TpPaBO EBpa3uilckoro »KOHOMHYECKOrO COI03a,
PEryIupYIOIIMMHU OTHOUICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH;
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2) coluto/IeHHe U3rOTOBUTEIEM, UCTIOTHUTENEM (JIMIIOM, BBITOJHSIOUIMM (DYHKIIMHM MHOCTPAHHOTO
U3TOTOBUTENSI), MPOJNABLIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU periaMeHTaMH, WIH
00s13aTeNIbHBIX TPEeOOBAHUM, MOIekKAIUX MPUMEHEHHUIO 0 JHSA BCTYIUICHUS B CHIIY TEXHUYECKUX
periiaMeHToB B coOoTBeTCTBHH ¢ DenepanbHbIM 3akoHOM OT 27 aekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM pEryIupoBaHun".

3. Opranusanus 1 ocyLecTBIeHHE GelepaIbHOro rocyJapCTBEHHOT0 KOHTPOJIS (Ha30pa) B 0061acTu
3aIUTHI TIpaB rmoTpedureneii peryaupyrorcs DeaepanbHpiM 3akoHOM OT 31 mrons 2020 rona N 248-
@3 "O rocynmapCTBEeHHOM KOHTpoJie (Haa30pe) W MYHHUIMIAIBHOM KOHTpolie B Poccuiickoit
®Denepanun.

4. Tlonoxenne o ¢eaepaTbHOM TOCYIapCTBEHHOM KOHTpoOJe (Haa30pe) B OOJACTH 3alIUTHI MPaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparumn.

5. B nonoxxernu o QenepaabHOM TOCYIapCTBEHHOM KOHTpOJE (Haa3ope) B 00JaCTH 3allUTHl TIPaB
noTpeduTeNnell yKa3bIBalOTCSI HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO PeriIaMeHTa U
(wn) 00s3aTeNBHBIX TpPeOOBaHUM, MOMJICKAIIUX NPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIY
TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHMYECKOM PETYJIUPOBAHUH'", OIICHKAa COOJIONEHUS KOTOPBIX OCYIIECTBIACTCS B
paMkax ¢enepajbHOro ToOCyJapCTBEHHOTO KOHTpossd (Haa3opa) B 00JacTW  3alluThl  IIpaB
noTpeOuTenelt, a TakXKe BUIb MNPOAYKIUH, SBIAOIMHUECS O0beKTaMH  (eaepaabHOTO
rOCYIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3alIUTHI TIPAB MOTPEeOUTENEH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBHUT I'OCYAAPCTBEHHBIN AOKIIAJ O 3alIUTE IPaB
notpeduteneit B Poccuiickoit @enepanuu B nopsizike, ycranoieHHoM [IpaBurensctBom Poccuiickoii
denepanuu.

7. OpralH rocyIapCTBEHHOTO HAJ30pa BIpaBe OOpamaThesi B Cy/ C 3asBICHUSMU B 3aIIUTY IIPaB
noTpeOuTeNel M 3aKOHHBIX MHTEPECOB OTIENbHBIX NOTpeOuTenei (rpynmbsl HoTpeOuTenei,
HEOTIPE/ICIEHHOTO Kpyra HOoTpeduTeneil), a Takke ¢ 3asiBICHUSIMU O JIMKBUAAIMHM W3TOTOBUTEII
(MCTOTTHUTENSL, TPOJIABIIA, YITOJTHOMOYEHHON OpraHN3allui, UMITOpTepa, BIIaesblla arperaropa) 1moo
0 TPpEKpalleHUH JEATCNFHOCTH HWHIMBHIYAIBHOTO TpeanpuHUMaTedst (YHOJIHOMOUYEHHOTO
WH/IMBUYaJIbHOTO TPEANPUHUMATES) 3a rpy0oe (MOBJIEKIIee CMEPTh MM MacCOBbIE 3a00JICBaHMS,
OTpaBJICHHUSI JIIOJICH ) HApYIIIEHHE TTpaB MOTPEeOUTECH.

8. Opran rocyJapcTBEHHOTO HaJ[30pa B MOPSJIKE, YCTAHOBIIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
®enepaliniu, MOXKET ObITH MIPUBJICYEH CYAOM K YUaCTHIO B JIeJe, a TAaKXKe BIPaBe BCTYNATh B JIEJ0 IO
CBOEH MHUIIMATHBE WJIM N0 MHUIMATUBE JIMLI, YIACTBYIOIIMX B AeJie, IS Ja4M 3aKJIIOUCHUS 10 AeNy
B ILEISIX 3allUThl IpaB MOTpeOHuTeNell B paMKaxX TIpakJaHCKOrO WIH aIMHUHHCTPATUBHOTO
CyJIONPOU3BOACTBA.

9. Opran rocygapcTBEHHOTO HaJ30pa BIIpaBE JaBaTh PA3bsCHEHMsI IO BOIPOCAM IPUMEHEHHS
3aKOHOB M HWHBIX HOPMAaTHUBHBIX NpPaBOBbIX akTOB Poccuiickoil ®enepanuu, peryIvpyronmx
OTHOILIEHHS B 00J1aCTH 3aIIUTHI IPaB NOTPEOUTEICH.

10. KoncynbpTupoBanue, npouIakKTHIECKUN BU3UT, HAOIIOICHHE 3a COOJIOICHUEM O00s3aTEIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBaHME MOTYT HPOBOIUTHCA (helepalbHBIMU TOCYAapCTBEHHBIMH
YUPEKACHUSMH, TTOABEIOMCTBEHHBIMH OPraHy T'OCYJapCTBEHHOTO HAl30pa, B TOPSAKE M CIydYasx,
YCTAHOBJICHHBIX MOJIOXEHHEM O (elepalbHOM TOCyIapCTBEHHOM KOHTpOJe (Haa3ope) B 00JIacTH
3aIUTHI TIPAB TTOTPEOUTEICH.
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Cratba 41. O0sI3aHHOCTH M3TOTOBUTEJIA (MCIOJIHUTEJISA, IPOAABLIA,
YIIOJTHOMOYEHHO! OPraHu3alu WJIH YIIOJTHOMOYEHHOT 0
HHAMBHAYAJbHOI0 NPeANPUHAMATENS, MMIIOPTEPA, BJIajJesbla
arperaTopa) 1no npeaocTaBjJieHuI0 HHPOPMALUU OPraHy

rocyJapcTBEeHHOr0 HaA30pa (B pea. PeaepajbHBIX 3aKOHOB 0T
18.07.2011 N 242-®3, ot 29.07.2018 N 250-P3)

N3roToBuTens (MCIOTHUTENb, MPOJIABEI, YIIOJHOMOUYEHHAs OpraHW3alusl WIH YIOJTHOMOYCHHBIN
WHAUBUAYAIBHBIN TpeIpUHIMATEh, UMIIOPTEP, BIAAEINEl] arperaropa) rmno TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMU
CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WK) yCTHOU popme u
MHYI0 HH(GOPMAITHIO, HEOOXOUMYIO JUTsl OCYIIIECTBICHHS OPTaHOM TOCYIapCTBEHHOTO HA30pa U €ro
JOJOKHOCTHBIMU ~ JIMUAMH  MOJIHOMOYMK, YCTAaHOBJICHHBIX 3aKOHOJATEIbCTBOM  Poccuiickoin
Deneparun. (B pea. Deaepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratba 42. - YTpaTtnia cuiy. (B pea. @eaepajbHOro 3aKk0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1THOMOYHSA BBICHINX UCIIOJHUTEIbHBIX OPraHOB
rocyJ1apcTBeHHOI BiacTu cyoObekTOB Poccuiickoii @enepanuu B

00J1aCTH 3aIIMTHI NIpPaB nMoTpeduTesie (B pea. PeaepasbHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. Bpicimmii MCHOSHUTENBHBIM OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @eneparuu 0CymecTBIsSET MEPONPUATHS IO pealin3alui, 00ECIIEYCHUIO 1 3allUTE ITPaB
norpeduTenel M B mpefenax CBOMX IOJHOMOYMH IPUHUMAET OINpeNeleHHble Mephl. (B pea.
®enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

2. B mensx conedcTBHs 3alIUTe MpaB MOTPeOUTENe OpraHbl CIOIHUTEIBHOM BIACTH CYOBEKTOB
Poccutickoii @enepariuu pa3padaThIBaIOT perHOHATBHBIC TIPOTPAMMBI 110 3aIUTE MTPaB MOTpeduTene
U OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOT'O CaMOYIPABJICHUS U OOLIECTBEHHBIM OOBEINHEHUSIM
noTpeduTenel (UX accolUanmsM, COI3aM) B OCYIIECTBICHUA MU 3aIlIUTHI TIpaB MOTPEOUTENEH. (B
pen. denepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

3. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPKAA€T METOINYECKHE PEKOMEHAAINN M0 pa3paboTKe U
peanu3aniy perioHANBHBIX U MYHUIMIIAJIBHBIX IPOTrPaMM I10 3aIUTe MpaB NOTpeOuTenei. (B pex.
DdenepanpHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyumecTBIeHUS MOJTHOMOYMI OPrana
rocyJapCTBEHHOI0 HA30Pa OPraHaM MCHOJHUTEJIbHOM BJIACTH
cyobekToB Poccuiickon Menepanuu (B pea. PeaepajibHOr0 3aKOHA 0T

13.07.2015 N 233-®3)

[TomHOMOYMS oOpraHa TOCYJAapCTBEHHOTO Haa30pa 10  OCYHIECTBICHHIO  (pemepansbHOro
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TOCY/IapCTBEHHOTO Haa30pa B OOJACTH 3alUTHI MpaB MOTpEeOUTENeH MOTYT TepenaBaThCs IS
OCYIIECTBJICHUs OpraHaM HCIOJHUTEIBLHOM BIacTH CcyObekToB Poccuiickoii  ®deneparuu
nocraHosieHusamu  IIpasurensctBa Poccuiickon @exepauuu B - NOPSAKE, YCTAaHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 OkTAOps 1999 roma N 184-D3 "O6 o0mux mpuHIUIIAX OPTaHU3AIIN
3aKOHO/ATENbHBIX (TIPEICTABUTENIbHBIX) U HMCHOJHUTEIBHBIX OpPraHOB TOCYAAapCTBEHHOM BIACTU
cyowsekToB Poccuiickoit denepanun.

Crartbs 42.3. [lonaya u paccmoTpenue odOpauieHuii norpeduresiei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-P3)

1. O6pareHue moTpeOUTENsT MOXKET OBITh HAITPABJICHO B TUCbMEHHOM hopMe Ha OyMa>KHOM HOCHUTETIE
WIA B D3JEKTPOHHOW (opMe B oOpraH rocylapCTBEHHOTO HaA30pa, WHbBIE YIOJIHOMOYECHHBIC
denepanbHble OpraHbl HCHOJHUTENBHOM BIIACTH, OPraH WCIOJHUTENBHON BJacTU CyObeKTa
Poccuiickoit @enepannu MO0 OpraH MECTHOTO CAMOYITPABIICHHS.

2. OOpamienne TOTPEOUTENsT MOXKET OBITh HAMpaBJIIEHO [0 TMOYTe, C HCIOJIb30BAHHEM
nH(pOpMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTtu "MHTepHeT", B TOM unciie opUIIMATBLHOTO caiTa
OpraHa TOCYJapCTBEHHOTO  HAJ30pa, WHBIX  YIOJHOMOYEHHBIX (eaepanbHBIX  OpraHoB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIIOJTHUTEIIBPHON BlIacT cyObekTa Poccuiickoit deneparuu mu60
opraHa MECTHOTO caMoyTpaBJieHus (B cyoObekTax Poccutickoit deneparuu - ropogax ¢geaepaabHOTO
3HaueHuss Mockse, Cankr-IletepOypre u CeBactomnonie ¢ MCIOIb30BaHUEM O(UIIMATBLHOTO calTa
OpraHa MECTHOTO CaMOYIpaBJCHMsI B CIydae, €CJIM 3TO MPEeAyCMOTPEHO 3aKOHaMH CyOBHEKTOB
Poccuiickoit ®enepannuu - roponoB ¢enepaibHoro 3HadeHuss Mocksbl, Cankrt-IletepOypra u
CeBacronoJs), €TMHOTO MOpTajia TOCYyJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT JU00 PETHOHAIBLHOTO
MopTaia TOCYIaPCTBEHHBIX U MYHUIIUIATBHBIX YCIIYT, a TAKKE MOXKET OBITh MPUHATO MPH JTUIHOM
pueMe 3asiBUTES.

3. B MHOro¢yHKIIMOHATBHBIX LIEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHUILIUTIAJIbHBIX YCIYT
MOTYT OCYHIECTBIIATHCS MPUEM OOpaIeHH MOTpeOUTeNeil 1 KOHCYIbTUPOBAHNE TIOTPEOUTENEH 110
BOIIPOCAM  3alllUTBl WX IpaB Ha OCHOBAaHUU COMVIAIIEHHMM O B3aMMOJEHCTBHM MEXIY
MHOTO(QYHKIIMOHATHHBIMU IIEHTPAMH TIPEIOCTABICHUS TOCYIapPCTBEHHBIX U MYHHUIIUTATBHBIX YCIYT
U QerepalibHBIMU OpraHaMH UCIIOJIHUTEIBHOMN BJIACTH, OpraHaMH roCyAapCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OopraHamMH TOCYJapCTBEHHOW BIacTH cyOBekToB Poccuiickoit ®exepanuu, opraHamu
MECTHOTO CaMOYTIPABIICHHUSI.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HApYLIEHUE NIPaB MOTPeduTeIeH,
YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMH HOPMATHUBHBIMH NMPABOBHIMH

aktamu Poccuiickon @enepanuu (B pea. PeaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHue TpaB MOTpeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoBbIMM  akTamu Poccuiickoit @epepauuu, mnpoaaBel] (HUCHOJHUTEIb, HW3TOTOBUTEIIb,
YIOJTHOMOYEHHAsA OpraHu3alys WIM YINOJHOMOYEHHbIM WHAWBUAYAIbHBIA MNPEINPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'PAXKJAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanni.

Crartbs 44. OcyumiecTBiIeHHME 3AIIUTHI IPAB MOTPedUTe el OpraHaMmu
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MEeCTHOr0 caMoynpaBJieHus (B pea. @eaepajibHOro 3aK0HA OT_
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB moTrpeOuTeneil Ha TEPPUTOPUU MYHHIMIIAIBHOTO O0Opa30BaHUSA OPTaHBI
MECTHOT'O CaMOYIIPABJICHHUS BIIPaBE:

paccMaTpuBaTh OOpalleHusi MoTpeduTeneld, KOHCYJIbTHPOBATh MX II0 BOIPOCAM 3alIUTHI IPaB
norpebuteneii; (B pea. ®enepaiapaoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabarbIBaTh MYHUIIUIIAIBHBIE TPOTPAMMBI TI0 3aIIUTE PaB noTpedurenei. (B pen. PenepaabHOro
3akoHa ot 18.03.2019 N 38-®3)

[Ipu BBIsSIBIIEHNH 110 OOpAIEHUIO OTPEOUTEIST TOBAPOB (PadOoT, YCIyT) HEHAJIS)KAIET0 Ka4eCTBa, a
TaKXe OMACHBIX JJIS )KU3HU, 370POBBS, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIOLIeH Cpebl OpTraHbl
MECTHOTO CaMOYTPABJICHHUS HE3aMEJINTEIbHO H3BEIIAIOT 00 93ToM (elaepasbHbIe OpraHEbI
UCIOJIHUTEIbHOU BJIACTHU, OCYHICCTBIIAIOMIUC KOHTPOJIb 3a Ka4Y€CTBOM U 6€3OHaCHOCTBIO TOBApoOB
(pabor, yciayr). (B pea. ®eaepansuoro 3akona oT 18.03.2019 N 38-D3)

Yactb TpeTbs. - YTparuna cuiy. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001ecTBeHHBIX 00beIMHEHUI MOTpeduTe el (MX
accouuanui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OO0OBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIC OOBEIUHECHHS
notpebureneil (MX accoIMalfy, COK3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B
COOTBETCTBMM C YyCTaBaMH yKa3aHHBIX OOBeAWHEHWUH (MX accolualuid, COI30B) U
3akoHoaarenbCcTBOM Poccuiickoit denepanuu.

2. O6mecTBeHHBIE O0BEUHEHHUS TIOTPEOUTENEH (X aCCOIUAIIMH, COFO3bI) JJISI OCYIIIECTBICHHUS CBOUX
YCTaBHBIX LI€JIEH BIIPABE:

y4acTBOBaTh B pa3zpaboTke o0s3aTelbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoit deaeparuu, peryaupyronmx
OTHOIIEHHS B 00J1aCTH 3aIUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCHUMYIO DKCIIEPTHU3Y KauecTBa, OE30MacHOCTH TOBApOB (padoT, yCIIyT), a TaKke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboT, ycHyr) 3asBICHHOM NpoJaBLaMU
(M3rOTOBHUTEISIMH, UCTIOTHUTEISIMHU ) HHPOPMAIINH O HUX;

OCYILLECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIOJEHUEM IpaB MOTPEOUTENEH W HalpaBiIATh B
OpraH rocyIapCcTBEHHOI'O HaJ30pa W OpraHbl MECTHOTO CaMOYIpaBieHHs MHpOpManuio o (akrax
HapyLEHUH MpaB MoTpeduTeNe Ui NpoBeJCHHUs MPOBEPKU ITUX (PAKTOB U MPUHATHA B CIIydae UX
HOJTBEPXKICHUSI MEp IO MPECEUCHUIO HApYyLICHWH MpaB MOTpeOUTeNe B mpezenax MOJTHOMOYHMA
yKa3aHHBIX OpPraHoOB, Y4YacTBOBaTb B IPOBEJCHUM OKCIEPTU3 IO (akTaM HapyLICHUH IpaB
notrpeduTeneil B cBA3M ¢ oOpamieHussMH norpedurteneid. [Ipu ocymiecTBieHHH OOIIECTBEHHOTO
KOHTPOJII OOIIEeCTBeHHBbIE OOBEIWHEHUS MOTpeOuTeNel (MX acColMaliH, COIO3bI) HE BIIPaBE
TpeOOBaTh OT W3TOTOBHUTENEW (MCHOJHHUTEICH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OpraHM3alui WM
YIOJIHOMOYEHHBIX  MHIUBUAYAIbHBIX  INpEANPUHUMATENCH, HUMIOPTEPOB)  IMpPEICTaBIICHUE
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JIOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBIIOTHEHUS) KOTOPBIX IO
TpeOOBaHMIO TOTPEOUTENS HE yCTaHOBIIeHA 3akoHOM; (B pen. denepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

pactpocTpaHsATh HHPOPMAIUIO O MpaBax NOTPEOUTENeH U 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIUTe
9THX NIPaB, O PE3YJIbTATaX CPAaBHUTENIBHBIX UCCIIEJOBAHUI KauecTBa TOBApOB (pabdoT, yCIIyr), a TaKkKe
UHYI0 HH(pOpMaIHo, KoTopass OyIeT CrocoOCTBOBaTh pealu3allii MpPaB U 3aKOHHBIX HMHTEPECOB
notpeduteneit. [Iydnukyembie 0OIIIECTBEHHBIMU 00hEAMHEHUSIMHU TTOTPEOUTEINCH (X aCCOIMAIUSIMH,
COI03aMM) pe3yJbTaThl CPABHUTENIBHBIX MCCIIEOBaHUN KauyecTBa TOBapoB (paloT, yciyr) He
SBJISIFOTCSL PEKJIAMOM;

BHOCHUTH B (pesiepaibHbIe OpraHbl UCTIOTHUTEIBHOM BIACTH, OPTraHU3ALUHU MPEATIOKECHUS O TPUHATHH
Mep IO TOBBIIICHUIO KadecTBa TOBAapoB (paboT, yCiIyr), MO MPHOCTAHOBJICHUIO MPOU3BOJICTBA U
peanu3any TOBapOB (BBIMOJIHEHUS PaldOT, OKa3aHHs yCIYT), MO OT3bIBY C BHYTPEHHEIO pHIHKA
TOBapoB (paboT, ychyr), HE COOTBETCTBYIOIIMX MPEIbSBISIEMbIM K HHM U YCTaHOBJICHHBIM
3aKoHOJATeNbCTBOM Poccuiickoit ®exepaniu O TEXHHUYECKOM PErYJIHPOBAHUHU 00s3aTEIbHBIM
TpeOOBAHUSM;

BHOCHTb B OpraHbl MPOKYpaTyphl U (eiepalibHble OpraHbl WCIOJHUTENBHON BIACTH MaTepUaNbl O
IMMPUBJICYHCHUHU K OTBCTCTBCHHOCTHU JIWIL, OCYHICCTBJIAIOIIUX IMPOU3BOACTBO U pCain3allui0 TOBAPOB
(BBITTOSTHEHUE Pa0OT, OKAa3aHUE YCIIYT), HE COOTBETCTBYIONIUX MPEIBSIBISIEMBIM K HUIM 0053aT€ITbHBIM
TpeOOBaHUAM, a TaKKe HapyLIaloIMX IpaBa MOTpeOUTENIeH, yCTaHOBJICHHbIE 3aKOHAMU M MHBIMH
HOPMaTHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl C Mpocb0aMH TNPUHECTH NPOTECTHl O TMPU3HAHUH
HEJICHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB MCIIOJHHUTEIbHOM BJIACTH, AKTOB OPIaHOB
UCTIOJIHUTENIbHOW BJacTH cyObekToB Poccuiickoit ®Penepaunu M aKkTOB OPraHOB MECTHOTO
CaMOyIIpaBJIEHUs], NMPOTUBOPEYAIMX 3aKOHAM M HMHBIM DErYJIHUPYIOLUIMM OTHOLIEHHS B OO0JIACTH
3alUTHI IPaB MOTpedUTENe HOPMAaTUBHBIM IPAaBOBBIM akTaM Poccuiickoii @eneparuy;

oOpamatbcss B CyAbl C 3asBJICHUAMU B 3alUTy IMpaB MOTpeOHUTeNneld M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeduTENeH (Tpymbl MOTpeOUTENeH, HEOTPEISICHHOTO Kpyra moTpeduTtenei);

y4acTBOBaTh COBMECTHO C OPTraHOM TOCYAApPCTBEHHOrO HaJI30pa B (POPMHUPOBAHUU OTKPBITHIX H
OOIIEOCTYITHBIX TOCYAAPCTBEHHBIX HH()OPMALMOHHBIX PECYpCcOB B OONACTH 3aIlIWTHI IIpaB
noTpeOuTenei, kauecTBa u 6€30MacHOCTH TOBApoOB (padoT, ycuyr). (B pen. denepaabHbIX 3aKOHOB OT
18.07.2011 N 242-@3, ot 25.06.2012 N 93-D3)

Crarps 46. 3amuTa npaB U 3aKOHHbIX HHTEPECOB HeoIpe/1eJIeHHOI 0
Kpyra norpeoureJiei (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO Haa30pa, OPTraHbl MECTHOTO CaMOYIPABJICHHUS, OOIIECTBEHHBIC
o0bemMHeHNsT ToTpeduTeneld (WX acColMalMH, COI03bI) BIpPABE MPEIBABIATH HUCKA B CYABI O
IMMPCKpalllCHU A MMPOTHUBOIPABHBIX I[eﬁCTBHﬁ HU3roTOBUTCIIA (I/ICHOJ'IHI/ITCJIH, npoaaBua,
YIIOJITHOMOYECHHOW OpraHW3allid WM YHNOJHOMOYEHHOTO WHAWBHIYAIBHOTO TPEAPHHUMATEIS,
UMIIOPTEPA) B OTHOIIICHUH HEOTIPEACIIEHHOTO Kpyra nmoTpedutenei. (B pea. denepaibHOro 3aK0Ha OT
18.07.2011 N 242-D3)

[lpy ymoBIIETBOPEHUH TAKOTO MCKa Cy/ OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CyIIOM CpOK dYepe3 CpeICTBa MacCcOBOW WH(MOpPMAlMKM WJIA HMHBIM CIIOCOOOM JO CBEIACHHUS
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noTpeduTeneil penieHue cya.

BerynuBiiee B 3aKOHHYIO CHITY pPeIlieHHe Cy/a O MPU3HAHUN ACUCTBUI U3TOTOBUTEINS (MCTIOTHUTEIIS,
NpoJaBlla, YNOJHOMOYEHHOW  OpraHW3alil WU  YIOJHOMOYEHHOTO  WHAWBUIYAIBHOTO
IpEIIPUHUMATENS,, UMIIOPTEPA) HPOTUBONPABHBIMM B OTHOILIEHUM HEOINPEAEIECHHOTO Kpyra
noTpeduTeneit 00s3aTeTbHO Ul Cy/la, PACCMaTPUBAIOIIETO MCK MOTPEOUTENS O 3allUTe €ro IpaB,
BO3HUKIINX BCIICACTBUC HACTYIIJICHUSA I'PAKAAHCKO-TIPABOBLIX HOCJ’IGI[CTBI/II‘/JI ,Z[GI>'ICTBI/II>'I HU3roTOBUTCIIA
(MCTIONTHUTENSI,  TPOJAaBIA,  YIOJHOMOYCHHOH  OpraHu3alii Wi  yIOJHOMOYEHHOTO
VMHAWBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB, MMEIU JIM MECTO TaKHE
JICVCTBUSI U COBEPIICHBI JI OHM W3TOTOBHTENEM (HMCIIONHUTENEM, MPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHM3alMeN WU YIOJHOMOYEHHBIM MHANBUAYAIBHBIM NPEAIPUHIMATEIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YJOBJETBOPEHHEM KCKA, MHPEABSBICHHOTO OOIIECTBEHHBIM OOBEINHEHUEM
norpeduTeneil (MX accomManuei, COo30M), OpraHaMH MECTHOTO CaMOYIpPaBJICHHMS B HHTEpecax
HEONPENICIEHHOTO Kpyra MoTpeOuTeNeil, cy1 MpUHIMAaEeT PeIIeHHE O BO3MEIIEHUH O0IECTBCHHOMY
00BEeTMHEHNIO MTOTpeduTeNneil (MX accouualiy, Co3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IOHECEHHBIX MO JIeNy CyNeOHBIX H3JEpP)KeK, a TaKKe MHBIX BOZHUKIIUX J0 OOpamieHus B Cyn H
CBSI3aHHBIX C PACCMOTPEHUEM Jiela HEOOXOAMMBIX PACX0JI0B, B TOM YHCIIE PACXOJI0B HA MPOBEICHHE
HE3aBHCUMOIl SKCHEpPTH3bl B CIydac BBIBICHHS B PE3ylbTaTe MPOBEICHUS TAKOM SKCHEPTHU3BI
HapyleHus 00s3aTeNbHbIX TPeOOBaHM K ToBapaM (paboTam, yciyram).

IIpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJIHH

Mockaa, /lom CoeroB Poccun.
7 despans 1992 roxa.
N 2300-1



